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VOLUNTARY MOTOR INSURANCE RULES 

 1.   CHAPTER 1. GENERAL PROVISIONS 

1.1.    

   (   

)    

  (   ) 

 /  

,     

  : 

1.1. The following Rules of Voluntary Motor Insurance 

(hereinafter referred to as the Rules) define the general 

terms and conditions for conclusion, execution and 

termination of land motor vehicle (hereinafter referred to 

as MV) insurance contracts/certificates. 

 

1.2.    

     

   «  » 

   

 (  ` ) 

    

    

 ,    

   

,    

    

  (  ` ): 

1.2. Based on the rules of Voluntary Motor Insurance 

INGO ARMENIA Insurance Closed Joint-

Stock Company (hereinafter referred to as the Insurer) 

signs motor insurance contracts with working-age 

individuals, as well as with legal entities of any 

organizational form, sole proprietors and any institution 

that does not have the status of a legal entity (hereinafter 

referred to as the Insured). 

 

1.3.      

     

     

 /  

(  ` )    

    ,  

(  ` ),    

: 

1.3. The Rules are developed in accordance with RA 

legislation. They are considered to be complementary and 

indivisible part of vehicle insurance certificate / contract 

(hereinafter referred to as the Contract) and are mandatory 

for the Insurer and the Insured (hereinafter referred to as 

the Parties), as well as for the Beneficiary. 

 

1.4.     

     

  .  

•    

(  ),  

•    

( ` )   

 ,  

•   

: 

1.4. Under the Rules the Insurer provides insurance 

with the following classes of non-life insurance: 

• Land vehicles insurance (other than railway), 

• Liability insurance arising from the use of land 

vehicles (also during transportation of cargo), 

• Insurance of personal accidents. 

 

1.5.   

 /   

 /     

      

    

1.5. At the time of vehicle insurance certificate / contract 

conclusion and / or in its active period, the Parties in writing 

may agree to change (not apply) certain clauses of the Rules 

and / or apply any additional clauses not included in the 

Rules. 
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( ) /    

   : 

 

1.6.       

    

   : 

1.6. In the event of any conflict between the Rules and 

the Contract, the Contract shall the prevailing version. 

1.7.     

     

  ,   

   

  :  

     

     

  : 

    

    /  

   

    

  ,  

    

    

   

: 

 

1.7. The Insurer is obliged to inform the Insured about 

the terms and the content of the Rules and the Contract, as 

well as about the fulfilment of their obligations. The Insurer 

has the right to require the Insured and the Insured to 

perform the obligations set forth in the Rules and the 

Contract. The Insured equally shares the responsibility for 

failure to perform or incomplete performance of their 

obligations under the Rules and / or the Contract along with 

the Insured. 

 2.   

 

CHAPTER 2. CONCEPTS USED IN 

THE RULES 

2.1.     

     

  : 

     

   ,   

   

   

 : 

2.1. The terms and concepts used in the Rules apply 

according to their definitions in the Rules. Terms not 

defined by the Rules are expected to be interpreted with 

their linguistic meaning only if their meaning is not clarified 

by legal or sub-legal acts. 

 

2.2.    

   

: 

2.2. Insurer

JOINT STOCK COMPANY. 

2.3. `   

  : 

2.3. Insured: The person signing the contract with the 

Insurer. 

2.4.  `  

   (  /  ),   

    

    

 (   -  ): 

2.4. Insured person: A person (driver and / or 

passenger) in a motor vehicle whose accident is the subject 

of an insurance contract (under Section C of the Rules). 

 

2.5.     

   

2.5. Beneficiary: A person entitled to receive an 

insurance compensation prescribed by the Contract in the 

event of an insurance accident. 
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    : 

 

2.6.   (  

  )    

   ,  

     

    

( )   

      

    

  ( )  

 ,   ,  

   

: 

2.6. Insurance Contract: (hereinafter the Contract or 

the Certificate) A written agreement between the Insurer 

and the Insured on the basis of which the Insurer is obliged 

to pay the Insured (Beneficiary) a compensation in the event 

of an insurance accident specified in the Contract, which 

cannot be more than the sum insured of the Contract. 

 

2.7.    

    

  ,   

      

:  

2.7. Insurance Risk: A potential event that has a certain 

probability and chance of occurrence, for which the 

Contract is signed. 

 

2.8.    

   , 

     

  ,     

    

    

: 

2.8. Insurance accident: Any event occurring during 

the life of the Contract, as stated in the Contract and the 

Rules, by the occurrence of which the Insurer undertakes 

the responsibility to pay the Insured or the Beneficiary an 

insurance indemnity. 

2.9.    

  ,   

    

     

 : 

2.9. Sum Insured: The amount of money specified in 

the Contract, within which the Insurer is obliged to pay 

insurance compensation in case of an insurance accident. 

 

2.10.   

    

     

  ,   

   

     

: 

2.10. Insurance compensation: The amount payable to 

the Beneficiary or the Insured by the Insurer under the 

Contract and the Rules, within the amount of the sum 

insured defined in the Contract, in case of an insurance 

accident. 

 

2.11.   

 ,    

    

    

: 

2.11.  Insurance premium: Amount to be paid by the 

Insured to the Insurer for possible insurance indemnity in 

accordance with the terms, conditions and dates specified 

in the Contract. 

 

2.12.    

   

 : 

2.12. Insurance rate: the ratio of insurance premium 

over the sum insured. 
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2.13.    

    

   ,  

      

     

  : 

2.13. Deductible amount: The extent of the Insured

participation in the damage compensation caused by the 

insurance accident, which is defined in the Contract in the 

form of a fixed amount or a rate on the sum insured or on 

other specified amount. 

 

2.13.1.     

   

     

   

(     

  ): 

2.13.1. Non-conditional deductible amount: The Insurer 

is exempted from paying the insurance indemnity in the 

amount of the deductible defined in the Contract (the 

insurance compensation is reduced by the deductible 

amount). 

 

2.13.2.    

    

  ,  

   

      

     

       

   

,    

    

   : 

2.13.2. Conditional deductible amount: The Insurer will 

not pay the insurance indemnity if the amount of the 

damage caused by the insurance accident does not exceed 

or is equal to the deductible amount and is obliged to pay 

the full insurance indemnity, if the amount of the indemnity 

exceeds the conditional deductible. 

 

2.14.   ,  

      

    

    

 : 

2.14. Insurance Area: Geographic area, where the 

Contract is valid and the Insurer bears the obligation to pay 

insurance compensation in the event of insurance accident. 

 

2.15.    ,   

    

    

   : 

2.15. Authorized Driver: A natural person who has the 

right to drive the insured vehicle in accordance with the RA 

legislation and the Contract. 

 

2.16.     

     3  

 ,      

 23 ,      

: 

2.16. The Authorized Driver must have a minimum of 3 

years of driving experience and be over 23 years old at the 

time of signing the Contract unless otherwise is stated in 

the Contract. 

 

2.17. -     

     

  ,  

  -  , , 

 : 

2.17. During the use of the vehicle, the Authorized Driver 

shall perform all the duties of the Insured specified in the 

Rules relating to the management, operation and 

maintenance of the vehicle. 

 

2.18.     

    

,  ,   

2.18. Failure to perform the duties of the Insured by the 

Authorized Driver will have the same consequences as if 

those duties were not properly performed by the Insured. 
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: 

2.19.     

     ( )   

 ,   ( )    

,   `   

   ,   

  : «  

»  «  »  

    

     

  «  »: 

2.19. If a specific person or a group of people are 

designated as Authorized Drivers in the Contract, then any 

person other than them, including the Insured, who is not 

specified as an Authorized Driver in the Contract, shall not 

be considered an Authorized Driver. Under the scope of 

Sober driver sub risk of Car Ambulance risk, the driver 

provided by the Insurer is considered an Authorized Driver 

by default. 

 

2.20.     

 ,      

« »     -  

    ,   

 2.15  2.16   

   : 

2.20. If the Authorized Drivers are not specified in the 

Contract, then the Contract has "unlimited" principle and 

any person who meets the requirements of the Authorized 

Driver definition in 2.15 and 2.16 Clauses of the Rules can 

be an Authorized Driver. 

 

2.21.     

    

    

   

 : 

2.21. The Insured is obliged to inform the Authorized 

Drivers about the terms and the content of the Rules and 

the Contract, as well as about the fulfilment of thy 

obligations. 

 

2.22.     23 

   /  1-3  

    ,  

     - , 

  3.17    

     

  ,   

    0   

    2%-   

( ` 100,000  )   

 : 

2.22. If the Contract includes an Authorized Driver who 

is younger than 23 and / or has 1-3 years of driving 

experience and who has been driving the vehicle at the time 

of the accident, double of the deductible amount specified 

in the Contract will be applied. In case of not having a 

deductible amount or the deductible amount being 0, a 

non-conditional deductible amount of 2% of the sum 

insured (minimum AMD 100,000) will be applied. 

 

2.23.      1  

    ,  

     - , 

  3.17    

     

  ,   

    0   

    3%-   

( ` 200,000  )  : 

2.23. If the Contract includes an Authorized Driver with 

less than 1 year driving experience that was driving the 

vehicle at the time of the accident, threefold of the 

deductible amount specified in the Contract will be applied. 

In case of not having a deductible amount or the deductible 

amount being 0, a deductible amount of 3% of the sum 

insured (minimum AMD 200,000) will be applied. 

2.24.      

    

2.24. In distinct cases other limitations may be imposed 

on Authorized Drivers that will be indicated in the Contract. 
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,      

 : 

2.25.   ( )  

 ,    

  ,  

     

  ,   

 ,    

  50 . - ,    

   50 / - :  

2.25. Transportation Vehicles are motor vehicles for the 

transportation of people, their belongings or their 

attachments by means of roads, which are operated by an 

engine exceeding 50cm3 or have a maximum speed 

exceeding 50km/h. 

 

2.26.    

   . ` 

, , , 

    ,  

 , , , 

,    

 ,  `   

 ,   

  : 

2.26. The following shall also be understood as means of 

transport: cars, buses, trucks, lorries, trailers and semi-

trailers, motorcycles, other self-propelled equipment, 

including agricultural and tractor equipment, auxiliary and 

other agricultural machinery upon mutual agreement. 

 

2.27.     - , 

     

    

    

     

    

 `   : 

2.27. Units that were imported to the Republic of Armenia 

in violation of the requirements of the current customs 

legislation or are registered in the databases of the RA 

public administration or the Interpol as previously stolen 

could not be the subject of insurance.  

 

2.28. 2.27      

   

    ,  ` 

  ,   

    ,  

    : 

2.28. For the insurance contracts concluded in breach of 

the Clause 2.27 provisions, the Insurer bears no 

responsibility, including the provision of insurance 

indemnity, in which case the contract is considered invalid 

and the insurance premium is non-refundable. 

 

2.29.   ,  

    

,    , 

   ,  

      

   : 

2.29. Affected people: People who are entitled to 

compensation for loss of life, health or property, as well as 

loss of their provider and funeral expenses as a result of 

insurance accident in accordance with RA legislation. 

 

2.30.   

,      

 -    

/   ,     

  , , 

 /    , 

 -    - : 

2.30. Traffic accident: An accident that occurs during 

the operation and / or participation of a motor vehicle in a 

way that damages people's lives, health, natural and / or 

legal persons' property as well as the insured or other 

vehicle. 
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 3.   

  

(« »)  «  » 

CHAPTER 3. VOLUNTARY MOTOR VEHICLE 

INSURANCE (AUTO CASCO) 

SECTION A 

    

  

The subject of the Contract and the signing protocol 

 

3.1.   « » 

    

   ,  ` 

    

 ( )  

    

   ,  

    

   

    

    

(  -  /   

)    :  

The Rules under the Auto Casco Insurance Contract shall 

mean the agreement between the Parties that the Insurer, 

in the exchange for the agreed payment, shall be liable 

within the limits of sum insured to compensate for the actual 

damages done to the insured object (insured vehicle and/or 

the additional equipment) either to the Insured or to the 

Beneficiary in case of an insurance accident.  

3.2.      

  -  /   

 (  )   

,      

,    ,   

  -  /  -     

:  

Under the Rules, actual damage shall mean the loss or 

damage to the vehicle and/or the additional equipment 

(hereinafter referred to as AE), as well as the expenses 

incurred by the Insured related to the loss or damage of the 

vehicle and/or the AE. 

 

3.3.      

 ,      

  ( ` ) , 

 o ,      

   -    

: 

The Insured may sign the Contract for the benefit of both 

themselves and other natural or legal person (hereinafter 

referred to as the Beneficiary), if under the law, other legal 

act or contract they have the interest of preservation of the 

insured vehicle. 

3.4.    

   

     

    

     

   

,     

       

,    

   : 

In the case of an insurance accident, when the Beneficiary 

is the pledger, they may be compensated within the amount 

of the residual liability at the date of the insurance 

compensation decision, and the remainder shall be paid to 

the Insured or to other Beneficiary unless otherwise is 

stated in the Contract. 

 

3.5.     

    

   ,   

     

: 

The Insured has the right to replace the Beneficiary 

mentioned in the Contract with another person during the 

term of the Contract. To do so they have to notify the 

Insurer in written form. 
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3.6.        

,      

    

    

   : 

The Beneficiary cannot be replaced by another person if 

they have fulfilled any of the contractual obligations or have 

submitted a claim for insurance compensation to the 

Insurer. 

 

3.7.     

(  )   

    

   

  : 

Violation of the terms of the Contract by the Beneficiary or 

Authorized Driver (Insured) shall be considered a violation 

of the terms of the Contract by the Insured. 

 

3.8.   `  

     

,   

    

,      

:   

     

,  ,     

     30  

 

According to the Rules, the insurance area is the Republic 

of Armenia, the Republic of Artsakh and the Republic of 

Georgia, unless otherwise is stated in the Contract. If by the 

Contract insurance area is set to be the whole world, then 

outside the Republic of Armenia, the Republic of Nagorno-

Karabakh and the Republic of Georgia the Contract is valid 

cumulatively 30 days. 

3.9.      

  ,     

    

    

   

       

:  

If the Republic of Georgia is not initially included in the 

Contract, it shall be added to the insurance area from the 

date of conclusion of the relevant Agreement on the 

extension of the insurance area and shall be valid till the 

end of the Contract term.  

 

3.10. 3.9   h  

      

    ,  

     

: 

The verbal agreement between the Insurer and the Insured 

during a call recorded by the Insurer, may replace the 

Agreement mentioned in 0 Clause. 

 

 

3.11. 3.9   h  

   

    

    

       

  : 

In the absence of the Agreement mentioned in 0 Clause, 

accidents occurring in the territory of the Republic of 

Georgia shall not be considered an insurance accident and 

the Insurer will not compensate the damages thereof. 

 

  Insurance object 

3.12.   «  »-  

(  )`  

    

     

 -  (  -   - ) 

 /    

   : 

Under Section A (Auto Casco Insurance) of the Rules, the 

insurance object of the Contract shall be considered the 

property interests of the Insured or the Beneficiary 

regarding the actual damages done to the vehicle (including 

AE) during its possession and/or use. 
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3.13. - ,    /  

,     

,    /  

    

   (    

     

    

),  -    

 (   ):  

    , 

       

,      

 ,     

     

     : 

     

    

  ,     3.14 

: 

A vehicle that has damages and/or worn out parts, can be 

insured conditional upon the repairment and recovery of 

the latter by the Insured at their own expense (any damage 

to the glass or plastic components implies their mandatory 

replacement with other components), afterwards  the 

vehicle shall undergo additional inspection. Both the 

damages at the time of conclusion of the Contract and the 

additional inspection are documented in the Inspection 

Report, which is signed by the Insurer and the Insured, and 

certifies the presence of damaged areas at the time of 

conclusion of the Contract and the fact of their repairment 

in the future. The absence of an Inspection Report implies 

that the Insurer would not accept the repairment of 

damaged parts and 0 Clause of the Rules shall be applied. 

 

3.14. 3.13    

    

     

,   ,  

    

    

/      

`   : 

In the event of failure to perform the actions described in 0 

Clause, claims related to the damages of these parts will not 

be reviewed, and in the case of complete destruction, theft 

or abduction, the amount of the damages and/or worn out 

parts will be deducted from the amount of compensation 

according to the calculations of the Insurer. 

 

3.15.  -   ` 

     

 ,    -   

     

 -  /  -     

    

: 

AE to be considered insurance object should be an 

equipment and/or accessory that is not attached to the 

vehicle by its manufacturing factory and / or by the 

agreement of the Parties is treated as AE after the 

examination. 

  Insurance Risks 

3.16.    

   

 3.17-3.24   ,  

     

       

 :  

The Insurer carries out motor vehicle insurance against the 

risks specified in 0-0 Clauses, where the Contract may be 

concluded with all or some of the risks listed. 

 

3.17. « » (  

)  ,    

 -    

   ( , , 

  )`    

: An accident that occurs during and with 

the participation of the insured vehicle in the traffic 

(overturn, collision, etc.) including damages done by other 

vehicles to the insured vehicle at its standstill or the insured 

-crash without the  
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  -   ,  

 -     

: 

 

3.18. « » -    , 

     1: 

« »      

  ,    -  

 :   

   -    

     

     

 ,     

    : 

: An uncontrolled burning or explosion caused by 

external influence2. "Fire" also includes the uncontrolled 

fire or explosion caused by the self-burning of the vehicle. 

In any case, damages caused by a gas cylinder blast or a gas 

leak of a non-factory setting shall not be compensated, 

including fires or explosions caused by traffic accidents. 

 

3.19. «  (       

 )» - -     

  (    

   ,   

   ,  

 , ,     

)`    

 `  -   

 ( ): 

 (including from flying or falling objects): The 

external impact of another object (including the removal of 

gravel, stones or other solid objects flying from under the 

wheels of other vehicles, the fall of trees, branches, roofs 

and other items due to wind) on the vehicle except for spot 

damages to the car color coat only without any other 

damage to the vehicle. 

 

3.20. «  » -   

  -  ` , 

, , , , , 

,  : 

: The external impact of natural elements 

on the vehicle: lightning, storm, flood, hail, excluding 

earthquake. 

 

3.21. «    

» -    -  

   

   ,   

:    , 

,    

     «  

  »:  

     

      : 

: Unlawful acts or attempts of 

unlawful acts from third parties, including vandalism. Theft 

of vehicle main tires, mirrors and headlights only, without 

the theft of the vehicle itself, is considered Third Party 

Illegal Act. This clause provides compensation not more 

than twice during the term of the Contract. 

 

3.22. «  » - -  

   

 ,  

: Damage to the vehicle caused by 

and parts accessible only from the inside of the vehicle. 

 

 
1              

  ,       : 
2 Uncontrolled combustion or explosion caused by exposure  heated component to an external object shall not be considered an 

insurance accident unless otherwise is provided by the agreement of the Parties. 
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   : 

3.23. « » -   

 -   

The external impact of earthquake on the 

vehicle․ 

3.24. « » -     

 , ,  

 (  3.21   

):    

      ( ) 

 -    : 

: Complete or partial loss of vehicle due to 

theft, robbery or larceny (except for the parts mentioned in 

3.21 Clause). With the additional agreement of the Parties, 

the theft of the vehicle by means of fraud can also be 

included in the Carjacking risk. 

3.25. « » -   ,  

    3.17-3.22 

: 

: The combination of risks listed in 3.17-3.22 

Clauses of the Rules. 

 

3.26. « » -   , 

     3.17-3.24 

: 

: A combination of the risks listed in 3.17-3.24 

Clauses of the Rules. 

 

3.27. -      

  ,     

 -  ,  -   : 

AE can be insured against only those risks that also cover 

the vehicle, AE is attached to. 

3.28.     

«  »    

    

, ,   

  ,    

 -      

  /   

    , 

.  

1)  , 

2)   (    

), 

3)   , 

4) -   ,     -  

    ,  

-     , 

5)     

:      3.27.5  

 : 

 

      

 `   300,000 

  .  

 

The Contract may provide "Car Ambulance" coverage - 

systems, nodes and equipment as a result of the use of the 

vehicle, which does not allow the vehicle to start or continue 

its unaided running irrespective of the 

manufacturer's/factory's warranty period, particularly: 

1) tire damage, 

2) battery failure (including as a result of charging), 

3) shortage of vehicle fuel, 

4) other vehicle malfunction that does not allow it to 

start or continue unaided running, so that the vehicle needs 

evacuation, 

5) driver being under the influence of alcohol. In this 

case, only the service mentioned in 3.27.5 Clause is 

applicable. 

 

 

 

 

 

The mentioned services are subject to reimbursement up to 

AMD 300,000 annually. 

 

3.28.1.   

/  ,  

Mobile vulcanization service / tires repair, 
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3.28.2.   ,  Battery power charging, 

3.28.3.  , Evacuation services, 

3.28.4.      

  ,   

 -    ,  

Delivery of fuel (The delivered fuel is just enough for the 

vehicle to get to the nearest gas station), 

 

3.28.5.     5)  

     

     

  :    

    10 

    20  : 

Sober driver  In the case of 5) scenario described above, 

the Insured or Authorized Drivers could use the service 

Sober driver. The service can be used up to 10 times during 

the insurance term and is available in Yerevan and within 

its 20 km span. 

3.29.      

  (   

  ,    

)․ 

The Contract may provide for the following additional 

services (both under and outside the Car Ambulance)․ 

3.29.1.   «  » -  

,    

  -    

  « »,    

   . 

3.29.1.1.   14   

/     

«  »:   

     : 

    

     , 

,    

:   

 ,    

   

 : 

«  »  

     

     

 14    

 : 

3.29.1.2.   30   

/     

  :   

     

100,000  :   

     

, ,  

     

,       

  ,  

"Car Rental" coverage - when the compensation method for 

a damaged vehicle due to an insurance accident is chosen 

"repairment", the Insured can choose one of the following 

options. 

 

Insurer provides a "rented car" to the Insured/Authorized 

Driver for up to 14 days. The Insurer chooses rented 

make and model. During the operation of the rented car, 

the Insurer is not responsible for any damages, penalties or 

violations of the car. The fact of renting a car, the rights 

and obligations of the parties are recorded in the Renting 

Agreement. 

"Car Rental" coverage is valid only once during the term of 

the Contract. 

The total rental period of the provided vehicle or vehicles 

under "Car Rental" coverage cannot exceed a total of 14 

days during the term of the Contract. 

 

 

 

 

The Insurer reimburses the Insured/Authorized Driver their 

transportation expenses for a period of up to 30 days. The 

maximum compensation amount under this clause is AMD 

100,000. The Insurer may, at its discretion, reimburse the 

costs of taxi service, bicycle, scooter rental and other means 

of transportation, and may choose the provider or providers 

whose services are reimbursed. During the Contract, the 

Insured can choose only one of the services provided for in 

clauses 3.29.1.1 and 3.29.1.2. The service provided under 
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   : 

     

 3.29.1.1  3.29.1.2   

  :   

     -  

 : 

this clause is active until the repairment of the vehicle is 

completed. 

3.29.2. «  » -   

    

    

    

   

    

    2 ( ) , 

     

,    

   

    

      

"Tire Replacement" - the costs of tire replacement and 

organization of such service is subject to reimbursement 

during the term of the Contract, in case of organizing the 

service through the Insurer. The coverage is valid 2 (twice) 

a year, one of which is when replacing summer tires with 

winter tires, the other when replacing winter tires with 

summer tires. 

Purchases of tires or other costs not listed above are not 

subject to reimbursement. 

3.29.3.  «  » -   

    

  - , 

  

   -

 ,    

   

     

      

    (  

,  )   

     1  

"Organization of technical inspection"  during the validity 

of the Contract, the costs of organizing the technical 

inspection provided by the Law on Traffic Safety are subject 

to reimbursement if passed in licensed technical inspection 

stations. The inspection station is chosen by the Insurer. 

Costs of technical inspection and other related expenses 

necessary for the former (for example, Property tax, 

environmental tax) are not subject to reimbursement. The 

coverage is valid once a year. 

3.29.4. « » -    

     

 -    

     

   

    

       

     

     

  

"Dry cleaning" - the costs of the one-time dry-cleaning 

service of the insured vehicle after the expiration of the 

Contract is subject to reimbursement if organized through 

the Insurer. The company performing the dry cleaning is 

chosen by the Insurer. Coverage is activated only in the 

absence of compensation under the Contract and its 

renewal. 

  Insurance accident 

3.30.     

3.17-3.24   

 ,  

     

  -  /    -  

Insurance accident is any of the events listed in 3.17-3.24 

Clauses, which is covered by the Contract and has resulted 

in a damage, loss (destruction) of the vehicle and/or its 

pay insurance compensation. 
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,  ( ),    

  `  

  : 

 

3.31.     

 .  

The following events are not considered an insurance 

accident: 

3.31.1. -   , , 

,   , 

,  , 

, -     

    

   , 

  ,  

( )  ,    

  (  ) 

  ,   

    , 

extinguisher, emergency stop sign, mudguards, windshield 

wipers, keys, anti-theft alarm system, equipment not 

installed by the vehicle manufacturer, as well as theft of the 

on documents (license plates), if they 

were not insured as AE, 

 

3.31.2.   -  , 

, ,  

, ,    

  (  -  )` 

     

   

(   ) , 

Breakdown, malfunction, breaking or derailment of parts, 

components, nodes, aggregates of the vehicle as a result of 

vehicle usage (except for the results of an accident), 

including cases of penetration of foreign objects or 

materials (water hit, etc.) 

 

3.31.3. , , 

-   , ,   

 , , 

,   , ,  

    

 , 

Breaking, failure, malfunction, derailment, breakdown, 

damage to electrical equipment, wiring, other parts of the 

body, details, nodes, and aggregates, if it is not a direct 

consequence of an insurance accident, 

 

3.31.4. -  ,     

   -  

, ,   

 ( ) , 

Damage to the vehicle caused by its transportation, loading, 

unloading to any type of transport, including evacuation, 

 

3.31.5.   , 

     

-   ,  

    

 : 

Failure to return the insured vehicle to the Insured after the 

expiration of rental or leasing agreement, unless otherwise 

stated in the Contract. 

 

3.32.    

   

    « » 

 ,     

    : 

Vehicles with non-factory modifications do not have 

insurance coverage of Fire and the insurance premium is 

not subject to recalculation and refund. 

 

 

    

 

Sum insured and insurance value 
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3.33.     

     -

   (   , 

`    ` 

    

):  

In the case of Auto Casco, the sum insured shall not exceed 

the insurance value of the vehicle (the real market value of 

the vehicle at the place of its location at the date of the 

Contract conclusion). 

 

3.34.   -   -  

     

   

  ,  

`      

 , -   -   

 :  

The insurance value of the vehicle and its AE can be 

determined based on the information provided by the 

Insured

value, depreciation standards and the documents certifying 

the value of the vehicle and AE. 

 

3.35.   -   -  

     

 - ,  , 

    

 ( ) - , 

-    ,    

 ,  , 

 ( ) , 

,     

: 

 

« », «   », «  

»  

By the agreement of the Parties the document certifying the 

value of the vehicle and the AE may be considered the 

purchase invoice, the valuation act, the invoice of the 

manufacturing factory or the official representative (seller), 

the checks of acquisition, receipts and other payment or 

customs documents, price lists of suppliers, other 

directories or periodicals. 

 

 

 

 

Full, Not full and proportional, Non-proportional 

insurance 

3.36.     

 « », «   », «  

»  : 

The Contract can be signed on the terms of full, not full and 

proportional, non-proportional insurance. 

 

3.37.    « »,  

    -  

 :  

Insurance is considered full if the sum insured is equal to 

the insurance value of the vehicle. 

 

3.38. « »   

     

,   `  

   

: 

In the case of full insurance, the insurance indemnity is paid 

in full, which is determined by the terms of insurance 

indemnity payment. 

 

3.39.    «   

»,    

  -    

 :  

Insurance is considered not full and proportional if the sum 

insured is less than the insurance value. 

 

3.40. «   »  

     

    

  : 

In the case of not full and proportional insurance, the 

insurance indemnity is paid partially according to the ratio 

of the sum insured and the insurance value. 
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3.41.     

  «  » ,  

      

:    

     -  

  :  

The insurance contract may also be signed on non-

proportional terms, which is specifically mentioned in the 

Contract. In this case, the sum insured can up to the market 

value of the vehicle. 

 

3.42. «  »   

   

   

    

    . 

   

  -    ` 

   : 

In the case of contracts concluded under a non-

proportional term, the ratio of the sum insured and 

insurance value is not taken into account when determining 

the insurance compensation. The compensation is done 

fully within the limits of sum insured while accounting for 

the deductible.  

3.43. -   (   

  )    

« » : 

 

AE (if provided by the Contract) can only be insured with 

full term. 

- «  » 

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE 

 SECTION B 

 

    

  

The subject of the Contract and the signing protocol 

4.1.     

  

`    

   

     

     

    

 (  )  

  : 

4.1. The Rules under the Auto Casco Insurance Contract 

shall mean the agreement between the Parties that the 

Insurer, in the exchange for the agreed payment, shall be 

liable within the limits of sum insured to compensate for the 

damages done by the Insured (Authorized driver) to the 

victims in case of an insurance accident.  

4.2.     

      

,      

: 

4.2. Insurance contract shall be concluded based on the 

written or oral application of the Insured, which shall be in 

the form prescribed by the Insurer. 

 

4.3.  `  

      ,  

    

 : 

4.3. According to the Rules, the insurance area is the 

Republic of Armenia and the Republic of Artsakh, unless 

otherwise is stated in the Contract. 

  Insurance object 

4.4.    

(  )   `   

-    

   -  

    , 

4.4. Under Section B of the Rules, the insurance object 

of the Contract shall be considered the property interests 

of the Insured (Authorized driver) regarding the civil liability 

e, health or property 

during the use of the vehicle in the insurance area. 
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 : 

 

   

   

Insurance accidents and additional insurance terms 

 

4.5.     

 /     

   

   -  

     

 ,  /    

 ,     

   

 -     

  ` . 

4.5. An insurance accident is the event of damage to the 

life, health and/or property of third parties as a result of a 

road accident during the use of the insured vehicle by the 

Insured and/or Authorized Driver within the term of the 

Contract. The RA legislation empowers the victim to file 

claim request to the owner of MV regarding: 

4.5.1.      

 , 

4.5.1. damage or destruction of other motor vehicles, 

4.5.2.     

    , 

4.5.2. damage or destruction of property in other motor 

vehicles, 

4.5.3.    -    

      

   , 

4.5.3. damage or destruction of other movable or 

immovable property as a result of a collision with the 

running vehicle, 

4.5.4.     

  (   

) : 

4.5.4. death or disability (temporary or permanent) of 

natural persons. 

 

4.6. 4.5      

     

  ,    `  

4.6. The event mentioned in 4.5 Clause is not 

considered an insurance accident and the damages caused 

by it shall not be compensated, if they are done: 

4.6.1.    

(« »   ) 

 /    

   

    ( ), 

    

 ,    

 ( )   

   

, 

4.6.1. To the property (wealth) used to perform job 

related duties of legal entity Insured

Section A) employees, during the performance of their 

obligations implied by their employment or civil contract 

with the Insured (Beneficiary), 

 

4.6.2.    -

   /   /  -  

 (   -    -   

) , 

4.6.2. To the Authorized driver and/or passenger and/or 

the property in the vehicle (including property attached or 

mounted on the vehicle), 

4.6.3.  (« »   

 /    /  -  

) /    

, ,    

4.6.3. To the Insured (The Beneficiary of Section A, 

Authorized Driver, owner of the vehicle) and/or their family 

members, guardians, as well as to any citizen and/or 
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 /   ,   

    ,  

   , 

property of their mutual household, when the Insured is a 

natural person, 

 

4.6.4. ,  , , 

 /    

      

 (« »   

 /    /  -  

),  

4.6.4. To the property owned, used, possessed and/or 

received by the Insured (the Beneficiary of Section A and / 

or Authorized Driver and/or the Owner of the vehicle), 

 

4.6.5. -   ,  

   ,  

    

 , 

4.6.5. During the competitions, experiments or driving 

lessons, unless otherwise is stated in the Contract, 

 

4.6.6.   ,  

    

 , ,   

 , , 

4.6.6. To the surrounding natural environment, state-

owned flora or fauna, air, surface water or groundwater, 

bowels of the earth, 

 

4.6.7.    

  ,   

     

, 

4.6.7. During the transportation of hazardous waste, if the 

damages are related exclusively to the hazardous waste, 

4.6.8.     , 

     

  ,  

,  ,  

 , , 

, ,   

,    

   , 

4.6.8. To the antiquities or other unique objects, items 

made of precious or semiprecious stones or metals, 

precious ornaments, works of art, objects of religious 

worshipping, collections, paintings, manuscripts, coins or 

securities, unless otherwise is stated in the Contract, 

 

4.6.9. - ,     

     

 , 

4.6.9. 

possession because of illegal acts of third parties, 

4.6.10. -    /  

     

 ,      

    , /  

    `  

• « »   

( ) ,  

  -     

   , 

•    , 

• -    ( -  

/    -  

 ), 

4.6.10. After the expiration of the registration, technical 

inspection and/or the following cases: 

 

 

 

 

• The validity of Transit registration marks (number 

plates), if the vehicle has not been registered by the police 

within the prescribed period, 

• The certificate of passing the technical inspection, 

• The registration document (MV Registration 

Certificate and/or MV Technical Passport), 

• The driving license of the person driving the 

vehicle. 



 

   

  / VOLUNTARY 

MOTOR INSURANCE RULES 

Code  04.10.22 

Version  5.0 

Confirmed on 15.02.2023 

 

Page / Էջ 20 of 61 
 

• -      

: 

 

  Sum Insured 

4.7.   ( ,  

    

   

   )   

 :  

4.7. The sum insured (the amount within which the 

Insurer commits to compensate in the event of an insurance 

accidents) is determined by the agreement of the Parties. 

 

4.8.      , 

    

     

   

: 

4.8. The overall amount compensated by the Insurer 

shall not exceed the sum insured, unless otherwise is stated 

in the Contract. 

 

4.9.     

   ` 

     

  («  »),  

    («  »): 

 

4.9. The Contract may have separate sum insured 

amounts for the damages to the life and health of the 

injured ("personal injury") and for the damages to the 

property of the affected ("property damage"). 

 5.    

   

  - «  » 

CHAPTER 5. INSURANCE OF THE DRIVER AND 

PASSENGERS OF THE VEHICLE AGAINST PERSONAL 

ACCIDENTS - SECTION C 

5.1.     

   

    

    

    -  

  (  )  

      

 ,   

 : 

5.1. Under Section C of the Rules, the insurance object 

of the Contract shall be considered the property interests 

of the Insured or the passengers (Insured) of the vehicle at 

the time of insurance accident regarding the damages to 

their life or health, including the disability.  

 

5.2.      

 ,  -  

    

 -   /   

  -    

(  ). 

5.2. Unless otherwise is stated in the Contract, 

the following conditions for the passengers (Insured) as a 

 

 

5.2.1.   , 5.2.1. Temporary disability, 

5.2.2. , 5.2.2. Permanent disability, 

5.2.3. , 5.2.3. Death, 

5.2.4.  ,   

  -  : 

5.2.4. Medical expenses that are directly related to the 

accident. 

5.3.     

  «  »  

«  »: 

5.3. The Contract can be concluded either with "Seats 

System" or "Proportional System". 
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5.4. «  » 

 . 

5.4. In the case of "Seats System" insurance: 

 

5.4.1.     

   -  

    

, 

5.4.1. the number of insured seats cannot exceed the 

number of seats specified in the technical passport of the 

vehicle, 

 

5.4.2.    -    

` ,     

-    (  

)   

,  

5.4.2. only one (the driver's seat), two seats (front seats) 

or all the seats specified in the technical passport of the 

vehicle (registration certificate) can be insured, 

 

5.4.3.     

   :  

5.4.3. the sum insured is set separately for each seat. 

5.5. «  » 

  -    

( -     ) 

     

,     

     

    

:  

5.5. In the case of "Proportional System" insurance, the 

sum insured is set for all the passengers of the vehicle and 

the sum insured of each person is determined at the time 

of the insured accident. 

 

5.6. «  » 

   

   -   

  (  )  

    

  . 

5.6. In the case of insurance under the "Proportional 

system", each passenger (including the driver) at the time 

of the insurance accident is insured according to the 

following proportions: 

 

5.6.1.    40%-  

,    1  , 

5.6.1. 40% of the sum insured, if 1 insured person was 

injured, 

5.6.2.    35%-  

,    2  , 

5.6.2. 35% of the sum insured, if 2 insured persons were 

injured, 

5.6.3.    30%-  

,    3  , 

5.6.3. 30% of the sum insured, if 3 insured persons were 

injured, 

5.6.4.     

 ,   `  

    

 ,    4   

 : 

5.6.4. equal proportions for each insured person, 

determined by the ratio of the sum insured to the number 

of injured persons, if 4 or more people were injured. 

 

5.7.     

   

   

     

,    

 ,    

     

   , 

5.7. 

accident insurance, death, permanent disability or 

temporary disability of the Insured is not considered an 

insurance accident, if it is directly or indirectly caused by 

the intentional acts of the Insured, the Insured, the 

Authorized driver or the Beneficiary, including injuries 

caused as a result of suicide (suicide attempt) or self-harm. 
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 ,    

   

`   

(  )    

  : 

5.8.     

,   

     

    

   ,   

 ,     

     ,   

 : 

5.8. 

directly related to an accident that occurred during the 

insurance term is considered an insurance accident if it 

occurred no later than six months after the road accident. 

 

5.9. «    

  »  

    

    

    

   -  

 /    

 -     

   : 

 

5.9. The risk of "medical expenses directly related to an 

accident" is considered the treatment of the Insured in a 

medical institution during the insurance term in connection 

with the necessity of obtaining medical assistance as a result 

of damage and/or destruction of the vehicle. 

 6.   CHAPTER 6. THE INSURANCE CONTRACT 

   Signing the Contract 

6.1.     

      

   :  

6.1 The Contract is concluded based on a written or 

oral application of the Insured or their representative. 

6.2.     

    

       

   

 :  

6.2 The Insurer may conclude the Contract based on a 

written or oral application of the Insured by providing the 

Insured with the Certificate. 

6.3.     

         

     

      

  (    

)  :  

    

    

      

,      

      

   

(  ),      

6.3 The Contract is concluded in written form and may 

be signed with a single document or by providing the 

Insured with the Certificate with the signature of the Insurer 

n. 

 

 

When concluding the Contract, the Insurer is obliged to 

provide the Insured with the Rules or an excerpt from the 

Rules, which are created based on the provisions of the 

Rules and refer to the specific insurance plan (insurance 

product), and on the basis of which the Contract is signed. 
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   (     

): 

     

     

(    ),    

   (URL) , 

     

    

,    (CD, DVD,  ),  

  www.ingoarmenia.am 

    

     ,  

  ,  ( )  

      

:   

      

   : 

 

 

The Rules may be provided to the Insured either in a hard 

copy (including in the form of a brochure) or by providing 

the link to the Rules (URL), or by sending the Rules file to 

the Insured -mail address, or by a digital drive (CD, DVD, 

etc.), or by posting the Rules on the official website of the 

Insurer www.ingoarmenia.am. 

 

 

 

If the Rules are provided in a form other than the hard copy, 

the Insured is not released from performing their 

obligations set forth in the Rules. The Insured has the right 

to ask for the hard copy of the Rules at any time. 

 

6.4.    

( )      

  -   , 

  `   

    , 

    

     

      

  : 

6.4 After receiving the written (oral) application of the 

Insured, the Insurer has the right to request the vehicle 

inspection or additional information directly or indirectly 

related to the probability of insurance accident and 

assessing the possible damage of thereof.  

6.5.    

  . 

6.5 Upon the request of the Insurer, the Insured shall 

provide: 

6.5.1.     

,  

6.5.1 Legal person Insured  

 

6.5.2.       

   ,  

6.5.2 Document confirming the identity of the Insured or 

their representative, 

6.5.3.     

     

  , 

6.5.3 A power of attorney or other document confirming 

the status of the Insured

their powers, 

6.5.4. -   ,  6.5.4  

6.5.5.   

   , 

6.5.5 Documents confirming the insurance interest, 

 

6.5.6.     

   :  

6.5.6 Other documents required by the Insurer to assess 

the insurance risk. 

6.6.    

 (  ) 

  -     

  :  ,  

6.6 When signing the Contract, the Insured (their 

representative) shall, upon the Insurer's request, submit the 

vehicle for inspection. In addition, the inspection of the 

vehicle may be defined as the start of the Contract term. 

 

http://www.ingoarmenia.am/
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    : 

6.7.    

   ,   

       

,      

  , 

    

    : 

6.7 If after signing the Contract it becomes known that 

the Insured has concealed or provided false information, 

then the Insurer has the right to refuse insurance indemnity 

payment, unilaterally terminate the Contract and demand 

reimbursement of their incurred expenses. 

6.8.     

    

(     

):  

6.8 The Insurer has the right to reject the application 

for signing an insurance contract (not to conclude or renew 

the Contract). 

 

 Insurance premium 

6.9.  ,    

   :  

6.9 The amount, procedure and terms of the insurance 

premium shall be determined by the Contract. 

6.10.    

    

    

   : 

6.10 The Insurer can reduce or increase the base 

insurance rate when determining the insurance premium 

amount. 

6.11.     

    

     

    

  : 

6.11 In case of a Contract signed with multiple payments 

option, the Insurer can pay the insurance indemnity only 

after the insurance premium for the whole term of the 

Contract is paid by the Insured. 

6.12.    

     

     

  ,      

 , /  

  ( ) 

,     

 :  

6.12 In case of non-cash payment of the insurance 

premium, the Insured shall refer to the account number 

and the date on which the insurance premium is paid in the 

payment order. 

 

6.13.     

    

    

: 

6.13 In case of non-cash payment, the insurance 

premium is considered paid once the payment deposit has 

entered the Insurer's account. 

6.14. /   

     

 (  

 )    

     

  ,   

 ,   

,    

/   

6.14 If the Insured does not pay the insurance premium 

(the regular part of the insurance premium) within the 

timeframe and in the amount specified in the 

Contract/Certificate, the Insurer has the right not to give 

additional term for the payment of the insurance premium. 

The Insurer also has the right not to notify the Insured and 

unilaterally terminate the Contract and is exempted from its 

responsibilities after 00:00 of the following day.  
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00:00-      

    

   

:  

     

    

     : 

    

     

/   

    

      

00:00-      

    

   

: 

The Insurer may, at its discretion, set additional terms for 

payment of the insurance premium and notify the Insured 

about it. Even when the extra time is set, the Insurer is 

exempted from the obligation to provide compensation for 

the damages incurred by the accidents occurring after 

00:00 on the day following the date of payment of the next 

portion of the insurance premium specified in the 

Contract/Certificate. 

 

6.15.      , 

     

   

     

. 

 

 

 

 

 

 

 

 

1 30 % 

2 37 % 

3 44 % 

4 50 % 

5 56 % 

6 63 % 

7 69 % 

8 75 % 

9 81 % 

10 88 % 

11 94 % 

12 100 % 
 

6.15 Unless otherwise is stated in the Contract, the 

following adjusting rates for the insurance premium are 

applied for the contracts with validity of less than one year: 

 

 

Insurance period 

in months 

Insurance premium 

as a percentage of 

the annual insurance 

premium 

1 30 % 

2 37 % 

3 44 % 

4 50 % 

5 56 % 

6 63 % 

7 69 % 

8 75 % 

9 81 % 

10 88 % 

11 94 % 

12 100 % 
 

6.16.    

    

   

 (  ) 

    

6.16 Upon the payment of insurance indemnity as a 

result of an insurance accident, the sum insured (total 

liability amount) specified in the Contract shall be reduced 

by the amount of insurance indemnity made, unless 

otherwise is stated in the Contract. 
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 ,      

:  

 

6.17.    

,     

  (  

) `    

    

     

    

,     

 (     

). 

 =  ×  ×  / 12                     

 -    

    

      

 -    

 

      : 

6.17 The Insured has the right to recover the initial 

amount of the sum insured (total liability amount) by signing 

an additional contract or agreement for the  remaining term 

of the insurance contract through the payment of additional 

insurance premium calculated as follows (for one year 

contracts): 

 

Padd = Inp × Rt × Mm / 12                     

Padd - Additional insurance premium for recovering the 

initial insurance amount 

Inp  Insurance indemnity paid 

Rt  Insurance rate of the Contract  

Rm  Number of remaining full months of the Contract. 

   ,   The contract entering into force and its validity 

6.18.      

  

/   :  

6.18 The Contract enters into force from the date 

specified in the Certificate/Contract. 

 

   Change in risk level 

6.19.   

   

    

   

     

    

  (     

  ),   ,  

    

.  

6.19 During the policy term the Insured shall promptly 

notify the Insurer about any changes regarding the 

information provided prior to the Contract conclusion (and 

in writing within three business days), including the 

following cases: 

 

6.19.1 -  , ,  

 /      

, 

6.19.1 Alienation, pledging, leasing and/or other 

restriction of possession and use of the vehicle, 

6.19.2    ( , 

,    ), 

6.19.2 Change of marked parts (body, engine, license 

plate, etc.), 

6.19.3 -  ,  

,  

/    

 , , 

6.19.3 Theft or loss of keys, remote control, anti-theft 

system/equipment or registration, 

 

6.19.4 -      

 (   ) 

  , 

6.19.4 Deregistration of the vehicle or modification of the 

information reflected in the registration certificate (or in 

other registration documents), 
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6.19.5 -  ,   

, 

6.19.5 Change in the purpose of exploitation and use of the 

vehicle, 

6.19.6   , 6.19.6 Installation of additional equipment, 

6.19.7 -    ,  

 ,     

      

  -   , 

6.19.7 Replenishing the vehicle with special equipment, 

including means that automatically start the engine at a 

distance or provide entry access to the vehicle, 

 

6.19.8  ,    

    

 : 

6.19.8 Other changes that may affect the insurance risk 

level. 

6.20.    ,  

     

    

   , 1 -   

 -    30%   

   , 

   

 2       

  3 

65%-     

    

     

    

: 

6.20 In case of change in risk level, including an accident 

caused by violation of the traffic rules by the Authorized 

driver, payment of insurance compensation of 30% or more 

of the sum insured of a single vehicle, 2 and more 

occurrences of insurance accidents during the validity of 

the Contract or the loss ratio4 exceeding 65%, the Insurer 

has the right to require revision of the terms of the Contract 

or to make a payment in proportion to the increased risk. 

 

6.21.     6.20 

    

     

    , 

      

     

 : 

6.21 If the Insured rejects the Insurer's request to 

change the terms of the Contract or to pay additional 

insurance premium based on change in risk level described 

in 6.20 Clause of the Rules, then the Insurer may 

unilaterally terminate the Contract in accordance with the 

legislation of the Republic of Armenia. 

 

6.22.     

 6.19   

     

     

     

     

,     

   : 

6.22 In case of failure or improper performance of 

obligations set forth by 6.19 Clause by the Insured, the 

Insurer shall have the right to refuse the payment of the 

insurance compensation and terminate the contract without 

refunding the paid insurance premium as well as has the 

right to claim damages related thereof. 

 

6.23.     

    

6.23 According to the Rules, the Insurer has the right to 

give instructions to the Insured or the Authorized Driver to 

 
3        = (   +  

 ) /   * 100:   =   * 

    /   : 
4 The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned 

premium * 100. Earned premium = Total premium * Days of contract past / Overall days of contract. 
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: 

eliminate or reduce the circumstances that increase the risk 

level during the validity of the Contract term and to set a 

deadline for execution of the mentioned instructions. 

6.24.     

     

      

     

    

,   

   

    

    

    

   

 : 

6.24 If the Insured or the Authorized Driver fails to 

comply with instructions to eliminate circumstances that 

increase the risk level or reduce the risk level in the 

prescribed period, the Insurer is released from the 

obligation to pay the insurance compensation after the 

deadline of the mentioned term and has the right to 

unilaterally terminate the Contract without refund of the 

insurance premium. 

 

   Termination of the Contract 

6.25.   

     

6.25 The Contract is terminated in the following cases: 

 

6.25.1   

   , 

6.25.1 The term of the Contract has expired, 

 

6.25.2   

    

    

    , 

6.25.2 The Insurer has fulfilled its liability to pay insurance 

compensation within the sum insured defined in the 

Contract, 

 

6.25.3    

  ,    

    

  `    

,  15     , 

,     

     

, 

6.25.3 The Insured or the Insurer has terminated the 

Contract. The Parties have the right to terminate the 

Contract at any time by notifying the other Party at least 15 

days in advance, while acknowledging that the probability of 

occurrence of insurance accidents at the time of 

termination has not disappeared, 

 

6.25.4   , 

       

  , 

6.25.4 Upon the initiative of either Party, if the other Party 

has committed a material violation of the Contract, 

 

6.25.5     

   

, 

6.25.5 The Contract has been terminated by the 

agreement between the Insured and the Insurer, 

6.25.6     -  , 

     

  , 

6.25.6 Loss of the vehicle due to circumstances, which did 

not constitute an insurance accident, 

 

6.25.7   ,  

     

6.25.7 In other cases prescribed by the RA Civil Code, the 

Rules and the Contract. 



 

   

  / VOLUNTARY 

MOTOR INSURANCE RULES 

Code  04.10.22 

Version  5.0 

Confirmed on 15.02.2023 

 

Page / Էջ 29 of 61 
 

6.25.8 -     

      

   

   ,  -    

, 

6.25.8 Ownership of the vehicle has been registered in the 

name of a person other than the Insured or the Beneficiary 

or the Owner defined by the Contract, or the vehicle has 

been removed from registration, 

6.26.    

     

    

   . 

6.26 In case of termination of the Contract, the Insurer 

applies one of the following two methods of calculating the 

insurance premium to be returned: 

 

6.26.1 «  » (pro rata), ` 

    

     

    

, 

6.26.1 Pro rata: the Insurer proportionally reimburses the 

premium paid for the remaining days of the insurance 

contract without any deductions, 

 

 

6.26.2 « » (short term), ` 

   

    

     

:    

    

     

    

:     

   30%-   

    

20%- : 

6.26.2 Short term: the Insurer proportionally returns the 

net premium paid on the remaining days of insurance 

policy. Net insurance premium is the difference between 

the gross insurance premium and operating, contract 

issuance costs. The load amount is 30% of the first year's 

insurance premium and 20% in the following years. 

 

6.26.3    

     

    

,    6.26.2 ,  

   : 

6.26.3 In the event of a short-term termination, the Insurer 

may, at its own discretion, apply no or lower load shares 

than the ones mentioned in 6.26.2 Clause. 

 

6.26.4      , 

    « » 

 :  

6.26.4 Unless otherwise is stated in the Contract, it is 

concluded under the short term termination principle. 

6.27. -  ,    

    

   

  : 

6.27  In case of carjacking, theft or complete destruction 

of the vehicle, no insurance premium shall be refunded 

upon the termination of the Contract. 

 

6.28.   

    , 

  ,  

    

: 

6.28 In case of termination of the Contract, the Insured 

is obliged to return to the Insurer the Certificate issued to 

him, if requested by the Insurer. 

6.29. 6.25.3    

  

   , 

6.29 In the event of termination of the Contract upon the 

Insurer's initiative, as set forth in 6.25.3 Clause, the latter 
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 «  » 

: 

shall return the paid premium to the Insured in pro-rata 

principle. 

 

6.30. 6.25.3    

   

  ,  

    

 « » ,  

    : 

6.30 In case of termination of the Contract upon the 

Insured 6.25.3 Clause, the 

Insurer shall return the paid premium to the Insured in 

short-term principle, unless otherwise in stated in the 

Contract. 

 

6.31. 6.25.8    

 ,   

     

(   ),  

    

  «  

»     

: 

6.31  In the event of termination as defined in 6.25.8 

Clause, when the Insured has submitted substantiating 

documents (e.g., purchase agreement), the Insurer shall 

return the paid premium in pro-rata principle without any 

deductions for administrative expenses. 

 

6.32.     

   

     

  : 

 

6.32 In case of termination of the Contract by the Insurer 

due to Insured Insured 

shall not be reimbursed for the paid insurance premiums. 

 

 7.  

  

  

CHAPTER 7. RELATIONSHIP OF THE PARTIES IN THE 

EVENT OF AN INSURANCE ACCIDENT 

  

   

Obligations of the Insured in the event of an insurance 

accident 

7.1.    

     

    . 

7.1. In the event of an insurance accident, the Insured 

or the Authorized driver or the Beneficiary shall: 

7.1.1.      

 (   ) 

  , 

7.1.1. immediately report the incident (depending on the 

nature of the incident) to the appropriate competent 

authorities, 

 

7.1.2.    

     

,    

   

(  , ,  

,     -  

  )     

 , 

7.1.2. inform the Insurer or its representative about the 

insurance accident, provide detailed information about the 

incident (the time and place of the accident, circumstances 

instructions of the Insurer's representative, 

 

7.1.3.      

      

    

7.1.3. take all possible and reasonable measures to 

prevent and reduce possible losses, by following the 

instructions of the Insurer and wait for the arrival of the 
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,    

  , 

7.1.4.    , 

 -       

    

    

    

    

, 

7.1.4. not leave the site of the insurance accident, not 

move the vehicle and the items related to the accident until 

the arrival of the Insurer and the representative of the 

appropriate competent authority to record all the necessary 

information about the insurance accident, 

 

7.1.5.  (  ) 

    

 ,    

        

    , 

7.1.5. not wait for the arrival of the Insurer's 

representatives, if the latter have informed they would not 

visit the accident site and have given appropriate further 

instructions, 

7.1.6.     

    

     -

 ,     

   ( ,   

   )  

, 

7.1.6. take measures to determine the identities (names, 

addresses and identification document details) of the 

parties and witnesses prior to the arrival of the Insurer's 

representative at the insurance accident site, 

 

7.1.7.    

     

    

, 

7.1.7. request the competent authorities to conduct an 

administrative investigation of the traffic accident upon the 

Insurer's initiative, 

 

7.1.8.    

  24    

      

  ,   

     , 

7.1.8. not use alcohol within 24 hours from the accident 

to pass a sobriety check at the request of the Insurer, even 

if the Authorized Driver has prior passed such an 

inspection, 

 

7.1.9.      

   (  

      

    

  )  , 

  ,    

,     

 , 

7.1.9. not admit guilt until the issuance of the parties' fault 

in the occurrence of the insurance accident (based on the 

conclusion of the appropriate competent authority or the 

results of an examination appointed by the Insurer), except 

in cases when an administrative case has been filed with 

civil, criminal or judicial procedure, 

 

7.1.10.    

 (      

)  -   

  ,  

,   ,   

     

   

,     

7.1.10. 

immediately after the insurance accident (or within the 

timeframe prescribed by the Insurer) for inspection, 

examination, as well as do not alienate, hand over to other 

persons and carry out proper protection in order to prevent 

possible thefts, and determine with the Insurer the 

compensation settlement steps, 
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 , 

7.1.11.    

    

   

 -    

,   -    

: 

7.1.11. onsent, initiate any 

repairment works until the settlement of insurance 

compensation is finalized, save the damaged parts or 

residual components of the vehicle. 

 

7.2.     

  7.1   

(   )    

    

    : 

7.2. In case of failure or improper performance of the 

requirements set forth in 7.1 Clause of the Rules by the 

Insured or the Authorized driver, the Insurer has the right 

to reject the insurance compensation. 

7.3.  -    

    

    

 :  

7.3. The driver of the insured vehicle and the Insurer's 

representative sign a report on the circumstances of the 

accident at the accident site. 

 

7.4.    

  , 

 , ,  

     

     

 ( )   : 

7.4. In case of presence of the relevant authorities - 

police, medical service, fire department, etc. - at the site of 

the accident, they may be involved in the preparation and 

the signing of the preliminary protocol (act). 

 

 

   

   

Documents submitted to the Insurer in case of an 

insured accident 

7.5.    

     

( )    

   .  

7.5. To make a decision on the payment of insurance 

compensation, the Insured (Beneficiary) must provide the 

Insurer with the original copies of the following documents: 

 

7.5.1.     

   

,  

7.5.1. written application of insurance compensation with 

 

7.5.2.   ( ), 7.5.2. the Certificate (the Contract), 

7.5.3.    

(     

     

 ), 

7.5.3. identification document (in case of a legal person - 

personal information), 

 

7.5.4.    -  

     , 

7.5.4. passport and driver's license of the person driving 

the Vehicle at the time of the insurance accident, 

7.5.5.  -   

, -  , , 

   , 

7.5.5. registration documents of the insured vehicle, 

documents certifying the right of ownership, use and 

possession of the vehicle, 

 

7.5.6.    -  

  , ,   

     

7.5.6. documents certifying the use of alcohol, drugs, toxic 
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  ,   

     

  ,  

exam, 

7.5.7.    

   ` 

    

 ( -     

    

 ,    

    

 )    ,  

    

     

    

, 

7.5.7. 

by the relevant competent authority (in case of a vehicle 

damage, a certificate in the form prescribed by the road 

police, as well as an administrative offense record and 

reference), 

corresponding document and waived the requirement to 

submit such document for the Insured, 

7.5.8.     

   /   

 ,      

 ,    

   , 

 

7.5.8. in case of a fire, a decision/reference made by the 

appropriate authority or a copy thereof, which must contain 

damaged property, 

 

7.5.9.     

 , 

7.5.9. documents confirming the damage amount upon 

the  

7.5.10.     -  

      

     

 -  , 

7.5.11.         

 /    

   

    ,  

   : 

    

    : 

 

7.5.10. in case of damage to the vehicle by the illegal acts 

of third parties, both personal information of the latter and 

information on the participant vehicle of the insurance 

accident, 

7.5.11. In case of road accident happening outside of the 

Republic of Armenia and Republic of Artsakh, the Insured 

(the Beneficiary) shall present the video recording of the 

accident via either a device in the vehicle or an external 

device. The failure to submit the recording may result in 

rejection of compensation by the Insurer.  

7.5.12.  -    

` «   

   

  »    

«   »  

    

 , 

7.5.12. In case of an insurance accident under section B, 

the documents prescribed by the RA law on compulsory 

insurance of liability arising from the use of motor vehicles 

and the rules approved by the Bureau of Motor Insurers of 

Armenia, 

 

7.5.13.   ,  

   

7.5.13. other additional documents required by the Insurer 

to make the decision on insurance compensation. 
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 : 

7.6.  -    

7.5-      

    

    

. 

7.6. In case of theft of the insured vehicle, in addition to 

the documents specified in 7.5 Clause, the Insured must 

additionally submit to the Insurer the original copies of the 

following documents: 

 

7.6.1. -    (  

, -   ,  

 ),    -  

  , 

   

  :  ,  

-    /    

   ,  

    ` 

   , 

7.6.1. vehicle registration documents (registration 

certificate, vehicle enrollment certificate, substituting 

documents thereof), as well as the full set of original keys 

of the vehicle's locks, activators of electronic anti-theft 

systems. If the registration certificate and/or vehicle 

passport are attached to the criminal case file, the Insured 

must submit copies of these documents certified by the 

investigator, 

 

7.6.2.     

 7.6.1   -   

 ,  -   

  `    

  -   

   ` 

  :   

`    

 ,  -   

      

  : 

7.6.2. the Insured must submit the original copies of the 

vehicle registration documents specified in 7.6.1 Clause of 

the Rules: in case of the vehicle being pledged in the bank 

- a copy of the registration document issued and certified 

by the bank to the owner of the vehicle when making the 

pledge. Copies of the vehicle registration documents issued 

by the bank after the occurrence of an insurance accident 

shall not be considered an appropriate document within the 

sense of this clause, 

 

7.6.3.   , 

     , 

      

        

   

  `    

  30  , 

7.6.3. a decision to suspend the preliminary investigation, 

to terminate the criminal proceedings or a final legal act of 

the given criminal case or a certificate received from the 

police about the results of the criminal investigation - no 

later than 30 days after its compilation, 

 

7.6.4.  (    -  

 ,    -  

)   ,  

  -    

   

: 

7.6.4. a commitment agreement from the Insured (and if 

the Insured is not the owner of the vehicle, then the owner 

of the insured vehicle) that they assume the responsibility 

to return the insurance compensation prior received when 

finding the vehicle. 

7.7.    

  ( )   

   

   

   3  : 

7.7. To receive insurance compensation, the Insured 

(Beneficiary) must submit an application for insurance 

compensation to the Insurer within 3 months from the date 

of the insurance accident. 
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7.8.   ( )  7.7 

     

      

     

   ,  

      

     

   ,   

     

     

     

    

:  

7.8. If the Insured (Beneficiary) does not submit an 

application for insurance compensation within the period 

prescribed in 7.7 Clause of the Rules, as a result of being 

in an unconscious or other state that makes it impossible to 

apply for insurance compensation within the established 

period and procedure, the three-month period shall take 

effect from the date of elimination of such circumstances or 

from the date of them being informed about the insurance 

accident. 

7.9.      

    

    7.8 

   

: 

7.9. The Insured and the Beneficiary shall bear the 

obligation to prove the impossibility of applying for 

insurance compensation within the prescribed period set in 

7.8 Clause. 

7.10.      

   

    

 h    

   : , 

   ,    

   6 ( ) ,  

 ( )    

   

    

   :  

    

       

  

7.10. The Insured or the Beneficiary must submit the 

documents for insurance compensation prescribed by the 

Rules within three months from the date of submitting the 

application for insurance compensation. The Insurer, based 

on the circumstances of the case, may extend this period up 

to 6 (six) months if the Insured (Beneficiary) submits a 

written request detailing the obstacles of submitting the 

documents or any other reason for extending the set term. 

In case of violation of the mentioned terms, the Insurer has 

the right to close the compensation application and to 

refuse the payment of the compensation.  

7.11.     

 /   (   

)    

,   

    

   

  :   

 8.1     90 

    (  

   

    , 

       

  ):   

       

7.11. The Insurer has the right to check the validity of the 

information provided by the Insured and / or the 

Beneficiary (including Authorized Drivers), to personally 

investigate the circumstances of the insurance accident in 

accordance with the RA legislation, by making the necessary 

inquiries. In this case, the period specified in Clause 8.1 of 

the Rules shall be suspended for up to 90 days (except for 

criminal or administrative proceedings initiated by the 

Insurer, in which case the said period shall be extended 

until the end of the proceedings). In case of a suspension 

decision, the Insurer must notify the Insured / Beneficiary 

in writing (including by e-mail). After the expiration of the 

90-day period, the Insurer is obliged to make a decision on 
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(    )  

/   90   

   20  

     

    

    : 

 

paying the insurance compensation or refusing to pay the 

compensation within 20 working days. 

 8.   CHAPTER 8. INSURANCE COMPENSATION 

    

,   

 

Decision on payment and terms of the insurance 

compensation 

 

8.1.   

     

    ,  20 

      

     

      

: 

8.1. The Insurer is obliged to review the application and 

make a decision on satisfaction or rejection of the insurance 

claim within 20 working days after receiving all the 

necessary documents to regulate the insurance accident. 

 

8.2.   

    

     

  5   

: 

8.2. In the case of an insurance indemnity being paid 

in monetary terms, the compensation is paid within 5 

working days after the decision on the insurance claim is 

made. 

8.3.    

    

 ,    

   ,  

     

  (    ) 

 ( ): 

   

  

8.3. In case of rejection of the claim, the Insurer makes 

a grounded decision, which is sent to the Insured 

(Beneficiary) by a registered mail (or handed directly) to an 

e-mail address mentioned either in the Contract or in the 

compensation application form within 5 days. 

 

 

General principles of insurance compensation 

8.4.     

     . 

•    

  ,  

•   

 (  ), 

•  « », «   

»  «  » ,  

•   , 

• -  ,  

•  ,  

• -   -   :  

8.4. The calculation of the amount to be reimbursed 

under the Rules is carried out considering: 

• the amount of damage caused by the insurance 

accident, 

• liability cap of the Insurer (the sum insured), 

• full, not full and proportional or non- proportional 

insurance type, 

• insurance compensation system, 

• depreciation of the vehicle, 

• deductible amount, 

• residual values of the vehicle and additional 

equipment․ 
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8.5.  ,    

 ( )   

    

     : 

     , 

     

   . 

  

  

 

 

1-   20% 

2  3  30% 

4  40% 

5  45% 

6  50% 

7  55% 

8  60% 

9    65% 

     

    

   (  

   

  ): 

    

      

   

   

      

   

 ,    

    

 `   

   ,  

     

    

 , 

   

.   ,      

   

  (     ),  

     

      

    

   

,  

8.5. In case of damage, complete destruction, or theft 

(carjacking) of the vehicle, the Insurer has the right to 

calculate the amount of insurance compensation taking into 

account the depreciation of the vehicle. Unless otherwise is 

stated in the Contract, the following annual depreciation 

schedule applies. 

 

Age calculated from 

the date of issue 

Depreciation 

rate 

1st  year 20% 

2  3 years 30% 

4 years 40% 

5 years 45% 

6 years 50% 

7 years 55% 

8 years 60% 

9 and more years 65% 

 

Depreciation is calculated from the year of issue of the 

vehicle until the day of the insurance accident 

(proportionally for any day of the Contract). 

To determine the price of acquisition of damaged parts of 

the vehicle, the market price of factory manufactured used 

components with relatively the same age and wear and tear 

is taken. In case of its absence, the market price of new 

factory manufactured component is taken, which is reduced 

according to depreciation table above. When both these 

options are not available, new non-factory manufactured 

component price is taken: 

a. When proved that the damaged component had 

age, 

b. When proved that the damaged component was 

manufactured in a non-factory setting, the acquisition value 

is determined according to new non-factory similar 

component without accounting for depreciation. 

The mentioned methodology is applied both in damage 

assessment and the repairment arrangement processes. 

The Contract / Policymay provide for the provision "No 

depreciation". If there is a provision, the above-mentioned 

depreciation rate is set at 0%, regardless of the year of 

production of the car. This provision does not apply in case 

of theft or complete loss of the vehicle. 
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.   ,      

  ,   

      

    

  `   

 , 

 

       

,    

  

/     

«  »   

    

    0%` 

     

       

  

8.6.  ,   

    

     , 

     

      

    

: 

8.6. If the damage caused to the Insured as a result of 

an insurance accident is compensated by a third party, the 

Insurer shall compensate only the difference of the amount 

to be reimbursed and the amount of compensation received 

from the third party. 

 

8.7.     -  

     

    

 :  

8.7. If the guilty party fully reimburses for damages 

done to the insured vehicle, the Insured is obliged to return 

the received insurance compensation. 

 

8.8. -   ,  

     

  ,  

    (   

)     

: 

8.8. In the case of vehicle repairment, if the Contract 

presumes a non-conditional deductible, the Insured pays 

(returns) the Insurer the amount equal to the deductible. 

 

8.9.     

     

     

    

   ( -  ): 

/     

     

    ,  

  /    

     

8.9. The Insurer has the right to require the Insured to 

hand over the parts and components (vehicle residual parts) 

that were replaced after the repairment process or 

receiving compensation for total loss. In case of non-

fulfillment of this requirement by the Insured / Beneficiary, 

the Insurer has the right to reject the compensation in 

whole or in part, or to reduce the amount of compensation 

by the amount of the not-transferred part and / or the fair 

value of the node. 

 

8.10.    

     

8.10. In case of insurance compensation being paid in 

monetary terms, the Insurer has the right to set off the 
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 : 

 

amount to be reimbursed with the amounts of the Insured's 

overdue obligations under a contract of any kind concluded 

with the Insurer as of the date of the compensation decision. 

 

 -     

 

Compensation amount under Section A 

 

   -    

  

The limits of insurance compensation in case of damage 

to the insured vehicle 

8.11. -     

     

  

8.11. In case of damage to the vehicle, the insurance 

indemnity can be made in one of the following ways: 

 

8.11.1.   (  -  

 ) 

8.11.1. in equivalent property (repairment arrangement of 

the damaged vehicle) 

8.11.2.  : 8.11.2. in monetary terms. 

8.12.     

  ,   

    

    ,  

   (  -  

 )  

      

 , ,  

:  

8.12. Unless the Contract states otherwise, the 

compensation method for the damage caused by the 

insurance accident is chosen by the Insurer, and in case of 

choosing an equivalent property (repairment arrangement 

of the damaged vehicle), the Insurer also chooses the 

method of repairment works, the location, and the repairing 

company. 

 

8.13.    

     

     

  : 

8.13. The Insured has the right to reject the repairment 

option of the vehicle and choose the method of monetary 

compensation. 

 

8.14. 8.11.1    

  (  -   

),    

      

(    ),  

    

    

  -    

   

 ,  

    

:   

     

  -   

    

      

/     

8.14. Based on the method prescribed in 8.11.1 Clause, 

the compensation with equivalent property (repairment of 

the damaged vehicle), shall be provided on the basis of 

referral ticket or written (including an e-mail) or oral (via 

the recorded telephone call of the Insurer) notification 

about the repairment of the damaged vehicle in partnering 

repairment organizations of the Insurer, with whom the 

latter has appropriate contracts. The Insurer has the right 

to refuse the insurance compensation if the damaged 

vehicle is not submitted for repair within three months after 

the date of the repairment notification. Moreover, the 

Insured / Beneficiary has no right to submit a new 

application for compensation after the expiration of the 

mentioned period (regarding the same insurance accident). 
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 (    

)  

8.15. 8.11.1    

   

    

     

: 

8.15. In case of compensation based on the method 

prescribed in 8.11.1 Clause, the Insurer pays the insurance 

compensation directly to the repairing organization. 

 

8.16.   8.11.1  

    

  5 

     

 : 

8.16. If the insurance compensation method prescribed 

in 8.11.1 Clause is not available, the Insurer can pay the 

compensation in monetary terms. 

 

8.17.    

  -  

     

   

 : 

8.17. In distinct cases, with the consent of the Insurer the 

repairment of the insured vehicle can be organized by the 

Insured  

 

8.18. 8.11.2    

(  )  

   

     

     

     

    -   

: 

8.18. In case of compensation (in monetary terms) as 

defined in 8.11.2 Clause, the amount of insurance 

compensation is determined based on the damage 

assessment report prepared by the Insurer or an 

independent expert appointed by the Insurer, made from 

the vehicl  

 

8.19.  -    

   . 

•    

-        

    , 

• -     

 , 

•     

-     

 «  » , 

•  -   -  , 

     

    

     

 -     

(  30,000  ),      

:     

 /     

8.19. In case of damage to the insured vehicle, under the 

Contract the following costs are reimbursed: 

• The cost of purchasing and replacing parts that are 

damaged and subject to replacement because of an 

insurance accident, 

• Cost of materials used for the vehicle repairment, 

• Expenses for the repairment of the vehicle damages 

related to the insurance accident, except for the total loss 

cases, 

• necessary and reasonable expenses for saving and 

reducing the losses of insured vehicle and additional 

equipment, including reasonable expenses for transporting 

the damaged vehicle to the nearest salvation or repairment 

center (up to AMD 30,000) if it cannot run independently. 

In case of the mentioned expenses, the Insured and / or the 

authorized driver of the vehicle is obliged to submit 

documents confirming the expenses, 

 
5          : 
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, 

•     

 ,   

 ,      

     

: 

• Costs of elimination of hidden damages and defects 

if it is documented that the specified damages and 

shortcomings came directly from the insurance accident. 

 

8.20.      

    

    

-     ,   

      , 

      

,    -  

   

    -

     : 

8.20. If it is technically impossible or economically 

impractical to repair any part or node from the vehicle 

damaged in the insurance accident, the cost of acquiring 

and installing a similar part, unit or node is calculated in the  

total damage amount, and in the case of insurance 

compensation in a form of vehicle repairment, the repairing 

organization installs a similar part on the vehicle. 

 

8.21.    

    

    ,  

      

     

(      

 )    

     

: 

8.21. Damaged parts and details from the insurance 

accident are replaced only if they cannot be brought to a 

condition suitable for further use (to a state close before the 

insurance accident) with repairment, or its repairment is 

considered economically impractical by the Insurer. 

 

8.22.  ,    

       

  ,   

      

    : 

8.22. In any case, if the damaged and to be replaced node 

or part was not of factory production, then the estimation 

of the damage will be based on the value of the non-factory 

production of such node or part. 

 

8.23.     

  ,   

     

    

(   ) 

 (   

  /   

)   :   

8.23. The costs of damaged and subject to replacement 

components or parts, materials used for repairment are 

partner organizations (that cooperate with the Insurer and 

engage in the purchase and sale of similar products and/or 

auto repair organizations). 

 

8.24.  -   

     

   

   : 

8.24. Repairment costs for the insured vehicle are 

determined upon the prices provided by the Insurer's 

partner repairment organizations. 

8.25.      

      

    

8.25. In the absence of the damaged or subject to 

replacement nodes or parts in the RA market, the Insurer 
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,     

: 

shall compensate reasonable costs of acquisition, 

transportation, and customs clearance. 

 

8.26. 8.25     

     

     

 ,     

    

/     : 

8.26. The transportation costs specified in 8.25 Clause, 

are determined upon the necessary and minimum 

transportation costs, which do not include fees for 

expedition and/or  other additional services. 

 

8.27.    

     

      

     

:  

8.27. In the case of finding hidden damages and defects 

are during repairment works, the Insured shall notify the 

elimination. 

 

8.28.     

    ,  

      

: 

8.28. The Insurer does not reimburse for the elimination 

of hidden damages and defects of a vehicle when they have 

not been properly coordinated. 

8.29.    

     

     

   , 

     

    

       

   ,  

-   ,   

    

    

    ` 

  : 

8.29. After the repairment works, the vehicle damaged as 

a result of an accident must be submitted to the Insurer for 

an inspection before the next insurance accident, otherwise 

the claims for insurance compensation for damaged parts 

submitted in the future will not be considered and 

insurance compensation will not be made for these claims, 

and in the case of complete destruction, theft or carjacking 

of the vehicle, the insurance compensation will exclude the 

damage and depreciation of these components according to 

the Insurer's calculations. 

 

 

 

 -  /  -    

   

Compensation amount in case of complete destruction 

of the insured vehicle and/or additional equipment 

8.30. -  /  -    ,  

-  /  -    (  

   

 )      

-  /  -    80%- , 

    «  

» :  

8.30. In case of complete destruction of a vehicle and/or 

additional equipment, if the repairment costs (including the 

costs subject to compensation under the Contract) equal or 

market price, the insurance indemnity is calculated under 

conditions of complete destruction. 

 

8.31.   ,  

      «  », 

  ,    

 :  

8.31. Before the start of the repairment works, the 

percentage considered as complete destruction can be 

changed upon the agreement of the Parties. 

8.32. «  »   

    

8.32. To make a decision on the claim under complete 

destruction condition, the Insurer evaluates the preliminary 



 

   

  / VOLUNTARY 

MOTOR INSURANCE RULES 

Code  04.10.22 

Version  5.0 

Confirmed on 15.02.2023 

 

Page / Էջ 43 of 61 
 

 -     

     

     

       

     

 : 

cost of the repairment based on its own calculations or the 

damage assessment report of an independent expert 

appointed by the Insurer in reference to the preliminary 

examination of the vehicle. 

 

8.33. «  »   

      

    

 -      

-   ,  , 

     8.4  8.5 

  : 

8.33. In case of an indemnity under complete destruction 

condition, the Insurer calculates the compensation based on 

the market price of the vehicle on the day of the insurance 

accident, while reducing the residual value of the vehicle, 

the deductible, as well as the stipulations set forth in 8.4 

and 8.5 Clauses. 

 

8.34.   «  

»   

     -  

  ,  -  

    

: 

8.34. 

indemnity under complete destruction condition may not 

reduce the residual value of the vehicle, if the Insured 

transfers the remains to the Insurer. 

8.35.  8.34    

     

  -   , 

 (    

    )  

   

 (    

)  : 

8.35. Insurance compensation practice prescribed in 

paragraph 8.33 

deregistration, customs clearance (de-registration and 

customs clearance expenses are paid by the Insured) and 

the provision of a notarized power of attorney to the Insurer 

 

 

8.36.   

     

    

    

: 

8.36. The Insurer deducts the difference between the 

insurance premium specified in the Contract and the 

insurance premium paid, when paying the insurance 

compensation. 

-  /  -     

   

Compensation amount in case of theft or carjacking of 

the vehicle and/or additional equipment 

8.37.  -  /  -   

     

    

   -   

    

  ,    

  8.4   

: 

8.37. In case of a theft of the insured vehicle and/or 

additional equipment, the Insurer calculates the 

compensation based on the market price of the vehicle on 

the day of the insurance indemnity decision accident, while 

reducing the deductible, as well as the stipulations set forth 

in 8.4 Clause. 

 

8.38.  -   

    

    

     

8.38. In case of theft of the insured vehicle, by the 

Insured can be reimbursed with 

equivalent property of the same brand, model and year 

instead of monetary compensation. 
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  ,    

 : 

 

8.39.    -   

    

     

, ,    

     

    :  

8.39. Compensation for theft or carjacking of the vehicle 

is carried out after the suspension or termination of the 

preliminary investigation of the criminal case initiated on 

the fact of theft, and in case of sending the criminal case to 

court, after the verdict enters into legal force. 

8.40.     

     

 8.39   

   

   :  

8.40. In distinct cases, with the agreement of the Insurer 

and the Insured, earlier terms for the insurance 

compensation may be employed than the one set out in 8.39 

Clause. 

 

8.41.     

  , . 

8.41. Unless otherwise is stated in the Contract, then: 

8.41.1.  -     

 -      

(  ) , 

   

    5%-  , 

8.41.1. if at the time of theft or carjacking of the vehicle, it 

was equipped with a theft protection system (electronic 

protection), the insurance compensation is reduced by 5% 

of the sum insured, 

 

8.41.2.  -     

 -      

     

    (    

 )    , 

   

    10%-  

: 

8.41.2. if at the time of theft or hijacking of the vehicle, it 

was not equipped with an electronic theft protection system 

or this system was disabled (was in non-working state) or 

was not working, the insurance compensation is reduced by 

10% of the sum insured. 

 

8.42.     

 -     -

      

,    

     

       

-    ,  

 -     

( )  : 

8.42. If the vehicle was not equipped with an electronic 

protection system during the initial inspection at the time of 

the Contract conclusion, if installing such system during the 

term of the Contract, the Insured must notify the Insurer 

and provide the vehicle for an additional inspection, 

otherwise the vehicle will be considered not equipped with 

an electronic protection (anti-theft) system. 

 

8.43.    

     

    

   (  

  ): 

8.43. According to the Rules, an electronic protection 

system means an electronic audio signal system or an 

electronic anti-theft system (including an electronic 

immobilizer). 

 

8.44.  ,    

 -      

   , -   

      

8.44. In case the stolen or carjacked vehicle is found 

before the compensation under the theft risk, the damage 

to the vehicle shall be considered resulting from the illegal 

acts of third parties and shall be compensated accordingly. 
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:  

 

8.45.   

    

 -    

    

   

 -   14  

: 

8.45. If the stolen or carjacked vehicle is found after the 

insurance compensation is paid, the Insured is obliged to 

return the insurance compensation received to the Insurer 

within 14 days after the discovery of the vehicle. 

 

 

 -     

 

Compensation amount under Section B 

8.46.     

  

    

    

   

     

 ,  /   

  :  

8.46. In case of the confirmation of the insurance 

accident occurrence under the insurance of liability arising 

from the use of a motor vehicle, the Insurer shall 

compensate the damages to the life, health or property of 

the victims within the sum insured. 

 

8.47.    

     

      

 :  

8.47. The Insurer determines the insurance 

compensation amount based on the documents confirming 

the fact and size of the damages caused. 

 

8.48.      

 ,   

    

       

,    

    

(  ),   -   

    

    , 

  -     ,  

      

  : 

8.48. Unless otherwise is stated in the Contract, the 

insurance compensation for the damaged property includes 

the cost of transportation of the third-party vehicle to a 

nearby repairment site or temporary storage station from 

the traffic accident site where the police identified the 

Insured (Authorized Driver) as the guilty party, if the third-

party vehicle damages make its employment technically 

impossible or against the law. 

 

8.49.     

     

    

      

 :  

8.49. In case of failure to reach a mutual agreement with 

the injured parties on determining the insurance 

compensation amount, then it shall be determined by court 

decisions. 

8.50.     

     ,  

     

      

:  

8.50. The damage or litigation costs are subject to 

reimbursement by the Insurer when incurred in accordance 

with the Insurer's written instructions or written consent. 
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8.51.    

     

   

   :  

8.51. The insurance compensation for each insurance 

accident cannot exceed the sum insured defined in the 

Contract. 

 

8.52.    

   

     

   

   , 

    

    

  : 

8.52. The insurance compensation payment date is 

considered the time of indemnity payment from the 

ransactions and the date of 

crediting funds from the Insurer's account for non-cash 

transactions. 

 

8.53.     

 -        

      

    

   

,     

    

   

   

 : 

8.53. If at the time of the insurance accident, the vehicle 

had or by law should had had other insurance policy against 

damages to third-parties arising from the use of motor 

vehicle, then the Insurer shall pay the insurance 

compensation only for the excess damages of the amounts 

insured by such contracts. 

 

8.54.     

     

 `   

 ,  

   : 

8.54. The Insured shall inform the Insurer about their 

valid insurance contracts, indicating the names of the 

insurance companies, insured risks and sums insured. 

 

8.55.       

     (  

),    ,    

   , 

      

      

      

 :  

8.55. If the damages caused to the injured parties are 

subject to compensation not only by the Insured (Authorized 

Driver) but also by other persons responsible for the 

insurance accident, the Insurer compensates only the 

difference of the aggregate amount of compensation and 

the amount to be paid by other parties. 

 

8.56.     

       

 ,      

     

   , 

    

    

     

   ` 

   ` 

8.56. If more than one person suffered property damages 

subject to insurance compensation under the Rules and the 

total compensation amount exceeds the sum insured of one 

insurance accident, then the insurance indemnity for each 

of the victims is paid in proportion to the amount of their 

property damages to the aggregate damage within the limits 

of the sum insured specified in the Contract. 
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8.57.   `  

       

,      

     

   , 

    

     

     

 `   

   

   

8.57. If more than one person suffered personal 

damages subject to insurance compensation under the 

Rules and the total compensation amount exceeds the sum 

insured of one insurance accident, then the insurance 

indemnity for each of the victims is paid in proportion to 

the amount of their personal damages to the aggregate 

damage within the limits of the sum insured specified in 

the Contract. 

 

8.58.   `  

    

     

  : 

8.58. According to the Rules, any failure by the Insured 

to perform its obligations gives the Insurer the right to 

reject the insurance compensation payment. 

 

8.59.     

 , . 

•     

    

 , 

•    

  ,   

   : 

8.59. The Insurer has a right to extend the payment term, 

if: 

• additional vehicle inspection assessment of the 

damage caused by the insurance accident was set, 

• an administrative case has been filed with civil, 

criminal or judicial procedure in the event of the insurance 

accident. 

 

 -     

 

Compensation amount under Section C 

8.60.     

   

   

     

   

. 

•  `    

   100%-  

, 

•    ` 

    

  100%-  , 

•    ` 

    

  75%-  , 

•    ` 

    

  50%-  :  

8.60. 

and passengers, the Insurer pays the insurance 

compensation in the following limits: 

• death - 100% of the sum insured set for each 

person, 

• disability of the first group - 100% of the sum 

insured set for each person, 

• disability of the second group - 75% of the sum 

insured set for each person, 

• disability of the third group - 50% of the sum 

insured set for each person, 
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8.61. -     

   

   

    -    

   

    7-   

    

  0.2%-  ,   

,      

  20%- :   

8.61. In case of temporary disability resulting from an 

insurance accident, the insurance compensation is paid for 

each day of the disability starting from the 7th day and in 

the amount of 0.2%, but not more than 20% of the sum 

insured set for each person. 

8.62. -     

   

    

    

     

   /  

 ,   

, ,  

   , 

 , , 

,    

    : 

     

     -  

   

,   ,   

  1,000,000  : 

8.62. In case of medical expenses incurred as a result of 

an insurance accident, the Contract shall reimburse for the 

expenses of outpatient and/or inpatient treatment during 

the Contract term, such as necessary and reasonable 

expenses for general patient rooms, surgeries, medical 

services prescribed by the doctors, diagnostic tests, 

medications, bandages, immobilizers. Medical expenses are 

compensated within the sum insured specified in Section C 

of the Contract but shall not exceed 1,000,000 AMD per 

person. 

 

8.63.      

,  . 

−    

   , 

,     

:  

−   ,  /  

   (   

),      

   , 

−     

 , , 

    

, 

− -     

   ,  

−     

    

    

8.63. The Contract does not cover the following costs and 

medical services: 

− costs related to medical services, medications, and 

medical supplies subject to reimbursement under CMTPL 

contract, 

− expenses for the purchase of food, nutritional 

and/or biologically active additives (vitamins, etc.), 

cosmetics or care products, mineral salts, 

− medical services and exams, medications, or the 

purchase of medical supplies without appropriate medical 

prescription, 

− costs of purchasing unauthorized medicine or 

medical supplies in the RA, 

− according to the RA legislation, expenses related to 

medical services, medications, medical supplies included in 

the list of free in-patient or out-patient medical care or 

services by the RA legislation, 

− medical expenses incurred after 30 days from the 

end of the insurance term, 
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  , , 

    , 

−    30  

   , 

− , , 

-    

, 

−  ,  (  

)     

, ,   

,    , 

    

,   , 

   ,  

−    

   ,   

      

     

 ,  

−     

 ,    

       

    

 ,    

    

, 

− physiotherapeutic, rehabilitative, sanatorium-resort 

activities or treatment, 

− any expenses related to non-traditional, alternative 

(non-scientific) treatment and diagnostic methods including 

acupuncture, homeopathy, Foley's diagnosis, bio resonance 

diagnostics, etc., experimental or researching methods, 

traditional healing systems, telemedicine services, 

− costs not directly related to the injuries or toxic 

influence resulting from the accident, 

− expenses related to the treatment or prevention of 

-existing conditions that were 

aggravated or complicated by the accident. 

8.64.     

    

    

 ,    (   

) /   , 

     

   

    , 

    : 

    

,  ,   

   

    

   

 (    

   

)     

: 

8.64. The Insurer has the right to fully or partially refuse 

the payment of insurance compensation if the treatment 

(including medication) and/or medical procedures are not 

recognized by the protocols of the RA or international 

medical associations as necessary for the given disease, 

injury or health condition. The Insurer has the right to 

involve qualified specialists (if necessary, the chief 

specialists of the Ministry of Health of the RA) to found their 

conclusions on determining the necessity of the performed 

interventions . 
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8.65.     

  /   

 . 

−   , 

−    

 (    ) 

   

    

   (   

 ), 

−    

 (    

 ), 

− ,  , 

,     

    , 

      

     

, 

−      

    

 ( ,  -

 ,  ,  

   , 

   ),    

  ,  

   , 

    , 

     , 

−    

     

   (   

 ( )  ),    

, 

−   ,  

   -    

     

  

−     

    

(     

    

 ), 

−    

    , 

8.65. In case of medical expenses and/or temporary 

disability arising from an accident: 

− original copy of the Certificate, 

− application for insurance indemnity (in the form 

prescribed by the Insurer) with a detailed description of the 

insurance accident and indication of ways of receiving 

insurance compensation (cash or bank transfer), 

− closed sheet of temporary disability (presented in 

case of temporary disability), 

− the original document issued by the police, 

emergency situations, prosecutor's office, judicial or other 

competent authority, whose jurisdiction is to investigate and 

confirm the circumstances of a given accident, 

− a medical document with the stamp of the medical 

institution and the signature of the competent authority 

(epicurean, extract from the outpatient-medical card, 

doctor's opinion, medical institution reference, disease 

(illness) history, etc.) containing the client's complaints, 

laboratory or instrumental examinations, final diagnosis, 

prescribed treatment, doctor's name and contact 

information, 

− cash payment confirmation documents, together 

with a detailed expense sheet (cashier's receipt (order), 

etc.), original cash payment account, 

− judicial doctor's conclusion substantiating and 

confirming the causal link between the accident and the 

injuries received, 

− the original document certifying the identity of the 

Insured (the original passport of the Insured in case of 

accidents in the territory of Georgia), 

− other documents necessary for the determination of 

insurance compensation. 
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8.66.    

    

     

  ,  , , 

    

,    

,    ,  

  ,  

    

   

 ,   

 ( , , 

  ) , 

  : 

 

8.66. All medical documents submitted for insurance 

compensation must include the name, surname, date of 

birth, age of the Insured, the date and circumstances of the 

declared case, the prescribed and performed treatment, 

the beginning and end of the treatment, the medical 

measures performed, the diagnosis established by the 

doctor, confirmed by the methods of research adopted in 

medical practice, the results of all diagnostic tests 

(laboratory, clinical, radiation, etc.), the protocol of the 

operation performed. 

 9.   

   

CHAPTER 9. ACCELARATED PROCEDURE OF THE 

INSURANCE COMPENSATION IMPLEMENTATION 

9.1.    

    

,      

  ,   

     

   

  ( `  

):     

      

,    

  :  

9.1. After receiving a notification about an insurance 

accident, the Insurer's representative may, upon arriving at 

the scene of the accident and ascertaining the 

circumstances of the accident, conduct an accelerated 

procedure for the examination of the insurance proceeding 

and the decision of the insurance compensation 

(hereinafter: accelerated procedure). Depending on the 

nature of the incident, the Insurer's representative may also 

refrain from getting to the accident site and present 

instructions by other telecommunications means. 

 

9.2.    

   ,    

     

  : 

9.2. 

accelerated procedure if the Authorized Driver or the 

Insured has agreed to apply so. 

 

9.3.   

     

     

,    

    

 -    

    

   (  

),      

   

    : 

9.3. Upon the Insurer's consent, the process of 

insurance compensation can be carried out in the 

accelerated procedure, if the Insured provides the former 

with a proper video recording (with no editing) of the 

insurance accident by the appropriate device on the insured 

vehicle that allows to establish the circumstances of the 

accident and its other participants. 

 

9.4.     

   , 

    

9.4. When applying the accelerated procedure, the 

Insurer or its representative, independently having 

established the occurrence of the insurance accident, 
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 `    

,     

    

 :  

determines the maximum amount of the insurance 

compensation payable for that case. 

 

9.5.     

    

     

   ,  

    

  : 

9.5. When applying the accelerated procedure, the 

maximum amount of insurance compensation shall be 

determined either by the Executive Director of the Insurer 

or by a committee examining given accident. 

 

9.6.    

    

   

      

  9.5   : 

9.6. When the insurance compensation is carried out by 

the accelerated procedure, the amount to be reimbursed as 

a result of the insurance accident in any case shall not 

exceed the amount set out in 9.5 Clause. 

 

9.7.     

     

       

  ,   

 (  )  

    

  : 

9.7. When applying the accelerated procedure, the 

Insured or the Authorized driver in writing agrees both to 

the implementation of the accelerated procedure and to the 

maximum amount of the insurance compensation 

determined by the Insurer (Representative). 

 

9.8.     

    

   ,   

      

  : 

9.8. When applying the accelerated procedure, the 

Insurer is obliged to make the insurance compensation no 

later than within five working days after the decision to 

implement the accelerated procedure. 

 

9.9.     

    

,    

   

,    

  , 

     : 

 

9.9. When applying the accelerated procedure, the 

additional actions prescribed by the Rules, in particular, 

informing the relevant competent authorities about the 

traffic accident, submitting the documents issued by the 

latter to the Insurer, appointing an examination, etc. are not 

required. 

 10.   

  

CHAPTER 10. GROUNDS FOR THE INSURANCE 

COMPENSATION REJECTION 

10.1.     

    

 ,    

    ( ). 

10.1. The Insurer has the right to reject the payment of 

the insurance compensation in full or in part if the Insured 

or the Authorized driver or the Beneficiary (the Victim): 

10.1.1.      

   

,  

10.1.1. has not fulfilled their obligations set out by the Rules 

and the Contract, 
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10.1.2.      

  -   

   ,  

 ,  

10.1.2. has not undertaken feasible and reasonable actions 

to protect or preserve the insured vehicle from damage or 

to reduce the losses, 

 

10.1.3.     

    

  ,   

  7.8   

 , 

10.1.3. has violated deadlines of the Insurer for insurance 

compensation application set out by the Rules, and failed to 

substantiate the circumstances specified in 7.8 Clause of the 

Rules, 

 

10.1.4. 7.7  7.10    

    

    

     

    , 

      

  ,  

10.1.4. has failed to submit the documents required by the 

Rules and necessary for making a decision on the payment 

of insurance compensation, or submitted documents, which 

are incomplete or violate the requirements set forth in the 

Rules within the time limit set forth in 7.7 and 7.10 Clauses, 

 

10.1.5.      -   

  -      

  (   , 

-    )    , 

     

    

    ,  

       

     

   

  , 

10.1.5. has left the accident site or moved the vehicle or 

items related to the accident (broken glass, parts of the 

vehicle, etc.), or evaded the examination of the use of 

alcohol, drugs or other psychotropic substances, or used 

alcohol, drugs or other psychotropic substances before 

passing such examination or the Insurer's decision on the 

absence of necessity to undergo such an examination, 

 

10.1.6.    

      

 ,  

    

      

 , 

10.1.6. has provided false or misleading information when 

concluding the Contract or during its validity or has 

presented unreliable information regarding the 

circumstances of the insurance accident, 

 

10.1.7. -     

     

-    

  ,  

-      

(   ,     

    , 

 ),  -    

  (  

)    

  -  

     

 , 

10.1.7. has used the vehicle for purposes other than the 

intended use declared or specified in the application form 

at the time of conclusion of the Contract, carried out trading 

(entrepreneurial) activities on the insured vehicle (for the 

purpose of obtaining income, including the transportation 

of third-parties as passengers, cargo transportation), or 

employed the vehicle for driving lessons (for learning 

purposes) or competitions, without prior written notification 

to the Insurer of such purpose of using the insured vehicle, 
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10.1.8.    ,  

     

   

   

  (   

   

 ), 

10.1.8. has performed actions that made the 

implementation of activities by the Insurer to clarify the 

circumstances of the insurance accident impossible 

(impossible to conduct the insurance accident 

investigation), 

 

10.1.9.    

   -   

 ,   

    -   

    

( ,      

    

):     

    

     , 

    

,     

     

  

10.1.9. has not provided the vehicle to the Insurer's 

representative for inspection, examination or repairment 

within the time limit set by the Insurer, or made structural 

changes to the damaged vehicle (changed, repaired 

damaged parts and components without the consent of the 

Insurer). The Insured is obliged not to alienate the vehicle, 

to repair, to carry out structural changes, including 

replacement of damaged parts or to eliminate traces caused 

by an accident until receiving written consent or a 

compensation decision from the Insurer. 

 

10.1.10.    

     

 ,  ,  

   , 

      , 

  ,     

    

 ,   -  

    

,    

   

    

    

     /   

 : 

10.1.10. has reimbursed the damages to third parties, made 

promises, voluntary indemnification offers, fully or partially 

acknowledged their guilt, has committed any act, which may 

indicate the acceptance of responsibility in the accident, 

refused to carry out administrative proceeding for the 

purpose of investigating the accident, or to file a complaint 

and/or material claim on materials prepared by law 

enforcement agencies, in connection with damage caused 

as a result of illegal acts of third parties without the written 

consent of the Insurer. 

 

10.2.     

    

     

     

 -  , . 

10.2. The Insurer has the right to reject the insurance 

compensation fully or partially for the carjacked or illegally 

acquired (without the intention of theft) the vehicle by third 

parties, if: 

 

10.2.1.     

 -     

     (   ) 

-      

  ,  

10.2.1. the Insured or the Authorized Driver left the 

s doors (or did not close with a key) or 

windows open, when the driver was not in the vehicle, 
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10.2.2.     

 -   /  -  

    (   

 ,  

 ) /   
6 (    

)    -    

   , 

10.2.2. the Insured or the Authorized Driver has left the 

keys of the insured vehicle and/or the means that provide 

access to the vehicle (including remote controls, engine 

starting devices) and/or registration documents7 (one of the 

registration documents) in insured vehicle or in a place 

accessible to the third parties, 

10.2.3.     

      

 -      

   -    

   -  ,  

,  ,  

( )     

   -   

     ,  

-      -   

   , 

10.2.3. larceny or theft or unlawful possession of vehicle by 

a third party without the purpose of theft occurred during 

the employment of the vehicle when the driver did not have 

the right to drive the vehicle according to the Rules, or it 

happened where the driver without the right to drive the 

vehicle according to the Rules has left the vehicle, 

10.2.4.   -  

    

    -

  ,    

     

,   , . 

•  `  

    ,  

    -

 ,   (   

 )  , 

•  -   

 /   -   

     

:  

10.2.4. after the carjacking or theft of the insured vehicle, 

the Insured did not provide the Insurer with a complete set 

of the original keys of the insured vehicle, means of opening 

the door locks, and the registration documents, except in 

cases where: 

 

• the Insured prior to insurance accident in written 

form has notified the Insurer of the loss of the keys of the 

insured vehicle, registration documents (or documents 

replacing them), etc., 

• the documents and/or registration keys of the 

insured vehicle were stolen along with the vehicle as a result 

of theft or larceny. 

 

10.3.     ,  

 . 

10.3. According to the Rules, the damage shall not be 

compensated, if it is caused by: 

10.3.1. ,     

   - ,  

 -       

,    , 

10.3.1. careless treatment of fire, easily flammable 

materials, including smoking, that resulted in the damage 

of the insured vehicle or its parts, 

 

 
6        -    (    )  

 : 
7 In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a 

certificate of ownership. 



 

   

  / VOLUNTARY 

MOTOR INSURANCE RULES 

Code  04.10.22 

Version  5.0 

Confirmed on 15.02.2023 

 

Page / Էջ 56 of 61 
 

10.3.2. -     

  ( ) 

   25 ( )  

 , 

10.3.2. exceeding the speed limit (permitted speed) on a 

given section of the road by more than 25 (twenty five) 

percent, during the employment of the vehicle, 

 

10.3.3. -     

,    , 

  ,     

        

,     

      

,        

 , 

10.3.3. driving on the opposite side of the road where the 

traffic is prohibited, except in cases where the driver of the 

vehicle tried to avoid causing more dangerous or greater 

damage, which was confirmed by the conclusion of the road 

police or an act of another authorized state body, or if such 

instruction was given by the competent authorities, 

 

10.3.4. -      

   ,    

    , 

10.3.4. entering under the red prohibiting signal of the 

traffic light, if such instruction as not given by the 

competent authorities, 

 

10.3.5. -    , 

    , 

      

 , 

10.3.5. reversing or making a turn (sideways or U-turn) in 

the forbidden areas, if such instruction was not given by the 

competent authorities, 

 

10.3.6.  ,  -   

     

 ,    

     , 

    : 

   ,  -   

     

 ,    

     , 

     , 

     

    

  ,  

    

 , 

10.3.6. the vehicle was not properly controlled during the 

traffic accident due to the driver's attention being occupied 

by a mobile phone, radio or other similar accessory. If there 

is evidence suggesting that the vehicle was not properly 

controlled during the accident, including the driver's 

attention being occupied by a mobile phone, radio or other 

similar accessory, the Insurer has the right to postpone the 

decision of compensation until the relevant facts are fully 

clarified, and if the information is confirmed, to refuse the 

insurance compensation, 

 

10.3.7.  , 

      

   , 

10.3.7. violation of safety rules of fire, storage or 

transportation of dangerous items and materials, 

 

10.3.8.   /   

   -  

 , 

10.3.8. violation of limiting regulations on the number of 

passengers and/or load capacity of the vehicle, 

10.3.9. -  /  -    

     

  , 

10.3.9. violation of the rules of operation of the vehicle 

and/or additional equipment prescribed by the its 

manufacturer, 
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10.3.10.  -   , 

      

 (     -  

,    ,  -

      

      

  ),   

   - , 

10.3.10. driving the vehicle with malfunctions, under which 

the operation is prohibited by RA regulations (in any case, 

the damage related to the wheels, tires of the vehicle is not 

compensated, if the operation of the vehicle is prohibited 

by RA regulations due to the inadequate condition of these 

tires or rims), including the vehicle that did not pass the 

technical inspection, 

 

10.3.11. -   3  ( , 

, )   ,   

   - , 8  

 , 

10.3.11. driving the vehicle during the three winter months 

(December, January, February) and other months, when the 

air temperature is below 0 °C, using other than winter9 

tires, 

10.3.12.     

 -   , 

10.3.12. driving of the vehicle by a person who is not an 

Authorized Driver, 

10.3.13. 10  ,   

      

   -   , 

10.3.13. driving of the vehicle by a person who is under the 

influence of alcohol11 or drugs, as well as toxic or sedative 

substances, 

10.3.14.  , 

   -  

 , 

10.3.14. using the vehicle to commit a crime or illegal 

actions, 

 

10.3.15.   -   

,     

 ,   

,     

       

     

     

, 

10.3.15. using the vehicle in areas where a state of 

emergency has been officially declared, protests have been 

held, or in places where social unrest has had happened, 

and this qualification has been given by the relevant law 

enforcement agencies, 

 

10.3.16.    -   , 

      

 -      

    

(  `    

 )     

(   ) -     

 , ,   

,   -     

, 

10.3.16. in the process of driving the vehicle by persons not 

having the right to control the vehicle according to the RA 

legislation or the Rules, or not having a driver's license of 

the appropriate class (including persons stripped of their 

driver's license) or in the process of controlling the vehicle 

by a person who, according to their driver's license, does 

not have a right to drive a vehicle without special 

accessories (including glasses), 

 

10.3.17. ,   , 

 ,  , 

10.3.17. deliberate actions (or in its attempts) or inactions by 

the Insured, their family members, Insured, Authorized 

 
8  ` -  ,         ,  

    +7 ° -       M+S  M+S  «  » , 
9 Winter tires  tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or 

M + S and a  
10             0.1 0/00- : 
11 In accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.10/00. 
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,    ,  

   

    - , 

   (  

  )   

:  

driver, Victim, Beneficiary or persons who controlled the 

insured vehicle with the consent of the Insured. 

 

10.4.    . 10.4. Under the Rules, the following shall not be 

compensated: 

10.4.1.  ,    , 

     

 ,   , 

  ,  -  

 ,  -  

   

 , -    

  ,  , 

, ,  `  

   ,  ,  

    , 

10.4.1. moral damage, derivative and other expenses that 

may be caused by the insurance accident, including a fine, 

hotel parking fee during the vehicle repairment, business 

trip expenses, idle time, damages, including expiration of 

the warranty period, etc., unless otherwise  is stated in the 

Contract, 

10.4.2.   - ,    

     

,    

 ,  ( ) 

,  ,    

 ,  ,  

    

, 

10.4.2. 

individual parts and nods, loss of product or market value, 

defect or damage due to factory defects or defects in the 

repairment works, 

 

10.4.3. ,     

  -     

,    

   ,  

10.4.3. damage caused to items or equipment in the vehicle 

during the insurance accident, if its insurance is not 

included in the Contract, 

 

10.4.4. -     

  ,    

    

,    -  

    

  ,   

   

    

   - ,  

10.4.4. repairment or replacement of aggregates or parts 

of the vehicle that were damaged prior to the start of the 

Contract, or the cost of eliminating existing damages and 

deficiencies to the insured vehicle, if before the insurance 

accident, the Insured did not submit the already repaired 

vehicle to the Insurer for an inspection, 

10.4.5. -     

  ,   

   ,  

   ,  

    

10.4.5. repairment or replacement of aggregates or parts 

of the vehicle that were not damaged as a result of the 

insurance accident, as well as performing works that were 

not technologically necessary (painting adjacent parts, 

replacing components instead of repairment, etc.), 
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(   ,  

    ), 

10.4.6. ,     

  ,  

    

 , 

10.4.6. damage that is not directly related to the insurance 

accident, the working costs not provided by the 

manufacturing factory, 

 

10.4.7.  -     

      

 ,    

   

   , 

10.4.7. expenses for the elimination of losses and defects in 

the event of theft or complete destruction of the insured 

vehicle, which was not informed to the Insurer in written 

form before the occurrence of the insurance accident, 

10.5.     

    ,   . 

10.5. In any case, under the Rules, the damage is not 

subject to compensation if it has occurred: 

10.5.1.    

  ( )  -

  , 

10.5.1. when using the vehicle outside of the insurance area 

(route) specified in the Contract, 

 

10.5.2.   ,  

    , 

10.5.2. under the influence of a nuclear explosion, as well 

as radiation or radioactive infection, 

10.5.3.   , 

,  ,  

  ,  /   

  , 

10.5.3. as a result of terrorist acts, war, military actions, as 

well as military tricks, maneuvers and/or other military 

activities, 

 

10.5.4.  ,  

  , 

   , 

10.5.4. as a result of civil war, civil riots, riots or strikes of 

any kind, 

10.5.5.    

 -  , , 

,      

 ,  

10.5.5. as a result of the seizure, confiscation, requisition 

or destruction of the insured vehicle by the order of the 

state authorities, 

 

10.5.6.     

: 

10.5.6. in other cases prescribed by the RA legislation․ 

10.6.     

  ,  

     

     

     

  :  

10.6. The Insurer has the right to require the return of 

the paid compensation if after the payment of insurance 

compensation there are grounds provided by the Rules or 

the legislation of the RA for the rejection to do so. 

10.7.     

 6    ( ) 

    

     

  :   

     

  ,    

    

 : 

10.7. Within 6 months after the Insurer's rejection of the 

compensation, the Insured (Beneficiary) has the right to 

submit newly discovered circumstances that can serve as 

basis for revising the insurance compensation. The 

procedure for submitting new information and the 

deadlines for subsequent settlement are the same as the 

procedure for submitting an insurance claim for the first 

time. 
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 11.  CHAPTER 11. SUBROGATION 

11.1.    

    

    

    , 

   ( ,  

)     

:  

11.1. The right to claim the damages to the responsible 

party transfers from the Insured (Beneficiary, Insured 

person) to the Insurer within the amount of insurance 

compensation after the so payment. 

 

11.2.  ( ,  

)     

   ,   

      

 (     

-      ),  

     

  : 

11.2. The Insured (Beneficiary, Authorized Driver) is 

obliged to pass all known evidence and documents to the 

Insurer, disclose all information known to them and take all 

measures (to submit the vehicle for additional inspection to 

the injured party in the presence of the guilty party, etc.) 

necessary for the Insurer to exercise the rights transferred 

to it. 

 

11.3.     

     

     

     

     

     

 ,     

      

      

    

: 

 

11.3. If the Insured waived their right to claim against the 

person liable for the caused damage or the exercise of that 

right became impossible by the Insurer at the fault of the 

Insured or the Authorized Driver or the Beneficiary, the 

Insurer shall be exempted from the payment of insurance 

compensation in full or partially, and gains a right to 

demand a refund for the paid compensation. 

 12.    

  

CHAPTER 12. PROCEDURE FOR AMENDING AND 

SUPPLEMENTING THE CONTRACT 

12.1.  /    

    (   

)    

      

, ,    

   : 

12.1. The terms and conditions specified in the Rules 

and/or the Contract may be amended (excluded or 

supplemented) by the written consent of the Parties at the 

time of conclusion of the Contract or during its validity, 

provided that such changes do not contradict with the 

current legislation. 

12.2.    ` 

    

/     : 

12.2. The Insurer has the right to make changes and/or 

additions to the Rules unilaterally without the consent of the 

Insured. 

12.3.    

/      

     15    

    

: 

12.3. If a unilateral amendment and/or addition is made 

to the Rules, the Insurer must notify the Insured in written 

form regarding those changes no later than 15 days in 

advance. 
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12.4.   /  

     

     

 : 

 

12.4. In case of disagreement with the amendments 

and/or additions, the Insured has the right to terminate 

the Contract immediately.  

 

 13.    CHAPTER 13. DISPUTE RESOLUTION PROCEDURE 

13.1.    

 /  

      

  :  

(  )     

   : 

 

13.1. Disputes between the Parties within the framework 

of the Contracts / Certificate are resolved through 

negotiations according to the Rules. In case of a 

disagreement, the disputes are settled in accordance with 

the procedures established by the RA legislation. 

 

 14.   CHAPTER 14. OTHER PROVISIONS 

14.     

  ( )  

     

   ,   

    . 

14.1. According to the Rules, all notifications and letters 

sent by the Insurer to the Insured (Beneficiary) are properly 

notified if one of the following conditions have been met: 

 

14.1.1.      

    

  , 

14.1.1. the notification was sent by mail to the address 

specified in the Contract or application form, 

14.1.2.    SMS 

  

   ( ) /  

      

  (  , 

,  )  , 

14.1.2. the notification was sent by SMS from the phone 

number specified in the Contract or in another document 

(application form, announcement, etc.) provided by the 

Insured (Beneficiary) and/or their authorized person, 

 

14.1.3.      

    

    , 

14.1.3. the notification was sent by email to the email 

address listed in the Contract or application form. 

14.2.  /    

   ( ) 

      

 :   

     

/     ,  

 ( )   

/   

/     

  ,    

   : 

14.2. If the addresses and/or the above-mentioned details 

are changed, the Insured (Beneficiary) is obliged to inform 

the Insurer within a reasonable time. If the Insurer is not 

informed within a reasonable time about the change of 

addresses and/or other details, all notifications/letters sent 

to the Insured (Beneficiary) at the old addresses/requisites 

are considered to be duly notified from the date on which 

such notices were received. 

 

 


