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1.   

1. GENERAL PROVISIONS 

1.1.   

   (  

 )    

  

/  , 

    

  : 

 

1.1. The following Rules of Public Liability Insurance 

(hereinafter referred to as the Rules) define the 

general terms and conditions for conclusion, 

execution, and termination of public liability 

insurance contracts/certificates. 

 

1.2.     

   

` «  »  (  

)    

  

`    

   : 

 

1.2.  On the basis of these rules and the active legislation 

of the Republic of Armenia 

Insurance CJSC (hereinafter the Insurer) concludes 

Public Liability Insurance Policy, connected with 

indemnity of loss caused to the third parties. 

1.3.      

    

    

 /  

(  ` )   

     

,  (  

` ),    : 

 

1.3. The Rules are developed in accordance with RA 

legislation and are considered to be a complementary 

and indivisible part of insurance policy / contract 

(hereinafter referred to as the Contract) and are 

mandatory for the Insurer and the Insured 

(hereinafter referred to as the Parties), as well as for 

the Beneficiary. 

1.4.     

     

  

  

 : 

 

1.4. Under the Rules, the Insurer provides non-life 

insurance of general liability insurance class. 

1.5.   

    

    

  ,   

    , 

 ,  

    

  :  

 

1.5. Under the Public Liability Insurance Contract, the 

Insured may be legal and natural persons possessing 

lawful property interest in order to conclude Public 

Liability Insurance Contract for the event of loss 

occurred in the course of realisation of the Insured's 

business activity stated in the Contract.  
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1.6. ,    

 ,    

   ,  

    

  

 : 

 

1.6. Persons, whose risk of liability is insured, may be legal 

entities and natural persons possessing lawful 

property interest for exercise of rights of a person 

insured against liability. 

1.7.      

   

    

    ( ),  

      

( ,    

 , `  

 )  

   

 ( ) : 

 

1.7. The Contract concluded in accordance with the Rules 

shall be considered concluded in favour of persons 

(Beneficiaries), who may incur loss from actions 

(failure to act) of the Insured (persons, whose liability 

risk is insured) related with the realisation of the 

Insured's activity as indicated in the Public Liability 

Insurance Contract. 

1.8.    

 /     

     

    

     

  `  

  : 

1.8. At the conclusion of Contract or during its validity the 

Parties: the Insurer and the Insured, may agree on 

conducting changes or extending any specific clause 

or paragraph of the present Insurance Rules in 

accordance with the law of Republic of Armenia. 

1.9.       

    

   : 

 

1.9. In the event of any conflict between the Rules and the 

Contract, the Contract shall the prevailing version. 

2.   

2. OBJECT OF INSURANCE 

2.1.   `  

     

    

`  `  

   

   ( ) 

   

 : 

 

2.1. Under the Rules the objects of insurance shall be 

property interests of legal entities or natural persons, 

connected with their duty in the order, established by 

the Civil Legislation of the Republic of Armenia, to 

indemnify the losses caused to third partie. 

2.2.   `  

    

,    

 ,    

2.2. Under the Rules the Insurer shall provide insurance 

coverage for the event of claim against the person, 

whose liability risk is insured, made in accordance and 

on the basis of the active legislation of the Republic of 
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   ` 

   ,  

      

   

 ,    `  

Armenia by third persons for indemnity of material 

loss, incurred as a result of an event, taking place 

during the term of the Contract, concluded in 

accordance with the Rules, and expressed by:  

 

 

)      

 , 

a) death or causing of harm to health; 

)      

(  ): 

 

b) damage or destruction of property (material 

damage); 

3.  .    

3. INSURANCE ACCIDENT: EXTENT OF INSURANCE LIABILITY 

3.1.     ,  

   

 ,  

`   

 `     

 , ,  

  `   

 ,   

    ,  

   

,    

  ,   

    

     

,    

   

   

,    

 (Extended Reporting Period): 

      

   

    

   3   

 

3.1. Insurance accident shall be fact of confirmed 

obligation of a person, whose liability risk is insured, 

under the Civil Legislation of the Republic of Armenia, 

to indemnify loss inflicted to life, health, real loss of 

property of the third parties as a result of an event 

taking place during term of the Contract and territory, 

and connected with the realization of the Insured's 

business activity provided for in a specific Contract 

and claims which are submitted for the first time to 

Insured during the insurance period or extended 

reporting period. 

Unless otherwise provided in the Contract, extended 

reporting period is set 3 months following the end of 

the Contract. 

3.2.       

     

: 

 

3.2. Several losses resulting from one event shall be 

considered as one insurance accident. 

3.3. ,   ( ,  

   

3.3. On condition that the Insured (person, whose liability 

risk is insured) complies with the provisions, 
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)    ,   

   

,   

`  

   

  . 

 

specifications and limitations incorporated into the 

Rules and specific Insurance Policies, in the event of 

the insurance accident the Insurer shall be liable for: 

3.3.1.   ( ,  

   

)     

   

 ( ) `  

,   

   (  

), 

 

3.3.1. Complaints (claims) hold against the Insured 

(person, whose liability risk is insured) by a third 

party or its legal successor, for death, disability or 

bodily injury (physical damage); 

3.3.2.   ( ,  

   

)     

 ( ) `   

    , 

 

3.3.2. Complaints (claims), hold against the Insured by a 

third party, for destruction or damage of property; 

3.3.3.   `  

   

    , 

 

3.3.3. Expenses for handling cases in courts in connection 

with the insurance accidents; 

3.4.      

   ,    

. 

 

3.4. Insurance coverage shall not apply to claims and 

complaints resulting from: 

3.4.1.      /  

     

,   /  

/ , 

 

3.4.2.   

    

    

, 

 

3.4.1. Losses other than damage to life and health and/or 

damage (destruction) to property of Third Parties, 

including losses in the form of loss of profit; 

 

 

3.4.2. Loss or damage caused or being a result of 

professional services 

    

  . 

 

Professional services for the purpose of this exclusion mean: 
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) , , 

, , , 

, ,  /  

,   , 

, , , 

, , , 

, , , 

, ,  /  

 ,   

,    

 /   

,  /  

, 

a) advice, design, consultancy, supervision, inspection, 

testing, investigation, monitoring, planing and/or 

research and also the preparation, approval or 

interpretation of maps, plans, opinions, reports, 

valuation, estimates, audit, surveys, designs, 

measurements, readings, drawings, data and/or 

formulae and also the procurement and/or arranging 

and/or  maintaining of finance and/or insurance; 

 

 

 

 

)  ,  

   

   ,   

,   

    , 

  , , 

, , 

,  , 

   

 ,  

 /   

 , 

)  ,   

 ,   

,    

  : 

 

b) professional services being those activities 

undertaken by persons qualified or those activities 

which would normally be undertaken by persons 

qualified in law, planning, architecture, engineering, 

surveying, supervision of construction, 

environmental assessment or auditing, geology 

and/or project management; 

 

 

 

 

 

c) IT services, such as the development, installation and 

maintenance of network systems, and other similar 

services and activities. 

3.4.3.     

 ( ,  

   ) 

    

, 

 

3.4.3. Implementation of activity dangerous for 

surroundings (enterprises-sources of high danger); 

3.4.4. ,    

   , 

,   

    

 `  

   

, , 

   

3.4.4. loss of or damage to property belonging to the 

Insured or in the custody or control of the Insured 

or any employee or agent of the Insured other than 

personal effects (including motor vehicles) 

belonging to visitors directors partners and 

employees of the Insured; premises (including their 

contents) leased or rented to the Insured or 
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 (  ), 

    

  (   

     

)  

   

 (    

 ), 

 

3.4.5.  ,    

   

  , ,   

   , 

 

3.4.6. ,     

    

    

 ,   

   , 

 

temporarily occupied by the Insured for the 

purpose of carrying out work; 

 

 

 

 

 

 

 

 

3.4.5. events of damage/loss, if an employee of the 

Insured responsible for causing damages (losses) 

was intoxicated by alcoholic, narcotic or toxic 

substances; 

 

3.4.6. claims for damages occurred because of the failure 

of the Insured to eliminate, within the term agreed 

with the Insurer, circumstances increasing the 

degree of risk, which were indicated by the Insurer 

to the Insured; 

 

3.4.7.    

    

    , 

 ,    

`   

    

,     

    

    

   ,  

 

3.4.7. claims for indemnity, when damages are done to 

articles manufactured by the Insured, or services 

provided by the Insured. This also applies to articles 

or services made or provided at its request or at its 

expense, if damages were caused by events taking 

place in the process of their manufacture or 

delivery 

3.4.8. , , , , 

 ,   

,   , 

,     

    

,     ,  

 

3.4.9.     

    , 

     

   , 

 

3.4.8. or arising out of the discharge, dispersal, release 

or escape of smoke vapours, soot fumes, acids, 

alkalis, toxic chemicals, liquids or gases, waste 

materials or other irritants, contaminants or 

pollutants into or upon land, the atmosphere or any 

water course or body of water; 

 

3.4.9. claims of indemnity of any environmental loss, 

unless its inclusion is explicitly mentioned in the 

Policy; 
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3.4.10.  ( ,  

  

 )   

   

    

 ( , 

  )   

   , 

 

3.4.10. or loss or damage caused to third parties 

due to damage to underground utility networks and 

communities (pipelines, tubes and other) in a result 

underground works; 

 

3.4.11.  ,   

,    

     

  , 

 

3.4.12.   

  (   

    

  

 )  

,    

,    

,  

    

 ,  

3.4.13.     

  (  , 

, ), 

3.4.11. Radioactive materials, equipment and 

apparatus containing such materials or any sources 

of ionizing radiation; 

 

 

3.4.12. Damages caused to third parties as a result 

of activities out of the Insured's scope of insured 

activities (and if not specified in the Policy, out of 

the Insured's work activities mentioned in the 

Insured's Charter), including corporate events, 

sports and concert events, teambuilding activities, 

etc.,; 

3.4.13. loss of information stored on any media 

(including paper, electronic, magnetic); 

3.4.14.    

 . 

 

3.4.14. Loss or damage caused by effects of the 

following 

 

)    , a) Dioxin or furan, 

)  , b) electromagnetic field, EMF, 

) , c) lead (plumbum), 

)    (MTBE), d) methyl tertiary butyl ether (MTBE), 

)    , 

     

    , 

e) any product containing silicone which is 

implanted or injected into body in any form, 

)   , f) foam of urea formaldehyde, 

)   , 

  , 

 ,  

, 

g) effects of toxic mold fungus, electromagnetic 

field, urea formaldehyde, lead, 

)  : 

 

h) computer virus. 
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3.4.15.   

    

 , 

 

3.4.15. Actions or failure to act related with contractual 

obligations; 

3.4.16.    

    

:  

   

 . 

 

3.4.16. Actions related with use of increased danger 

objects. The following objects shall fall under the 

category of increased danger: 

3.4.16.1.     

 , 

 

3.4.16.1. Any pilot-controlled and unpiloted flying objects; 

3.4.16.2.   , 

 

3.4.16.2. Any floating objects; 

3.4.16.3. ,    

 , 

3.4.16.3. Auto-, motor- and railway vehicles; 

3.4.16.4.    

,  

 

3.4.16.4. Construction and agricultural equipment; 

3.4.17. ,    

    

,  

,  , 

    

, 

 

3.4.17. loss directly or indirectly resulting from wear and 

tear of pipelines, water supply systems, structural 

materials, equipments and other property, 

 

3.4.18.  ( ,  

  

 )   

 ,  

 

3.4.18. Loss incurred by family members of the Insured 

(person, whose liability risk is insured); 

3.4.19.  ( ,  

  

 )   

 ,     

  

 /   ( ,  

  

 ) / 

   

,  

 

3.4.19. Loss sustained by any employee of the Insured 

(person, whose liability risk is insured) arising 

out of and in the course of employment and/or 

out-of-work gatherings/events organized by the 

Insured; 
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3.4.20.   , 

    , 

 

3.4.20. Actions or failure to act causing moral damage; 

3.4.21. , ,   

,  ( ,  

  

 )   

   

  

    

,    

   

 , 

 

3.4.21. Fines, penalties, punitive or exemplary 

damages; Actions connected with activity of the 

Insured (person, whose liability risk is insured) 

within the boundaries of contractual obligations 

and represented by penal sanctions under 

contracts, warranties or similar obligations or 

indemnity contracts;   

3.4.22.   ,  

   , 

 

3.4.22. Actions or failure to act possessing signs of a 

criminal act; 

3.4.23.  ( ,  

  

 ),   

   

   , 

, ,   

 : 

    

 /   

   

 , 

 

3.4.23. Not in good faith, fraudulent, criminal or 

deliberate actions or failure to act of the Insured 

(person, whose liability risk is insured), and 

persons bound by employer-employee 

relationship with the Insured; 

Actions done not in good faith are deemed as being gross 

negligent, meaning failure to prevent the occurrence of 

highly probable accident; 

3.4.24. ,    

 `    

     

  

 , 

 

3.4.24. Events caused by occasions taking place outside 

the territory and term of the coverage under the 

Contract; 

3.4.25. ,    

   

, , 

 , , 

     

      

  ,   

  ,  

3.4.25. Events resulting from military actions, strike 

actions, civil commotions, introduction of 

emergency, military or special state, or the 

related ransack or marauding, or any other 

actions attributable to the above mentioned, 

without regard to whether or not the war was 

declared; 
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   ,  

  ,  ,   

 

3.4.26.     

    

     

     

    

,  . 

 

3.4.26. Claims by any person or organisation, or against 

any person or organisation, or in connection 

with any person or organisation, if they: 

•      

 ( ,  

  

 ) , 

   ,  

    

   

  , 

 

• directly or indirectly are owned by the Insured 

(person, whose liability risk is insured), 

controlled or managed by the Insured (person, 

whose liability risk is insured), including persons 

who have an employment or service contract 

with the Insured; 

•     

, ,   

   ( ,  

  

 )    

  

  ,  

   , 

      

   ( ,  

  

 ) ,  

  , 

 

• directly or indirectly own, control or manage the 

Insured (person, whose liability risk is insured), 

or to which the Insured (person, whose liability 

risk is insured) is a companion, consultant, or 

employee, provided that such claim was not 

initiated and presented totally independently 

and without assistance, active participation, 

intervention or mediation of the Insured; 

3.4.27.    

,   

 ,  

 , 

 

3.4.27. The sale or supply of products or completed 

operations; product liability; 

3.4.28.  ,   

 `    

    

 , 

3.4.28. Any loss demand, claim or suit arising out of or 

related in any way to asbestos or asbestos-

containing materials. The Insurer shall have no 

duty of any kind with respect to any such loss 

demand claim or suit; 
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3.4.29.  , , 

   /  

 /  , 

  

 , 

 

3.4.29. Any loss, claim, demand arising as a result of or 

anyhow connected with construction and/or 

assembly and/or repair, reconstruction works; 

 

3.4.30.    

,   

    

 , 

 

3.4.30. Claims made by the Insureds whose liability is 

insured by one and the same policy to each 

other; 

3.4.31.     

,   

     

    

 , 

 

3.4.31. Actions connected with possession of animals, 

and actions resulting from disease of animals 

belonging to or sold by the Insured; 

3.4.32.    ,  

     -  

/    /   

 ( ) ,  

     

    

 -  /   , 

 

3.4.32. Claims on reimbursement of damage which took 

place on the territory of the USA and/or Canada, 

and/or claims (actions) which were presented or 

in respect of which court decision was taken 

place on the territory of the USA and/or Canada. 

3.4.33.  ,    

 :    

   ,  

     

    ,  

   ,   

  ,    

  ,    

     

`     

     

:  

   

      

, ,    

  /   

      

,  ,    

    

3.4.33. The Insurer will not indemnify the Insured in 

respect of all sums which the Insured becomes 

legally liable to pay as damages in respect of 

Personal Injury to any person, loss, Damage to 

Property, cost or expense of whatsoever nature 

directly or indirectly caused by, resulting from 

or in connection with any act of terrorism 

regardless of any other cause or event 

contributing concurrently or in any other 

sequence to the loss. 

For the purpose of this exception an act of 

terrorism means an act, including but not 

limited to the use of force or violence and/or 

threat thereof, of any person or group(s) of 

persons, whether acting alone or on behalf of or 

in connection with any organisation(s) or 

governments(s), committed for political, 

religious, ideological or similar purposes 

including the intention to influence any 
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/ /   

/ /    

 `  , 

,    

`     

  /    

    

:     , 

    ,  

     , 

      

 `  , 

,      

      

:  

   ,   

   , , 

     

,   

  : 

 

government and/or to put the public, or any 

section of the public, in fear. 

This also excludes loss, damage, or expense of 

whatsoever nature directly or indirectly caused 

by, resulting from or in connection with any 

action taken in controlling, preventing, 

suppressing or in any way relating to any act of 

terrorism. 

If the Insurer alleges that by reason of this 

exclusion any loss, damage, cost or expense is 

not covered by this insurance the burden of 

proving the contrary shall be upon the Insured. 

 

4.  .   

4. SUM INSURED: LIMIT OF LIABILITY 

4.1.    

     

 : 

 

4.1. The sum insured of the Contract shall be defined by 

mutual agreement between the Insured and Insurer. 

4.2.    

    

  (  

 ) 

   

:    

     

     

  

 (  ): 

 

4.2. At conclusion of the Contract maximum limits of 

indemnity payments (limits of liability of the Insurer) 

are fixed for each insurance accident. Indemnity for 

one insurance accident under no circumstances can 

exceed the limit of liability. 

4.3.    

    

   

  

   

   , 

4.3. By mutual agreement of the Parties the Contract may 

contain the maximum limits of indemnity payments for 

property damage, including bodily injury or death, 

fixed within the limit of liability. 
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 , `  

     : 

 

5.  

5. INSURANCE PREMIUM 

5.1.   

  

   `  

     

 : 

 

5.1. Insurance premium under the Contract shall be set by 

the Insurer by applying insurance rates calculated 

based on its evaluation of risk level. 

5.2.     

   

,      

,   

  

 ` 

 

5.2. When the Contract term is less than 12 months, unless 

otherwise provided in the Contract, the insurance 

premium shall total the indicated below percent of the 

annual insurance premium: 

 

 

 

 

 

  

1  30% 

2  37% 

3  44% 

4  50% 

5  56% 

6  63% 

7  69% 

8  75% 

9  81% 

10  88% 

11  94% 

  
 

Term of insurance 

Percent of the annual 

premium 

 

1 month 30% 

2 months 37% 

3 months 44% 

4 months  0% 

5 months 56% 

6 months 63% 

7 months 69% 

8 months 75% 

9 months 81% 

10 months 88% 

11 months 94% 

  
 

5.3.    

    

    

`    : 

   

  : 

5.3. The insurance premium under the Contract may be 

paid by the Insured as a lump-sum or paid in 

instalments by cash or by non-cash transaction. The 

order for payment of the insurance premium is 

determined in the Contract. 

    . The date of payment of the insurance premium is: 

•     

    

 , 

• cash transaction  the day of acceptance of the 

money by the representative of the Insurer; 
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•    

    

 : 

 

• non-cash transaction  the day of acceptance of the 

sum at the account of the Insurer. 

5.4.    

     

    

   ,    

   , 

/    

( ) ,   

   : 

 

5.4. In case of non-cash payment of the insurance 

premium, the Insured shall refer to the account 

number and the date on which the insurance premium 

is paid in the payment order. 

5.5.     

   

    

     

   : 

 

5.5. In case of a Contract signed with multiple payments 

option, the Insurer can pay the insurance indemnity 

only after the insurance premium for the whole term 

of the Contract is paid by the Insured. 

5.6.      

    

      ,  

  ,  

    

     

   

   00  00 : 

 

5.6. If the insurance premium or regular (spread) 

insurance premium is not paid by the deadline 

established in the Contract or it was paid in the amount 

smaller than the one established in the Contract  then 

the Insurer is relieved of their obligation to pay 

insurance indemnity starting from 00 hours 00 

minutes of the day following the date mentioned in the 

contract as the payment deadline date for regular 

(spread) instalment of insurance premium. 

 

5.5.1.    

   

    

 :   

  

     

 00  00  :  

 

5.5.1. Obligation of the Insurer to pay the indemnity is 

resumed from the moment it was suspended by 

payment of debt defaulted by the Insured. 

Obligation of the Insurer in this case shall be 

resumed starting from 00 hours 00 minutes of the 

day following the day of instalment payment. 

 

5.7.     

    

,   

     

,     

 5.6  (  

5.7. The insurer has the right to reject from the obligation 

to pay insurance indemnity, if the insurance loss 

happened in the period indicated in clause 5.6 (The 

halt period of the obligations of the insurer). 
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):  

 

5.8.     

   

    

,     

      

   

:    

   

  : 

 

5.8. The Insurer has the right for rejection from execution 

of the Contract or demand for cancellation of the 

Contract if the Insured fails to pay the insurance 

premium or any instalment thereof by the deadline 

stipulated in the Contract. Insurer is obliged to inform 

the Insured on its unilateral cancellation of the 

Contract. 

5.9.    

    

   

 (  

)    

  ,   

   : 

 

5.9. Upon the payment of insurance indemnity as a result 

of an insurance accident, the sum insured (total liability 

amount) specified in the Contract shall be reduced by 

the amount of insurance indemnity made, unless 

otherwise is stated in the Contract. 

6.   ,    

6. CONCLUSION, TERM AND CANCELLATION OF THE CONTRACT 

6.1.     

     

    : 

 

6.1. The Contract is concluded based on a written or oral 

application of the Insured or their representative. 

6.2.     

    

      

   

  : 

 

6.2. The Insurer may conclude the Contract based on a 

written or oral application of the Insured by providing 

the Insured with the Certificate. 

6.3.     

        

    

     

   

  (   

 )  :  

   

   

      

  ,    

6.3. The Contract is concluded in written form and may 

be signed with a single document or by providing the 

Insured with the Certificate with the signature of the 

 

When concluding the Contract, the Insurer is obliged 

to provide the Insured with the Rules or an excerpt 

from the Rules, which are created based on the 

provisions of the Rules and refer to the specific 

insurance plan (insurance product), and on the basis 

of which the Contract is signed.  
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 (  ),  

       (  

   ):  

     

    

 (    ), 

    

  (URL) ,  

    

   

 ,    (CD, 

DVD,  ),   

 www.ingoarmenia.am  

    

     , 

   ,  

( )     

   : 

    

     

  : 

 

The Rules may be provided to the Insured either in a 

hard copy (including in the form of a brochure) or by 

providing the link to the Rules (URL), or by sending 

-mail address, or by a 

digital drive (CD, DVD, etc.), or by posting the Rules 

on the official website of the Insurer 

www.ingoarmenia.am.  

If the Rules are provided in a form other than the 

hard copy, the Insured is not released from 

performing their obligations set forth in the Rules. 

The Insured has the right to ask for the hard copy of 

the Rules at any time. 

6.4.     

   ,     

  

: 

 

6.4. The Contract is concluded for the term up to one year 

unless otherwise stipulated by the Contract. 

6.5.     

    

 :  

    

    

   ,    

    : 

 

6.5. The Contract may contain additional provisions to the 

present Rules, or exemptions from them. At the 

conclusion of the Contract the Insured must answer 

all questions posed by the Insurer for the purpose of 

determining the degree of the insured risk. 

6.6.      

   

( ):   

     

: 

 

6.6. In certain cases, there may be conducted expertise 

(examination) of the object of insurance. In case of 

necessity a written survey of the object is made. 

http://www.ingoarmenia.am/
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6.7.      

  

/   

: 

 

6.7. The Contract enters into force from the date 

specified in the Policy/Contract. 

6.8.     

  ,   

     

  ,   

    

 ,  

    

   : 

 

6.8. If after signing the Contract it becomes known that 

the Insured has concealed or provided false 

information, then the Insurer has the right to refuse 

insurance indemnity payment, unilaterally terminate 

the Contract and demand reimbursement of their 

incurred expenses. 

6.9.     

 .  

)      

,  

)      

   

  ,  

)    

 ( ):  

    

    

   

  ,  15  :  

)   , 

       

  ,  

)   ,  

)     

  ,  

)     

    

 ,  

)   ,    

   : 

 

6.9. The Contract is terminated in the following cases:  

a) after the term expires;  

b) after the Insurer fulfils its contractual obligations 

to the Insured in full;  

c) upon demand (initiative) of the Insured or Insurer. 

The Parties shall be obliged to inform each other in 

writing on termination of the Contract before the 

term no later than 15 days in advance of the 

presumed cancellation,  

d) Upon the initiative of either Party, if the other 

Party has committed a material violation of the 

Contract,  

e) upon mutual agreement of the Parties;  

f) liquidation of the Insurer in accordance with the 

order set forth in the legislation of the Republic of 

Armenia.  

g) court decision on voidance of the Contract;  

h) in other cases, provided by in the legislation of the 

Republic of Armenia, the Rules, and the Contract. 

6.10.    

    

  

     

 .  

6.10. In case of termination of the Contract, the Insurer 

applies one of the following two methods of 

calculating the insurance premium to be returned: 
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6.10.1. «  » (pro rata), ` 

   

    

    

  , 

 

6.10.1. Pro rata: the Insurer proportionally 

reimburses the premium paid for the remaining days 

of the insurance contract without any deductions, 

6.10.2. « » (short term), ` 

   

   

   

   : 

    

    

     

   : 

     

  30%-   

   

 20%- : 

 

6.10.2. Short term: the Insurer proportionally 

returns the net premium paid on the remaining days 

of insurance policy. Net insurance premium is the 

difference between the gross insurance premium and 

operating, contract issuance costs. The load amount 

is 30% of the first year's insurance premium and 20% 

in the following years. 

6.10.3.    

   

      

,    6.10.2 , 

    

: 

 

6.10.3. In the event of a short-term termination, 

the Insurer may, at its own discretion, apply no or 

lower load shares than the ones mentioned in 6.10.2 

Clause. 

6.10.4.      , 

    

« »  : 

 

6.10.4. Unless otherwise is stated in the Contract, 

it is concluded under the short term termination 

principle. 

6.11.    

   , 

  , 

    

 : 

 

6.11. In case of termination of the Contract, the Insured is 

obliged to return to the Insurer the Certificate issued 

to him, if requested by the Insurer. 

6.12. 6.9 )    

  

   

,    

   «  

» : 

6.12. In the event of termination of the Contract upon the 

Insurer's initiative, as set forth in 6.9 c) subclause, 

the latter shall return the paid premium to the 

Insured in pro-rata principle. 
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6.13. 6.9 )    

  

   

,   

    

« » ,   

   : 

 

6.13. In case of termination of the Contract upon the 

6.9 c) subclause, 

the Insurer shall return the paid premium to the 

Insured in short-term principle, unless otherwise in 

stated in the Contract. 

6.14.     

   

    

   

: 

6.14. In case of termination of the Contract by the Insurer 

Insured shall not be reimbursed for the paid 

insurance premiums. 

7.   

7. DEDUCTIBLES 

7.1.     

  /   

  : 

7.1. The Contract may provide for conditional and/or non-

conditional deductible amount. 

    

    

,      

  : 

In case of conditional deductible amount the Insurer 

shall not pay the insurance indemnity, if it does not 

exceed the deductible amount. 

     

     

     

: 

 

In case of non-conditional deductible amount, the 

insurance indemnity shall be determined as loss less 

the deductible amount. 

7.2.      

   

   

   : 

 

7.2. The deductible amount shall be determined by both 

Parties as percentage of the sum insured or as an 

absolute value.  

7.3.      

   

:  ,      

  , 

     

 : 

 

7.3. The deductible amount is applied for each insurance 

accident. In case several insurance accidents occur, 

the deductible amount shall be applied to each. 

8.     

8. RIGHTS AND OBLIGATIONS OF THE PARTIES 

8.1.   . 8.1. The Insurer has the right:  
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8.1.1.    

  (    

 ), 

 

8.1.1. to reject the application for signing an insurance 

contract (not to conclude or renew the Contract); 

8.1.2.    

    

   

, 

 

8.1.2. to check information received from the Insured, 

and adherence thereof to provisions of the Contract; 

8.1.3.    

   

, 

 

8.1.3. to make recommendations to the Insured on 

prevention of the insurance accidents; 

8.1.4.    

   , 

   

    

 , 

 

8.1.4. to establish reasons and circumstances of the 

insurance accident on its own, in case of necessity to 

submit queries on the facts of the insurance accident 

to the authorised bodies; 

8.1.5.    

    

  , 

    

    

 , 

 

8.1.5. to terminate the Contract unilaterally in case the 

Insured fails to fulfil provisions of the Contract and 

of the Rules; 

8.1.6.     

   

 , 

 

8.1.6. in the event of change in the risk degree, to demand 

amendment of provisions of the Contract; 

8.1.7.    

     

   

   , 

 

8.1.7. in the name of the Insured to enter into negotiations 

and agreements on indemnity of loss inflicted by the 

insurance accident; 

8.1.8.    

     

  ` 

   : 

      

: 

 

8.1.8. to represent the interests of the Insured in court or 

in any other way to provide legal assistance to the 

Insured in connection with the insurance accident. 

The present right of the Insurer shall not be its 

obligation. 

8.1.9.    

    . 

8.1.9. upon receipt of notification on occurrence of the 

insurance accident: 
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•    

 ,   

    

  , 

• to hold inspection of the place of the insurance 

accident, make claim report and on the basis of the 

documents received from the Insured to determine 

the loss volume; 

•   

  , 

• to calculate the sum of the insurance indemnity; 

8.2.   . 

 

8.2. The Insurer is obliged: 

8.2.1.    , 

 

8.2.1. to make the Insured acquainted with the Rules; 

8.2.2.      

  `  

   , 

 

8.2.2. not to disclose information on the Insured and their 

property status, unless provided for in the 

legislation of Republic of Armenia, 

8.2.3.      

, 

 

8.2.3. to comply with the provisions of the Rules and the 

Contract; 

8.2.4.     

    

      

     

  (  ) 

`      

    

    

      

    

, 

 

8.2.4. upon receipt of all necessary documents in respect 

of insurance accident and co-ordination of the final 

payment amount with all the interested persons or 

upon entering of the corresponding court 

(arbitrage) decision into legal force to make a 

written decision on indemnification or rejection of 

insurance claim and within five days duly notify 

Insured about it; 

8.3.   . 

 

8.3.The Insured has the right: 

8.3.1.    

   

, 

 

8.3.1. to demand from the Insurer fulfilment of 

obligations under the Contract; 

8.3.2.     

   

   

: 

 

8.3.2. to request from the Insurer information on 

its business solvency which is not part of 

commercial secret. 

8.4.   . 

 

8.4. The Insured is obliged: 

8.4.1.     

    

8.4.1. at conclusion of the Contract to inform the 

Insurer on all the circumstances, they are aware of, 
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,    

       

  , 

 

which may have effect on assessment of insurance 

risk, and on all insurance policies concluded or 

being concluded for this insurance object; 

8.4.2.   

     

, 

8.4.2. to pay the insurance premium in the 

volume and within the terms set forth in the 

Contract; 

 

8.4.3.   

   

    

   

`    

  ,   

     

   , 

 

8.4.3. during the insurance period to inform the 

Insurer promptly on all the acknowledged 

significant changes in circumstances, which were 

reported to the Insurer at conclusion of the 

Contract, should such changes may have significant 

effect on increase of the insured risk; 

8.4.4.     

  , 

 

8.4.4. to comply with provisions of the Rules and 

the Contract. 

8.4.5.    

 . 

8.4.5. upon the occurrence of an insurance 

accident: 

•     

  

,     

 , 

• to undertake all the necessary measures for 

identification of reasons, processes, and 

consequences of the insurance accident; 

•       

 ,    

    

,     

   , 

• immediately to inform the Insurer and the 

authorised bodies on the event by any available for 

them way enabling objective record of the fact of 

the notification; 

•    

      

    

, 

• immediately to notify the Insurer on all claims 

received in connection with the insurance accident; 

•      

    

     

,    , 

• to undertake all possible and reasonable 

arrangements for preventing or reducing the loss 

and saving of lives of persons inflicted by the loss; 

•   

   

   ( ` 

• to ensure participation of the Insurer in examination 

of the damaged property (including land holding 

and water environment) and assessment of the 
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    ) 

     

, 

incurred loss to the extent which may possibly be 

provided by the Insured; 

•    

   

   

   

   

 , 

• to provide the Insurer with all the possible 

assistance in court and out-of-court defence in case 

of claims for indemnity of loss on the insurance 

accident; 

•     

   , 

     

  

, , , 

       

, 

• to provide the Insurer with all available information 

and documentation enabling judgement on reasons, 

process and consequences of the insurance 

accident, character, and extent of the incurred loss; 

•      

     

   , 

  `  

    

 ,  

    

    

   

 :  

 ,    

   

     

`  

    

:   

   

 ,    

   

    

    

:     

  

  

 , 

• in case the Insurer considers it necessary to appoint 

its lawyer or other authorised person for protection 

of interests of both the Insurer, and the Insured in 

connection with the insurance accident, to issue 

power of attorney for or provide with other 

necessary documents for protection of such 

interests the persons appointed by the Insurer. The 

Insurer shall have the right but shall not be obliged 

to represent the interests of the Insured at court or 

in any other way to exercise legal defence of the 

Insured in connection with the insurance accident. 

In case the Insurer rejects to represent interests of 

the Insured at court, the former shall be obliged to 

indemnify the Insured for actual expenses of 

payments to lawyers defending their interests at 

such proceedings. Such expenses shall be covered 

within the limits set for liability of the Insurer in the 

Contract; 

•  ,  

    

`   , 

• not to pay the indemnity, not to accept partially or 

in full the claims submitted in connection with the 

insurance accident, and not to undertake any direct 
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  , 

or indirect obligations on settlement of such claims 

without the consent of the Insurer; 

•  ,    

    

    

  ( ), 

     

    

    

  : 

 

• in case when the Insured makes it possible to 

demand stopping or decreasing of the size of 

regular compensation payments (annuity), to inform 

the Insurer of it and undertake all possible 

measures for stopping or decreasing the size of 

such payments. 

8.5.     

 8.4.5   

,  

    

  ,   

      

 : 

 

8.5. If the Insured violates any of their obligations under 

the clause 8.4.5 of the Rules, the Insurer is free of 

its obligation to pay insurance compensation to the 

degree it brought to the origination or increase in 

the amount of loss. 

9.     

9. PAYMENT OF INSURANCE INDEMNITY 

9.1.    , 

`   

      

 ( ,  

   

) ,  

     

    

    

    

    

    

: 

 

9.1. In the absence of a dispute, whether the insurance 

right on the reception of insurance indemnity and 

duty of the Insured (person, whose liability risk is 

insured) to indemnify, causal communication 

between the insurance accident and the occurred 

loss and amount of the caused damage, the declared 

claims are satisfied and insurance indemnity is paid 

in out-of-court order. 

9.2.       

    

     

      

  (  

, -  

,  

9.2. In this case calculation of the damage amount and 

insurance indemnity shall be made by the Insurer on 

the basis of documents of the authorised bodies 

(medical findings, medical-labour commissions of 

experts, social security body, etc.) on facts and 

consequences of the caused harm, as well as with 

consideration of certificates, accounts and other 
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   ) 

  ,    

 ,   

    

:   

   

     

: 

documents, confirming the incurred expenses. In 

case of necessity the Insured may be invited to 

participate in the calculation of the amount of the 

insurance indemnity. 

     

   ` 

 ,  

( ,    

 )    :  

On the basis of the abovementioned documents the 

amount of the indemnity is drawn up in the 

agreement, signed by the Insurer, the Insured 

(person, whose liability risk is insured) and the victim. 

    

    

     

    

  : 

 

The Insurer shall have the right to invite independent 

experts for determination of actual damage, inflicted 

as a result of the events, specified in the Rules. 

9.3.  9.1   

    

   

     

(  )`    

  : 

 

9.3. At presence of a dispute on circumstances, 

enumerated in sec. 9.1 of the Rules, payment of 

insurance indemnity is made on the grounds of court 

decision enter in legal power (court of arbitration). 

9.4.    

    

    ,  20 

     

     

     

  : 

 

9.4. The Insurer is obliged to review the application and 

make a decision on satisfaction or rejection of the 

insurance claim within 20 working days after 

receiving all the necessary documents to regulate the 

insurance accident. 

9.5.     

    

  . 

9.5. For the payment of insurance indemnity, the Insured 

must submit to the Insurer the following documents: 

•    

  ,  

     

   

   , 

• an emergency certificate, made by the commission of 

experts, containing reasons and possible 

consequences of the insurance accident, that caused 

harm to the third parties; 

•      

  , 

• the suits presented to the Insurer in connection with 

the occurred event; 
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•   

  

   

     

    

 , 

• decision of a judicial body containing amounts, subject 

to indemnity in connection with the insurance accident, 

comprised in the volume of liability of the Insurer 

under the Contract; 

•   

(   ), 

• the Policy (original of the Contract); 

•     

   

    

: 

• other documents necessary for claim settlement and 

required by Insurer in written form; 

   

      

(   )`  

   

    

    

(  ): 

 

The indemnity is paid by the Insurer to the affected 

third parties (in the meaning of the Rules), with the 

exception of the special agreements between the 

Insurer and the Insured concerning additional 

expenses of the Insured in connection with the 

insurance accident (court expenses). 

9.6.    . 

 

9.6. The amount of insurance indemnity includes: 

9.6.1.     

   . 

 

9.6.1. In the event of a causing a bodily injury or 

death to a natural person: 

9.6.1.1. ,       

     

    

 , 

9.6.1.1. earning, which the victim is deprived from 

in consequence of disability or its diminishing as a 

result of the caused harm or other bodily injury; 

9.6.1.2.    

 , 

9.6.1.2. expenses, required for recovering health; 

9.6.1.3.  ,     

      

     

   , 

9.6.1.3. part of earning, from which in the event of 

death of the victim the disabled persons, who were 

dependant on them or had right on the receipt from 

them their salary, are deprived; 

9.6.1.4.  , 9.6.1.4. funeral expenses; 

9.6.1.5.    

   

     

 , 

 

9.6.1.5. expenses of conduct in judicial bodies of 

deals on the supposed insurance accidents; 

9.6.2.     

   . 

9.6.2. In the event of causing of property damage 

to a natural person or legal entity: 
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9.6.2.1.      

    ,  

     

    ` 

 ,   

 `  ,  

      

,      

, 

9.6.2.1. direct valid damage, caused by destroying 

or damaging of property, which is defined: under 

total loss of property - in the amount of its actual 

value minus wear and tear; under partial damage- 

in the amount of necessary expenses for putting the 

property on the same level in which it was before 

the insurance accident, 

9.6.2.2.     

   

  ,  

     

 , 

9.6.2.2. reasonable expenses for the preliminary 

clarification of circumstances and degrees of 

culpability of the Insured if such case is considered 

to be an insurance accident; 

9.6.2.3.    

    

    ,  

     

 : 

 

9.6.2.3. expenses on conduct of cases in judicial 

bodies if such case is considered to be an insurance 

accident. 

9.7.     

    

,  5    

   ,  

    

   (    ) 

: 

9.7. In case of rejection of the claim, the Insurer makes a 

grounded decision, which is sent to the Insured by a 

registered mail (or handed directly) to an e-mail 

address mentioned either in the Contract or in the 

compensation application form within 5 days. 

9.8.    

    

    

  15   

: 

 

9.8. Insurer shall pay insurance indemnity within 15 

business days upon making a positive decision in 

respect of insurance accident reimbursement. 

10.      

10. AMENDMENT OF THE CONTRACT 

10.1.  /    

    (  

 )   

    

   , , 

     

 : 

 

10.1. The terms and conditions specified in the 

Rules and/or the Contract may be amended 

(excluded or supplemented) by the written consent of 

the Parties at the time of conclusion of the Contract 

or during its validity, provided that such changes do 

not contradict with the current legislation. 
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10.2.    

   

    

  ,    

     

 :  

 

10.2. In case the Contract is amended the obligations 

under it shall be considered changed starting from 

the date of the agreement of the Parties on the 

amendments to the Contract, except as otherwise 

provided in the agreement or character of the 

introduced amendments. 

10.3.     

 /    

  : 

   

 /    15  

      

 :  

   

    

     

 :  

   

  

    

    

: 

 

10.3. Insurer has the right to unilaterally change and/or 

modify the Rules. Insurer is obliged to inform 

Insured in writing about such changes or 

modifications not later than 15 days prior to their 

implementation. Insured has the right to terminate 

the Contract if they do not agree with the changes 

advised. In this case the Insurer proportionally 

returns to the Insured insurance premium for the 

unexpired days of the Contract. 

11.    

11. DISPUTES SETTLEMENT 

11.1.    

     

,    

 `   

 : 

11.1. Disputes arising from the Contract shall be resolved 

through negotiations. If Parties fail to reach mutual 

agreement, such disputes shall be resolved in 

accordance with the legislation of the Republic of 

Armenia. 

12.   

12. OTHER PROVISIONS 

12.1.     

    

    

   ,  

     

. 

12.1. According to the Rules, all notifications and letters 

sent by the Insurer to the Insured are considered 

properly notified if one of the following conditions 

have been met: 

12.1.1.      

   

   , 

 

12.1.1. the notification was sent by mail to the address 

specified in the Contract or application form, 
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12.1.2.    SMS 

  

   ( ) 

/       

   (  , 

,  )  

, 

 

12.1.2. the notification was sent by SMS to the phone 

number specified in the Contract or in another 

document (application form, announcement, etc.) 

provided by the Insured (Beneficiary) and/or their 

authorized person, 

12.1.3.      

   

     

: 

 

12.1.3. the notification was sent by email to the email 

address listed in the Contract or application form. 

12.2.  /    

   

      

 :  

    

  /   

  ,  

   

/   

/    

   ,   

    : 

 

12.2. If the addresses and/or the above-mentioned details 

are changed, the Insured is obliged to inform the 

Insurer within a reasonable time. If the Insurer is 

not informed within a reasonable time about the 

change of addresses and/or other details, all 

notifications/letters sent to the Insured at the old 

addresses/requisites are considered to be duly 

notified from the date on which such notices were 

received. 

 


