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1. cuvuLNr® HPNh3feLer
1. GENERAL PROVISIONS

Lwnwpwghwlywu wwwnwuluwuwwnynypjul
wwwhnjwgpniejwu unyu Ywunuubpp (wjunthbwn
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hpwlywuwgund £ wwywhnjwgpnyeiniu ny Yuuph
wwwhnjwgpniejwu punhwunip
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Lwnwpwghwlywu wwwnwuluwuwwnynypjul
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1.1,

1.2.

1.3.

1.4.

1.5.

The following Rules of Public Liability Insurance
(hereinafter referred to as the Rules) define the
general terms and conditions for conclusion,
execution, and termination of public liability
insurance contracts/certificates.

On the basis of these rules and the active legislation
of the Republic of Armenia “INGO ARMENIA”
Insurance CJSC (hereinafter the Insurer) concludes
Public Liability Insurance Policy, connected with
indemnity of loss caused to the third parties.

The Rules are developed in accordance with RA
legislation and are considered to be a complementary
and indivisible part of insurance policy / contract
(hereinafter referred to as the Contract) and are
mandatory for the the
(hereinafter referred to as the Parties), as well as for

Insurer and Insured

the Beneficiary.

Under the Rules, the
insurance of general liability insurance class.

Insurer provides non-life

Under the Public Liability Insurance Contract, the
Insured may be legal and natural persons possessing
lawful property interest in order to conclude Public
Liability Insurance Contract for the event of loss
occurred in the course of realisation of the Insured's
business activity stated in the Contract.
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gnpdniubnyejw pupwgpnud
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wwwnGwnyby
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Juwnwpwd

wwjdwuwgph  Yupdwu
dwidwuwly WYHwd npw gnpdnnnipjwt pupwgpntd
Uwwhndunhpp L Uwwhndugpnnp Yupnn bu
hwdwdwjuds  unyu  YwunUubph  wnwudht
npnypUbph  ginthnfunipjut jwd pwgwndwtu L
bwunuubph [pwgdwtu Ybpwpbpjw] hwdwdwiu
Lwjwuwnwup Lwupwwbnnyeywt opbuunpnipjuu:

Uwwhndugpnyejwu

Lbwunuubph W Jbpohtupu hpdwu Jpw Yupdwd
Muwydwuwgph dholt nwppupbpgnwiubph nbypnid
gbpwlwynientup npynd | Mwjdwuwgphu:

1.6.

1.7.

1.8.

1.9.

Persons, whose risk of liability is insured, may be legal
entities and natural persons possessing lawful
property interest for exercise of rights of a person
insured against liability.

The Contract concluded in accordance with the Rules
shall be considered concluded in favour of persons
(Beneficiaries), who may incur loss from actions
(failure to act) of the Insured (persons, whose liability
risk is insured) related with the realisation of the
Insured's activity as indicated in the Public Liability
Insurance Contract.

At the conclusion of Contract or during its validity the
Parties: the Insurer and the Insured, may agree on
conducting changes or extending any specific clause
or paragraph of the present Insurance Rules in
accordance with the law of Republic of Armenia.

In the event of any conflict between the Rules and the
Contract, the Contract shall the prevailing version.

2. unu<n4dugrnih@3UuL Or3LLUSL
2. OBIJECT OF INSURANCE

Cwdwdwju unyt Ywuntubiph’ Uywhnjwgpnipjwu
opjyin Gu hwunhuwund ppwdwpwuwywu L
gnponiuwlyy  $hghlulwu  wudwug  gnypwihu
owhbpp’ Yuwywsd ytpghuubiphu’ <s
pwnwpwghwlwu opbuunpnipjudp uwhdwudwsd
Ywpgny bppnpn wbdwug  (wnnwdnnubphu)
wwwndwndwd uwuubpp hwwnnigdwu
wwpuwynpnipjwu hbw:

Unyu Ywuntuubph hwdwdwju® Uwwhndugpnnp
wpwdwnpnd £ wwywhnugpulwu  Swdlynype
wuahu, nhulu
wwwhndugpywd Lk, bppnpn wudwug  Ynndhg

nWd  wywwwufuwuwwnyniejwu

2.1.

Under the Rules the objects of insurance shall be
property interests of legal entities or natural persons,
connected with their duty in the order, established by
the Civil Legislation of the Republic of Armenia, to
indemnify the losses caused to third partie.

2.2.Under the Rules the Insurer shall provide insurance

coverage for the event of claim against the person,
whose liability risk is insured, made in accordance and
on the basis of the active legislation of the Republic of
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hpbug  wwwbwndwd Juwuubpp  hwwnnghbne
uywwwlny <L gnpdnn opklunpnipjwu
hwdwdwju  ubpyuwjwgdnn  hwigbph  hwdwp’
wwwndwnwsd wju wwwnwhwph wpryndupnd, npp
wmbnh £ niubgh] unyu Ywuntubph  hwdwawju
Yupdws  wwwhndugpniypjuu  wwjdwuwgnph
gnpdnnniejwu dwdlybwnnd, b wpunwhwyndb £°
w) dwhjwu Ywd wnnngnipjuup wwunbwndwd
uwuh alund,

p) gnyph Juwudwu Ywd nguswgdwu  &uny
(Wnypwlwu Juwu):

Armenia by third persons for indemnity of material
loss, incurred as a result of an event, taking place
during the term of the Contract, concluded in
accordance with the Rules, and expressed by:

a) death or causing of harm to health;

b) damage or destruction of property (material
damage);

3. uMu<ndugruyut musucur. unudnduaruyut Musuwlutusdnhfe3uL ouduLe
3. INSURANCE ACCIDENT: EXTENT OF INSURANCE LIABILITY

3.1 Uywhnugpulwt ywwwwhwp Ehwdwpynud wudh,

nud wwwnwuluwuwwnyniypjut nhulu
wuywhnjugpywd k, hwunmwnwd
wwpwwynpnieyntup’ hwdwadwju L

pwnwpwghwlwu opkuugpph” hwwnnigbint  Gppnpn
wudwug  Ywupht, wnnnonpjwup,  ghyphu
hwugwsd Unypwlwt Juwup wywwnbwndwsd wju
wwuwwhwph wpryniipnd, npt wudhgwlwunpbu
wwdwd E  Uwwhndwnpp Ywd wudh, nd
wwnwufuwbwwnynipjwt nhulu wwwhndugpduws
E,  wwywhnduwgpnyput  wyuwpdwuwgpnd  Uugdwd
gnponiubngeiwt  hpwlwuwgdwu hbwn, wbnh §
niubgh] unytu  wwwhndugpniejwiu  wwydwuwgph
gnpdnnniejwt  dwdybwnnd L nph Jbpwpbppug
hwgbpp, wwhwugubpp wnwohu wuqwd
Uwwhndwnppu ubplyuywgyby Gu
wwwhndugpnyewt wywjdwuwgph gnpdnnnipjwu
pupwgpnud, Huwd <Lhnwsquds  ubplujwugdwi
dwdlbwnnud (Extended Reporting Period):

bpet w) pwl Uwlwwnbudwsd & Mwjdwuwgpny'
Lhunwaqud ubplwjwgdwu dwdlbwnnp
uwhdwuynd £ wwjdwuwgph  gnpdnnnipjuu
dwdlbwnh wjwpuinhg hbwnn 3 wdhu:

3.2. Ukl wwuwbwnhg wnwowgwsd dh pwuph Juwuubpp

nhuwwplynd Gu npwbu dbY wwywhnjwgpuuwu

wwwnwhuwp:

3.3. Mwjdwuny, np Uwwhnunhpp (wudp, nd

wwwnwufuwuwwnynipjuwu nhulju wwwhnjwgpdwsd

3.1. Insurance accident shall be fact of confirmed

obligation of a person, whose liability risk is insured,
under the Civil Legislation of the Republic of Armenia,
to indemnify loss inflicted to life, health, real loss of
property of the third parties as a result of an event
taking place during term of the Contract and territory,
and connected with the realization of the Insured's
business activity provided for in a specific Contract
and claims which are submitted for the first time to
Insured during the insurance period or extended
reporting period.

Unless otherwise provided in the Contract, extended
reporting period is set 3 months following the end of
the Contract.

3.2.Several losses resulting from one event shall be

considered as one insurance accident.

3.3.0n condition that the Insured (person, whose liability

risk is insured) complies with the provisions,
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E) hbwnlbnd £ unyu Ywunuubpnud, huswybu uwb
Uwwhnjwgpnipjwtu  wwjdwuwgpnd  ugjwd
npnypubphu, uwhdwuntdubpht L
uwhdwuwthwlynwdubppt' Uwwhndwgpnnp
Uwwhnugpuwliwtu  wwwwhwph  wpryniupnd

wwwwufuwluwwynipiniu £ Ypned.
3.3.1.  Uwwhndwnphp nbtd (wudh, nwd
wwwnwufuwlwwnynipjwl nhuyu wywhndugpywsd
k) Gppnpn wudwlg Yud
hpwywhwenpnubph  Ynndhg  ubpluywgynn
wwhwugubph  (hwygbph)  hwdwp  Juwdwsd
dwhyw, wlw2fuwwnniuwlniejw Yud
duwpduwlwt  Juwujwdph hbwn  (dwpduwlwu
Juwu),

upwug

3.3.2.  Uwwhnqwnphp nbtd (wudh, nwd
wwwnwufuwuwwynipjwt nhulu wywhnjugpywd
) Bppnpn wudwug  Ynndhg  ubpluwjwgdnn
wwhwugubph (hwygbph) hwdwp® Yuwywsd upwug

gnyph nsuswgdwu Yud Juwuh hbwn,

3.3.3. Ouwluubiph Yuwwwsd
wwwhnjwgpwlwu wwwnwhwpubpp gony
nwwwlwu dwpdhuubpnd gnpdtph Juwpdwt hbwn,

hwwnigdwt  hwdwp’

3.4. Unyu wwwhnjwgpnipniup sh nwpwdynd  wju
hwigbpph U wwhwugubph Yypw, npnug ywwmbwn Gu
hwunhuwghy.

3.4.1.6ppnpn wudwug Yuwupht b wnnngnipjwup WHwd
gnypht  wywwwnwd Juwuubphg pwgh wy

Juwutubph, wn pdnd  Glwdnunp/owhnyeh
pwgpnnudwu/Ynpnwnh,
3.4.2. Uwutwghwnwlwu Swnuwjnipntuubph

hpwlwuwgdwt  wpryniupnd - Wwwnbwnjws L
Uudwu dwnwjnieyniuubph hbunbwup hwunhuwgnn
Juwutbph,

Unyu pugwnnipjut uwhdwuubpnwd dwutwghunwlwu
Swnuwynieniuubpp uowuwlnw Gu.

specifications and limitations incorporated into the
Rules and specific Insurance Policies, in the event of
the insurance accident the Insurer shall be liable for:

3.3.1. Complaints (claims) hold against the Insured
(person, whose liability risk is insured) by a third
party or its legal successor, for death, disability or

bodily injury (physical damage);

3.3.2. Complaints (claims), hold against the Insured by a
third party, for destruction or damage of property;

3.3.3. Expenses for handling cases in courts in connection

with the insurance accidents;

3.4.Insurance coverage shall not apply to claims and
complaints resulting from:

3.4.1. Losses other than damage to life and health and/or
damage (destruction) to property of Third Parties,
including losses in the form of loss of profit;

3.4.2. Loss or damage caused or being a result of
professional services

Professional services for the purpose of this exclusion mean:
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w) funphpnwwnynie)niu, uwfuwgdnud,
ybtpwhulyny, uwnnignty, thnp&wnlynud,
htwmwgnunud, huynd,  wwuwynpnd  W/hwd

nwnwiuwuhpntejnit, huswybu twl pwpwnbqubph,

hwwnwlwadtiph,  Yundhpubiph,  qbinygubiph,
quwhwwwlwuubph, Uwpuwhwoyh, wnihwnh,
hwpgnwiubph, uwluwgdbph, swithnuwfubph,
uljupubph, wnnwlyubph, wjwjubpph WYHwd
pwuwdlbph  Juquinwi, hwunwwnd  Jud
duwpwund, huswybu  twb  huwtuwlw
dhongubipp Whwd wwwhnjwgpnipjwu
&bnppbpnud, Yugdwlybpwnud W/Ywd
wwhujwuntd,

p) dwulwghnwlwl Swnwjniypiniutbpp, npnup
dwuwnigynid Gu
npwlwynpnud niubignn wudwug Ynndhg, Yuwd wju
w2fuwwnwupubinp, npnup unynpwpwp
hpwlywuwgynd &u wju dwpnlwug Ynndhg,
npnup nubu ppwlwpwuwlw, Uwluwgddw,
hudtubpwlyw,
hGunwgnunwlwu, shuwpwpniejwu yEpwhulydw,
puwwywhwywuwlwu hpwdpbwlyh quwhwndwu
Yud wntnhunh,
w2fuwwnwupubiph

hwidwwywwnwufuwu

dwpunwpwubunwlwu,

Epypwpwuwlywi
W/ywd dnwqnbiph
Junwywpdwu npwlwynpnd,

) SS Swnwynipejniuubipp, ophuwl’ gwugwihu
uwnbindnud,

wjL
Swnwjnyeniuubpp LW gnpdniubinieiniun:

hwdwlwnpgbpp mbnwnpnd L

uywuwnpynud, L uywuwwnhy

Cpowwwwnh  hwdwp  Juwug  ubpluyugunn
(GEnuwpyniejniuubn,
pwpdp  Juwugquynpnipjuwt - wnpnipubp Gu)

gnpdniubinyejwu npnup

hpwlywuwgdwu hGnbwupny wwwndbwndwd
Juwutbpp,

Uwwhndwnph,  Uwwhndunph  waliwnwlgh
Yuwd ubplywjwgnigsh  ubthwlwunyejwu,
hulnnnyejw, futwdwwnwpnipjwu Yuwd
Junwywpdwu il gwnuynn ghyphu
wwwndwndwd Juwuubpp’ pwgwnnipjwdp
Uwwhndwnphp w2fuwwnwyhgubphu L
gnpdpulybpubph, wuopkuubppt,
hwéwlunpnubphtt  wwwwunn  wudtwlwu

a)

b)

c)

3.4.3. Implementation  of

3.4.4.

advice, design, consultancy, supervision, inspection,
testing, investigation, monitoring, planing and/or
research and also the preparation, approval or
interpretation of maps, plans, opinions, reports,
estimates, audit, designs,
measurements, readings, data and/or
formulae and also the procurement and/or arranging
and/or maintaining of finance and/or insurance;

valuation, surveys,

drawings,

professional  services being those activities
undertaken by persons qualified or those activities
which would normally be undertaken by persons
gualified in law, planning, architecture, engineering,
construction,

assessment or auditing, geology

surveying, supervision of
environmental

and/or project management;

IT services, such as the development, installation and
maintenance of network systems, and other similar
services and activities.

activity dangerous for

surroundings (enterprises-sources of high danger);

loss of or damage to property belonging to the
Insured or in the custody or control of the Insured
or any employee or agent of the Insured other than
personal effects (including motor vehicles)
belonging to visitors directors partners and
employees of the Insured; premises (including their

contents) leased or rented to the Insured or
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hpbpp (ubpwnyuw wywmndbpbuwubnn),

Uwwhnyunph - Ynndhg  hp
ppwlwuwgdwt  twwwwlny (pwgwnniejudp

qupdwluidws  fud - hghtgny  Jtipgqwd
nwpwdpubiph) dwdwuwlwynpuwbu

qpwnbgpwsd
Juwutubpp

2uipdwlw gnypp),

gnpdniubinipiwu

tnwpwdpubppht wWwwnbwnywsd

(uUGpwmw]  npwugnud  gunuynn

Wu wwwmwhwpubpp, Gpp Uywhndwnph Juwuh
wwwnbwnwd wwwnwuuwlwwnne woluwwnwlhgp
tnb £ wiynhnih, pdpwunyetph, wnnpupl Yud
hngbdbun Ujniebtiph wgnbgniejwu wwy,

Muwuwwhwpubpp, npnup dwqb) Bu Wwywhnduwnph
Yynniphg Uwwhnjwgpnnh hbwn hwdwdwjubguwsd
dwdlbunnud  oJGpwgubint  nhulph  wuwnpbwup
dtdwgunn  hwuqwdwupubpp, npnug  Jdwupl

Uwwhndwgpnnp hwynub) Ep Uywhnwnppt,

Uwwhndwnph Ynndhg nnwnlynn
wuwpwuptbpht Yuwd Uwywhndwnph Juwnwpwsd
woluwwmwupubpht wwwdwnwd  Juwuubpp,
unyuu E, cle] wwpwupubphu Yuwd
woluwwmwuplbpht’ wwwnpwuwnynn Yuwd
Jwwwpynn  Upw  hwuduwpwpnygyudp  Jud
dwluubpnd, bpbt  Juwup
hwunhuwghb| wn wwpwupubph wpnwnpnyewu
Juwd  udwu
pupwgpnid inbnh niubgwsd wwwnwhwpubpp,

wwwbwn  &u

wofuwwnwupubph  Juwwpdw

Otuh,  gninpghtbiph,  diuh,  unydntwnubinh,
phdpwlwu  unyebph, enuwdnp  phdhwlwu
ujnipbinh, hbnnwyubph Yuwd qugbinh,
pwihnuubph, wnwnunnn L pEnuwynpnn  wyg
uniebph wpwwhnupp Jwd  wpunwubnnwip
gudwpwiht, onuwjht Yud gpwiht dhgwwyp,
ospowlw  dhowdwypph  wnunundwu  Juwuh
hwunnigdwtu hbun Juwwd guwuugwsd hwigbkpp,
Gebt wju pwgwnnipjuwu ubpwndwu Ybepwpbpjug
sw hwnntly usnud Llwywgpnid,

3.4.5.

3.4.6.

3.4.7.

3.4.8.

3.4.9.

temporarily occupied by the Insured for the
purpose of carrying out work;

events of damage/loss, if an employee of the
Insured responsible for causing damages (losses)
was intoxicated by alcoholic, narcotic or toxic
substances;

claims for damages occurred because of the failure
of the Insured to eliminate, within the term agreed
with the Insurer, circumstances increasing the
degree of risk, which were indicated by the Insurer
to the Insured;

claims for indemnity, when damages are done to
articles manufactured by the Insured, or services
provided by the Insured. This also applies to articles
or services made or provided at its request or at its
expense, if damages were caused by events taking
place in the process of their manufacture or
delivery

or arising out of the discharge, dispersal, release
or escape of smoke vapours, soot fumes, acids,
alkalis, toxic chemicals, liquids or gases, waste
materials or other irritants, contaminants or
pollutants into or upon land, the atmosphere or any

water course or body of water;

claims of indemnity of any environmental loss,
unless its inclusion is explicitly mentioned in the
Policy;



WHTOAPMEHMS

2G0 Fermeriia
12

£U1ULUShULUL MUSUURULUSYNRG3UL
unu<ndusrnh@3UL yuLnuuer
PUBLIC LIABILITY INSURANCE RULES

Code' 04.14.10
Version' 2.0
Confirmed on 15.02.2023

3.4.10. Uwwhndwnphp
wwwnwufuwluwwnynipjwu
wywhnjugpdus L) - Ynndhg
wofuwwmwupubph  hpwywugdwu  dwdwuwl
unnpgbwntyjw  hudbubpwlwu  gwugbph UL
Yndnihluwghutitinh (unnnduiluizuintn,
dwintfuubp b wyu)  Juwudwu  hEnbwupny
Bppnpn wudwug wywwnbwnjwd Juwun,

(wudh, nd

nhulju
uinnnpgbintjw

3.4.11. Mtwnhnwlywnpy unebph, vwppwynpnuiubpp L

wwwpwwubph, npnup  wwpniwlynd - Bu
wjnwhuh unebp ud hnuwgunn Swnwqujpdwu

gwulugwd wnpinipubph oguwgnpdnidp,

3.4.12.Uwywhndwnpp wwwhnuagpwd
gnpdniubnyeiniuhg  nngpu (huly dhwjwgpnid
upqwd  gpubint nbwypnd'  Uwwhndwnph
Juunuwnpnypjudp w2fuwwnwupwihu
gnpdniubnyeiniuhg npnpu)  hpwwuwgywd
gnpdniubnipyw, win pYmd’  Ynpwynpwwnhy
dhongwnnudubiph, uwynpumwhu b hwdbpgwjhu
dhongwnnidubph, wpuwwouwnmwupwiht

hwjwpnypubph wpryniipnud Bppnpn wtidwug
wwwnbwnwd Juwuubpp,

3.4.13. gwuljugwd Uphsh Ypw wwhynn
nbnbywwnydnyeiwt Ynpnwun (Ubspwnyw) pnewht,
Eityunpnuwiht, dJwquhuwyuw),

3.4.14 Lhwmlywubph
wwwnbwndwd Juwuubpp.

ubpgnpdnyeiwlt wpryniupnud

w) nhnpupuubph Ywd $nipwtubph,

p) EiGYunpwdwquhuwlwu nwownbph,

a) Ywwwph,

n) Bppnpnuwiht pnyehibetiph dbehih (MTBE),

&) uhhynt Wwpniwlynn gwuugwd wwpwuph,
npp gwulwugwd wnbupny phdywunwgynd Yud
ubpwplynud £ dwpdhtu upuydwu wnbupny,

q) dhquyniph $npdwinbhhnhg thpthniph,

E) pntuwynn dgwd pnppnuh,
Elbyunpwdwquhuwlwu nwownh nidbiph,
dhquiyniewht - pnpdwnthhnubiph,  Yuwwph
ubpgnpdnypjwl,

n) hwdwlwpgswiht hpnwubph:

3.4.10. or loss or damage caused to third parties
due to damage to underground utility networks and
communities (pipelines, tubes and other) in a result
of Insured’s (the person, whose liability is insured)
underground works;

3.4.11. Radioactive materials, equipment and
apparatus containing such materials or any sources

of ionizing radiation;

3.4.12. Damages caused to third parties as a result
of activities out of the Insured's scope of insured
activities (and if not specified in the Policy, out of
the Insured's work activities mentioned in the
Insured's Charter), including corporate events,
sports and concert events, teambuilding activities,
etc.,;
3.4.13.

(including paper, electronic, magnetic);

loss of information stored on any media

3.4.14. Loss or damage caused by effects of the
following

a) Dioxin or furan,

b) electromagnetic field, EMF,

¢) lead (plumbum),

d) methyl tertiary butyl ether (MTBE),

e) any product containing silicone which is
implanted or injected into body in any form,

f) foam of urea formaldehyde,

g) effects of toxic mold fungus, electromagnetic
field, urea formaldehyde, lead,

h) computer virus.
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3.4.15. Muwydwuwgpwihu wwpwwynpnipintuubph
swunwpdwu hbn Guwywsd gnpdnnnipiniuubpp
Ywd wugnpdnipiniup,

3.4.16. Pwpan Juwwugwynpnypiniu niubkgnn
opjtywmubph  oguwgnpddwu  hbwn  Juwywsd
gnpdnnniejniutbpn: Pwnap
YJwmwuguynpnyejwu opjlwubpp il

hwulwgynud L.

3.4.16.1. “wnwdwpynn b syuwnwdwpynn guulugusd
enghn opyliljnitinp,

3.4.16.2. Swulwgwd |nnwgnn opjtlwnubp,

3.4.16.3. Uyuwn, dnwn L Gplywpeninwhu
ipwuuwnpuwihu dhongubpn,

3.4.16.4. Chuwpwpwlwu L  gnuuwnunmbuwlwu
wnbtuthluwu,

3.4.17. Juwuubpp, npnup ninuyhnpbu Yuwd
wuninnulh Yepwny wnwowgh| ku
funnnjuwljwowpbnp, opwdwwnwlwpwpdwi

hwdwlwpgbph, Ywnngwdpwjhu  unyebph,

uwppwynpnudubiph L wj| ghyph
dwowdnipjniuhg,

3.4.18. Uwwhnjwnph (wuah, nud
wwwnwufuwlwwnynipjwl nhulju

wuwwhnjugpyws ) punwuhph wunwdubphu
wwwnbwnywd Juwup,

3.4.19. Uwwhnjwnph (wuan, nud
wwwnwuluwuwwnynypjul nhulu
wwywhnjwgnpyws £) wofuwwnwlhgutiph Ynndhg
Ypwd Juwuubpp, npnup Swgk] Bu phpkug
w2fuwwnwupwjhu wwpunwlwunyeniuubpp
Juwwpbhu WYwd Uwywhndwnph (wuép, nud
wwwnwuluwuwwnynypjul nhulu
wuywhnjugpywd k) Yuqdwlybpwwd/
uwfuwdbnuwd dhongunnidubphu hwywpubphu
dwutwlygbihu,

3.4.15. Actions or failure to act related with contractual
obligations;

3.4.16. Actions related with use of increased danger
objects. The following objects shall fall under the
category of increased danger:

3.4.16.1. Any pilot-controlled and unpiloted flying objects;

3.4.16.2. Any floating objects;

3.4.16.3. Auto-, motor- and railway vehicles;

3.4.16.4. Construction and agricultural equipment;

3.4.17. loss directly or indirectly resulting from wear and

tear of pipelines, water supply systems, structural
materials, equipments and other property,

3.4.18. Loss incurred by family members of the Insured
(person, whose liability risk is insured);
3.4.19. Loss sustained by any employee of the Insured

(person, whose liability risk is insured) arising
out of and in the course of employment and/or
out-of-work gatherings/events organized by the
Insured;
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3.4.20.

3.4.21.

3.4.22.

3.4.23.

3.4.24.

3.4.25.

Qnpodnnnieyniuubpp Juwd

npnup wwwdwnb U pwpnulwi Juwu,

wugnpdnipyniup,

hwdwudwu
(wuah, nd
nhulju
gnpdniubngejwu hbwn

Snydtpp,  wnigqwupubpp,
Yéwpubpp,  Uwwhndunph
wwwnwufuwluwwnynipjwu
wuwwhnjugpyws k)
Yuwwsd gnpdnnnienlubpn hp
wuwjdwlwgpwihu wwpwwynpnyentuubpp
Ywwwpbihu b wwydwuwgpbphg  plunn
wniquupubinp, Gpwofuhpwipt Yud hwdwudwu

Gud  Gpwatuhph
wuwjdwuwgpbpp Yuwwnwnpbihu,

wjL

wwpwwynpnieyntuubipp

Qnpdnnnieniuubp Yuwd wugnpdnyeni, npnup
wwpniuwynud Gu pphwluu wmwppbp,

Uwwhndwnphp (wuah, nud
wwwnwufuwluwwnynipjwu nhulju
wwwhnqugpyuwsd k), huswbu uwl
Uwwhndwnphp hbwn w2fuwtnwupwihu
wwjdwuwgpbp Yupwd wudwig wupwpbluhng,
fuwpnuwtu,  ppbwlwl,  nhwnwynpuw - Yud

Yuwuluwdmwdwsd gnpdnnnipniuubpp:

Uupwnbtupng
hwjwuwlwuntejwdp

gnpdnnnieniuubp U pwpép

WYwd ghunwlgwpwnp
Ywutudwup dhundwd
gnpdnnniejniutbph stwfuwdbnundp,

wwwnwhwpubpp

Muwwnwhwpubpp, npnug  wwwbwn G
hwunhuwgt]  nbwpbpp  wbnh  nubgwsd
wujwhnjwgpnyejwl wwpwdphg nnipu Yud ng
wwwhnywgpnipjwu wwdwuwgph

gnpdnnniejwu dwdlybunnud,

Muwwnwhwpubpp, npnug  wwwbwn G
hwunhuwghby Gu wwwnbpwqdwlwu
gnpdnnniejniuibph, gnpdwnnyubph,

pwnwpwghwlwu hngnuiubph, wpunwlupg,
wwwnbpwqiwlwu Yuwd w) hwwnny npniygjwu
fwd npwug hbn Juwdws pwwuh Ywd
wulwpgnyeniuubph  hbwnbwup, huswbu uwl
gwuljugwd  wy

gnpdnnnieniuubph, npnup

3.4.20.

3.4.21.

3.4.22.

3.4.23.

Actions or failure to act causing moral damage;

Fines, penalties, punitive or exemplary
damages; Actions connected with activity of the
Insured (person, whose liability risk is insured)
within the boundaries of contractual obligations
and represented by penal sanctions under
contracts, warranties or similar obligations or
indemnity contracts;

Actions or failure to act possessing signs of a
criminal act;

Not in good faith, fraudulent, criminal or
deliberate actions or failure to act of the Insured
(person, whose liability risk is insured), and
bound by
relationship with the Insured,;

persons employer-employee

Actions done not in good faith are deemed as being gross
negligent, meaning failure to prevent the occurrence of
highly probable accident;

3.4.24.

3.4.25.

Events caused by occasions taking place outside
the territory and term of the coverage under the
Contract;

Events resulting from military actions, strike

actions, civil commotions, introduction of
emergency, military or special state, or the
related ransack or marauding, or any other
actions attributable to the above mentioned,
without regard to whether or not the war was

declared;
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3.4.26.

3.4.27.

3.4.28.

punpny  Bu  Jbpp  uodwdubph,
wwinbpwqd hwjnwpwpws k, ph ny,

wulwtu

Swulwuwgwd wudh LJwd Yuqdwlbpynyejwu
Ynndhg  ubpluywgdnn  huygbpp  Yud
gwulwugwd wudh Yuwd Yuqgdwybpwynipjwu nkd
ubplyuwjwgynn huwygbpp Juwd guwulugwd wudh
Jwd  Yuqdwlybpwnipjwu  hbn  Yuwywsd
hwygbipp, Gl Upwup.

wunipnuyph gwuynd LU
(wua, nud
nhulju
inhpwwbndw,

nuwlh Y
Uwwhndwnph

wwwnwufuwluwwnynipjwu
wuywhnjugpywd k)
Jepwhulydwu  Yuwd
ubipwnyw| Uywhnduwnph hbn wotuwnwupwih
Yuwd
wwjdwuwghp niubignn wudhup,

Junwywpdwtu  wuwl,

Swnuwynipniuubph dwwnnigdw

nnuyh  Juwd  wunnnubh o Yepwny
inppwwbwnud, YyGpwhulynd, nElwdwpnd Yud
Ywnwjwpnd U Uwwhnjwnppt (wtd, nd

wwwnwufuwlwwnynipjwl nhulju
wwwhnugpywd )  Ywd npnug  hbwn
hwpwpbpnieniuubpnud Uwwhnjwnhpp

guuynud k gnpdpulybpuwiht, funphpnwwndulwu
Ywd swnwnnuluwu hwpwpbpnieniuubph dby,
Get  wjuwhuh  hwgbpp  Gu npndbp U
ubplyuwjwgyb] wnwug Uwywhndwnph (wd, nd
nhulu
wuwwhnjugpywd ) dhowdwnniejuu, wlunpy
dwutwlygnipjwu Jud dhounpnnipjwl,

wwwnwuluwuwwnynypjul

Uwpwupubph Jwéwnpp Yuwd
dwunwwpwnpnudp, huswbu uwl
swnwjnipjniuubph  dwwmgndp,  wwpwup

wnmwnpnnh ywwnwuluwuwwmynyeindun,

Swulwgws Juwuubpp,
nwwwlwu hwgbpp’ Yuwwwd wupbun Jud

wwhwugubpp  Ywd

wupbun  wwpniiwlynn gwulugwsd Unebph
ogunwgnnpddwl hbw,

3.4.26.

3.4.27.

3.4.28.

Claims by any person or organisation, or against
any person or organisation, or in connection
with any person or organisation, if they:

directly or indirectly are owned by the Insured
(person,
controlled or managed by the Insured (person,
whose liability risk is insured), including persons
who have an employment or service contract
with the Insured,;

whose liability risk is insured),

directly or indirectly own, control or manage the
Insured (person, whose liability risk is insured),
or to which the Insured (person, whose liability
risk is insured) is a companion, consultant, or
employee, provided that such claim was not
initiated and presented totally independently
and without assistance, active participation,
intervention or mediation of the Insured;

The sale or supply of products or completed
operations; product liability;

Any loss demand, claim or suit arising out of or
related in any way to asbestos or asbestos-
containing materials. The Insurer shall have no
duty of any kind with respect to any such loss
demand claim or suit;
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3.4.29

3.4.30

3.4.31L.

3.4.32

3.4.33

. Swulugwd Juwuubpp, hwjgbpp,
wwhwueubpp' Yuwlwsd shtwpwpwyuwu Whwd
dnuwnwdwh Whywd
Ybpwlwnnigdw
hpwlywuwgdwu hbuw,

Yytpwunpngdwl,
w2fuwwnwupubiph

. Uywhnjwnhpubph
hwygbipp,  npnug
wwwhnugpqwsd £ dhlunyu wywydwuwgpny
dhdjwug ujuwndwdp,

Ynndhg  ubipluywgynn
wwwnwufuwuwwnynipinitup

Ubkunwupubph wppwwbwdwu hbn Juwywsd
huswbu uwl

Uwwhnjwnphtu ywwlwunn juwd upw Ynndhg
Juiwnjwd YEunwupubph hhdwunniejwu hbwn

Juwywd gnpdnnnieiniuubpp,

gnpdnnniejniutbnp,

.Ut Juwuh hwwngdwtu wywhwuwseubpp, npp
wwwdbwndwu nbwpp wbnh £ niubkgh UUL-h
WHwd “wuwnwh  wwpwdpnd  WHwd  wju
wwhwugubph  (hwygbiph)  Ypuw,
ubpluwjwgdl; Bu Ywd  npnug  hwwnngdw
Jbpwpbpjw nwunwlwt npnonudubpu punniuygb
bu UUUL-h WYwd Ywtuwnwih nwpwdpnud,

npnup

. Swulwgwd Juwu, npp whwpblswlwl wlnp
htunbwup £ Uwwhndugpnnp  sh hwwnigh
Uwwhnjwnphu pninp wju gnuidwpubpp, npnup
Uwywhndwnhptu hpwjwyuwiunpbt wbwnp £ Jéwph
npwbu nplk wudh hwugdwsd Juwudwdp, gnypht
hwugdwsd Juwu Ywd Ynpnwwn, nplhgh punyph
Swuu Ywd wpdbp,
wunwinnulhnpbu wnwowgh £, hbwmbwup £ Jud
Yuwwdwsd E gwuluwgwsd whwpblswlwu wlnp
hbwn’ wuYwfu wj| Yuwd
hpwnwpényeiniuhg Jwd Juwuph guwuljugwd wy

npu  ninnwyphnpbu  Yud

wwwnbwnhg

hwonpnwlwunte)ntuhg:

Unyu pwgwnniejwl opowlwubpnud
whwpblyswlwu wlhwn wubiny hwulwugynud £ nplk
wlw, ubpwnywy, pwjg suwhdwuwthwyybiny nidh
Yuwd pnuntpjwl Whwd uwwnuwihph
ogunwgnpdnuwip dbYy wudh Ywd wudwug fudpp
Ynndhg, wulwju Uupwuhg, pE gnpdnd bu
dhwjuwl cle] nplk Juqdwybpwnyejuu

3.4.29.

3.4.30.

3.4.31.

3.4.32.

3.4.33.

Any loss, claim, demand arising as a result of or
anyhow connected with construction and/or
assembly and/or repair, reconstruction works;

Claims made by the Insureds whose liability is
insured by one and the same policy to each
other;

Actions connected with possession of animals,
and actions resulting from disease of animals
belonging to or sold by the Insured;

Claims on reimbursement of damage which took
place on the territory of the USA and/or Canada,
and/or claims (actions) which were presented or
in respect of which court decision was taken
place on the territory of the USA and/or Canada.

The Insurer will not indemnify the Insured in
respect of all sums which the Insured becomes
legally liable to pay as damages in respect of
Personal Injury to any person, loss, Damage to
Property, cost or expense of whatsoever nature
directly or indirectly caused by, resulting from
or in connection with any act of terrorism
regardless of any other

cause or event

contributing concurrently or in any other
sequence to the loss.

For the purpose of this exception an act of
terrorism means an act, including but not
limited to the use of force or violence and/or
threat thereof, of any person or group(s) of
persons, whether acting alone or on behalf of or

in connection with any organisation(s) or

governments(s), committed for political,
religious, ideological or similar purposes
including the intention to influence any
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Yuqdwybpwnipnwubpp/ uwd junwdwpniyejwu
MYunwywpnyejntuubph/ wuniwhg Jwd Upwg
htwn  Juwdwsd Yuwwwpdwd pwnupwlw,
Ypnuwywu, qunuthwpwlwu Ywd hwdwudwu
uywunwyny ubpwryw| npbl Yunwldwpnyejwu

Ypw wgnbnt WHwd  hwuwpwyngejndup Yud
hwuwpwYnigjwu  nput dwu  Jujubgubn

uywwwyny: Uw twl pwgwnnd £ Ynpnwwnn,
Juwup Yud guwulugwsd punypeh dwiuubkpp, npnup
ninnuyp Yud wuninnuyp Yepwyny wnwowgh Gu,

hGwnbwup bGu  Ywd  Juuwdwd &u nplk

gnpdnnniejwt hbn’ Juunwpjwsd Jbpwhulbine,

Ywufubiny, duskint twyywwwlyny Ywd nplk wy

Yepw Yuwdwsd Bu whwpblswywu npul wlhwnh
hbwn:

et Uwwhnjwgpnnp wunnd k. np wyu
pwgwnniejwl ywwdwnny npuk Ynpnwwn, Juwu,
wpdtip Yuwd Swfuu sh hwwnnigynid
Muwjpdwuwgpny,  hwlwnwlu  wwwgnigbnt
wuwpumwlwunejniuu Uywhnwnppuu k:

government and/or to put the public, or any
section of the public, in fear.

This also excludes loss, damage, or expense of
whatsoever nature directly or indirectly caused
by, resulting from or in connection with any
action taken in controlling, preventing,
suppressing or in any way relating to any act of
terrorism.

If the Insurer alleges that by reason of this
exclusion any loss, damage, cost or expense is
not covered by this insurance the burden of
proving the contrary shall be upon the Insured.

4.  unu<nduaruyul ankuur. MusuUluLusydniie3uL vucvuLvuue
4. SUM INSURED: LIMIT OF LIABILITY

Uwwhndugpulwu  gnudwpp  Muwjdwlwgpnd
uwhdwuynd § Uywhnduwgpnnph b Uwywhndwnpp
thnfuwnwnd hwdwdwjunipjwdp:

Uwwhndugpnyeywt  wywydwuwghpp  Yupbhu
npnaynid BU wuyywhnjwgpuwlwu  hwwnnigdwu
wnwybwgnyu  gnudwpubpp  (Uwywhnjwgpnnp
wwwnwuluwuwnyniypju uwhdwuwswihbnp)
Intpwpwugnp wwywhnjwgpulwu  wywwwhwph
hwdwp: UGy wwwhnugpulwtu  wwwwhwph
gony wuwwhnugpuwywiu hwwnngnuubpp ng Jdp
nbwpnid s6U Yupnn gbpwquugh] Uwywhndugpnnh
utnwuduwd wwwnwuluwuwwnynypjul
uwhdwuwswithp (wwywhnugpulwu gndwpp):

UwwhnJwgpnysjuwu  wuwpdwuwgpnd  Ynndbph
thnfuwnwnpd  hwdwdwjunipjudp  Jwpnn  Gu
wnwusdhu uwhdwiuyby Uwwhndwgpnnhp
wwwnwuluwuwnyniypju uwhdwuwswthh
uwhdwutbpnd  wwwhnwgpuwwu  hwwnnigdwu
wnwybugnyu  gnWwpubp  gnypwihu  Juwuh,

4.1. The sum insured of the Contract shall be defined by
mutual agreement between the Insured and Insurer.

4.2.At conclusion of the Contract maximum limits of
indemnity payments (limits of liability of the Insurer)
are fixed for each insurance accident. Indemnity for
one insurance accident under no circumstances can
exceed the limit of liability.

4.3.By mutual agreement of the Parties the Contract may
contain the maximum limits of indemnity payments for
property damage, including bodily injury or death,
fixed within the limit of liability.
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dwpduwlwu Juwuh, ubpwnw wnnnoniewun
Juwuh ywwbwndwu Yuwd dwhywu Juwuh gdny:

5. unu<ndugrudasur
5. INSURANCE PREMIUM

Uwwhnjwgpniejwu wwjdwuwgpny
wuwwhnyugpuydwnubiph swithbipp
Uwywhnqwgpnnh Ynndhg hwodwplynw GU" Gjubiny
nhulyp wunptwuh quuwhwwdwu Ypw hhdudwsd
wwwhnjwgpwwu uwwqubphg:

5.1. Insurance premium under the Contract shall be set by

the Insurer by applying insurance rates calculated
based on its evaluation of risk level.

5.2. Ukl twnnig wwlwu dwdlbwny | 5.2.When the Contract term is less than 12 months, unless
wwwhnjwgpniejwu wwdwuwghp Yupbm otherwise provided in the Contract, the insurance
nbwpnd, bt w) pwl twpwwbuduws ok premium shall total the indicated below percent of the
Muwjdwuwgpnwl, wwwhnjwgpwybwpp YYwqdph annual insurance premium:
tmwpblwu wwwhnjwgpwybwphp
hwdwwywwnwufuwt hwdwdwuunteniup

Swpblwu Percent of the annual
Uwwhnjwgpniejwu ) .
Sl wwwhnjwgpwybwph Term of insurance premium
uljwwndwdp mnynup
1 wdhu 30% 1 month 30%
2 wudhu 37% 2 months 37%
3 wdhu 44% 3 months 44%
4 wdhu 50% 4 months 0%
5 wdhu 56% 5 months 56%
6 wuihu 63% 6 months 63%
7 wdhu 69% 7 months 69%
8 wuhu 75% 8 months 75%
9 wdhu 81% 9 months 81%
10 wdhu 88% 10 months 88%
11 wdhu 94% 11 months 94%

5.3. Uwwhnjwgpnipjuu wywjdwuwgpny uwhdwuwsd

wwwhnjugpudbwpp  Ywpnn £ déwpyty
Uwwhndunph  Ynndhg  dhwtdug  fud
nmwpwdwdybn® Yuwufuhly Ywd wulwufupl duny:
Uwwhnjwgpwybwpp Jowpdwu Jungp
uwhdwuynw £ Mwjdwuwgpny:

Uwwhnjwgpwybwph ydwpdwi op £ hwdwpynud.

wwwhnjwgpwydwph Yuwufuhy Jéwpdwtu nbuypnid
Uwwhndwgpnnh ubplujwgnigsh Ynndhg gnudwph
punniudwl onp,

5.3.The insurance premium under the Contract may be

paid by the Insured as a lump-sum or paid in
instalments by cash or by non-cash transaction. The
order for payment of the insurance premium is
determined in the Contract.

The date of payment of the insurance premium is:

cash transaction — the day of acceptance of the
money by the representative of the Insurer;
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o wuwwhnwgpwddwph  wulwufuphly  Jowpdwu
ntwpnud - Uwwhnqugpnnh  hwadht - dhgngubiph
uinwgdwl opp:

5.4. Uywhnjwgpwdbwpp  wulwufupl bGnwuwlyny
Ybwpbnt nbypnid Uwywhndwnppp wwpwwdnp |
Jowpdwu hwuduwpwpwluwund hnnud Yuwnwpb
hwoyh hwdwphu b wduwpyhu, nph hpdwtu pw
Ywwwpynd £ wwywhnjugpwydbwph Jbwpnun,
W/ywd wuwwhnjugpnipjuu wwjdwuwgph
(YYwywanh) hwdwpht, nph hwdwp
hpwywuwgynud | wywhnjugpwydwph Jéwpnud:

5.5. Swpwdwdlbn  Jdwpdwtu Yupg

wwjdwuwgpbph nbwpnud Uwwhndwgpnnp
hpwyniup niup wwywhnjwgpuluwu  hwwnnignup

uwhdwunn

Jéwpb] dhwju wwydwuwgph wdpnng dwdlbunp
hwdwp wwywhnjugpwybwph Jéwpnuihg hbunn:

5.6. bpt Mwpdwuwgpny uwhdwujws dwdlbinnwd
wwwhnjwgpwybwpp Juwd hbppwlwu Jdwpnuip
Yuwwnwpdwd b Yud Jéwpdwd £ wdbh phy, pul
uwhdwudwd kn
Uwwhndugpnnh  wwwhnjugpulwu hwnnignd

Muwjdwuwgpny, wuwjw
Jéwnbnt wwpunwynpnieniup nunwpnud § uljuwsd
wwwhndugpwdbéwph  hbppwlwtu  Joéwpdw
opjwu hwynpnnn opgw 00 dwd 00 pnwbhg:

5.5.1.  UwwhnJwgpnnh wwpuwynpnyeniup Jéwnhy
wwwhnjwgpwwu hwwnnigndp Jyepwlwuguynid
- Uwwhnwnph  Ynndhg  wuwwhndwgpudéwph
Jbwpdwu Gnwuwyny: Uju nbwpnwi
Uwwhndwgpnnhp wwpunwynpnipiniup
ybpwlwuguynwd £ Jéwpdwu opdwu hwonpnnn
opyw 00 dwd 00 pnwbhg uljuwsd:

5.7. Uywhnjwgpnnp ppwyniup  niwwh  hpwdwnpyby
wywhnwgpwwu  hwwnignd  Jéwpbine  hp
wwpunwynpniginiuhg, bpbt  wwywhnjwgpulwu
wwwmwhwnpp winbkinh £ niubigh wjl
dwiwlwlywhwundwdnd, npp ugdwsds |
Ywunuubph 5.6 Ytwnnd  (Uwywhnjwgpnnp

unyu

e non-cash transaction — the day of acceptance of the
sum at the account of the Insurer.

5.4.In case of non-cash payment of the insurance
premium, the Insured shall refer to the account
number and the date on which the insurance premium

is paid in the payment order.

5.5.In case of a Contract signed with multiple payments
option, the Insurer can pay the insurance indemnity
only after the insurance premium for the whole term
of the Contract is paid by the Insured.

5.6.I1f the regular (spread)
insurance premium is not paid by the deadline
established in the Contract or it was paid in the amount
smaller than the one established in the Contract - then
the Insurer is relieved of their obligation to pay

insurance premium or

insurance indemnity starting from OO hours 00
minutes of the day following the date mentioned in the
contract as the payment deadline date for regular
(spread) instalment of insurance premium.

5.5.1. Obligation of the Insurer to pay the indemnity is
resumed from the moment it was suspended by
payment of debt defaulted by the
Obligation of the Insurer in this case shall be
resumed starting from 00 hours 00 minutes of the

Insured.

day following the day of instalment payment.

5.7.The insurer has the right to reject from the obligation
to pay insurance indemnity, if the insurance loss
happened in the period indicated in clause 5.6 (The
halt period of the obligations of the insurer).
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wwpunwynpnypjut nwnwnbgdwu

dwdwuwywhwwnws):
5.8. Uywhnjwgpnnu  hpwynitp  nwwh  wwhwusb
wwwhndugpnipjuwu wwjdwuwgph dhwynndwuh
Yuwd hpwdwpyb wwjdwuwgph
Ywwwpnuhg, bet Uwwhndunhpp sh Jéwnby
wwwhnjwgpwydwpp Yud npw hbppwlwu dwup

[(dnid

wwwhndwgpnipjwt ywjdwuwgpny vwhdwudwsd
dwdlytimubpnud: Uwywhndugpnnp wwpwwynp §
wmbnbywgut;  Uwwhnjwnphu

dhwynniwuh nuwnupbgdwtu dwupu:

Muwjdwuwgph

5.9. Uwywhnjwgpulwu hGinlwupny
wwwhnjwgpwwu hwwnngnwip Jéwpbing hbunn

wwwnwhwph

Mujydwuwgpny vwhdwuyws wwwhnjwgpulwu

ghidwpp
uwhdwuwswthn)

(Wwnwufuwlwwnynipjwu
ujwgbgynd £ Yuwwpwd
wwwhnugpulwt hwwnngdwu swihny, Geb w)
pwi Uwluwwnbuyws sk Muwypdwuwgpny:

5.8.The Insurer has the right for rejection from execution
of the Contract or demand for cancellation of the
Contract if the Insured fails to pay the insurance
premium or any instalment thereof by the deadline
stipulated in the Contract. Insurer is obliged to inform
the Insured on its unilateral cancellation of the
Contract.

5.9.Upon the payment of insurance indemnity as a result
of an insurance accident, the sum insured (total liability
amount) specified in the Contract shall be reduced by
the amount of insurance indemnity made, unless
otherwise is stated in the Contract.

6. UNU<NYUGNhE-3UL MU3UULUS D HLLNRULE, SNroN1NRESNRLE U HUHUNESNRU L
6. CONCLUSION, TERM AND CANCELLATION OF THE CONTRACT

6.1. Uwywhndugpnyeywt  wwjdwuwghpp  Yupdnud |
Uwwhndwnph Ywd upw ubplwjwgnigsh gpuygnp
Ywd pwuwynp nhdnwh hhdwu ypw:

6.2. Uywhndugpnyeywt  wwypdwuwghpp  Ywpnn k
Yupdty Uwwhnywgpnnh Ynndhg  Uwwhndwnph
pwuwynp Ywd gpwynp nhdnwph hpdwtu Jpw
Ywaijwsd  wwwhndugpnipywt Yyuywghpp
Uwwhnjwnpphu mpwdwnpbint dhongny:

6.3. Uwywhnjwgpnypjwu wwpdwuwghpp Juqdynud k
gpwynp U Ywpnn £ Yupdep dely thwunweneh
Juqudwu Jud Uywhnugpnnhg Uwywhnjwnphu

gpwynn nhdnuih hhdwu Ypw

Uwwhndwgpnnhp unnpwgpniLpjwdp

wuywhnugpulutl dyupugph (yupwluth Yud

w)| thwuwmwpeneh) 2unphdwt dwuwwwnphny:

Uwwhndwgpniejwu Muydwuwgph Yupdwu

nbwpnd Uwwhnqwgpnnp Uwwhndwnppu

wwpuwynp £ wpwdwnpb] unyt Ywunuubpp Yud
unyu “Ywunuubphg pwnywdp, npnup unbndyb) ku

Upw

6.1. The Contract is concluded based on a written or oral
application of the Insured or their representative.

6.2. The Insurer may conclude the Contract based on a
written or oral application of the Insured by providing
the Insured with the Certificate.

6.3. The Contract is concluded in written form and may
be signed with a single document or by providing the
Insured with the Certificate with the signature of the
Insurer based on the former’s written application.
When concluding the Contract, the Insurer is obliged
to provide the Insured with the Rules or an excerpt
from the Rules, which are created based on the
provisions of the Rules and refer to the specific
insurance plan (insurance product), and on the basis
of which the Contract is signed.
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unyu Ywunuubph npnypubph hhdwu Jpw L
Yybpwpbpynd G wwywhnjwgpnipjuu  Ynuyptin
Spwagphtu  (wwywhnJwgpwlwu  wpnpniyunpu), L
nph hhdwt Jpw £ Yupynid £ Nugdwbwghpp (wn
dwuhtu toynwd £ Nuwpdwuwgpned):

Unyu Ywunuubpp Uwwhndwnpht  YJupnn Gu
huswbu  pnRwhu
wwppbpwyny  (win eydnud” gppnylh  wbupnd),
wjuwbu n] hwdwguwugntd Lwunuubph
EiGYwnpnuwjht hwugbu (URL) wpwdwnpbint, Jud
bwunuubph  buyp  Uwwhndunph  Ynndhg
wnpwdwnpywd ElGYunpnuwjhu hwugbhtu
ninwnldwu dhongndy, hud pyught Yphsubipny (CD,
DVD, L wj[u), Yuwd Uwwhndwgpnnh
wwownnuwlwu  www.ingoarmenia.am  Yuwjpnwd

wnpwdwnpyby nwyywd

LYwunuubipp wknwnpbnt dhongny:

Geb Jwunuubpp wpwdwnpydb) Gu w) Bnwuwynd,
pwu  pnpwhu  wbpunu L, Uwwhnwnhpp
(Gwhwnnu) sh wquwynd unytu “wunutbpny
Uwliwwmbujwd  ng  dh  wwpunwynpnieiniuhg:
Uwwhndwnhpp guwuluwgwd dwdwuwl hpwyniup
niuh  nhds  Uwwhndwgpnnht L
Lwunuubph pnewht opphuwyp:

utnwlw

UwwhnJwgpniyejwu  wwjdwuwghpp Yupynud
dhusl dbY vriwpp dwdlbunny, Gpb wy dwdlbun h
Uwfuwwnbuynud
wwdwuwgpny:

wywhnjwgpnipjwu

UwwhnJwgpnygjwu  wwjdwuwghpp  YJwpnn |
wwpniuwlb] jpugnudubp Juwd pwgwnnipniuubp
Ywunuubphu:
wwjdwuwgph Yupdwtu dwdwuwl Uwywhnwnhpp
wwpuwynp £ wwunwujuwub] Uwywhndwgpnnp
Ynndhg wpwd pninp hwpgbphtu, npnup eny; Bu
mwihu quuwhwuwnb] wwywhnjwugpwlwu nhulyp:

unyu Uwwhnjwgpnipjwu

Unwudphtu nbwpbpnd Jupnn £ hpwlywuwgyb

wwwhndwgnpynn  opjtlnh
(quuntpniu): Uuhpwdbownnyejuu

thnpdwpuunte)nLu
nbwpnwi
Juquynw £ wwywhnjwgpnysjuu opjtynh gpudnp
punipwaghpp:

6.4.

6.5.

6.6.

The Rules may be provided to the Insured either in a
hard copy (including in the form of a brochure) or by
providing the link to the Rules (URL), or by sending
the Rules file to the Insured’s e-mail address, or by a
digital drive (CD, DVD, etc.), or by posting the Rules
on the official website of the Insurer
WWW.ingoarmenia.am.

If the Rules are provided in a form other than the
hard copy, the
performing their obligations set forth in the Rules.
The Insured has the right to ask for the hard copy of

the Rules at any time.

Insured is not released from

The Contract is concluded for the term up to one year
unless otherwise stipulated by the Contract.

The Contract may contain additional provisions to the
present Rules, or exemptions from them. At the
conclusion of the Contract the Insured must answer
all questions posed by the Insurer for the purpose of
determining the degree of the insured risk.

In certain cases, there may be conducted expertise
(examination) of the object of insurance. In case of
necessity a written survey of the object is made.


http://www.ingoarmenia.am/
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Uwwhndugpnigjwt  wwjdwuwghpp ndh dby |
dintunwd
YJywjwgpnud/wywjdwuwgpnid
dwdlbwnhg:

wwwhnjwgpnipjwi
uwhdwuywd

Epb wywhnjwgpnipjwt ywjdwuwgph Yupniihg

hGinn  hwjwntuh nunuw, np  Uwywhnjwnhpp
wpwdwnpbp £ Ybnd  wbnbYnyeniuubp  Yud
pwpgpk £ npwup,  www  Uwywhnjwugpnnu
hpwyniup  nwh  dbepdbint wwywhndugpwlywu
hwwnigdwu Jbwpnudp, dhwynndwup
nwnwpbgubint  wwpdwuwghpp b wwhwugbint

hwwnigb| hp Ypws dwiuubpp:

Uwwhndugpniejwl ywjdwuwghpp nunupnd |
htwnlyw| nGwpbpnud.

w)  wdwpndb b wywpdwuwgph gnpdnnnipjwi
dwdlbwnp,

p) Uywhnjwgpnnp wdpnng Swywind Yuwwpb k
Uwwhndunph hwunbiy wuwjdwuwgpny
utnwtuduwsd hp ywpuwynpnyeyniuubpp,

) Uwwhndunph  Yud  Uwwhndwgpnnh
wwhwony (Uwluwdbnuniejwdp): dwnwdwdlbun
nwnwpbgdwlu  duwnpnygjutu  dwuht  4nndbpp
dhdjwug
wuwwhnjugpnyejwt ywydwuwgph nuwnwpbgdwu

wwpuwynp ku dwunwgh|
wduwpyhg ns wwlwu, pwu 15 op wnwy:

n) Ynndbphg jnipwpwusiniph uwfuwabnunipwdp,
breb djnw Ynndp eny| § wyb] wwywhndugpniyeiwi
wwjdwuwgph fwlwu fjuwfuwnnid,

&) Unndbph hnjunwpéd hwdwawjuniewdp,

q <L opbuunpnypwu  uwhdwudwsd  Yuwpgny
Uwwhndwgpnnh ndwpdwi dwdwuwl,

£E) “twwmwpwuph Ynndhg
wwpdwuwghpp  wujwybp  Gwuwsknt

wwwhnjwgpnipjwu
npnontd
punniubint nGupnud,

n << opbkuunpnipjwdp, unyu Y“wunuubpny b
Muwjdwuwgpny twhuwwnbudwsd wy nbwypbpnud:

6.10. Uywhnjwgpniejwu wwdwuwgph (nSdwi
nbwpnd Uwwhnjwgpnnp Yhpwnnwi £
Yepwnwndynn wwwhnyuwgpwdbwnph

hwoywplydwt unnpl Upwd Bpynt Bnwuwlubphg
npluk dkyp.

6.7.

6.8.

6.9.

The Contract enters into force from the date
specified in the Policy/Contract.

If after signing the Contract it becomes known that
the Insured has concealed or provided false
information, then the Insurer has the right to refuse
insurance indemnity payment, unilaterally terminate
the Contract and demand reimbursement of their
incurred expenses.

The Contract is terminated in the following cases:

a) after the term expires;

b) after the Insurer fulfils its contractual obligations
to the Insured in full;

¢) upon demand (initiative) of the Insured or Insurer.
The Parties shall be obliged to inform each other in
writing on termination of the Contract before the
term no later than 15 days in advance of the
presumed cancellation,

d) Upon the initiative of either Party, if the other
Party has committed a material violation of the
Contract,

e) upon mutual agreement of the Parties;

f) liquidation of the Insurer in accordance with the
order set forth in the legislation of the Republic of
Armenia.

g) court decision on voidance of the Contract;

h) in other cases, provided by in the legislation of the
Republic of Armenia, the Rules, and the Contract.

6.10. In case of termination of the Contract, the Insurer

applies one of the following two methods of
calculating the insurance premium to be returned:
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6.10.1. «dwdwuwyhu hwdpupwg» (pro rata), wjuhupu’

Uwwhnqwgpnnp hwdwdwutnpbu yGpwnupdunid
E wwwhnugpnipjut  wwjdwuwgph  sipugwd
opbph  gény JowpJwd wuwwhnjugpwddwnpp
wnwug nplk dwuhwunwiubph,

6.10.2. «Ywpdwdwdybtwn»  (short term), wjuhupt’
Uwwhnqwgpnnp ubunwnn wwywhnjwgpwydwphg
hwdwdwuunpbu ytpwnwpaunid k
wwwhndugpnyejwt  wwpdwuwgph  spugwd

6.10.3. Lwpbwdwdlybiwn

opbph génd Joéwpywsd wuwwhnjwgpwybwnp:
LUbwwn  wwywhndugpudtwp L hwdwpynwd
ppnununn wwwhnjwgpwybwph b gnpdwnuwlw
L wwjdwuwgph pnnupydwiu hwdwp Yuwmwpynn
wj| dSwluubph' pbnujwdnipjwt wwppbpnugniup:
Pbnujwénipjwu gnwwpp Yugdnd | wnwohl
wwwhnjwgpwybuwpp 30%-p L
Jnipwpwugnip hwonpn mwpyw
wuwjwhnjwgpwybwph 20%-p:

twpyw

bnwuwyny nunwpbgdwu
nbwpnd  Uwwhndwgpnnh  UwjupUuwnpnypiuwdp
Ywpnn £ Yppwndbp PEnUJwdnpiwt wybh gwdp
dwulwpwdhuubp, pwlu Usdwd £ 6.10.2 Yhwnud,
Yud nplk  dwuhwundubp

squwmwpyb:

punhwupwwbu

6.10.4. bl w)| pwl twuwwnbudwsd & Mwjdwuwgpny,

6.11.

6.12.

hwdwpynd k Yupdwd
«Hwpdwdwdlbwny nunwpbgdwu uygpniupny:

Muwjdwuwghpp

Uwwhnjwgpnysjwu wwjdwuwgph nwnwpbgdwu
ntwpnud  Uwwhnjuwnhpp wwpwwynp - E,
Uwwhnjwgpnnh wwhwugh nbwpnud,
Uwwhndugpnnht  Jbpwnwpédulb] upwtu  wnipdwsd
wwwhnyuwgpniejwt yuywghpp:

6.9 q) bGupwlybwnnd uwhdwudwd Ywpgny
Uwwhndwgpnnhp uwhuwdabnunypjwdp
wwwhnjwgpniejwu wwdwuwgph (nSdwi

nbwpnid, yepohtuu Uwyywhnjwnpht ybpwnuwpaund
E Jéwpjwsd wwywhnjwgpwybwpp «dwdwuwlhu
hwdpupwg» dbennny:

6.10.1. Pro rata: the Insurer proportionally
reimburses the premium paid for the remaining days

of the insurance contract without any deductions,

6.10.2. Short term: the

returns the net premium paid on the remaining days

Insurer proportionally

of insurance policy. Net insurance premium is the
difference between the gross insurance premium and
operating, contract issuance costs. The load amount
is 30% of the first year's insurance premium and 20%
in the following years.

6.10.3.
the Insurer may, at its own discretion, apply no or
lower load shares than the ones mentioned in 6.10.2
Clause.

In the event of a short-term termination,

6.10.4. Unless otherwise is stated in the Contract,
it is concluded under the short term termination
principle.

6.11.1In case of termination of the Contract, the Insured is
obliged to return to the Insurer the Certificate issued
to him, if requested by the Insurer.

6.12. In the event of termination of the Contract upon the
Insurer’s initiative, as set forth in 6.9 c) subclause,
the latter shall return the paid premium to the
Insured in pro-rata principle.
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6.9 q) GLupwlybkwnny
Uwwhnyunph

uwhdwudwsd  Yuwpgny

Uwluwabnunipjwdp
wwwhnjwgpniejwu wwdwuwgph (nSdwi
nbwpntd, Uwwhnyjwnphu
Yybpwnwpdunwd £ Jéwpdwsd wwywhnjwugpwyddwpp
«Jupbwdwdlbwn» dbpnnny, bpb wywjdwuwgpny

Uwwhnjwgpnnu

w)| pwt bwluwnbuwsd sk

Uwwhndunph Ynndhg wywjdwuwgph fuwfundw
hwdwp  Uwwhnugpnnp  twfuwdbnunyejwdp
wwjdwuwgph nwdwu nbwpnd Uwwhnjwnpht
sku Jbepwnwpaynid Jéwpywsd
wwwhnjugpwybwpubpp:

6.13. In case of termination of the Contract upon the

Insured’s initiative, as set forth in 6.9 c) subclause,
the Insurer shall return the paid premium to the
Insured in short-term principle, unless otherwise in
stated in the Contract.

6.14. In case of termination of the Contract by the Insurer

due to Insured’s violation of the Contract terms, the
Insured shall not be reimbursed for the paid

insurance premiums.

7. AUSNh84N1 GNRUUN
7. DEDUCTIBLES

Uwwhndugpnigjwt  wywjdwuwgpny  Jupnn |
Uwluwwnbuyby wuwjdwuwlwu W/ywd ng
wwdwuwlwu shwwnnigynn gnidwn:
Muwjpdwuwlwu shwwnigynn  gndwph  nbwypnd
Uwwhndugpnnp sh Jéwpnd wwywhndugpwlwu
hwwnignuip, Gpb Juwuh wpdbpp sh gbpwquitgnud
shwwnnigynn gnwdwph swithp:

Ny MuwydwuwYwu shwwnnigynn gnidwph nbypnud
wuywhnjugpwlwt hwwnngdwt swihp npngynd |
Juwuhp swihhg udugbgpwsd shwwnnigynn gnidwph
swithny:

npnaynid £ Ynndbpp
hwdwdwjunypwdp  wwywhnwgpuwlwu gndwph

2hwwnngynn  gnudwipp

ujwwndwdp  winynuwiht  hwpwpbpwygniejwdp
Jwd pwgwpdwl wpdbph wbupny:

2hwwnnigynn gnwdwpp Yhpwnynd £ jntpupwgnip
wwwhnjwgpwlwu wwwnwhwph hwdwnp
wnwusdhu: Uju nbuypnwd, Gpp wbnh Gu nibunud dh
pwuh
shwwnnigynn gnidwpp Yphpwnynd k jnipupwtgnip
wwwnwhwnph tyuwnmdwdp:

wwwhnjugpwlwu wwwnwhwpubp,

7.1. The Contract may provide for conditional and/or non-

conditional deductible amount.

In case of conditional deductible amount the Insurer
shall not pay the insurance indemnity, if it does not
exceed the deductible amount.

In case of non-conditional deductible amount, the
insurance indemnity shall be determined as loss less
the deductible amount.

7.2.The deductible amount shall be determined by both

Parties as percentage of the sum insured or as an
absolute value.

7.3.The deductible amount is applied for each insurance

accident. In case several insurance accidents occur,
the deductible amount shall be applied to each.

8. unuesrb bPULNRLLLENL N MULSULULNRG3NRLLENE
8. RIGHTS AND OBLIGATIONS OF THE PARTIES
8.1. UywhnJwgpnnu hpwyntup niup.

8.1. The Insurer has the right:
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8.1.1. dbpdh  wwwhnwgpnyejwt  wwjdwuwgph 8.1.1. to reject the application for signing an insurance
Yupdwtu  hwpnp  (Yuplkp  Ywd  JEpwluph) contract (not to conclude or renew the Contract);
wwwhnjwgpnyejwu wwjdwuwghp),

8.1.2. uwnghy Uwwhndwnphp hwjinuwd 8.1.2. to check information received from the Insured,
nbnEjwwdnyeniup b Uwwhndunph  Ynndhg and adherence thereof to provisions of the Contract;
wywhnjwgpniejwu  wwjdwuwgph  wwydwuubph
Juwmwpnudp,

8.1.3. funphnipnubip tnwy| Uwwhnunpht | 8.1.3.to make recommendations to the Insured on
wywhnuwgpuwwu  wwwwhwpubph  Yuuludwu prevention of the insurance accidents;
uwywwnwlny,

8.1.4. hupunipnytu pwgwhwjnb] wwwhnjwgpwlywu 8.1.4. to establish reasons and circumstances of the

wwwwhwph wwwbwnubpp b hwugqwdwupubpp,
wuhpwdbonnpjwt  nbwypnd  wwwhnjwgpwlwu
wwwwhwnph YbGpwpbpjw] hwpgndubp Yuwmwpbg
hpwywunt dwpdhuubphu,

8.1.5.
wwpdwuwgph  Jwwwpnwihg  Jud
nwnuwpbgul] wywhnwgpniypywl wwjdwuwghpnp,
tpp Uwwhndwnhpp sh Ywinwpnud
wywhnjwgpnipjwu  wywpdwuwgph b
LYwunuubph ywdwuubpp,

dhwlynndwuh hpwdwnpyt] wwywhndwgpnyesjwu
wwhwugh

uniu

8.1.6. nhuyh wuwmhdwuh hnthnfuniejwtu  nbupnd
wwhwuolk]  wwwhnjuqgpnipjwu  wwjdwuwgph

wuwjdwuubph thnthnfunud,

8.1.7.  Uwwhndwnph
pwuwygnyeiniuubp L

wuntuhg Junb
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wwwhnjwgpwlwu wwwnwhuwp

insurance accident on its own, in case of necessity to
submit queries on the facts of the insurance accident
to the authorised bodies;

8.1.5. to terminate the Contract unilaterally in case the
Insured fails to fulfil provisions of the Contract and
of the Rules;

8.1.6. in the event of change in the risk degree, to demand
amendment of provisions of the Contract;

8.1.7. in the name of the Insured to enter into negotiations
and agreements on indemnity of loss inflicted by the
insurance accident;

8.1.8. to represent the interests of the Insured in court or
in any other way to provide legal assistance to the
Insured in connection with the insurance accident.
The present right of the Insurer shall not be its
obligation.

8.1.9. upon receipt of notification on occurrence of the
insurance accident:
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e to hold inspection of the place of the insurance
accident, make claim report and on the basis of the
documents received from the Insured to determine
the loss volume;

e to calculate the sum of the insurance indemnity;

8.2. The Insurer is obliged:
8.2.1. to make the Insured acquainted with the Rules;
8.2.2. not to disclose information on the Insured and their

property status,
legislation of Republic of Armenia,

unless provided for in the

8.2.3. to comply with the provisions of the Rules and the
Contract;

8.2.4. upon receipt of all necessary documents in respect
of insurance accident and co-ordination of the final
payment amount with all the interested persons or

corresponding

(arbitrage) decision into legal force to make a

upon entering of the court

written decision on indemnification or rejection of

insurance claim and within five days duly notify
Insured about it;

8.3.The Insured has the right:

8.3.1.
obligations under the Contract;

to demand from the Insurer fulfiiment of

8.3.2.
its business solvency which

to request from the Insurer information on
is not part of
commercial secret.

8.4.The Insured is obliged:

8.4.1. at conclusion of the Contract to inform the
Insurer on all the circumstances, they are aware of,
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which may have effect on assessment of insurance
risk, and on all insurance policies concluded or
being concluded for this insurance object;

8.4.2. to pay the insurance premium in the
volume and within the terms set forth in the
Contract;

8.4.3. during the insurance period to inform the
Insurer promptly on all the acknowledged
significant changes in circumstances, which were
reported to the Insurer at conclusion of the
Contract, should such changes may have significant
effect on increase of the insured risk;

8.4.4. to comply with provisions of the Rules and
the Contract.

8.4.5. upon the occurrence of an insurance
accident:

e to undertake all the necessary measures for
identification  of
consequences of the insurance accident;

reasons, processes, and

e immediately to inform the Insurer and the
authorised bodies on the event by any available for
them way enabling objective record of the fact of
the notification;

e immediately to notify the Insurer on all claims
received in connection with the insurance accident;

e to undertake all possible and reasonable
arrangements for preventing or reducing the loss
and saving of lives of persons inflicted by the loss;

e toensure participation of the Insurer in examination
of the damaged property (including land holding
and water environment) and assessment of the
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incurred loss to the extent which may possibly be
provided by the Insured;

to provide the Insurer with all the possible
assistance in court and out-of-court defence in case
of claims for indemnity of loss on the insurance
accident;

to provide the Insurer with all available information
and documentation enabling judgement on reasons,
process and consequences of the insurance

accident, character, and extent of the incurred loss;

in case the Insurer considers it necessary to appoint
its lawyer or other authorised person for protection
of interests of both the Insurer, and the Insured in
connection with the insurance accident, to issue
power of attorney for or provide with other
necessary documents for protection of such
interests the persons appointed by the Insurer. The
Insurer shall have the right but shall not be obliged
to represent the interests of the Insured at court or
in any other way to exercise legal defence of the
Insured in connection with the insurance accident.
In case the Insurer rejects to represent interests of
the Insured at court, the former shall be obliged to
indemnify the Insured for actual expenses of
payments to lawyers defending their interests at
such proceedings. Such expenses shall be covered
within the limits set for liability of the Insurer in the
Contract;

not to pay the indemnity, not to accept partially or
in full the claims submitted in connection with the
insurance accident, and not to undertake any direct
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or indirect obligations on settlement of such claims
without the consent of the Insurer;

in case when the Insured makes it possible to
demand stopping or decreasing of the size of
regular compensation payments (annuity), to inform
the Insurer of it and undertake all possible
measures for stopping or decreasing the size of
such payments.

8.5.1f the Insured violates any of their obligations under

the clause 8.4.5 of the Rules, the Insurer is free of
its obligation to pay insurance compensation to the
degree it brought to the origination or increase in
the amount of loss.

9. uMu<LN4UINruULUL <USNh8UUL 4yasuMrUUL LUrqeL
9. PAYMENT OF INSURANCE INDEMNITY
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9.1.

9.2.

In the absence of a dispute, whether the insurance
accident took place or not, presence of the victim’s
right on the reception of insurance indemnity and
duty of the Insured (person, whose liability risk is
insured) to indemnify, causal communication
between the insurance accident and the occurred
loss and amount of the caused damage, the declared
claims are satisfied and insurance indemnity is paid

in out-of-court order.

In this case calculation of the damage amount and
insurance indemnity shall be made by the Insurer on
the basis of documents of the authorised bodies
(medical findings, medical-labour commissions of
experts, social security body, etc.) on facts and
consequences of the caused harm, as well as with
consideration of certificates, accounts and other
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documents, confirming the incurred expenses. In
case of necessity the Insured may be invited to
participate in the calculation of the amount of the
insurance indemnity.

On the basis of the abovementioned documents the
amount of the indemnity is drawn up in the
agreement, signed by the Insurer, the Insured
(person, whose liability risk is insured) and the victim.

The Insurer shall have the right to invite independent
experts for determination of actual damage, inflicted
as a result of the events, specified in the Rules.

9.3.At presence of a dispute on circumstances,
enumerated in sec. 9.1 of the Rules, payment of
insurance indemnity is made on the grounds of court
decision enter in legal power (court of arbitration).

9.4.The Insurer is obliged to review the application and
make a decision on satisfaction or rejection of the
insurance claim within 20 working days after
receiving all the necessary documents to regulate the
insurance accident.

9.5.For the payment of insurance indemnity, the Insured
must submit to the Insurer the following documents:

an emergency certificate, made by the commission of
experts, containing reasons  and possible
consequences of the insurance accident, that caused
harm to the third parties;

the suits presented to the Insurer in connection with
the occurred event;
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decision of a judicial body containing amounts, subject
to indemnity in connection with the insurance accident,
comprised in the volume of liability of the Insurer
under the Contract;

the Policy (original of the Contract);

other documents necessary for claim settlement and
required by Insurer in written form;

The indemnity is paid by the Insurer to the affected
third parties (in the meaning of the Rules), with the
exception of the special agreements between the
Insurer and the Insured concerning additional
expenses of the Insured in connection with the
insurance accident (court expenses).

9.6. The amount of insurance indemnity includes:

9.6.1. In the event of a causing a bodily injury or
death to a natural person:

9.6.1.1. earning, which the victim is deprived from
in consequence of disability or its diminishing as a
result of the caused harm or other bodily injury;

9.6.1.2. expenses, required for recovering health;

9.6.1.3. part of earning, from which in the event of
death of the victim the disabled persons, who were
dependant on them or had right on the receipt from
them their salary, are deprived;

9.6.1.4. funeral expenses;

9.6.1.5. expenses of conduct in judicial bodies of
deals on the supposed insurance accidents;

9.6.2. In the event of causing of property damage
to a natural person or legal entity:
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ntwpnud  npw  hpwlwt  wpdtph  swding’
ujwgbgwsd  dwodwdnieiniup, hul Jdwutwlyp
wju  dwfuubph,
wuhpwdbon £ Yuwwwpbp gnypp pbpbine wju
yptwlhtu, npnud bnbp £ dhusl wwwhnugpuiljwu

Juwudwtu  nbwypnud® npnup

wwwnwhuwnp,
9.6.2.2. fubjwdpwn  Sdwluubpp  hwugqwdwupubph L
Uwwhndunph  dbnuynpnygyuit wuwnmh&wup

Uwhutwlwt ywpqupwiudwt uywwnwlyny, bpb
njw| hpwnwpdnieiniup dwuwsdwd £ npwybu
wwwhnjwgpwlwu ywwnwhwn,
9.6.2.3.kupwnpynn wwwhnuqgpulwu wwwwhwph
htn  Juwdwd nuuwlwu  dwpdhuubpnwd
gnpdtph Jwpdwtu hbwn juwywsd Swiuubkpp, bGeb
wnyjw| hpwnwpdniyeiniup dwuwswsd £ npuwbu
wuwwhnjwgpwlwt ywwnwhwn:

9.7.Uwwhnywgpulwu hwwnnigdwu depddwu nbupnid
Uwwhndwgpnnp ujwgunid | ywwndwnwpwuwd
npnonud, npp 5 woluwwnwupwiht opdw pupwgpnd
wwwnyhpdwsd uvwdwyny Yuw'd Mwjdwuwgpnud, Yu'd
Cwwnigdwt  nhdnwdnd - udwd  EGYwnpnuwght
hwugbht niqupyndd £ (Gud wpwdwnpnid § wndbnt)

Uwwhndwnppt:
9.8. Uwwhnjwgpnnp wwwhnwgpwlwu hwwinnigndp

Jéwpnwd  k
Jéwpdwu Jbpwpbpuw) npwlwt Ggpulwgnyentu

wwwhnugpuliwu  hwwnnigdwu

Juwjwgubing hbwn 15 wotluwwmwupwihut  opdw
pupwgpntd:

9.6.2.1. direct valid damage, caused by destroying
or damaging of property, which is defined: under
total loss of property - in the amount of its actual
value minus wear and tear; under partial damage-
in the amount of necessary expenses for putting the
property on the same level in which it was before
the insurance accident,

9.6.2.2.
clarification of circumstances and degrees of

reasonable expenses for the preliminary

culpability of the Insured if such case is considered
to be an insurance accident;

9.6.2.3. expenses on conduct of cases in judicial
bodies if such case is considered to be an insurance
accident.

9.7.In case of rejection of the claim, the Insurer makes a
grounded decision, which is sent to the Insured by a
registered mail (or handed directly) to an e-mail
address mentioned either in the Contract or in the
compensation application form within 5 days.

9.8. Insurer shall pay insurance indemnity within 15
business days upon making a positive decision in
respect of insurance accident reimbursement.

10. MU3UULUG ' PNPNLUUL bU LAUSU UL LUMrQL
10. AMENDMENT OF THE CONTRACT

10.1. Ywunuubpnd WHwd  Muwpdwuwgpnd — ugdwd
wwydwuubpp Yupnn Gu thnthnfudty (pugwndt)
Ywd Inwgyby) Lnndbiph gpwynp
hwdwdwjunysjudp Mwjdwuwgph Yupdwt wwhhu
Ywd npw gnpdnnnyejwt pupwgpnid, wwjdwuny,
np  udwu thnthnfjunyenwiubpp G hwlwund
gnpdnn opkuunpnipjwup:

10.1. The terms and conditions specified in the
Rules and/or the Contract may be amended
(excluded or supplemented) by the written consent of
the Parties at the time of conclusion of the Contract
or during its validity, provided that such changes do
not contradict with the current legislation.
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Muwjdwuwgph thnthnfunyesjuu nbwpnd

wwpwwynpnipyntuubipp hwdwpyntd Gu
thnihnfjuws wwdwuwgpp thnthnfuniejwtu dwupt
hwdwdwjuwgph Yupdwtu opywuhg, Geb w) pwu
sh pfunid  hwdwéwjuwgphg Jwd  wwjdwuwgph

thnihnfunipjw punyehg:

Uwwhndugpnnu hpwynwip niwh dhwynndwup
thnihnfunigyni W/ljwd
wwwhndwgpnijwu LYwunuubpnud:
Uwwhnjwgpnnp Lwunuubpnid
thnthnfunieiniu WhHwd [pugnid Juwnwnpbing 15 op
wnwe wwpwwynp £ npw dwuptu  gpwynp
Uwwhndunpphtu:  Uwwhndwnhpp
Uwwhnywgpnnh Ynndhg Ywinwpywd
thnthnfunyeyniuubph  hbwn hwdwdwiu  sfhubnt
nbwpnwd phpwyniup nith  wudhowwbu NSk
wuwjdwuwghpp: Uy
Uwwhndugpnnp  Uwwhndwnphu

wwwhnwgpuybwnphg
hwdwdwuunpbu yepwnwpdund £ wywjdwuwgpp
s[nugud dwdlbwnh Jéwpywd

wuwwhnjwgpwybwpn:

(pugnd  Yuwwwnpbint
unyu
uniu

swunwgh

wwwhnqwgpniejwu

nbwpnd
punhwuntp

hwdwp

10.2.

10.3.

In case the Contract is amended the obligations
under it shall be considered changed starting from
the date of the agreement of the Parties on the
amendments to the Contract, except as otherwise
provided in the agreement or character of the
introduced amendments.

Insurer has the right to unilaterally change and/or
modify the Rules. Insurer is obliged to inform
Insured in writing about such changes or
modifications not later than 15 days prior to their
implementation. Insured has the right to terminate
the Contract if they do not agree with the changes
advised. In this case the Insurer proportionally
returns to the Insured insurance premium for the

unexpired days of the Contract.

11. d6B6rh LAKOUUL UUrqL
11. DISPUTES SETTLEMENT

Uwywhnduwgpnipjut wwjdwuwgphg dwgnn
pninp yb6bpp (ndynid Bu pwuwlgnipyniuubph
dhongny, huy thnfuwnupd hwdwawjuniejwu
squint nbiypnd” <L opbuunpniejwdp
uwhdwujwsd Yupgny:

11.1.

Disputes arising from the Contract shall be resolved
through negotiations. If Parties fail to reach mutual
agreement, such disputes shall be resolved in
accordance with the legislation of the Republic of
Armenia.

12. U3L H"Nh3fLLN
12.0THER PROVISIONS

Unyu Ywuntubph hwdwdwju Uwywhnjwgpnnp
Ynndhg Uwwhnjwnph hwugbht  niqupyws
pninp - dwunignidubpp L gpnyenitubpp
hwdwpynud U wwwowd  Swunigwsd, bpb
wwhwwuyt) Gu hbnlyw] wywjdwuubphg nplk
dbyp.

12.1.1. Swunignwip ninupyybi £ hnunwht wnwpdwdp'

wywhnjwgpnyquu  Mwjdwuwgpnud
hwynwht nhdnwindd tpywd hwugbny,

Yuwd

12.1.

12.1.1.

According to the Rules, all notifications and letters
sent by the Insurer to the Insured are considered
properly notified if one of the following conditions
have been met:

the notification was sent by mail to the address
specified in the Contract or application form,
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12.1.2. Swunignwdp niwpluby £ SMS
hwnnpnwgpniejwdp’ wwwhnjwgpnipjwi

Muwjdwuwgpnid Juwd Uywhndwnph (Cwhwnnth)
WYwd upw hwgnp wusdh Ynndhg wpwdwnpusd

wj] thwunwpenph dbe  (hwjunwiht  nhdndd,
hwjnmwpwpnieynty, L w)u) uojwd
htnwhunuwhwdwpny,

12.1.3.0wunignuip ninuipyyt b EiEYunpnuwiht twdwlyh

12.2.

nbupny'  wwywhnjwgpnypjwt  Muwjdwuwgpnid
Ywd hwjunwihtu nhdnwind ugdwd EGEYwnpnuwjhu
hwugbiny:

Cwugbubpph WYwd JGpnugyup nkyyhghwnubiph
thnthnfunyesjuu nbwpnd Uwwhnjwnhpp
wuwpwwynp £ wyn dwuht nngwdhwn dwdybunnid
nbnbGywgub) Uwwhndwgpnnhu: Geb
Uwwhndwgpnnhtu  nnowdhwn  dwdybuinnud kU
wnbintlwgnh| hwugbubpp Wywd wj|
ntyyhghwubph thnthnfuniejuu  dwupt, www
Uwwhndwnppu ninupyywsd pninp
Swungnmdubipp/gpnyeniuubpp hhu
hwugbubpnd/nbYydhghwntbpnd  hwdwpdnd  Gu
wuwwnowd dwungwsd wju wduwpeyhg, bpp win
swunwgnwiubpp unwgyb) Bu wyn hwugbubpnud:

12.1.2.

12.1.3.

12.2.

the notification was sent by SMS to the phone
number specified in the Contract or in another
document (application form, announcement, etc.)
provided by the Insured (Beneficiary) and/or their
authorized person,

the notification was sent by email to the email
address listed in the Contract or application form.

If the addresses and/or the above-mentioned details
are changed, the Insured is obliged to inform the
Insurer within a reasonable time. If the Insurer is
not informed within a reasonable time about the
change of addresses and/or other details, all
notifications/letters sent to the Insured at the old
addresses/requisites are considered to be duly
notified from the date on which such notices were
received.



