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SLNhhu 1. CLAECULNAR HAR3BLER

dhgngubiph  Yuiduwnn
wwwhnwgpniyejwt unyt Juunuubpp (wjunthbn uwl’
LYwunuubp) uwhdwunwd Gu gwdwpwihu
wpwuuwnpuwiht  Jdhongubph  (wjunthbin uwl' SU)
wuwwhnywgpniejul wwydwuwgnbph/Jyuwywgnbph
Yupdwyu, Ywuwwpdwu U nwnupbgdwi punhwunp

1.1. Spwuuwnpunwihu

wuwjdwuubpp U Yupgp:
1.2. Spwuuwnpumwhu dhongubipp Judwynp
Ywunuubph L &KL
opbkuunpnyewt  hhdwt Jpw  «ALIN  UPUBLHU»
unu<nyusruywuy PUY PUdLEShPUMUL
CLUEMNRE3SNALE (wyunthbwn twl' Uwwhnjwgpnn)
Yupnd b dhgngubiph
wwwhnjuwgpnipjwu ywjdwuwgpbp huswbu gnpdniuwy
Phahjuwu  wudwug,
Juqdwybpwwhpwywlwu
wldwlg, wUhwuwn dbEnuwpluwnbpbpp L
hpwwpwuwlwu  wudh  Jupgquyghbwl  sniubgnn
hhduwplubph hbwn (wjunthbn twle Uwywhndwnhp):
1.3. LGwunuubpp dowydwsd Bu £ opbUunpniyeywp
hwdwwwwwulwt b hwiunhuwund BUu Ywunutbph
hpdwu Jpw Yupws wpwuuwynpumwhu  Jdhongubph
wywhndwgnnipju Yywywagph/wwydwwgnh
(wyunthbwn twl’ Mwjdwuwghp) hwybyw; b wupwdwubih
dwup b wwpwwnhp Gu Uywhndugpnnh, Uwwhndwnpp
(wjunthbwn dhwuhU' Ynndbp), phtusybu twl Swhwnnth
hwdwp:
1.4. bwunuubph  hpdwtu  Ypw
hpwlhwuwgund £ wwywhndwgpnygnitu  ng

wwwhnjwgpnyejw  unyu

wmpwluwnpuwih
wjiuwybu b gwulugwd
auh hpwjwpwuwjwu

Uwwhnjwgpnnp
ywitiph
wwwhnywgpniesjwu hbwnlbyjw] nwubpny.

. Swdwpwjht mpwtuwnpnh wwywhnjwgpnieintu
(pwguwnnipjudp Bplweninuiht),

. Swdwpuwjht wywmninpwuuwynpuwihu dhongubph
(Lwl’  phnuwihnfuwnpnn) pfunn
wwwnwuluwuwwnynypjuu wuywhnjwgpnyeind,

. Ndpwfun
wwwhndwgpniejniu:
1.5.

ogunwgnpdniihg

wwwmwhwpubphg
Spwuuwnpuwjpu dhongubiph
wwwhndugpnipjwu  Jywjwgpph/wywydwuwgph Yupdwu
dwdwuwly WHwd npw  gnpdnnniejwl  pupwgpntd

Unndbpp Ywpnn Gu gpwydnp dund wwpdwuwynpyby
Lbwunuubph  wnwudhu  npnypubph  hnthnfuniejwu

CHAPTER 1. GENERAL PROVISIONS
1.1 The following Rules of Voluntary Motor Insurance
(hereinafter referred to as the Rules) define the general
terms and conditions for conclusion, execution and
termination of land motor vehicle (hereinafter referred to
as MV) insurance contracts/certificates.

1.2. Based on the rules of Voluntary Motor Insurance
and RA legislation “INGO ARMENIA Insurance Closed Joint-
Stock Company (hereinafter referred to as the Insurer)
signs contracts with working-age
individuals, legal entities of any
organizational form, sole proprietors and any institution

motor insurance

as well as with
that does not have the status of a legal entity (hereinafter
referred to as the Insured).

1.3.
legislation. They are considered to be complementary and
indivisible part of vehicle insurance certificate / contract
(hereinafter referred to as the Contract) and are mandatory

The Rules are developed in accordance with RA

for the Insurer and the Insured (hereinafter referred to as
the Parties), as well as for the Beneficiary.

1.4.
with the following classes of non-life insurance:

Under the Rules the Insurer provides insurance

o Land vehicles insurance (other than railway),

. Liability insurance arising from the use of land
vehicles (also during transportation of cargo),

o Insurance of personal accidents.

1.5. At the time of vehicle insurance certificate / contract

conclusion and / or in its active period, the Parties in writing
may agree to change (not apply) certain clauses of the Rules
and / or apply any additional clauses not included in the
Rules.
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(Yppwndwt) WYHwd  Ywunuubpnd  stwfuwnbudwd
(nwgnighs npnypubiph Yhpwndwu dwupt:
1.6. Ywunuubph L JGpohupu hphdwtu Jpw Yupqwsd
Muwydwuwgph  dholk  wwppupbpgnudubph nbupnd
gbpwlwynientup npynd | Mwjdwuwgphu:
1.7. Uwwhndwnhpp wwpwwynp b Uywhndugpgwsd
wudhu  Swunpwgub] “wunuubph L  Muwydwuwgpp
wwpdwuubphu U pnjwunwyniejuup, husybu twb
npwugny  Uwpuwwnbujwd  wwpunwlwunyentuubph
wudbpwwwh  Ywuwwpdwt  dwupt:  Uwwhnjwgpnnu
hpwyniup nup Uwwhndwnphg UL Uwwhndugpjwd
wudhg wwhwugbint  Jwwwplk  Ywunuubpnd UL
Muypdwuwgpny uwhdwujwsd wwpunwlwunyesjniuubpp:
wudu Uwwhndwnphp hbwn
Ypnd L Lwunuubpny < WlHwd
Uwluwunbuwsd hpkug
squunmwpdwu pbph
wyn
squwnwpdwu

Uwywhndugpywd
hwjwuwpwuybu
Muwjdwuwgpny

wwpuwlwunyeniuubpp Yuwd

Juwwpdwu hwdwp  Wwnwufuwtwwmynientun,
pYnut’
wnusnipjwidp wwywhnugpulwu hwwnngndubph hbwn
Yuwwsd hGunlwupubpp

wwwnwufuwlwwnynipinip:

wjn  wywpuwlwunentuubiph

pwgwuwlwu

LNkt 2. YULNLLEMNRYU UhPUNYN
<uvuusnie3nruLere
2.1 LUwunuubpnW  oquiwgnpdynn  wbpdpuubpp L
hwulwgnieniuutipp Yhpwnynud G npwug’ Ywunuubipny
npyuwd uwhdwunwdubphu hwdwwwwnwufuwu:
LUwuntubpny suwhdwuywd wnbpdhuubpp Yhpwnbh Gu

npwug ninnup Gqulwt tpwuwlnyejwdp, beb npwug

Uowuwlnieniup opbklunpwlwu Yud
Gupwopbuunpulwu hpwjwlwu wlwmbpny
wwpqupwuyws sk

2.2.  Uwwhnuqpnn® «hL9aN urusuhU»
unu<nyuaruywus PUY PUJLESPPUMUL
CLYUEMNR3NRUL:

2.3. Uwywhnjunhp’ Uwywhndwgpnnp hbiwn
Muwydwuwaghp Yupwd wus:

2.4. Uwyywhnjugpjwd wud” wdunnunpwtuwynpunwihu

dhongnid guinuynn wud (Jupnpn WYwd ninlnp), nph hbwn
Yuwdwd wywhnjwgpwwt ywwnwhwph wnwowgnidip
hwunhuwund £ wwwhndugpnipjwt  wwjdwuwgph
wnwpYuw (Mwunuubph Pudhu 9-h dwunt):

2.5.
niwbkuwn

Cwhwnnt’ wywhnjwgpuwlwu ywnwhwp nkinh

wwpwgunwd wwwhnjwgpniejwu

1.6.
the Contract, the Contract shall the prevailing version.

In the event of any conflict between the Rules and

1.7. The Insurer is obliged to inform the Insured about
the terms and the content of the Rules and the Contract, as
well as about the fulfilment of their obligations. The Insurer
has the right to require the Insured and the Insured to
perform the obligations set forth in the Rules and the
Contract. The Insured equally shares the responsibility for
failure to perform or incomplete performance of their
obligations under the Rules and / or the Contract along with
the Insured.

CHAPTER 2. CONCEPTS USED IN

THE RULES
2.1. The terms and concepts used in the Rules apply
according to their definitions in the Rules. Terms not
defined by the Rules are expected to be interpreted with
their linguistic meaning only if their meaning is not clarified

by legal or sub-legal acts.

2.2. Insurer: “INGO ARMENIA” INSURANCE CLOSED
JOINT STOCK COMPANY.

2.3. Insured: The person signing the contract with the
Insurer.
2.4. Insured person: A person (driver and / or

passenger) in a motor vehicle whose accident is the subject
of an insurance contract (under Section C of the Rules).

2.5.
insurance compensation prescribed by the Contract in the

Beneficiary: A person entitled to receive an

event of an insurance accident.
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wwjdwuwgpny  twpiwwbudwd  wwwhnjwugpulw
hwwnignip unwtwint hpwynwup ntubkgnn wud:

2.6. Uywhnjugpnipjut wuydwiuwghp (wjunthbn'
Muwydwuwghp Ywd  Jdywjwghp)' Uwwhndunph L
Uwwhndwgpnnh dhol gpwynp hwdwdwjunyeiniu, nph
hpdwu Jpw  Uwwhndwgpnnp  wwpunwynpynid  §
Muwypdwuwgpny  uwhdwudwd  npnowlh  gnudwphp
(wwwhnjwqgpwydwnh) nhdwg LYwunuubpny
twhiwwbujws b Nwjpdwuwgpn U2dwd npnowlp
wwwhnjugpwlwlu  wwwwhwph  wbnh  nubuwn
nbwpnud  Uwwhndunpht  (Cwhwnniht)  JGwpb
wwwhnugpulwu hwwnignud, puyg ns wyby, pwl
Muypdwuwgpny  uwhdwudwsd
gnuiwnp:

2.7.  Uwwhnjuwqpuluwi nhul’'
npnawyh hwjwuwlwunygejwdp b ywwnwhwjwuniejudp
nph wbnh
niubuwnt nGwph hwdwp Yupynud £ wwywhndwgpniejwu
wwydwtwghpp:

2.8.  Uwwhnjuqpuwlw ywwwhwp' Nwjdwuwgph
gnpdnnniejwl pupwgpntd wnbnh niubgwd,
Muydwuwgpn Uk Ywunutbpny twjuwwbudwsd nplk
nbwp Ywd phpwnwpanyeniu, npp wbnh niubuwnt nidny

UwwhnJwgpnnp  wywpwwynpgnd £ Uwywhndwnppu

wuwwhnjugpulwu
wnwowlw|nt

odnjwd Gupwnpblh  hpwnwpényentu,

Yuwd Cwhwnnthu Jbwpb wwwhnjugpwlwu
hwwnnignud:
29.  Uywhnjuqpulwt gnuiwp' MNuwjdwuwgpnud

uwhdwudwd npuwdwlwu gnudwp, nph uwhdwuubpnid
Uwywhndwgpnnp ywpuwynpynud | wwywhnugpuluu

wwwwhwp  wnbnh  nmubktwine nbwpnd  Jéwph
wwwhnjuwgpwlwu hwwnnignud:

2.10.  Uwwhnjwqgpwlw hwwnignud®
wwwhnugpuwu  ywwwhwp  wnwbnh  nubuwne

nbwypnud  Uwywhnjwgpnnph Ynndhg MNMwjdwuwgph L
LYwunuubph hhdwtu Jpw, Mwjdwuwgpnd vwhdwudwd

wwwhnjwgpwlwu gndwph uwhdwuubpnud
Cwhwnniht jwd Uwwhnjwnppht Jéwpdwu Gupwlw
gniiwn:

2.11.  Uwywhnjugpuytuwp® Muwjdwuwgnpny

uwhdwudwsd swihny, wywpdwuubpny b dwdybnubpnid

Uwwhndunpph Ynndhg Uwwhndugpnnhtu huwpwynp
wywhnwgpwwu  hwwnngdwtu  nhdwg  Jéwpybihp

gniiwn:
2.12. Uwywhnjuqgpulwi uwluwqght'
wwwhnjwgpwlwu gndwph uljuwwndwdp

wwwhnyuwgpuddwph npnypwswi:

2.6. Insurance Contract: (hereinafter the Contract or
the Certificate) A written agreement between the Insurer
and the Insured on the basis of which the Insurer is obliged
to pay the Insured (Beneficiary) a compensation in the event
of an insurance accident specified in the Contract, which
cannot be more than the sum insured of the Contract.

2.7. Insurance Risk: A potential event that has a certain
probability and chance of occurrence, for which the
Contract is signed.

2.8.
the life of the Contract, as stated in the Contract and the
Rules, by the occurrence of which the Insurer undertakes

Insurance accident: Any event occurring during

the responsibility to pay the Insured or the Beneficiary an
insurance indemnity.

2.9. Sum Insured: The amount of money specified in
the Contract, within which the Insurer is obliged to pay
insurance compensation in case of an insurance accident.

2.10.
the Beneficiary or the Insured by the Insurer under the

Insurance compensation: The amount payable to

Contract and the Rules, within the amount of the sum
insured defined in the Contract, in case of an insurance
accident.

2.11.
Insured to the Insurer for possible insurance indemnity in

Insurance premium: Amount to be paid by the

accordance with the terms, conditions and dates specified
in the Contract.

2.12. Insurance rate: the ratio of insurance premium
over the sum insured.
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2.13. Uwwhndwnph
dwutwygnipjw swihp wywhnjuwgpwlwu wwwmwhwph

2hwwnnigynn gnujwp’
wpryniupnd wwwdwndwd Juwuh hwwnngdwup, npp
uwhdwuynw £ NMwypdwuwgpny Ynulypbn gnidwph Yud
wwwhnugpwlwu gndwph  Yuwd  wy  dbEdniejwl
ujwwndwdp wnYnup inbupny:

2.13.1 Ny
Uwwhndugpnnp
shwwnnigynn  gnwdwph
wwwhnjwgpwlwu

shwnnigynn  gnudwip’
uwhdwudwsd
wqwuwynwd  k

wuwydwuwlwu
Muwydwuwgnpny
swithny
hwwnignud YJbwphng
(wwwhnJwgpwlwu ujwgbgynd |
shwwnnigynn gnidwpp swihny):

2.13.2. Muwydwuwlw shwwnnigynn
Uwywhnwgpnnp  wqwuuynd £ wwywhnjwgpuluwu
Jbwnbnt bt

wwwhnjugpwuywu wpryntupnwd

hwwnignuip
gnudwp’
hwwnnignud wuwpuwlwuniejniuhg,
wwwnwhwnph
wwwbwnwsd Juwuph swihp sh gbpuquugnd  Jud
hwjwuwp £ Mwpdwuwgpny uwhdwudws shwwnnigynn
gnwiwph swihphu b wwpunwynp £ Jéwpbp Jéwpdwu
Gupwlw wwwhnjugpwlwu hwwnnignudu
wdpnnontpjwdp, breb Jbwpdw Gupwlyw
wuywhnjugpwlwl hwunngdwt gnidwpp gbpuquugnid
E shwwnnigynn gnidwph swithp:

2.14.  Uwwhnugpnipjwt wwpwsp' wnwpwdp, nph
dpw wwpwdynd | Muwydwiuwgph gnpdnnnyejniup b
wbinh
nbwypnud  wwywhnjuwgpwlwu  hwwngnd  JGwpbnt
Uwywhndwgpnnh ywpuwlwunyejniup:

2.15.  Lphwqnpqwé Jupnpn® $hghlulwu wus, nd <L
uwhdwudwd Ywpgny L
wwwhndugpnypwt  wwjdwtwgpny  hpwyniup  niup
Jupbnt wywhndugpywd npwuuwynpunwhu dhongn:
2.16.  Lhwgnpywd Jwpnpnp Muwydwuwgph Yupdw
wwhphu wbwp Lt nubuw ujwqugnyup 3 wwpju
Jupnpnwlwt  thnpd, L Upw  wwphpp wbwp £
gbpwquugh 23 wwpht, bpb w) pwt twluwnbuwsd sk

wwwhnjugpulwu  ywwwhwnp nitubuwint

opbUunpnipjwdp

Muwydwuwgnpny:
217.  SU-p  wppwybwbint pupwgpnd  [hwgnpywd
qupnpnu  ppwlwuwgund £ Ywunutubpnd ugdwd
Uwwhndunph  wju  wwpwwlwunysniuubnp,
wwwd b&u SU-h  wnuophudwl,
wwhuwwudwu hbwn:

218.  Lhwgnpywé Jupnpnh Ynndhg  Uwwhndwnph
wwpuwlwunyeniiubph  syuwwpnudp Yniubuw  unyu
hGunlwupubpp,

npnup
owhwgnpddwl,

npnup  Juwnwowuwihtu, bGpb win

2.13. Deductible amount: The extent of the Insured’s
participation in the damage compensation caused by the
insurance accident, which is defined in the Contract in the
form of a fixed amount or a rate on the sum insured or on
other specified amount.

2.13.1. Non-conditional deductible amount: The Insurer
is exempted from paying the insurance indemnity in the
amount of the deductible defined in the Contract (the
insurance compensation is reduced by the deductible

amount).

2.13.2. Conditional deductible amount: The Insurer will
not pay the insurance indemnity if the amount of the
damage caused by the insurance accident does not exceed
or is equal to the deductible amount and is obliged to pay
the full insurance indemnity, if the amount of the indemnity
exceeds the conditional deductible.

2.14.
Contract is valid and the Insurer bears the obligation to pay
insurance compensation in the event of insurance accident.

Insurance Area: Geographic area, where the

2.15.  Authorized Driver: A natural person who has the
right to drive the insured vehicle in accordance with the RA
legislation and the Contract.

2.16.  The Authorized Driver must have a minimum of 3
years of driving experience and be over 23 years old at the
time of signing the Contract unless otherwise is stated in
the Contract.

2.17.
shall perform all the duties of the Insured specified in the

During the use of the vehicle, the Authorized Driver

Rules relating to the management, operation and

maintenance of the vehicle.

2.18.  Failure to perform the duties of the Insured by the
Authorized Driver will have the same consequences as if
those duties were not properly performed by the Insured.
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wwpuwwunyeynuubpp  sunwpytht Uwwhndunpp
Ynndhg:

219. bpbt  Mwpdwuwgpnd  npybu  Lhwgnpwd
Jupnpn ugybl £ Ynulypbin wud (wudhup) Yuwd wudwug
npnawlih funudp, www upwihg (Upwughg) pwgh nplk wy
wud, wn pyYynd  twl NMwjdwlwgpnud npwbu
Lhwanpywé Jupnpn sugdwsd Uwwhndwnhpp, sh jupnn
hwunhuwuw|  Lhwgnpqwd  Jwpnpn:  «Ubpbuwgh
Cuwwoquntpintu» nhulh «Upwth Ywpnprp Gupwnhuyh
2nowuwlubpnud - Uwwhnwgpnnh - Ynndhg  wpnpnh
wmpwdwnpdwtu  nbypnd  wdjwp  Jwpnpnp  nbgwju
hwdwpynd £ «Lhwgnpdwd Jupnpn:

2.20. bBpb Muwpdwuwgpnd Lhwgnpwd Jwpnpnubnp
ugywd 65U, wwyw Mwjdwuwghpp hwdwpynud  Yupdud
«wluwhdwuwthwl» ulygpniupny b wyn nbwpnwd SU-U
Ywpnn b dupb) gwuluwgwd wud, ng Ypwdwpwph
LUwunuubph 2.15 L 2.16 Ubwbpnd Uwhuwwnbudwsd
Lhwgnpdwd Jupnpn hwulwgnipiwt wywhwugubphu:
221, Uwwhnjwnhpp  wwpwwdnp £ Lhwgnpud
qupnpnpt  dwunpwgub;  Yupqwd  Muwydwuwgpp
pnjwunwynipquup L wnbnblwgubp Mwpdwuwgpny
wluwwnmbujwd wywpnwlwuniejniiubph  wudbpwwwh
Yuwwwpdwu dwuht:

222, bpb  Mwpdwuwgpnud  pungplydsp £ 23
wmwpbywuhg  thnpp  wwpppny  WHwd 1-3  wwph
Jupnpnwlwt thnpd niubgnn Lhwgnpdwsd Jupnpn, npu
wwwhnjwgpwlwu ywwwhwph ywhpu Jupb £ SU-u,
wuww Ywuntubph 3.17 Ybwnd twuwwnbudws nhulyp
nbypnd Yhpwndnd - Nwpdwuwgpnd  vwhdwudwd
shwwnnigynn gnidwph YpYuwwwmnhyp, huy shwnnigynn
gnuwp uwhdwudwsd ghubine Yuwd 0 |hubnt nbypnd
Yhpwnynud £ wywhnjugpulwu gndwph 2%-h swihny
(bqwqugnyup® 100,000 <L npwd) ns wwjdwlwlw
shwwnnigynn gnuidwip:

2.23.  bpb Mwjdwuwgpnd pungpldb £ dhusl 1 wnwph
Jwpnpnwlwl thnpd niutignn Lhwgnpdwé uipnpn, npp
wwwhnjwgpwlwu ywwwhwph ywhpu Jupb £ SU-u,
www Ywuntubph 3.17 Ybwnd twuwwnbudws nhulyp
nbwypnid  Yppwndnd - NMwjdwiwgpny  vwhdwiudwd
shwwnnigynn gnwdwph Gnwuwwwhplp, huy shwwnnigynn
gnuwp uwhdwudwsd ghubine Yuwd 0 hubne nbypnd
Yppwnynud £ wywhnjugpwlwu gnwdwph 3%-h swihny
(bqwqugnyup' 200,000 << npwd) shwwnnigynn gnidwn:
2.24.  Unwudhu nbwpbpnud Yuwpnn Gu  uwhdwuybp
Lhwgnpwd Jwpnpnubph uljuwwndwdp wj|

2.19. If a specific person or a group of people are
designated as Authorized Drivers in the Contract, then any
person other than them, including the Insured, who is not
specified as an Authorized Driver in the Contract, shall not
be considered an Authorized Driver. Under the scope of
Sober driver sub risk of Car Ambulance risk, the driver
provided by the Insurer is considered an Authorized Driver
by default.

2.20.
Contract, then the Contract has "unlimited" principle and
any person who meets the requirements of the Authorized
Driver definition in 2.15 and 2.16 Clauses of the Rules can

If the Authorized Drivers are not specified in the

be an Authorized Driver.

2.21.
Drivers about the terms and the content of the Rules and
the Contract, as well as about the fulfilment of thy
obligations.

The Insured is obliged to inform the Authorized

2.22.  If the Contract includes an Authorized Driver who
is younger than 23 and / or has 1-3 years of driving
experience and who has been driving the vehicle at the time
of the accident, double of the deductible amount specified
in the Contract will be applied. In case of not having a
deductible amount or the deductible amount being O, a
non-conditional deductible amount of 2% of the sum

insured (minimum AMD 100,000) will be applied.

2.23. If the Contract includes an Authorized Driver with
less than 1 year driving experience that was driving the
threefold of the

deductible amount specified in the Contract will be applied.

vehicle at the time of the accident,

In case of not having a deductible amount or the deductible
amount being O, a deductible amount of 3% of the sum
insured (minimum AMD 200,000) will be applied.

2.24.
on Authorized Drivers that will be indicated in the Contract.

In distinct cases other limitations may be imposed
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uwhdwuwdhwyndubp, hush dwupt uonwd £ Yuwnmwpynid
wwwhnjwgpnyejwt wwjdwiwgpntd:

2.25. dhongubip (SUY
twuwwwphubpny dwpnlwug, pbnubpp Jwd npwug
wdpwlgdwsd uwppwynpndubpp hnfjuwnpbnt, huswbu
twl ng wpwuuwynpunwihu wotuwwnmwupubp Juwnwnpbnt
hwdwp twhiwnbudwd depEuwubp, npnup gnpdwpyynid
Gu  2wnpdhgny,
ghipwquugnid £ 50 funp.ud-p, Yuwd npnug wnwybugnyt

Spwluwynpuuwyght

npnug  woluwwnwupwiht  Swywip
wpwagntejniup ghipwquugnud | 50 Yd/d-p:

2.26.  Spwuuwnpuwhu dhongubiph ubippn
hwulugynw Gu twlb hGwnlywubpp. wnndbpbuwubp’
dwpnwwnuwp, pbnUwwnuwp, pnuwdwpnwwnwp,
wywmnpnwiubp b wyp dwpnuwwp depbuwubp, Ygwuw)bp
L Ypuwlgwuwtp, dnwinghlbunubp, dnunnpwuhdubp,
dnuinnpwuwywlutp, Ynndbph hwdwdwjunyejudp  wyg
hupuwquwg uwppbp, wn pYnd” gniqununbuwyu b
pwnowljwihu nbluuhlyuw, odwunwl L
gyninwntnbuwlwu wyp dEluwuhqdubp:

2.27.  Uwwhnjugpdwu bGupwlw <6 wiu SU-ubpp,
npnup <wjwuwmwuh <wupwwbwniejwu wwpwdp bu
ubpypdsy gnpdnn Jwpuwjht opbUunpnyejwdp
twlwwbujws  wwhwuoubph  juwjundwdp  Jud
gpwugqws tu <4< whuwlwu  Yunwdwpdwu
dwpdhuubpp Ywd  bunbpwynh  wbnbjwndulywu
wnyjwiubph puquynd” npubu bwlulyhund gnnugyws:
2.28.  2.27 Ytwnwd Updwsd npnypeh juwlundwdp Yupdwd
wwwhnjugpnipjwu wwjdwuwgpbpny Uwwhndwgpnnp
sh Ypnd ng dh  wwpwmwdnpnyenit, win  pYnd’
wwwhnjwgpwwu hwwnngdwu npwdwnpdwu, b win
nbwypnud  wwydwuwghpp hwdwpynd £ wudwybp, b
wwwhnjwgpwydbwpp Gupwlw & Gn Jepunwpddwu:
2.29. Snmdwd wudhup’ wudhup, nypbip
wwwhnjwgpwwu  wwwwhwph hbnbwupn hpbug
Ywupht, wnnnonyewup Ywd gnypht wywwnbwnws,
huswbu twl Yepwypnnh Ynpuwinh, hniqpwpluynpniejwu
Swluubpph hbn Juwdwd Juwuh hwnngdwl hpwyniup
niubl’ hwdwdwyu << opbuunpnipjwu:

2.30.

wwuwwhwp, npp dwgnud k punhwunip oquwgnpddwi

Bwiwwywphwwpwiuuynpuuwihtt - Wwuwhwp'

Swuwwwphubpny SU-ph  owhwgnpddwt  pupwgpnud
WHwd npw dwutwlygniejwdp, nph wpryntupnd Juwu k
hwugynwd  dwpnlwug  Wwupht,  wnnnoniejwlp,
Phapjulwu WHwd hpwywpwiuwlwu wudwug gnhyphu,
wujwhnjugpywd SU-hu Ywd wy SU-phu:

2.25. Transportation Vehicles are motor vehicles for the
transportation of people, their belongings or their
attachments by means of roads, which are operated by an
engine exceeding 50cm® or have a maximum speed
exceeding 50km/h.

2.26. The following shall also be understood as means of
transport: cars, buses, trucks, lorries, trailers and semi-
trailers,
including agricultural and tractor equipment, auxiliary and
other agricultural machinery upon mutual agreement.

motorcycles, other self-propelled equipment,

2.27.  Units that were imported to the Republic of Armenia
in violation of the requirements of the current customs
legislation or are registered in the databases of the RA
public administration or the Interpol as previously stolen
could not be the subject of insurance.

For the insurance contracts concluded in breach of
the
the provision of

2.28.
the Clause 2.27 provisions,
responsibility,
indemnity, in which case the contract is considered invalid
and the insurance premium is non-refundable.

Insurer bears no

including insurance

2.29.
compensation for loss of life, health or property, as well as

Affected people: People who are entitled to
loss of their provider and funeral expenses as a result of

insurance accident in accordance with RA legislation.

2.30.
the operation and / or participation of a motor vehicle in a

Traffic accident: An accident that occurs during

way that damages people's lives, health, natural and / or
legal persons' property as well as the insured or other
vehicle.
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4LNhhu 3. SPULUMNCPSU3PL UbRNSLEND
yuuvudnr unu<ndugrnre3nhu
(«Udsnuyuuuns») - «<PUdhL U»

Uwwhnjuwgpmput wuypdwbwqph wnwplut U
Yupdwi upqp

3.1 Unyu Ywunuubipnud «Uywinnlwulyn»
wwwhnjwgpnyejwiu wywjdwuwgph tbppn hwuljwgynid
E UYnndbph  Jdhol  hwdwdwjunipeniup, npp’
Uwwhndugpnnp wywjdwuwgpnd uwhdwudwsd Jéwpp
nhdwg (wwwhnqwgpuiyduwn)
twhiwwnmbujwsd  wwwmwhwnpubph

puwn

wuwjdwuwgpntd
wmbnh  niuGuwnt
nbypnud  wwpunwynpynid £ UwywhnJwnphtu, hul
wwjdwuwgpny twhuwwnbujwd nbwpbipnd’ Swhwnnihu
wwjdwuwgpny  twppwnbudwd  wwwhnjugpww
gndwph vwhdwuubpnud hwwnnigh] wwywhndwgpuiljwu
wwwwhwph  wpryniupnid - wwwhndwgpwd  gnyphu
(wwywhnwgpywd SU-hu Ww/Ywd [pwgnighs
uwppwynpnuiubpht) wwwndwndwsd hpwlwu Juwup:
3.2. Unyu Ywunuubpnd ppwlwt  Juwuh  ubppn
hwulugynud Gu SU-h Ww/Ywd [pwgnighs
uwppwynpnwubph  (wjunthbn' LU) Juwudwdpp Ywd
Ynpnwunp, pusybu twb  Ywunutbpnd uodwd  wyl
Sdwiuubpp, npnup Yuwwwpb; b Uwywhndwnhpp, b npnup
Yuwwd 5u SU-h W/hwd LU-h Ynpunp Yud Juwudwdph
hbw:
3.3. Uwwhndunhpp Ywpnn £ Yupb Mwjdwuwghp
hugwbu hp, wiuwbu b wy $hahfulwt Yud
hpwwpwuwwu wudh (wjunthbwn’ Cwhwnnty) ogwnhu,
ny opbuph, wy hpwjwlwt whwh fud ywjdwuwgph
hhdwt Jpw wywhndugpwd SU-h ywhwwudwu swh

niup:
3.4. Uwwhnjwgpulwu wwwwhwph  nbhwpnud
gpwywnnt hwunhuwgnn Cwhwnnthu

wywhnwgpwwu  hwwnngnudp Yupnn £ Jéwpyb
wwwhnjwgpwwu hwnnigdwu Jéwpdwu gepwpbpjwg
npnodwt  Juwywgdwtu  opdw  npnygjuwdp  gpwyny
wwwhnwd wwpunwynpnypjut gnidwph
uwhdwutbpnd, hull hwwngdwtu Gupwlyw gndwpp
duwgws dwup Jowpynd £ Uwywhndunpht Yud wy
Cwhwnntht, Gpbt wwwhnwgpnypiwu wywjdwuwgpny
w)| pwt bwhuwnbudws sk

3.5. Uwwhndunhpt hpwyniup niuh Muwjdwuwgph
gnpdnnnipjwt  pupwgpnid  Muwjdwuwgpnud  Upwd
Cwhwnntht  hnjuwphul]  wy wuany, hush  dwupu
Uwwhnwnhpp  wbwp £ gpwynp  dwunigh
Uwwhndwgpnnhu:

CHAPTER 3. VOLUNTARY MOTOR VEHICLE
INSURANCE (AUTO CASCO)
SECTION A
The subject of the Contract and the signing protocol

The Rules under the Auto Casco Insurance Contract shall
mean the agreement between the Parties that the Insurer,
in the exchange for the agreed payment, shall be liable
within the limits of sum insured to compensate for the actual
damages done to the insured object (insured vehicle and/or
the additional equipment) either to the Insured or to the
Beneficiary in case of an insurance accident.

Under the Rules, actual damage shall mean the loss or
damage to the vehicle and/or the additional equipment
(hereinafter referred to as AE), as well as the expenses
incurred by the Insured related to the loss or damage of the
vehicle and/or the AE.

The Insured may sign the Contract for the benefit of both
themselves and other natural or legal person (hereinafter
referred to as the Beneficiary), if under the law, other legal
act or contract they have the interest of preservation of the
insured vehicle.

In the case of an insurance accident, when the Beneficiary
is the pledger, they may be compensated within the amount
of the residual liability at the date of the insurance
compensation decision, and the remainder shall be paid to
the Insured or to other Beneficiary unless otherwise is
stated in the Contract.

The Insured has the right to replace the Beneficiary
mentioned in the Contract with another person during the
term of the Contract. To do so they have to notify the
Insurer in written form.
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3.6.  Cwhwnntu sh upnn thnfuwpphuyby wy wudnyg wju
nwpnd, beb uw ppwlwuwgpbp F Nuwjdwuwgpny
uwhdwudwsd npuk Yud
UwwhnJwgpnnhtu ubpluwjwgpb)] £ wwywhnjwgpuluwu
hwwnnignud unwuwnt ywhwuy:

3.7. Ywd  Lhwgnpywd  Jwpnpnh
(UwwhnJwgpjwd wudh) Ynndhg wuwwhnjwgpnipiwu
wwpdwuwgph  wwjdwuubph  fuwfunndp  Yhwdwpyh
wwwhnyjwgpniejw wuwjdwuwgph wuwjdwuubph
fuwtumnd Uywhndwnph Ynndhg:

wwpwwlwuntejniu

Cwhuwnnth

3.8.  LCuwn unytu Ywunuubpp® Uwwhnwgpnyejwu
tnwnwdp kU hwdwnynud Lwjwuwnwup
Lwupwwbwnypjw, LbEnuwjhu Awpwpwnh

Cwupwwbwniejwtu b Ypwunmwuh <wupwwbunyewi
bert wj) pwl Uwhwnbuduws sk
Gpb
wuwwhnjugpnyejwu wwpwdp b uwhdwudnid Udpnng
Ugfjuwphp, wwyw <&, L1< b Ypwunwuh wwpwdphg
nnipu wwjdwuwghpp gnpdnud £ hwdwjuwnu 30 op
dwdlytinnny:
3.9. bpbt Jpwunwtuh wwpwdpp h
ubpwnwd & Muwydwuwgpnd, www wju ubpwngnd k

mwpwdpubnp,

Muwjdwuwgpny: Muwjdwuwgpny

ulgpwub

Uwwhnjugpnipjwt  wwpwdpnid  Ynndbph  dhol
Uwywhnduwgpnyejwl wiwpwdph punuiudwu yepwpbpjw)
hwdwwywwwufuwu hwdwawjuwgnph Yupdwu

wduwpyhg L gnpdndd | dhush Mwjdwuwgph wdwpwnh

wduwphyp:
3.10. 3.9 Ubwnd uvwhdwudwd hwdwdwuwgphu

Ywpnn £ thnfuwphtt Uywhndunph b Uwywhnduwgpnnh
dholt &bnp pbpwd pwuwynp hwdwdwjunyeniup, npu

Uwwhndwgpnnh Ynndhg wpdwlwgnyby £ dwjiwgpdnn

hbnwlunuwquugny:

3.1 3.9 Ybwnd uvwhdwudwd hwdwdwuwgpp
pwgwlwnipjwu nbwpnd Upwuwwh
Lwupwwbwnypuwu  wwpwdpnid  wbnh  niubgwd

wwwwhwpubpp s6U hwunhuwuw wuwywhnjwgpulwu
wwwwhwp W npwiug hbn Juwdwsd Juwuubpp sbu
hwwnnigyh Uwwhndugpnnh Ynndhg:
Uwjwhnywgpnipjut opylilpp

3.12. Lwdwdwju LYwunuubipp «Pwdhu U»-h
(Udunnlywulyn  wuwwhnjwgpnyeiniu)”  Mwjdwuwgpny
wwwhndugpniejwu  opjhlwn Gu  hwunhuwund

Uwwhndunpp Jwd Swhwnnth  gnhypwjpu  2whbpp
Juwlwsd SU-h (ubpwnyw| SU-hu wdpwlgdwsd LU-u)
inphpwwbndwu  WHwd pupwgpnd
wnwowgwd hpwlwu Juwup hbwn:

ogquwgnpddwu

The Beneficiary cannot be replaced by another person if
they have fulfilled any of the contractual obligations or have
submitted a claim for insurance compensation to the
Insurer.

Violation of the terms of the Contract by the Beneficiary or
Authorized Driver (Insured) shall be considered a violation
of the terms of the Contract by the Insured.

According to the Rules, the insurance area is the Republic
of Armenia, the Republic of Artsakh and the Republic of
Georgia, unless otherwise is stated in the Contract. If by the
Contract insurance area is set to be the whole world, then
outside the Republic of Armenia, the Republic of Nagorno-
Karabakh and the Republic of Georgia the Contract is valid
cumulatively 30 days.

If the Republic of Georgia is not initially included in the
Contract, it shall be added to the insurance area from the
date of conclusion of the relevant Agreement on the
extension of the insurance area and shall be valid till the
end of the Contract term.

The verbal agreement between the Insurer and the Insured
during a call recorded by the Insurer, may replace the
Agreement mentioned in O Clause.

In the absence of the Agreement mentioned in O Clause,
accidents occurring in the territory of the Republic of
Georgia shall not be considered an insurance accident and
the Insurer will not compensate the damages thereof.

Insurance object

Under Section A (Auto Casco Insurance) of the Rules, the
insurance object of the Contract shall be considered the
property interests of the Insured or the Beneficiary
regarding the actual damages done to the vehicle (including
AE) during its possession and/or use.
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3.13.  SU-y, npu ntup Juwudwdp WYwd
dwojwdnipjni,  wwwhnwgpynwd £ dhwju  wju
wwjdwundy, np udwt Juwudwdpp Whywd

dwaywdnipyniup Yybpwlwuguyh Uwwhndwnph Ynndhg
bn huy  hwpdht (Wit Yud s
punwnpwdwubph guwuluwgwsd Juwujwdp Gupwnpnud
nnwug wwpnwnhn thnfuwphunud wj|
pwnwnpwdwubpny), huly SU-u Yeupwplyh jpugnighy
quudwu (pbpnyeyniuutph Ybpwgnidhg hbwn): huswbu
Muwpdwuwgph  Yupdwt wwhht  wnlw  Juwutbpp,
wjuwbu k| Lpwgnighs quunidp wpdwuwgpynid £ 2uudwu
Ulywnd, npp umnpugpynd £ Uwwhndwgpnnph L
Uwwhndunph Ynndhg, b hwjwunnd E Mwjdwuwgpp
Yupdwtu wywhhu Juwujwsd hwndwdubph wnlwnyejntup
L hbnwgund npwug yepwunpngywsd |hubine hwuwnp:
Ruudwu Uywp pwgwlwjnyeutu nbwypnid  Juwuwsd
hwwndwdubph Jepwunpngqwsd |hubp Uwwhndwqgpnnh
Ynndhg sh punniynd, b gnpdnud £ Ywuntubph 3.14
ytwnn:

3.14. 313  Ybwnd  updwsd
shpwlwuwgdwu  nbwpnd  tdwtu  pwnwnpwdwubph
Juwujwdpubph  hbwn  Yuwuwydwd  hwywnbpp sk
nwnwiuwuhpdh, huy phy nsuswgdwt, hwionwldw
Jwd  Unbwugdwu nbwypnd  wwywhnjwgpuluwu
hwunigdwt npwdwnpdwt dwdwiuwly Juwudwdpubpp
WHwd dwodwdnypyutu gnidwpp Yhwudh hwnngdwt
gnudwphg Uwywhnjwgpnnph hwojwplubph hwdwawju:
3.15. SU-hu wdpwlygywd LU
wwwhndugpnyejwt Bupwlw U wu uwppwynpnwdubpu

gnpdnnnieynuubph

Npwbu

nL ywpwquubpp, npnup sbU ugdnud SU-h wpunwnpnn
gnpdwpwuh Ynnihg uwpuwwbujwd pwluqdh dwup
jwd SU-p WHwd LU-h quunwhg hbwnn  Ynndbph

hwdwdwjunysjudp hwdwpynud Gu [pwgnighs
uwppwynpnidubin:

Uwjwhndwqgpuwlputi nhuljbp

3.16.  Uwwhnywgpnnu hpwlywuwgunid £

wmpwuuynpuwihtu  dhongubph  wwwhndugpnieniup
Lbwunuubph 3.17-3.24 Ybwnbpnwd uadwd nhulybphg, pun
npnud - wwwhndugpnipjwtu  wwjdwuwghpp Ywupnn |
Yupdty ubppnugjwy pninp nhuliphg Yud npwughg dh
pwuhuph hwdwlygnyejudp:

3.17.  «ASM»

wwwwhwp) -

(Gwuwwwphwwnpwuuwynpunwihu
npp Swgnu L
wujwhnjugpyws SU-h dwuwwwphwjhtu GpplUbynipjwu
pupwgpnid U  dwultwlgnyejwdp  (Ypwbpe, 9ponid,
pwiund L wyu) wj| dbluwuhlulywu

wwwnwhuwp,

ubpwnjwy

A vehicle that has damages and/or worn out parts, can be
insured conditional upon the repairment and recovery of
the latter by the Insured at their own expense (any damage
to the glass or plastic components implies their mandatory
replacement with other components), afterwards the
vehicle shall undergo additional Both the
damages at the time of conclusion of the Contract and the
additional inspection are documented in the Inspection
Report, which is signed by the Insurer and the Insured, and

inspection.

certifies the presence of damaged areas at the time of
conclusion of the Contract and the fact of their repairment
in the future. The absence of an Inspection Report implies
that the Insurer would not accept the repairment of
damaged parts and O Clause of the Rules shall be applied.

In the event of failure to perform the actions described in O
Clause, claims related to the damages of these parts will not
be reviewed, and in the case of complete destruction, theft
or abduction, the amount of the damages and/or worn out
parts will be deducted from the amount of compensation
according to the calculations of the Insurer.

AE to be considered insurance object should be an
equipment and/or accessory that is not attached to the
vehicle by its manufacturing factory and / or by the
agreement of the Parties is treated as AE after the
examination.

Insurance Risks

The Insurer carries out motor vehicle insurance against the
risks specified in 0-O Clauses, where the Contract may be
concluded with all or some of the risks listed.

“Traffic accident”: An accident that occurs during and with
the participation of the insured vehicle in the traffic
(overturn, collision, etc.) including damages done by other
vehicles to the insured vehicle at its standstill or the insured
vehicle’s self-crash without the driver’s participation.
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ipwuuwnpuwihtu dhongh Ynndhg Yuwuqwnh Jhdwlnid
gunuynn wwywhnjwgpywsd SU-hu hwugdwsd Juwup, Yuwd
wuwwhnjwgpywsd SU-h huptwypwpp' wnwug Jupnpnh
dwutwlygnypjwu:

3.18.
npp Swgb] b wpunwpht wgnbgnipjwt  wpryntupnui®:
«&pnbkhh» ubppn hwulwgdnud £ uwlb wuybpwhulybih
E SUh
hupuwpdwu  hbwnwbwupny: Swuljugwd wwpwgwnd

«<npnbhy - wuybpwhuybh wipnud Yud wywyeiniu,

hpnbhnp  Ywd  wwypeiniup, npp  dwqby
hwungdwu Bupwlw sh SU-nd ny  gnpdwpwuwht
wuwjdwuubpnud nbnunpjwsd qugh pwinuh wwjeintuhg
Jwd qugh wpwwhnuphg wnwowgwd hpnbhhg
wwwnbwnwd Juwuubpp, wn pynd SN hbnlwupny
wnwowgwd hpnbhhg Ywd ww)pintuhg Juwuubpp:

3.19.
wnwpluwjh hbGwbwupny)» - SU-p dpw wy] wnwpluwih
wpwnwphu wgnbignipiniup (wn pYnid’ npwuuwnpunwihu
thenglbinh wuhyubinh wwlhg dwtpwhush, pupbnh Yuid
wj Ynown  gnjugnyeiniuubph wpwwubnnuip,  pwdnt
hGwnlwupny dwnbph, §ninbph, wmwuppubph b wy hpbph
wuynudp) pwgwnnyejudp  gniuwthwwhu - obpwnh
Yewnwiht Juwudwdpubph® wnwug SU-h nbwnwubph
Juwudwt (Ynunpdwi):

3.20.

«Yuwuywdp (pun npnid prsnn Yuwd Juyp puljunn

«Swpbpwihtu wnbw» - puniejwt wwpbppubpp
wagnbgnipgniup - SU-h - Jpw' Juudwl,
Bpipwawnd, pnip, thnenphly, gphtinbin, dpplwuni,
JupYynun, pwgwnniejudp Bpypwowndh:

wnwmwphu

3.21.  «bppnpn wudwug hwlwophuwlyw
gnpdnnniejniiubp» - Gppnpn wudwug Ynndhg SU-h
uljuwndwdp wuophuwlwu gnpdnnnieiniutbph

hpwlwuwgnud Ywd hpwlwuwgdwu thnpd, win pynd’
Jwunwihqd: Upwju SU hphduwlwtu wudwnnnbph,
hwjbhutiph,
wdpnnowlwu SU gnnniypjuwu hwdwpynid £ «Gppnpn
Unyu
Ytwnny wpwdwnpynd £ hwwnngnd - Mwjdwuwgpp

(hwwpdwlubph  ghnnyeniup wnwg

wudwug hwlwophuwlwtu gnpdnnnyeniutibp»:

gnpdnnniejwu pupwgpnd ng wyb] pwu Gplynt wuquid:

3.22.  «Mbunwupubph  gnpdnnnyeniuubp» - SU-hu
Juwudwdph wwwmbwnnwd YGunwuhubph
gnpdnnniejnlutbph hGunlwupndy, pwguwnnipjwdp

“Fire”: An uncontrolled burning or explosion caused by
external influence?. "Fire" also includes the uncontrolled
fire or explosion caused by the self-burning of the vehicle.
In any case, damages caused by a gas cylinder blast or a gas
leak of a non-factory setting shall not be compensated,
including fires or explosions caused by traffic accidents.

“Damage” (including from flying or falling objects): The
external impact of another object (including the removal of
gravel, stones or other solid objects flying from under the
wheels of other vehicles, the fall of trees, branches, roofs
and other items due to wind) on the vehicle except for spot
damages to the car color coat only without any other
damage to the vehicle.

“Natural disaster”: The external impact of natural elements
on the vehicle: lightning, storm, flood, hail, excluding
earthquake.

“Third Party lllegal Acts”: Unlawful acts or attempts of
unlawful acts from third parties, including vandalism. Theft
of vehicle main tires, mirrors and headlights only, without
the theft of the vehicle itself, is considered Third Party
Illegal Act. This clause provides compensation not more
than twice during the term of the Contract.

“Actions of Animals”: Damage to the vehicle caused by
animals’ actions except for the damages to the car interior
and parts accessible only from the inside of the vehicle.

! Swpwgwd nbnwutiph htn wpnwpht wnwplwjh ubpgnpdniejwu wprynipnud wnwowgwd wudbpwhulybih wjpndp wd ww)pintup sbu
hwdwpynid wwwhnduwgpwlwu wwwnwhwp, bl w) pwt twiuwwnbudws o Ynndbiph hwdwdwjunieywdp:

2 Uncontrolled combustion or explosion caused by exposure of vehicle’s heated component to an external object shall not be considered an
insurance accident unless otherwise is provided by the agreement of the Parties.
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dbpbuwih upwhptu U pwgwnwwbu dbpbuwh ubpuhg
hwuwubh dwubphu Ywwndwnjwsd Juwuubpp:

3.23.  «bpypwowpd» -
wgnbgniejntup SU-h Jpw:
3.24.  «Unlwugnw» - SU wdpnnowlwu Yud dwutwlyh
Ynpnww  gnnniejwl,  Ynnnununh,
hGwnbwupny  (pwgwnnipjudp  3.21  UYbhwnnd  uodwd
dwubiph):  Ynndbph  [pwgnighy hwdwdwjunyejwdp
Unliwugnid nhuyh ubippn Jupbih 5 hwulwuw] (ubpwnb)
uwl SU-h hwithonwlnieiniup fuwpnwiunyejuu dhongny:

Gpypwownpdh  wpwnwphu

wywqulyniejwu

3.25.  «YUwu» - wju nhulytiph hwdwlygnieintup, npnup
pyuwpyywsd  Gu  unyu Ywunuubph  3.17-3.22
Gupwlbwbpnud:

3.26.  «Udwnlwulyn» - wju nhulph hwdwlygnipntup,
npnup  pYwplywd Bu  unyu Ywunuubph 3.17-3.24
Gupwlbwbpnud:

3.27. LU-u Yuwpnn £ wwwhnugpyly ybpnuggug

nhuljphg dhwju upwugny, npnup Yhpwnynd Gu twl
wju SU-h uywwndwdp, npht LU-U wdpwlygyws E:

3.28. Muwpdwuwgpny Ywpnn £ vwjuwwnbudby
«Ubpbuwh  Swwwoqunigynit»  dwdynyep - SU
owhwagnpddwt hGwnbwupny npw wnwudhu
wgpbquwubph, hwdwlwpgbph, hwugnygubph L

uwppbph wulwifuwwnbubih fwwhwundd, npp ey sh
wnwihu SU-hu dluwpyb) Yuwd swpniiwlyb) hupunipnyu
Dupwgpp’  wulwfu  wpwwnpnn/gnpdwpwuh  Ynndhg
wnpwdwnpywd bpwotuhph dwdlbnhg b wnlw)nieiniuhg,
dwutwynpwuwybu.

1) Uujwnnntph Juwu,

2) Uwpunlngh fuwwund (wjn pynd’ uunigdw
hGunlwupny),

3) SU Junbihph ywlwu,

4) SU-h wy] fuwthwunwd, npp pny| sh mwihu SU-pu
deluwplb] Jwd swpniuwyb] hupunipnytu pupwgpp, b
SU-u Euynuugubint Yuphp £ wnwowund,

5) dwpnpnh' wiynhnih wgnbgnipejwu tnwy
gunudbin: Wu nbwpnud Yhpwnbih b dhwju 3.27.5 Yenny
uoywd dSwnwynipniup:

Unyu Swoélynypeny hwwnngdwl Gu GBupwlw hbnlyw|
swnuwynieniuubph dwiuubpp” nwwpbklwu Jdhuslk 300,000

L nppwdh swithny.

3.28.1. Cwpdwlwu Ynyjwuwgdw
Swnwynipntu/wudwnnnbph yepwunpngnud,

“Earthquake”: The external impact of earthquake on the
vehicle.

“Carjacking”: Complete or partial loss of vehicle due to
theft, robbery or larceny (except for the parts mentioned in
3.21 Clause). With the additional agreement of the Parties,
the theft of the vehicle by means of fraud can also be
included in the Carjacking risk.

“Damage”: The combination of risks listed in 3.17-3.22
Clauses of the Rules.

“Auto Casco”: A combination of the risks listed in 3.17-3.24
Clauses of the Rules.

AE can be insured against only those risks that also cover
the vehicle, AE is attached to.

The Contract may provide "Car Ambulance" coverage -
unforeseeable disruption of vehicle’s separate aggregates,
systems, nodes and equipment as a result of the use of the
vehicle, which does not allow the vehicle to start or continue

its unaided running irrespective of the
manufacturer's/factory's warranty period, particularly:

1) tire damage,

2) battery failure (including as a result of charging),
3) shortage of vehicle fuel,

4) other vehicle malfunction that does not allow it to

start or continue unaided running, so that the vehicle needs
evacuation,
5) driver being under the influence of alcohol. In this
case, only the service mentioned in 3.27.5 Clause is
applicable.

The mentioned services are subject to reimbursement up to
AMD 300,000 annually.

Mobile vulcanization service / tires repair,
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3.28.2. Uwpulngh uunigdw dwnwjnieindu,

3.28.3. Ewyniwwnph dwnwjnipiniu,

3.28.4. Pkughup dwwnwlwpwpnd - wnwpynw L
wjuwyhup swihwpwuwlyh pbught, npp huwpwynpnipntu
Yuww SU-U hwugub) dninwuw pEuquiguijuwjw,

3.285. Upwih  Jwpnpn - dbpnugpup  5)  Yhwnny
ujwpwgpywd ywwnwhwph nbypnd wpwdwnpynd |
upwth Jwpnpnh Swnwynipinit’  Uwwhndwnph  Hud
Lhwgnpdwd Jupnpnh hwdwp: Swnwjnyeintup gnpdnwd
wuwwhnjwgpnyejwi wwjdwuwgph pupwgpnud dhusl 10
wugwd' Gplwund bW hwpwlhg 20 Yd spgwnubipnud:

3.29.  Muwpdwuwgpny Jupnn £ bwjuwwnbudby hbunlyw
(nugnighs  Swnwynieniuubpp (huswybu  Ubpbuwgh
Cunwwoqunipintt dwdlnyph ubippn, wjuwbu | npwuhg
wuYwiju).

3.29.1. «Ubpbuwih dwpdwlunyeniu» - wju
nbwpnud, bpp  wwwhnjwgpulwu  wwwwhwph

hGwnbwupny Juwujwd SU-h  hwwnngdwt  Enwuwyp
puwnpynud k£ «yGpwunpngnuw», Uwwhndwnhpp Jupnn §
puwnpb] hbwnlyw| dwdynyprubphg dkyp.
3.29.1.1. Uwwhndwgpnnp dhusle 14 op dwdlybwnny
Uwwhndunpht/Lhwgnpwd Juwpnpnht | wpwdwnpnud
«Jupdwluwwd dbpbuw»: Jwpdwlhuwws Jdbpbuwh
dwluphop L dnnbp puwpnd £ Uwwhnwgpnnp:
Jwpdwlwjws dbpbuwih swhwgnpddwl pupwgpnid
Uwwhndugpnnp sh Ypnud  wdjwy dbepbuwgh  Juwuh,
wnydbnh, hpwywuwfuwmnwiubpp qony nplk
wwwwufuwuwwynipinis:  Ywpdwluwjws  depbuwh
Ynndbph  hpwydniuptbpu  nt
wpdwuwgnynud £

wpwdwnpdwl  Gwunp,
wwpunwynpnypiniuubpp
Jwpsdwlwniejwu Mwjdwuwgnpny:

«Ubkpbuwgh Jwpdwlwintpiniu» swdlnypeny
wnpwdwnpwd dbepbuwh Yuwd depbuwubph punhwung
Jupdwlwnypjuu dwdybnp sh Jupnn gbhpuquugh
hwdwluwnu 14 opp wwywhnjwgpnipjwu wwjdwuwgph
dwdybwnp pupwgpnu:

3.29.1.2. Uwwhnjwgpnnp dhtusl 30 op dwdlybwnny
Uwwhndunphu/Lhwgnpdwd  Jwpnpnht  hwwngnd §
ybpohuubphu wnbnuihnfudwu dwfuubpp: Unyu Ybwnng
wnwybjwgnytu  hwwnngdwu  gndwp £ uwhdwuygnd

100,000 L npwdn: Uwwhndwgpnnp hp
hwibgnnnygjwdp Jwpnn £ hwwniglp  wwpup
Swnuwnipjwl, htdwuhJubph, ulnunbipubph
Jupdwlwinygquu W wj wbnwowpddwu Jdhongubiph
Swluubpp, puswybu  uwlb Ywpnn b punpb wu
dwunwwpwphu  Juwd  dwwmwlwpwpubpht,  nd

Battery power charging,

Evacuation services,

Delivery of fuel (The delivered fuel is just enough for the
vehicle to get to the nearest gas station),

Sober driver — In the case of 5) scenario described above,
the Insured or Authorized Drivers could use the service
Sober driver. The service can be used up to 10 times during
the insurance term and is available in Yerevan and within
its 20 km span.

The Contract may provide for the following additional
services (both under and outside the Car Ambulance).

"Car Rental" coverage - when the compensation method for
a damaged vehicle due to an insurance accident is chosen
"repairment”, the Insured can choose one of the following
options.

Insurer provides a "rented car" to the Insured/Authorized
Driver for up to 14 days. The Insurer chooses rented car’s
make and model. During the operation of the rented car,
the Insurer is not responsible for any damages, penalties or
violations of the car. The fact of renting a car, the rights
and obligations of the parties are recorded in the Renting
Agreement.

"Car Rental" coverage is valid only once during the term of
the Contract.

The total rental period of the provided vehicle or vehicles
under "Car Rental" coverage cannot exceed a total of 14
days during the term of the Contract.

The Insurer reimburses the Insured/Authorized Driver their
transportation expenses for a period of up to 30 days. The
maximum compensation amount under this clause is AMD
100,000. The Insurer may, at its discretion, reimburse the
costs of taxi service, bicycle, scooter rental and other means
of transportation, and may choose the provider or providers
whose services are reimbursed. During the Contract, the
Insured can choose only one of the services provided for in
clauses 3.29.1.1 and 3.29.1.2. The service provided under
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wpwdwnpwd  Swnwjnypniutbpp hwwnngdnn  Gu:

Muwjdwuwgph pupwgpnd  Uwwhndwnppp Yuwpnn §
punpbp 3.29.1.1 L 3.29.1.2 YbwbpnY twfuwunbuusd
swnwjnipyniuubphg  Jdhwju  dbyp: Unytu Yeuny
wpwdwnpynn Swnwjnyeiniup wlwhy £ Jdpusk SU-h
Yytpwunpngdwt wdwpunp:

3.29.2. «Uudjwnnnbipp thnfjuwphtunw» - hwwngdwu L
bupwlw  Muwjdwuwqgph  gnpdnnniejwt dwdlbunp
pupwgpnid  wwwhnjwgpyws SU  wudwnnnbpph
thnfuwphudwu Swnwjnipjwu L ytpohuhu
Yugqdwybpwdwu Swluubipp’ dwnwyniejniup
Uwwhndwgpnnh dhongny Yuqdwlbpwbint nbwypnud:
owdlynyep gnpdnid £ wwpblwu 2 (Bpyny) wugqud,
npnughg Jbyp' wdwnwhu wudwnnnbipp ddtinwihunyg

thnfuwphubijhu,  djnwp' ddbnwihu wudwnnnbipp
wdwnwihuh thnfuwphubhu :
Uuywnnnbph abnppbpdwu Yuwd Ybpnugquinwd

spdwnyywsd wy Swiuubpp Bupwlw ssu hwnnigdw:
3.29.3. «Shluquudwt Yuqdwlbpwnid» - hwwnngdwu |

Gupwliw Muwpdwuwgph  gnpdnnnyejwu dwdlybnp
pupwgpntd wuwwhndugpwd SU-p,
«suuunuN<U3hL BN febdBYUNR(3a3UL

uLd4sSuLInNhfa3uL UMu<nNyuuL UUUhL ONELLs-
ny gnigwsd, wnbluquudwt Yuqdwybpydwu Swhuubpp'
thgbuquiynpywd nbluquudwu Yujwuubpnud:
Shluquudwtu  Yuwywup punpnd £ Uwwhndwgpnnp:
Skhuquudwu wpdbpp U ybpohuhu wughugdwu hwdwp
wj  hwpwlhg  Swfuubipp  (ophtwly’
Gnypwhwply, ptwwywhwywiwlwlu hwply) Gupwlw &u

wuhpwdbiown

hwwnnigdwu: Swdlynypep gnpdnud | nwpbljwt 1 wuquy:
3.29.4. «Rhddwppnul» -
Muwydwuwagph gnpdnnnyejwt dwdlybnh wdwpunhg hbunn
wwwhnjugpywd SU-h  dejwugqudjw  phddwppdwu
Swnwinippjwu U npw  Yuqdwlybpydwu  Swhuubpp'

Uwwhnywgpnnh dhgngny
nbwpnu:  Lhddwppnuip  Juwwpnn

hwwngdwu £ Bupwlw

Swnuwnipjniup
Juqdwybpwbn
Juwqdwybpwnyggwup  punpnd B Uwwhndwgpnnp:
Swolnypep wlywpjwund £ dhwiy Mwjdwuwgpp
opswuwlubpnd hwwnnignuiubph pugwuwniejwu b npw
YbEpwlupdwu wywpwgwjnid:

Uwpwhnjwgpwlpwt wyunpwhwp

3.30. Uwwhnwgpwlwtu wwwnwhwp £ hwdwpynid
3.17-3.24 bupwlbunbpnid pYwplydwsd
hpwnwpéanieniuubinhg |ntpwpwsinipn, npp
uwhiwwnbuws E wwywhnjugpnypeiwt ywjdwuwgpny b
hwugbgpt; £ SU-p Whwd npwu wdpwlygdws LU-h

this clause is active until the repairment of the vehicle is
completed.

"Tire Replacement” - the costs of tire replacement and
organization of such service is subject to reimbursement
during the term of the Contract, in case of organizing the
service through the Insurer. The coverage is valid 2 (twice)
a year, one of which is when replacing summer tires with
winter tires, the other when replacing winter tires with
summer tires.

Purchases of tires or other costs not listed above are not
subject to reimbursement.

"Organization of technical inspection” — during the validity
of the Contract, the costs of organizing the technical
inspection provided by the Law on Traffic Safety are subject
to reimbursement if passed in licensed technical inspection
stations. The inspection station is chosen by the Insurer.
Costs of technical inspection and other related expenses
necessary for the former (for example, Property tax,
environmental tax) are not subject to reimbursement. The
coverage is valid once a year.

"Dry cleaning" - the costs of the one-time dry-cleaning
service of the insured vehicle after the expiration of the
Contract is subject to reimbursement if organized through
the Insurer. The company performing the dry cleaning is
chosen by the Insurer. Coverage is activated only in the
absence of compensation under the Contract and its
renewal.

Insurance accident

Insurance accident is any of the events listed in 3.17-3.24
Clauses, which is covered by the Contract and has resulted
in a damage, loss (destruction) of the vehicle and/or its
attached AE, and has given a rise of the Insurer’s liability to
pay insurance compensation.
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Juwudwdph, Ynpuwnh (nsuswgdwup), W npp hbunbwupny
wnwowgt] L Uwwhndwugpnnp’
hwwnignd Jdwpbnt wwpunwwunyeniun:
3.3L.
hbwlyw| hpwnwpanyenaubpp.

3.31.1.  SU-h gnpshpubiph hwjwpwlwqdh, ninuwnuhhp,
Upwldwphgh, Jewpuwyh  Quuqunh  Ugwuh,
gbhfluwhwywpubph, nhdwuwwnt funquitwiluliph,
pwuwihutiph, SU-h wpunwnpnn gnpdwpwuh Ynndhg
twhwwbujwsd  pwluqdp  dwu  shwunhuwgnn
uwppwynpnudubiph L wj| wwpwquwubnh,
hwlyuwwnlbwugdwt hwdwYwpgbpph Juwudbp, Ynpnwwnp
(nsuswignudp) Jud hwihownwlniginiup, huswbu twbe SU
gpwugdwu upwuubpph (hwowndwu hwdwpwuhoubph)
gnnniejntup - Jwd  hwiowmwlnyeiniup, bGeb  npwup
wuwwhnugpywsd sbu npwbu [pugnighs uwppwynpnid,
3.31.2. swhwgnpddwl wpryniipnud SU-h nbunwijubph,
pwnwrphgubiph,
Ynwpnwip, wluwppnieiniup, wpgbuynwip Yuwd swpphg
nnipu - quip  (pwguwnnipjudp  8SM-h  hbwbwupny)
ubpwmw|  owwp  wnwplwubph  Ywd  Unebpp
wgpbquwnubp  Ubppwihwugdwdp  wwpdwiuwnpdwd
(hhnpnhwpywd b wyit) nbwptinp,

wwwhnjugpulwu

Uwwhnjwgpuwwu wwwwhwp s hwdwpynid

hwugnygubph, wgpbquunubph

3.31.3. EGywpwuwppbph,  EGYunpwhwnnpnwiwpbph,
SU-h wy dwubph, nbwwjubph, hwugnygubph L
wgpbguuwnubpp Ynwpnudp, fuwthwunudp,

wuuwppnieniup, 2wpphg nnipu quip, Juwuybip, beb
npwiup  wwwhnugpuliwtu  wwwwhwph  npqulyh
hGwnlwup bU,

3.31.4. SU-h Juwudwdpp, npu wnwowgh | guwuugwsd
wbuwlh  wpwuuynpunnd  wwwhnduwgpwd  SU-h
thnfuwnpdwu, pbnudwl, phnuwpwhdwy’ Ubkpwnw
nwphwudwu (kwlhnwughwyh) pupwgpnid,

3.31.5. Uwwhnywnph Ynnuhg Jupdwlwnyesjwu,
qupényph Ywd |hghugh hwudujwsd wwywhndugpwsd
SU-u Uwwhnjwnppu sybpwnupaubp, Gt
wwwhnqwgpniejwu wwjdwuwgpny wj| pwu
uwuwwnbuyws sk

3.32. M gnpdwpwlwihu wwjdwuubpnud
Jbpwalwihniujwsd dhongubipp
qpyynud 5 wwywhndugpwlwu dwdlynyphg «<pnbh»
nhuyh dwuny, L win nbwypnud Uwywhnjwgpwddwpp
Yypwhwoqupydwu b ybpwnupddwu Gupwlyw sk
Uwwhnjuwgpwlwt  gnidwp U wwwhnduwqgpuljut

mpwluwnpuwjhu

wpdbip

The following events are not considered an insurance
accident:

Damage or theft of the vehicle’s tool kit, first aid kit, fire
extinguisher, emergency stop sign, mudguards, windshield
wipers, keys, anti-theft alarm system, equipment not
installed by the vehicle manufacturer, as well as theft of the
vehicle’s registration documents (license plates), if they
were not insured as AE,

Breakdown, malfunction, breaking or derailment of parts,
components, nodes, aggregates of the vehicle as a result of
vehicle usage (except for the results of an accident),
including cases of penetration of foreign objects or
materials (water hit, etc.)

Breaking, failure, malfunction, derailment, breakdown,
damage to electrical equipment, wiring, other parts of the
body, details, nodes, and aggregates, if it is not a direct
consequence of an insurance accident,

Damage to the vehicle caused by its transportation, loading,
unloading to any type of transport, including evacuation,

Failure to return the insured vehicle to the Insured after the
expiration of rental or leasing agreement, unless otherwise
stated in the Contract.

Vehicles with non-factory modifications do not have
insurance coverage of Fire and the insurance premium is
not subject to recalculation and refund.

Sum insured and insurance value
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3.33.  Uywnnluwuln nbwpnd
Uwywhnqwgpwlwu gnidwpp sh Yupnn gbpwquugh) SU-
h wywhnjugpwlwt wpdbpp (gnyph hpwlwt wpdbpp,
wjuphupu’ wpdbpp npw gunuybnt Yujpnd
wwwhndugpnipjwu  wwjdwuwgph  Yupdwt  opjw
nnnuyejwdp):

3.34.  Uwwhnjwgpniejwu ubplujugdws SU-h L LU-h

wwwhnqwgpniejwu

wywhnwgpwwu  wpdbpp  Ywupnn £ uwhdwuyby
Uwwhndwnph Ynndhg wnpwdwnpyud
wbntynyeniuutph - hpdwt  Jpw, Uwwhnwqgpnnh
Ynndhg'  BubGind  npwug  ulgpuwlulu wpdbiphg L
dwoqwdniypjwt - unpdbphg, SU-p L LU-h  wpdbpp
hwuwnwwnnn hwunwpnrbphg:

3.35.  ULnndbph  hwdwdwjunypudp SU-h b LU-h

wpdbpp  hwuwnwwnn  thwunwpeninge Jwpnn  bu
hwdwpyty  hwohy-nbntywupp, quwhwwmdwu  wlunp,
wnwnpnn gnpdwpwup Yuwd
ubplwjwgnigsh - (wbwnnnh)  hwahy-wwpwupwghpp,
SU-h &binp pbipdwu sGYEpp, wunnppwagpbpp b Jéwpdwu
wjl  thwunwpenebpp,  dwpuwht  hwunwenpbp,
dwinwlwpuwpubph  (nhibpubph)  quwgnigulubpp,
Ywwwinqubpp, wy wbnbluwn fwd wwppbpulwu

gpwlwunipiniun:

wwonnuwlwu

«Lpphp>,  «Ns  phyd  hwdwdwutnuljuitr,
hwdwdwutnuljwts wwywhnduwqpnippynit

3.36.  Uwwhndugpnipjwt  wwydwuwghpp Ywpnn k
Yupdty  «iphy»,  «ng phy  hwdwdwutwlwi»,  «ng
hwdwdwutwwu» wwywhnjwgpnipjuu wwjdwuubpny:
3.37.  Uwwhndwgpnipniup hwdwpdnd £ «phy», beb

«fls

wwwhnugpwlwlu  gndwpp  hwjwuwp  § SU-p
wwwhnjwgpwlwu wpdbphu:

3.38.  «Lphy» wwwhnjwgpnipjwu nbwpntd
wwwhnwgpwwu hwwngnup Jéwpynd £ wdpnng
swywny, npp npnaynwd () hwdwawju
wwwhnjwgpwlwu hwwnngdwu Jbwpdwu
wwydwuubph:

3.39.  Uwwhnjwgpnyeiniup  hwdwpynwd £ «ns  |phy

hwdwdwuuwlwu», bpb wwywhnjugpulwu gndwpp
uwhdwuJws £ SU-p  wwwhnwgpwlwu  wnpdbph
gnidwphg ywlwu:

3.40.  «MNs phy hwdwdwutwwu» wwwhnjugpnyesjwu
nbwpnd  Juwup dwuuwyh'
wywhnwgpwwu gndwpph b wuwywhnjwgpuluwu

hwwnnigynid £

wpdbph hwpwpbpnyewup hwdwdwuunpbu:

In the case of Auto Casco, the sum insured shall not exceed
the insurance value of the vehicle (the real market value of
the vehicle at the place of its location at the date of the
Contract conclusion).

The insurance value of the vehicle and its AE can be
determined based on the information provided by the
Insured, the Insurer’s approximations of the vehicle’s initial
value, depreciation standards and the documents certifying
the value of the vehicle and AE.

By the agreement of the Parties the document certifying the
value of the vehicle and the AE may be considered the
purchase invoice, the valuation act, the invoice of the
manufacturing factory or the official representative (seller),
the checks of acquisition, receipts and other payment or
price lists of suppliers,
directories or periodicals.

customs documents, other

Full, Not full
insurance

and proportional, Non-proportional
The Contract can be signed on the terms of full, not full and
proportional, non-proportional insurance.

Insurance is considered full if the sum insured is equal to
the insurance value of the vehicle.

In the case of full insurance, the insurance indemnity is paid
in full, which is determined by the terms of insurance
indemnity payment.

Insurance is considered not full and proportional if the sum
insured is less than the insurance value.

In the case of not full and proportional insurance, the
insurance indemnity is paid partially according to the ratio
of the sum insured and the insurance value.
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341 Uwwhnjwgpnypjuwu wwpdwuwghpp Jwpnn k
Yupyt| bwl «ng hwdwdwuuwlwu» wwjdwuubpny, hugh
dwuht hwwniy ugnd  Juwmwpynd wwywhndwgpniejw
Uju
gnudwpp Jupnn £ uwhdwuydl] wnwybugnyup SU-p
ontjujwlwt wpdtiph swihny:

wwjdwuwgpnid: nbwpnw  wwwhnjwgpuwuwu

3.42. «Ny hwdwdwutwlwu»  wywpdwuny Yupdwsd
wwjdwuwgpbph nbwpnud wwwhnjugpwlwu
hwwnigdwu hpwlwuwgdwu dwdwuwl

wwwhnjugpwlwu wpdbph L wwwhnjugpuluw
gnudwph  hwpwpbpwlygnientup  hwadh sh wnuynud.
wuwjwhnjwgpwlwu gnwiwph uwhdwuubpnid
hwuwngymd £ SU-pu hwugwd  wdpnng  Juwup’
ujugbgpwsd shwwnnigynn gnudwiph swithny:

3.43. LU-p wuwwhnyjwgpnieintup (6rb wjl
uwluwwnbuynid | ywydwuwgpny) hwunhuwunwd £ dhwju
«nhy» wwwhnjwqgpneniu:

LNkt 4. SPULUMNNCSUSPL UPRNSH
ogqsuanronhuhs plun MUSUUULLUSYNREG3UL
UNuU<NIUArNrGE3NRL - «<PUDhL P>
Uwwhnjuwgpmput wuypdwbwqph wnwplut U

Yupdwi upqp

4.1. Spwuuwynpuwhtu dhongh ogunwgnpdnuwihg plunn
wwwnwufuwlwwnynipjwl wwwhndugpniejwu
hwdwdwj"  Uwwhndugpnnp  wywpuwynpdnd &
wwjdwuwgpny  uwhdwudwd  wwwhnjwgpwybwph
nhdwg wywhnjugpulwt ywwnwhwph wnbnh niubtwnt
nbwypnid wninidwd wudwug wwwhnjwgpuwu gndwph
uwhdwutbpn Jéwpb] wywhnjwgpuwlwu hwwnnignd
Uwwhnduwnph  (Lhwqnpdwd  Jwpnprh)  Ynndhg
wwwnbwnwd Juwuh swihny:

4.2. Uwwhnjwgpnysjut  wywjdwuwghpp Yupynw |
Uwwhndunpph gpwdnp Yuwd pwuwynp nhdnwh hhdwu
Jpw, npp Jugddws b Uwywhndugpnnh uwhdwudwd
alny:

4.3. Cwdwdwiu  Ywuntubpp  wwwhnjwgpnipjwu
wmwpwdp b hwdwpynd << b L< wwpwdpp, beb
wwwhnqwgpniejwu wwjdwuwgpny wj| pwu
uwuwwnbuyws sk

Uwywhnduqpnipjut opiblpp

4.4. UwwhnJwgpnysjuu  oplwp  Uwwhndwnph
(Lhwgnpdwsd yupnpnh) gnypwiht gwhbipt GU™ Juwywd
SU-h ubthwwuwwnhpny' wwwhnjwgpniejwu
wuwjdwuwgpnud uoqud SU-h
owhwgnpddwu pupwgpnd nnidwd wudwug Ywuph,

nwpwdpnid

The insurance contract may also be signed on non-
proportional terms, which is specifically mentioned in the
Contract. In this case, the sum insured can up to the market
value of the vehicle.

In the case of contracts concluded under a non-
proportional term, the ratio of the sum insured and
insurance value is not taken into account when determining
the insurance compensation. The compensation is done
fully within the limits of sum insured while accounting for
the deductible.

AE (if provided by the Contract) can only be insured with
full term.

CHAPTER 4. MOTOR VEHICLE LIABILITY INSURANCE
- SECTION B

The subject of the Contract and the signing protocol

4.1. The Rules under the Auto Casco Insurance Contract
shall mean the agreement between the Parties that the
Insurer, in the exchange for the agreed payment, shall be
liable within the limits of sum insured to compensate for the
damages done by the Insured (Authorized driver) to the

victims in case of an insurance accident.

4.2. Insurance contract shall be concluded based on the
written or oral application of the Insured, which shall be in

the form prescribed by the Insurer.

4.3.
Republic of Armenia and the Republic of Artsakh, unless

According to the Rules, the insurance area is the

otherwise is stated in the Contract.

Insurance object

4.4. Under Section B of the Rules, the insurance object
of the Contract shall be considered the property interests
of the Insured (Authorized driver) regarding the civil liability
arising from the damages to victims’ life, health or property
during the use of the vehicle in the insurance area.
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wnnnontpjwup  Juwd  gnypht Juwu  hwugubnt
wnryntupnid wnwowgwd pwnuwpuwghwlw
wwwwufuwuwwnynipjw hbw:

Uupwhndwgpuljputs wunpwhwptbp /]

wujwhnuqpnipqut (pugmghs wuydwtibp

4.5. Uwwhnwgpuwwiu wwwwhwp £ hwdwpynd
Uwwhndwnph Whwd Lhwgnpdwd  Jwpnpnh Ynndhg
wwwhndwgpnipjwu  wwjdwuwgph  ghpdnnnipjw
dwudlybtinp pupwgpnd  wwwhnjugpyws  SU-h
ogqunwgnpdiwl dwdwuwl BSM wpryniupnd Gppnpn
wudwug Yuwupht, wnnnoniejuup W/wd gnyphtu Juwu
hwugubiint hpwnwpanieniup, npp hhdp E hwunhuwgbg
Lwjwunwup Cwupwwbwnniejwu opbuunpnyejwu
hwdwdwju SU-h ubthwwuwwhpng ujwwndwdp Juwuh
hwungdwu wwhwug ubpyujwgubin’ Juwws.

4.5.1.  wj mpwuuwynpumwihtu dhongubiph Juwudwtu Yud
nsuswgdwt hbun,

452, wj wpwluuynpuwihtu dhongubipnid  guuynn
gnyph Juwudwt Jwd Ynpunh hbwn,

45.3. swpddwu dby quuynn SU-h hbn  pwludw
wpryniupnid - wyp o2wpdwlwt  fud  wuwpd  gnypp
Juwudwt Jwd Ynpnwuwnh hbwn,

45.4. dhghlwlwu wudwug dwhdwu Yuwd
woluwwnniwlnyejwt  Ynpunh  (dwdwuwlwydnp  Yud
downwlwl) hbw:

46. 4.5 Ybwnnd updwd ywwnwhwpp sh hwdwpynd
wuwwhnjugpwlwu b npw hGwnbwupn ywwntwndwd
Juwuubpp s6U hwwnnigynid, Geb npwup hwugdb) Gu’

4.6.1.  bpujwpwuwlwu wud Uwwhndwnphp
(«Ugunnlwulyn» pwduny uojwd Cwhuwnnth)
woluwwmwlhgubppt W/Ywd upwug Ynndhg

swnwinnuiwt  wwpunwlwunyenubph  Juunwpdwu
uywwnwlyny oquiwgnpdynn  niubgdwdphu  (gnypht),

Upwug Ynnuhg wjl wwpunwlwunyesiniuubph
hpwywuwgdwu  dwdwuwl, npnup  plund  Gu
Uwwhndwnphp (Cwhuwnnth) htwn Yupdwd
w2luwinwupwhu Yuwd pwnwpwghwhpwywywu
wuwydwlwagnbiphg,

4.6.2. Uwwhnugpnypiuwt wywjdwuwgpnud uodwd SU-

h Lhwgnpdwd Jupnpnhtu Whwd ninbnppu W/wd SU-nwd
wnlw (wn pynd' SU-hu Ygwd Ywd SU-h Jpw
wbnunpywsd) gnypht,

4.6.3. Uwwhndunphu («Uunnfuulyn» pwduny uowd
Swhuwnntht WHwd Lhwgnpdwd Jupnpnhtu Wywd SU-h
ubthwwuwwphpnop)  WYwd  upwug  puwmwupph
wunwdubphtu, puwdwwijubppt, huswybu b wju

Insurance accidents and additional insurance terms

4.5.
life, health and/or property of third parties as a result of a
road accident during the use of the insured vehicle by the

An insurance accident is the event of damage to the

Insured and/or Authorized Driver within the term of the
Contract. The RA legislation empowers the victim to file
claim request to the owner of MV regarding:

4.5.1. damage or destruction of other motor vehicles,
4.5.2. damage or destruction of property in other motor
vehicles,

4.5.3. damage or destruction of other movable or

immovable property as a result of a collision with the
running vehicle,

4.5.4. death or disability (temporary or permanent) of
natural persons.

4.6. The event mentioned in 4.5 Clause is not
considered an insurance accident and the damages caused
by it shall not be compensated, if they are done:

4.6.1. To the property (wealth) used to perform job
related duties of legal entity Insured’s (The Beneficiary of
Section A) employees, during the performance of their
obligations implied by their employment or civil contract

with the Insured (Beneficiary),

4.6.2.
the property in the vehicle (including property attached or

To the Authorized driver and/or passenger and/or
mounted on the vehicle),
4.6.3. To the Insured (The Beneficiary of Section A,

Authorized Driver, owner of the vehicle) and/or their family
members, guardians, as well as to any citizen and/or
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pwnwpwghubphu W/{wd upwug gnypht, nypbp upwug
htwm  Jwpnd  Gu  hwdwwbn  wunbunieniu,  bpeb
Usjuhnduinhnp $hahluljuwt wé t,
4.6.4. Snyphu, npp  wuophuniy,
inhpwwbwnud WHwd pwunwpwghwlwu opGuunpniejudp
twfuwwmbujwsd  npbhgt  wy  hpdpnd  uwnwgb] |
Uwwhnjwnhpp  («Udunluulyn»  pwdun  uojwd
Swhwnnu WHwd Lhwgnpdwsd Jupnpnp WHwd SU-h
ubithwlwuwwnbpp),

4.6.5. SU-h dhgngny dpgnwiubph, thnpdwpynwdubpp
Jwd nwnduwlwu  Gpelbynpjwu  dwudwuwl, beb
wuwjdwuwgpny wj| pwl

ogunwignnpdnid,

wwwhnjugpnyejwu
Uwhuwwnbuywsd sk,
4.6.6. Cpowwwwnn puwlwu dhowdwiphu, whwnwlwu
ubthwwuntejntu hwdwpynn pniuwljwt Yuwd
yeunwuwlwu wofuwphhu, onht, dwlybpunyewihtu Ywd
unnpgbintyw gptipht, punbkppht,

4.6.7. dwwuquynp  pwihnuubph  wbnwiinfudwu
dwdwuwly  wwwbwndwd Juwuubpp, bpb npwup
Juuwlwd U pwgwnwuwbu Junwugquynp pwihnuubph
hbw,

46.8. Luwnd LJwd wy bqulyh wnwplhwubpht,
pwuljwupdbp Lwd Yhuwpwiulwpdbp pwpbphg Yud
dewmwnubphg  wwwpwundwsd  hpbphtu, pwulwpdbp

qupnbpht, wpybuwnp gnpdbiph, Ypnuwlwu
wwownwdniuph  wnwplwubppt,  hwjwpwdniubphl,
ulwpubphu, &bnwgpbpphtu, npwdwupotpht  Hud

wpdbpnebphu, Gpb wwywhnwgpniejui Wwpdwuwgpny
wy| pwl Uwluwnbuwd sk,
4.6.9.SU-ny,

gnpdnnnieiniutbph

npp bppnpn wudwug  hwlwophuwlwu
hGinbwupny nnipu £ BYb
ubthwywuwwmhpng tinhpwwbwnuihg,

4.6.10. SU-u  gpwugdwu  ubpluwyugubine  WhHwd
wbuuhluwlwu quudwt hwdwp vwhdwudwd dwdlybwnp
wywpwuhg hbwn, Geb Juuup nbnh niubuwn dwdwuw]
ugjwd gnpdnnnieniuubpp Yuwnwpduwsd 65U bnbl, Whwd
hGwnlywubph gnpdnnnyejwt dwdybnh wjwpunhg hbnn’
. «Spwughwn» ugwuubiph
(WEwhwdwpwuhsubph) Juwybpwlwunipjw, Gt
gpwugdwt Gupwlw SU-U uwhdwudwsd dwdlybwnnid sh
gpwugyt] nunhluuwywu dwpdhuubph Ynndhg,

gpwugdwl

. inbjuuplulwu quudwu wugdwu hwywuwmwgnh,
. SU-h gpwugdwl thwuwnwpenph (SU-h
gpwugdwi/hwoywndw Jywywghp wd  SU-h

wbjuuhlulwu wusuwghp),

property of their mutual household, when the Insured is a
natural person,

4.6.4.
received by the Insured (the Beneficiary of Section A and /

To the property owned, used, possessed and/or

or Authorized Driver and/or the Owner of the vehicle),

4.6.5.
lessons, unless otherwise is stated in the Contract,

During the competitions, experiments or driving

4.6.6. To the surrounding natural environment, state-
owned flora or fauna, air, surface water or groundwater,
bowels of the earth,

4.6.7.
damages are related exclusively to the hazardous waste,

During the transportation of hazardous waste, if the

4.6.8. To the antiquities or other unique objects, items
made of precious or semiprecious stones or metals,
precious ornaments, works of art, objects of religious
worshipping, collections, paintings, manuscripts, coins or
securities, unless otherwise is stated in the Contract,

4.6.9. By a motor vehicle, which was out of the owner’s
possession because of illegal acts of third parties,

4.6.10. After the expiration of the registration, technical
inspection and/or the following cases:

o The validity of Transit registration marks (number
plates), if the vehicle has not been registered by the police
within the prescribed period,

o The certificate of passing the technical inspection,
o The registration (MV  Registration
Certificate and/or MV Technical Passport),

document

o The driving license of the person driving the
vehicle.
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. SU-u Jupnn wudhu ywwlwunn Jupnpnwlwu
hpwyniuph:

Uwpwhndwgpulputi gnidwp

4.7. Uwwhnjwgpwlwu  gnuidwpp

(gnuwdwp,  nph

uwhdwutbpnwd  Uwwhndwgpnnp  wwpunwynpynud  §
hpwlwuwguby
wwwwhwph wnbnh nubuwint nGwpnwd) npnoynd |

hwwnignd wwwhnjwgpwlwu
Unndbiph hwdwdwjunipjwdp:

48.  bpb w) pwt twpuwnbudws & Mwjdwuwgpny,
Uwwhndwgpnnh Ynndhg Yuuwpdwsd hwwnngnwdubph
gnudwpp - sh - Jupnn
uwhdwudwsd wuwwhnjugpulwu

punhwuntp ghipwquugh
Muwjdwuwgpny
gnuiwnp:

4.9. Uwwhnjwgpnygjut ywjdwuwgpnud Jupnn Gu
uwhdwuyb] wnwudht wwwhnwgpwlwu gnidwpubp’
wnidnnubph Yuwupht L wnnnonipjwup wWwwntwnywd
Juwuh hwdwp  («wuduwlwt  Juwu»), wnidnnubph

gnyphu hwugqwd Juwuh hwdwp («gnypwjht Juwu):

SLNhh 5. SPULUMNCSU3PL UbRNSHh JUMNrah
td NhabdNruverh UNULNY4US T NRE3NRL
TdPUS MUSULUNLENhS - «<PUdhL G»

5.1. Spwuuwnpumwhu dhongh Jwpnpnh L
niplnpubiph ndpwfuwn wwwmwhwpubphg
wwwhnugpnypjwt  opthunn  Eu hwunhuwunwd

Uwwhndunpp Jwd wwwhnugpulwu  wwwnwhwph
winbinh wwhhu  wwwhnwgpywsd SU-nud
gunuynn wudwiug (Uwwhndugpwsd wud) gnypuwjht

nLiubuwnt

owhbipp’ Yuwwdwsd upwug Yuwuphu Yud wnnnonyejwup
wwwndwnwd Juwuh, ubpwnw] woluwwnniwyniejwu
Ynpuwnh hbw:

5.2. Gpb wy| twhuwnbuwd sk
wywhnJwgpnygjut  ywjdwuwgpny, Pwdhu  G-nY
wwwhnjwgpwlwu wwwnwhuwp £ hwdwnpynwd
wuwwhnjugpywd SU-h Juwudwtu L/jwd nsuswgdwt
hGwnbwupny wywhndugpjwd SU-nud gunignn wudwg
(Uwywhnwgpywd wudwlg).

pwl

5.2.1.  wotluwwmniuwnipjwt dwdwuwlwynp Ynpnwwnp,
5.2.2.  hwsdwunwidnipntup,

5.2.3. dwhnp,

5.2.4. pdojwlwu dwluubkpp, npnup wudhowlwunpbu

Juuw niubu SU-h Juwudw:

5.3. Uwwhndugpnipgjwu  wywjdwuwghpp Yuwpnn k
Yupyby «Lunwwnbntpp  hwdwlwpgny»  Jud
«Cwdwdwutwlwu hwdwlwpgny»:

Sum Insured

4.7. The sum insured (the amount within which the
Insurer commits to compensate in the event of an insurance
accidents) is determined by the agreement of the Parties.

4.8.
shall not exceed the sum insured, unless otherwise is stated

The overall amount compensated by the Insurer

in the Contract.

4.9.
amounts for the damages to the life and health of the

The Contract may have separate sum insured

injured ("personal injury”) and for the damages to the
property of the affected ("property damage”).

CHAPTER 5. INSURANCE OF THE DRIVER AND
PASSENGERS OF THE VEHICLE AGAINST PERSONAL
ACCIDENTS - SECTION C
5.1 Under Section C of the Rules, the insurance object
of the Contract shall be considered the property interests
of the Insured or the passengers (Insured) of the vehicle at
the time of insurance accident regarding the damages to

their life or health, including the disability.

5.2. Unless otherwise is stated
insurance accident under “Section C” is considered to be

the following conditions for the passengers (Insured) as a

in the Contract,

result of the vehicle’s damage or destruction:

5.2.1. Temporary disability,

5.2.2.  Permanent disability,

5.2.3. Death,

5.2.4. Medical expenses that are directly related to the
accident.

5.3. The Contract can be concluded either with "Seats

System" or "Proportional System".
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5.4. «Luwmwwnbinbph

wwwhnjwgpniejwu nbupnid.

5.4.1. wwwhnugpwsd Uunwwmbnbph pwuwlyp sh
Yupnn gbpwquugh) wwwhnduagpqwsd SU-h
wnbuuhluwlwu wuduwgpnid uwhdwuywd bunwnbnbpp
pwlwyp,

5.4.2. Jwpnn £ wuwwhnyugpyby SU-h dhwju dby
uuwwnbnp’ Juwpnpnhup, wnolh Gplynt tunmwwmbnp Yud
SU-p  wbppuplulwu  wbduwgpnd  (hwodwndw
JYwjwgpnid) uwhdwudwsd Uunwiinbinbipu
wdpnnonipjwdp,

5.4.3. wwwhnjwgpwlwu gnudwpp uvwhdwuynd L
Jntpupwgnip Uutwinbinh hwdwp wnwuédhu:

55  «lwdwdwutwlwu
wwwhndugpnipjwu nbwypnud SU-h wdpnng ninGlughyh
(SU-nd  gwnuynn pnnp wwywhndugpywsd  wudwug)

hwdwwnpgny»

hwdwwnpgny»

hwdwp uwhdwuynd £ punhwuny wuywhnwgpulw
gnwiwp, huly jnipupwignp wwwhnjwugpdwd  wudh
npnoynd L

niubtwnt

hwdwp  wwwhnJwgpwwtu  gnudwpp
wwwhnjugpwlwt  wywwwhwph  wknh
wwhpu:

56. «Llwdwdwultwlwu
wwwhndugpnypwt  nbwypnd
wwwwhwph  wnwowgdwlu wwhhtu SU-nud  qunuynn

hwdwlwpgny»
wwwhndugpulwu

intpwpwugnip ninlinp (Uspwnw Jupnpnp) hwdwpynd
' wywhnugpwd  punhwunyp  wwywhnugpuwt
gndwph hbwnlyw swihwpwdhuubpny.

5.6.1. punhwunip wwwhnugpwlwu gnwdwnph 40%-h
swthny, beb windb| | 1 wywhndugpduwsd wus,

5.6.2. punhwunip wwywhnyugpulwu gndwph 35%-h
swhny, beb windb) | 2 wywhndugpywsd wua,

5.6.3. punhwunip wwwhnjugpwlwu gnwdwph 30%-h
swthny, beb windb) | 3 wywhnjwgpywd wus,

5.6.4. jnipupwugnip wwwhnjugpjwsd wudh hwdwp
hwwuwn swihwpwduny, npp npngynd £ punhwunip
wuwwhnjugpwlwlu gnwwpp  hwpwpbpbind  nndwd
wudwug pwuwlypu, bGebt wndh Gu 4 L wybhp
wuwwhnjugpwd wua:

5.7. Spwuuwnpumwhu dhongh Jwpnpnp L
niplnpubiph ndpwfuwn wwwmwhwpubphg
wwwhndugpnigjwu  pbwpnd  wwywhnjwgpuluwu

wwuwwhwp sh hwdwpdnd  wwywhndugpywd  wush
dwhp, hwodwunwdnipniup Yud  wouwwnniiwlniysjwuu
dwdwuwlwynp  Ynpnwuwnp, ninuyh  Yud
wunmnwyh Jpw Hu wwwhnjugpuwwu
wwwwhwph  wnwowgdwul nunjud  Uwwhnwnph,

npnup
hwub

5.4. In the case of "Seats System" insurance:

5.4.1. the number of insured seats cannot exceed the
number of seats specified in the technical passport of the
vehicle,

5.4.2. only one (the driver's seat), two seats (front seats)
or all the seats specified in the technical passport of the
vehicle (registration certificate) can be insured,

5.4.3. the sum insured is set separately for each seat.

5.5. In the case of "Proportional System" insurance, the
sum insured is set for all the passengers of the vehicle and
the sum insured of each person is determined at the time
of the insured accident.

5.6.
system"”, each passenger (including the driver) at the time
of the insurance accident is insured according to the
following proportions:

In the case of insurance under the "Proportional

5.6.1. 40% of the sum insured, if 1 insured person was
injured,
5.6.2. 35% of the sum insured, if 2 insured persons were
injured,
5.6.3. 30% of the sum insured, if 3 insured persons were
injured,
5.6.4. equal proportions for each insured person,

determined by the ratio of the sum insured to the number
of injured persons, if 4 or more people were injured.

5.7.
accident

In case of the driver's and passenger’s personal
death,
temporary disability of the Insured is not considered an
insurance accident, if it is directly or indirectly caused by
the intentional acts of the Insured, the Insured, the
Authorized driver or the Beneficiary, including injuries
caused as a result of suicide (suicide attempt) or self-harm.

insurance, permanent disability or
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wwwhnjugpywd wush, Lhwgnpdwd Jwpnpnh Yud

Cwhuwnnth nhwnwynpjuy gnpdnnnipeiniuubiph
wnryntupnid ubpwnju hupuwuwwunienitup
(hupuwuwwunigjwu  thnpdp)  Ywd  pupu  hpbu
duwpduwlwtu Juwudwdpubp hwugubip:

58.  Uwwhnjwgpwd wudh dwhp Yuwd
hwodwunwdnieniup, npp ninhn
wwwbwnwhbwbwupwihut  Juwh dby £ guiuydnd
wwwhnugpnypjwt  dwdlybnh  pupwgpnd  wnbinh

niubigwd ndpwlun wwwwhwph hbwn, hwdwpynd |
wywhnwgpwwu wywwwhwp, Gpb wbnh £ nubgh
ndpwhun ywwnwhwph nbknh niukuwnig ns nwy, pwu yhg

wdhu hbwnn:

5.9. «"Hdpwlun wwwnwhwnph hGunlwupny
wnwowgwd pdolwlw Swifuubip» nhulyny
wuwjwhnjwgpwlwu wwwnwhwp E hwdwpynud

wuwwhnjugpywd wudh Ynndhg wwwhnjwgpniejw
dwdybinph pupwgpnud  pdojwlwt  hwunwwnnientu
nhdbp'  wwydwuwdnpJwd  wwywhndugpjws  SU-h
Juwudwu Wywd htwnlwupny
wwwhnugpywd SU-nud  quugnn wudwug Ynndhg

nsuswigdwi
pdowwt oqunipinit unwlwint wuhpwdbounnyejudp:

YLNhh 6. UNULNYUS M NRE3UL MUV ULUGHN
Uwjwhnwgpmpuwt wuydwawqph Yupnidp
6.1. Uwwhnjwgpnysjut  wywjdwuwghpp Yupynw |
Uwwhndwnph fud tpw ubpluwywgnigsh gpwynp Yud
pwuwynp nhdnwh hphdwu Yypw:
6.2. Uwwhndugpnipgjwu  wywjdwuwghpp Yuwpnn k
Yupdby  Uwwhndugpnnh  Ynndhg  Uwwhndwnph
pwuwdnp Jwd gpwynp nhdnwh hhdwt Jpw Yugddwd
wwwhnjugpniejut Jyuywghpp Uwwhndwnphl
unpwdwnpbnt dhongny:
6.3. Uwwhnjwgpnisjut wwjdwuwghpp Jugdynud
gpwynp U upnn £ Yupdt) del thwunwpenph juqddwu
Ywd Uwwhndwgpnnhg Uwwhndwnpht upw gpudnp
nhdnwih hhdwu ypw Uwyywhnjwgpnnh unnpugpniejwdp
wwwhnjugpuhwt  Jyuywgph (Yuywluuh Gud wy
thwuwwpeneh) sunphdwu dwuwwwphny:
Uwwhndugpnigjwu  Mwjdwuwgph Yupdwtu nbupnd
Uwwhndwgpnnp  Uwwhndwnpptt  wwpwwynp |
wnpwdwnpbp unyt Ywunutbpp Ywd unyu Ywunutbiphg

pwnwdp, npnup uwnbnddb; Bu  unytu  Ywunuubpp
npnypubph  hpdwu  Jpw L YGpwpbpdnmd  bu
wwwhnywgpnipjwu Ynuypbwn Sdpwagphu

(wwwhnjwugpwlwu wypnnniywht), b nph hhdwu Jpw g

5.8.  The Insured’s death or permanent disability that is
directly related to an accident that occurred during the
insurance term is considered an insurance accident if it
occurred no later than six months after the road accident.

5.9. The risk of "medical expenses directly related to an
accident” is considered the treatment of the Insured in a
medical institution during the insurance term in connection
with the necessity of obtaining medical assistance as a result
of damage and/or destruction of the vehicle.

CHAPTER 6. THE INSURANCE CONTRACT
Signing the Contract
6.1 The Contract is concluded based on a written or
oral application of the Insured or their representative.

6.2 The Insurer may conclude the Contract based on a
written or oral application of the Insured by providing the
Insured with the Certificate.

6.3
be signed with a single document or by providing the

The Contract is concluded in written form and may

Insured with the Certificate with the signature of the Insurer

based on the former’s written application.

When concluding the Contract, the Insurer is obliged to
provide the Insured with the Rules or an excerpt from the
Rules, which are created based on the provisions of the
Rules and refer to the specific insurance plan (insurance
product), and on the basis of which the Contract is signed.
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Yupynud £ MNMuwpdwuwghpp (wn dwupt ugdnd |
Muwjdwuwgpnui):

Unyu  Ywunuubpp  Uwwhnwnppu
wpwdwnpyb) huswbiu pnrwiht tnwydws wwppbpuyny
(wyn pYnwd' gppnyyh nbiupny), wjuwbu k| hwdwgwugnud
Ywunuubiph bEYwnpnuwiht hwugbu (URL) tnpwdwnpbin,
Jwd  Ywunuubph  dwyp Uwwhnjwnph Ynndhg
wpwdwnpywd  EEYnpnuwht hwugbht  ninuplydwi
dhgngny, Yud pywjht Yphgubipny (CD, DVD, b wyju), jud
Uwywhndwgpnnh wwownuwlwt www.ingoarmenia.am

Ywpnn  Gu

Yuwypnud Ywunuubipp wbnwnpbnt dhongny:

Geb Jwunuubpp wpwdwnpdbp Gu wy Gnwuwlny, pwu
pnewihu wnbpuwnu k, Uwwhndunphpp (Cwhwnnit) sh
wqwwuynwd unyu “wuntubpny twjuwnbudwsd ng dp
wuwpunwynpnyentuhg:  Uwwhnduinhpp  gwulugwsd
dwdwuwl ppwyniup niuh nhdbp Uywhnwgpnnhu L
utnwlw| “wuntubiph enpwhu ophuwlyn:

6.4. Uwwhndunphp gpwynp
(pwuwynp) nhdnwp unwuwing hbwn hpwyniup nih
upwuhg wwhwugky SU-h quudwt huwpwynpnypentu,
(pwgnighs mjjujubiph wpwdwnpnd’ ninnuyhnpbu jud
wuninuyhnpbt Yuwywsd wit hwuqudwupubph hbw,
niubu
wwwwhwpph wnbnh nbuwine hwjwuwuungeywt L

Uwwhnjwgpnnu

npnup  Uswlwlnyeniu wuywhnjwgpulwu

npw wbnh nwbtwine nGwpnid  Juwuh  htwpwynp
dbdnipwt npnodwt hwdwp:

6.5.  UwwhnJwnhpp Uwwhndwgpnnh wwhwuony
wwpunwynp £ wmpwdwnpb).

6.5.1.  hpwywpwiwlwu wud Uywhndwnph hhduwnhp
thwuwnwipenpebn,

6.5.2. Uwwhnqwnpph Ywd upw wuniuhg hwunbu GYnn
wudh hupunyeniup hwuwnwwnn hwunwenine,

6.5.3. Uwwhnwnph ubpyujugnigsh Yupquyphtwyp b
thwgnpnieniutbph - dwywp hwuwmwunnn fhwgnpwghp
Jud wy| hwuwmwpnine,

6.5.4. SU-h gqpwugdwtu thwuwmwpnphn,

6.5.5. Uwwhndwqpnnh
wwwhnjwgpwwu swhp hwuwmwwnnn hwunwenpbn,
6.5.6.

wwhwugny

Uwwhndugpwwu nhulyp quwhwwnbint hwdwnp
Uwwhndugpnnhtu wuhpwdbown wy| hwumnwpnebp:

6.6. Uwwhnugpniyejwu  wwjdwuwghp  Yupbjhu
Uwwhndwnhpp ubiplwjwgnighyp)
Uwwhnjwgpnnh wwhwugny SU-u wbwp £ ubplyuyuguh
Uwwhndwgpnnhtu quudwu hwdwp: Cun npnwd, 2uudwu

(upw

The Rules may be provided to the Insured either in a hard
copy (including in the form of a brochure) or by providing
the link to the Rules (URL), or by sending the Rules file to
the Insured’s e-mail address, or by a digital drive (CD, DVD,
etc.), or by posting the Rules on the official website of the
Insurer www.ingoarmenia.am.

If the Rules are provided in a form other than the hard copy,
the Insured
obligations set forth in the Rules. The Insured has the right
to ask for the hard copy of the Rules at any time.

is not released from performing their

6.4 After receiving the written (oral) application of the
Insured, the Insurer has the right to request the vehicle
inspection or additional information directly or indirectly
related to the probability of insurance accident and
assessing the possible damage of thereof.

6.5 Upon the request of the Insurer, the Insured shall
provide:

6.5.1 Legal person Insured’s founding documents,

6.5.2 Document confirming the identity of the Insured or

their representative,

6.5.3 A power of attorney or other document confirming
the status of the Insured’s representative and the extent of
their powers,

6.5.4
6.5.5

The vehicle’s registration documents,
Documents confirming the insurance interest,

6.5.6
the insurance risk.
6.6
representative) shall, upon the Insurer's request, submit the
vehicle for inspection. In addition, the inspection of the
vehicle may be defined as the start of the Contract term.

Other documents required by the Insurer to assess

When signing the Contract, the Insured (their
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hpwlwuwgnuip Muwpdwuwgpny Yuwpnn £ uwhdwuydby
npybu Mwjdwuwgph gnpdnnniejwu dwdlbnh uyhgp:

6.7. Gpb wwjdwuwgph
Yupnuwihg hbwn hwjnuph nwnuw, np Uywhnjwnhpp

wwwhnjwgpnipjwu

wpwdwnpb] £ Yend wbnbYynyeniuubp jwd pwpgnpb; §
npwup, wyw Uwwhndwgpnnt hpwyniup ntup depdbint
wwwhnjwgpwlwu hwwnnigdw
dhwlnndwuh wwpdwuwghpp U
wwhwugbnt hwwnwgb| hp Ypws dwiuubpp:

6.8. hpwynttp  nwwh  dbpdbg
wwwhnjwgpnyejwt  wywpdwuwgph  Yupdwu  hwjnp
(hupby  Ywd  Ybpwlupt)
wwydwtwghn):
Uuwjwhnjwgpunfuip

6.9.  Uwwhnjwgpwybwph swihp, ydwpdwl Yupgp b
dwdlbnubpp uwhdwuynd Bu Mwjdwuwgpny:

6.10. Uwwhndwqgpnnu hpwyniup nwup
wwwhnjugpwydwph  gwthp  npngbthu - puquiht
wwwhnjugpwlwu uwlwqup ujwuwdwdp  Yhpwnb
ujwqgbgunn Ywd pwpdpwgunn gnpdwlhgubn:

6.11.  Swpwdwdlybn Jébwpdwt Ywpg vwhdwlnn
wuwjdwuwgpbph nbwpnd Uwwhndugpnnp hpwyniup
nwh wwwhnjugpuwwu hwwnignudp  Jéwpbp dhwju
wuwjdwlwgph wdpnng dwdlybwnh
wujwhnjwgpwybwph Jéwpnuihg hbwnn:
6.12.  Uwwhnugpwybwpp wulwufuhly Gnwuwyny
Jéwpbnt  nbwypnd  Uwwhndwnhpp  wwpwwynp |
Jowpdwt hwtdtwpwpwluwund hnnud Juwnwpb) hwaydh
hwdwpht W wduwpyht, nph hhdwu ypw Yuwwpynd |

Jbwpnudp,
nwnwpbgubnt

Uwwhndugpnnu

wuwwhnjugpniejuu

hwdwp

wwwhnjwgpwybwph Jbwpnup, Whwd
wwwhnjwgpnipuwt  wwypdwuwgph  (Ywywgnh)
hwdwnphu, nph hwdwnp hpwlywuwgynwd £
wwwhnjuwgpwddwph Jéwpnud:

6.13. Uulwujuhy Gnwuwyny dJowpbint nbwypnd
wwwhnugpwlbéwpp  hwdwpynd £ JeéwpJwd
Uwwhnjwgpnnh hwodwpluihtu hwoght dnunpwgnybint
wwhpu:

6.14.  Muydwuwgpny/“Lywjwugpny uwhdwudwsd

dwdybinnd b swhnd  Uwwhnjwnph  Ynndhg
wwwhnjwgpwybuwpp (wwwhnjwgpwybwph
hbppwywl dwup) sydupbnt nbwypnud Uywhnjwgpnnp
hpwyniup  niup  suwhdwub]  [pwgnighs  dwdlybwn
wuywhnjugpwybwph Jowpdwu hwdwp, sswunigh) win
dwupu  Uwwhnywnphu,
Muwydwuwghpp, L

dhwlynndwup nwnwpbgub)
wquwnynid £

Muwjdwuwgpny/YLwjwgpny uwhdwudwd

6.7 If after signing the Contract it becomes known that
the Insured has concealed or provided false information,
then the Insurer has the right to refuse insurance indemnity
payment, unilaterally terminate the Contract and demand
reimbursement of their incurred expenses.

6.8
for signing an insurance contract (not to conclude or renew
the Contract).

The Insurer has the right to reject the application

Insurance premium

6.9 The amount, procedure and terms of the insurance
premium shall be determined by the Contract.

6.10
insurance rate when determining the insurance premium
amount.

The Insurer can reduce or increase the base

6.11
option, the Insurer can pay the insurance indemnity only

In case of a Contract signed with multiple payments

after the insurance premium for the whole term of the
Contract is paid by the Insured.

6.12
premium, the Insured shall refer to the account number

In case of non-cash payment of the insurance

and the date on which the insurance premium is paid in the
payment order.

6.13 the insurance

premium is considered paid once the payment deposit has

In case of non-cash payment,

entered the Insurer's account.

6.14
(the regular part of the insurance premium) within the
the specified in the
Contract/Certificate, the Insurer has the right not to give
additional term for the payment of the insurance premium.

If the Insured does not pay the insurance premium

timeframe and in amount

The Insurer also has the right not to notify the Insured and
unilaterally terminate the Contract and is exempted from its
responsibilities after 00:00 of the following day.
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wywhnjwgpwydbwph  hbppwlwu  dwuh  Jeéwpdwu
wduwpehy hwunhuwgnn opdwu hwenpnnn opw dwdp
00:00-hg htwin wbknh niubgwd hpwnwpdnieniutubph

hGinlwupny wnwowgwd uwuubph nhdwg
wywhnwgpwlwu  hwwnngnuiubp  hpwwuwgubint
wwpwwlwunipiniuubphg:

UwwhnJwgpnnp hp hwjbgnnniejwdp hpwyniup niup
uwhdwub] wwwhnwgpwydwph Jdwpdwtu [pwgnighs
dwdlbnubp U win dwupt Sdwungb] Uwwhnwnphu:

Lpwgnighs dwdlytitnp uwhdwudwu nbwpnud
Uwwhnjwgpnnp dphliunyu £ wquwnynd £
Muwjdwuwgpny/sywjwugpny uwhdwuywd

wwwhnjugpwybwph  hbGppwlwt  Jdwuph  Jéwpdwu
wduwphy hwunhuwgnn opdwu hwonpnnn opdw dwdp
00:00-hg hbwnn wnbnh niubgwd hpwnwpdnieniuubph

htwbwupny Juwuubpp nhdwg
wywhnwgpwlwu  hwwnngnudubp - hpwwuwgubint

wnwowgwd

wwpunwlwunipniuubphg:
6.15.
dby
Muwjdwuwgnpbph

Bt Mwjdwuwgpny w)| pwt bwluwwnbuywd sk,
wwlwu dwdlytitnny Yupunn

nbwpnud Muwjdwuwgnpp
wuwwhndugpwybwpp hwodquplynd £ pun  hbnbyuy
wrnyntuwlyh.

mwnnig

Uwwhnjwgpwybwpp
Uwwhnywgpnipjwuu wnlnuubipny
dwdlybin nwpbljwu
wdhutbpny wwwhnjwgpwybwph
uljuwndwdp

1 30 %

2 37 %

3 44 %

4 50 %

5 56 %

6 63 %

7 69 %

8 75 %

9 81 %

10 88 %

1 94 %

12 100 %
6.16. Uwwhnugpwlwlu wwwwhwph hbnlwupny
wwwhnugpuwwlu  hwwnigndp  Jéwpbing hbwnn
Muwjdwuwgnpny uwhdwuwd wwwhnjugpwlwu
gnudwpp  (Wwwwuluwuwwnyniejwt  uwhdwuwswihn)
ujwgbgynd ' uwuwpdws  wwywhnjugpuluu

The Insurer may, at its discretion, set additional terms for
payment of the insurance premium and notify the Insured
about it. Even when the extra time is set, the Insurer is
exempted from the obligation to provide compensation for
the damages incurred by the accidents occurring after
00:00 on the day following the date of payment of the next
portion of the insurance premium specified
Contract/Certificate.

in the

6.15
following adjusting rates for the insurance premium are
applied for the contracts with validity of less than one year:

Unless otherwise is stated in the Contract, the

Insurance premium
as a percentage of
the annual insurance

Insurance period
in months
premium
30 %
37 %
44 %
50 %
56 %
63 %
69 %
75 %
81 %
88 %
94 %
100 %

QO N[ W|N|F—

,_\
o

=
[

—
N

6.16  Upon the payment of insurance indemnity as a
result of an insurance accident, the sum insured (total
liability amount) specified in the Contract shall be reduced
by the amount of insurance indemnity made, unless
otherwise is stated in the Contract.
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hwuwngdwu swihny, beb w) pwt twhwwnbudws ok
Muwjdwuwgpny:

6.17.  Uwwhnjwgpwlwu  hwwngnd  unwlwinig
htwnn, Uwwhnjwnhpp hpwyniup niuh yGpwljwuquby
wwwhnjwgpwwu gnwdwph (Wwwmwuluwuwnyniejwu
uwhdwuwswihh) swihp' unyu Ywuntubph hwdwawju
wwwhndugpniyepwt ywypdwuwgph spugwd dwdlybunp

hwdwp  Yupkind  pwgnighy wwydwuwghp  Jud
hwdwdawjuwghp L Jéwpbny [pwgnighs
wwwhnjugpwybwp, npp hwoywpyynud £ hbhnlyw
pwuwdluny WY wwph dwdlhbnnd wywjdwuwgpbph
hwdwp).

Up = <y % Ug x Ug /12

U, - ulgqpeiwlhwu wwwhnjugpuwlwu gnudwpp

YbEpwlwuqubint hwdwp [pugnighs wywhnjwgpuybuwp
<y - Yowpyws wywhnjwgpulwu hwnngdwu gndwp
U, -
uwlwqghu

Us, — wuwydwtiwgnh gipwgwsd |phy wdhutbph pwtwl:
Nuydwinuqgph nidh dbg dipubip, npw gnpdnnnippynitip
6.18.
duinunwd
JYwjwgpnid/wwydwuwgpnud uwhdwudwd dwdlbunhg:
Nthulh wuphBwh thnthnpunipyniti
6.19. Uwwhnjwgpniejwu
pupwgpnd
wuwjdwuwgph Yupdwt dwdwtwly Uwwhndwgpnnhu
ubplyujugywd hwuguwdwupubph
thnthnfunyeyuu dwuhtu Uwywhnwnphpp wywpuowynp |
wUhwwwn  hwjunil]  Uwywhnjugpnnht - guuuguwd
huwpwynp dhongny (huly bpbp woluwwnwupwiht opdw
pupwgpnd uwlb gpwynp), wn pYmd uwl, bpeb
thnithntunipiniup Yytpwpbpnid £ hunlyw)
hwugwdwupubphu.

6.19.1

wwjdwuwgpn gnpdnn - wwywhnjwugpuluw

Uwwhndugpniypiwt wywjdwuwghpp nidh dbg |
wuwhnduwgpnyejwu

wwydwuwgnh

gnpdnnniejwu wwwhnjwgpniejwu

Intpwipwilsinep

SU-h onnwpnud, gpuwdunpnud, Jupdwlwnipjwu
wnpwdwnpnu W/{wd wnuophtudwt b ogqunugnpddwt wy|
uwhdwuwthwynid,

6.19.2 hwdwpwuzdwd dwubph thnthnfunyeinu (pwihp,
swndhs, hwoqundwu hwdwpwuho W wyju),

6.19.3 SU-ph pwuwhubph, hnwlywnwywpdwu
Juwhwuwlh, hwljwwnuwugdwu
hwdwwpgh/uwppwynpdwu Yuwd gpwugdwl

thwuwnwenpebph hwithonmwlnyesiniu, Ynpniuwn,
6.19.4 SU-h hwsownnuwihg hwund Jwd hwojwndwu

Jywywgpnid wjl  thwunwpenpbpnd)
wpwwgnusd wnbknbynyeniuubph hnthnfunipyniu,

(gpwugdwlu

6.17  The Insured has the right to recover the initial
amount of the sum insured (total liability amount) by signing
an additional contract or agreement for the remaining term
of the insurance contract through the payment of additional
insurance premium calculated as follows (for one year
contracts):

Pagd = INp X Re X My / 12

P.sa - Additional insurance premium for recovering the
initial insurance amount

In, — Insurance indemnity paid

R: — Insurance rate of the Contract

Rm— Number of remaining full months of the Contract.

The contract entering into force and its validity
6.18
specified in the Certificate/Contract.

The Contract enters into force from the date

Change in risk level

6.19  During the policy term the Insured shall promptly
notify the Insurer about any changes regarding the
information provided prior to the Contract conclusion (and
in writing within three business days), including the
following cases:

6.19.1 Alienation, pledging, leasing and/or other
restriction of possession and use of the vehicle,

6.19.2 Change of marked parts (body, engine, license
plate, etc.),

6.19.3 Theft or loss of keys, remote control, anti-theft
system/equipment or registration,

6.19.4 Deregistration of the vehicle or modification of the
information reflected in the registration certificate (or in
other registration documents),
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6.19.5 SU-h swhwgnpddwl, oqunwgnpddwt Uwywwnwlh
thnthnfuntpntu,

6.19.6 Lpwgnighs uwppwynpnuiubiph mbnwnpnd,
6.19.7 SU-h  hwdwpnw hwwniy dhongubpny, wjn
pYynui' Jdhongubipny, npnup gnpdwpynd bu ownpdhsp
htnwynpnipgjwt Jpw Jwd wdunndwwn Yepwynd Yud
unpwdwnpnuw GU SU-h dnuinph huwpwynpnyendu,

6.19.8 wj| thnthnjunyesyniuubp,
wqgnbgnipiniu nwbiw] - wwwhnjugpulwu
wuwnhdwuh Yypw:

6.20.  (Hulh wuwnmptwuh thnthnfunyejwu nbwpnid, wjn
pynd  Uwl  Lhwgnpywd  Jwpnpnh Ynndhg
dwuwwwphwihu Gpelbynyewi Yuwuntuubpph fuwfundwu
hGwnbwupny nbnh niubgwd wwwmwhwph, 1 SU-h gdny
wnJjw SU-h wywhnjwgpwlwi gnidwph 30% b wybih
gnidwpny wwwhnjugpwlwtu hwwnnigdwt Jéwpdwi,
wuwydwlwgnh
pupwgpnd 2 b wybkh wwwnwhwp wbnh nibuwne jud

npnup  Ywpnn LU
nhuljh

wwwhnywgpnipjwu gnpdnnniejwl
wwwhndugpnipjwu wwidwuwgph Juwuwpbpnyeniup®
65%-pn gbpwquughbint  nbwypnud
hpwyniup  niuh  wwhwugl]  wwwhnjwgpniejwu
wuwjdwlwgph wwydwuubph JEpwtwnud fud Jewnpbnt
nhuljh dEdwlwntu hwdwswith (nwgnighs
wuwwhnjwgpwybuwp:

6.21. bpbt Uwwhnjwnhpp unyu Ywunuubph 6.20
Ytwnh hhdpbpnd Uwwhndwgpnnh' wwwhndwgpnipjwi
wwjdwuwgph wwjdwuubpp thnfubine Jud  [pwgnighs
wwwhnjwgpwdbwp Jdwpbnt wywhwuop dbpdnd E,
www UwwhnJwgpnnp Jupnn bt <L opbuunpnipjwdp
uwhdwudwsd Ywpgnd dJdhwlynndwuh Yupgnd ndh|
wwwhnjwgpniejwi wwydwuwghpp:

6.22.  Uwwhndwnphp Jwd  Cwhwnnth Ynndhg
Lwunuubpp 6.19 Ybwnnid uwhdwuwd
wwpunwwunienaubph suunwpdwt Jud ny wywwmowd

Uwywhndwgpnnu

Juwmwpdwu nbypnid Uwwhndugpnnu hpwynitup niup
dbpdt] wwywhnugpuwwu hwwnigdwt Jeéwpnuip L
(NSt wwydwuwghpp' wnwug ybpwnwpdubine JdwpJwsd
wwwhnjwgpwydbwpp, ptuswybu twb wwhwuob] npw
htwn Juwwdwd Juwuubph hwwnnignid:

6.23. Ywunuubpny Uwwhnugpnnu hpwynitup niup
wwjdwuwgph gnpénnniepjwtu  dwdlybwnh  pupwgpnid

6.19.5 Change in the purpose of exploitation and use of the
vehicle,

6.19.6 Installation of additional equipment,

6.19.7 Replenishing the vehicle with special equipment,
including means that automatically start the engine at a
distance or provide entry access to the vehicle,

6.19.8 Other changes that may affect the insurance risk
level.

6.20 In case of change in risk level, including an accident
caused by violation of the traffic rules by the Authorized
driver, payment of insurance compensation of 30% or more
of the sum insured of a single vehicle, 2 and more
occurrences of insurance accidents during the validity of
the Contract or the loss ratio* exceeding 65%, the Insurer
has the right to require revision of the terms of the Contract
or to make a payment in proportion to the increased risk.

6.21 If the Insured rejects the Insurer's request to
change the terms of the Contract or to pay additional
insurance premium based on change in risk level described
in 6.20 Clause of the Rules, then the Insurer may
unilaterally terminate the Contract in accordance with the
legislation of the Republic of Armenia.

6.22
obligations set forth by 6.19 Clause by the Insured, the

In case of failure or improper performance of

Insurer shall have the right to refuse the payment of the
insurance compensation and terminate the contract without
refunding the paid insurance premium as well as has the
right to claim damages related thereof.

6.23
give instructions to the Insured or the Authorized Driver to

According to the Rules, the Insurer has the right to

3 Juwuwpbpnipjwu hwoduplu hpwywuwgynd § hbnlyw) pwuwslbng' Yuwuwpbpnigniup = Jdwpdwd hwnnignidubp + hwwnngdwu
Gupwlyw gnudwputip) / Juwunwlwsd wywhndugpwddwp * 100: dwunwlws wwywhnugpwdbwnp = Cunwdbup wwywhndugpwybwnp *
wwjdwuwgph gnpénnnipjwl |pugwd opbin / wwjdwgph punhwuny opbin:
4 The calculation of the loss ratio is done by the following formula: Loss ratio = (paid compensations + compensations to be paid) / earned
premium * 100. Earned premium = Total premium * Days of contract past / Overall days of contract.
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nhujh  wuwphbwup  JdEdSwgunn  hwuqwdwupubph
Yytpwgdwu Jud nhulh wunpdwuh ujwgbgdwi hwdwp
Uwwhnunppt  Jwd Lhwgnpyws Jwpnpnht  nw
hpwhwuqubp b uwhdwub] hpwhwugqubph Juwnwpdwu
dwdybin:

6.24.  Uwwhnqwgpnnh Ynnihg wnpywsd hpwhwuqubph
hwdwdwju b vwhdwujwsd dwdybnnd Uwwhnwnpp
Ywd Lhwagnpjwd qwpnpnh Ynndhg nhulh winhéwup
dbdwgunn hwuqwdwupubpph sybpugdwu Ywd nhulyp
wunhdwuph Ujwgbgdwu hpwhwuqubph syuwmwpdw

nbwpntd, hwidwwywwnwufuwu hpwhwuqubpp
Juwnwpdwu ytpouwdwdlybwnp wduwpyhg
Uwywhndugpnn  wquwynd - wwywhnjugpulwu
hwwnigdwu  Jéwpbint  wwpunwwuniejntuhg L
hpwyniup ntup dhwlnndwuh (nhnt
wwwhnjugpnyejwu wwydwuwghpp' wnwlg

Ybpwnuwpadubint wwywhnjwgpwybwpn:
Uwjwhndwgpmput wuydwbwqgph nunwpnidp

6.25. Uwwhnwqgpniejuu wwjdwuwgph
gnpdnnnyejniup nunwpnid £ hbnlyw) nbypbpnid’

6.25.1 wwjdwuwgph
gnpdnnniejwt dwdlbnt wdwpwnyb |,

wuywhnjwgpniejw

6.25.2 wwwhnjwgpniejwu wwjdwuwgpnud

swthny
wwwhndugpulwu

uwhdwudwsd  wwywhnJuwgpuwlwlu  gndwph
Uwywhnywgpnnp
hwwnignu Jdwpbnt gény hp wywpunwynpnyeyniuubpn,
6.25.3 Uwwhnywnhpp Yuwd Uwwhndwgpnnp
hpwdwpdb; b wwydwuwgphg, pun npnd Ynndbpu
hpwyniup  nmubu  hpwdwpyby
wwjdwuwgphg gwulugwd wwhh wjn dwuhl ng

Ywwwpb,  k

wwwhnqwgpniejwu

wwlwu, pwu 15 op wnwy Swungbkinyd djnw Ynndh,
wwjdwuny, np hpwdwpdwt wwhhtu wwywhnjwgpuwluwu
wwwwhwph wbnh niubuwine hwjwuwlwunientup sh
Ytpwgby,

6.25.4 Ynndbphg jnipwpwisniph dwpuwadbnunipiwdp,
Get dinw Ynndp peny £ oundb wwywhndugpniejwu
wwjdwuwgph fwlwu fuwfuwnnid,

6.25.5 wwwhnjwgpnipjwu wwypdwuwghpp noybp k
Uwwhndwnphp L Uwwhnjwgpnnh
thnfuhwdwdwjuntejwdp,

6.25.6 wnbinp k niubgb] wwywhndugpywsd SU-h Ynpnwn,
npu wnwowgh] £ wwywhnjuwgpulwiu  wywwmwhwp
shwunhuwgnn hwugwdwupubph hGwnbwupny,

6.25.7 <L pwnwpwghwlwu optuugppny, Ywunuubpny
L wwjdwuwgpny twuwwnbudwd wy nbypbpnud

eliminate or reduce the circumstances that increase the risk
level during the validity of the Contract term and to set a
deadline for execution of the mentioned instructions.

6.24  If the Insured or the Authorized Driver fails to
comply with instructions to eliminate circumstances that
increase the risk level or reduce the risk level in the
prescribed period, the Insurer is released from the
obligation to pay the insurance compensation after the
deadline of the mentioned term and has the right to
unilaterally terminate the Contract without refund of the
insurance premium.

Termination of the Contract
6.25  The Contract is terminated in the following cases:
6.25.1 The term of the Contract has expired,

6.25.2 The Insurer has fulfilled its liability to pay insurance
compensation within the sum insured defined in the
Contract,

6.25.3 The Insured or the Insurer has terminated the
Contract. The Parties have the right to terminate the
Contract at any time by notifying the other Party at least 15
days in advance, while acknowledging that the probability of
occurrence of insurance accidents at the time of

termination has not disappeared,

6.25.4 Upon the initiative of either Party, if the other Party

has committed a material violation of the Contract,

6.25.5 The Contract
agreement between the Insured and the Insurer,

has been terminated by the

6.25.6 Loss of the vehicle due to circumstances, which did

not constitute an insurance accident,

6.25.7 In other cases prescribed by the RA Civil Code, the
Rules and the Contract.
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6.25.8 SU-h ulwwdwdp ubthwlwuniyejuu hpwiniupp
gpwugyly £ Uwwhndwnphg Jwd Cwhwnnthg Ywd
Muwjdwuwgpny uwhdwuywd Ubthwlwuwuwnbiphg
wmwppbpynn wy wudh wununy, Ywd SU-u hwudb |
hwojwnnidhg,

6.26. Uwwhnjwgpnipjwt  wwpdwuwgph  [nddwu
nbwpnud Uwwhndwgpnnp Yppwnnd £ JEpwnwpédynn
wwwhnugpwdbwph  hwajwplydwu  unnpl Usdwd
Gpynt Gnwuwlubphg npluk deyp.

6.26.1 «dwdwuwlyht hwdpupwg» (pro rata), wjuhupu’
Uwwhndwgpnnp  hwdwdwuunptu  Jepwnwpdund |
wwwhnduwgpniejwt wwjdwuwgnph spugwsd opbph gdny
Jéwpyws  wwywhndugpwybwpp wnwlg nplk
dwuhwunwiubph,

6.26.2 «“Ywpbwdwdlbwn»  (short wjuphupu’
Uwwhnywgpnnp wwwhnywgnpuydwnhg
hwdwdwuunpbt ybpwnwpdunwd £ wwywhnjwgpniejwu
wwdwtwgnh opiph  gdny  Ydwpywd
wuwwhnjugpwybwpp: LEnnn wwywhnjugpuddwn §
hwdwpynid wwwhnugpudbwph UL
gnpdwnuwlwt b wwjdwuwgph pnqupydwt hwdwp
Ywwwpdnn wy Swfuubph’
wmwppbpnipniup: PEnuJwdnipjwt gnidwpp Yugdnd k

term),
ubwnunn

sinwgwd
ppnunwnn
pbnudwdnipjwu

wnwoht  wwpjw  wwwhnjugpwydwph  30%-p L
intpwpwugnip  hwonpn wwpyw wwwhnjugpwdéwph
20%-p:

6.26.3 Y“wptwdwdlbn  Gnwuwyny
nbwypnud Uwywhnwgpnnh twfupunpniygjudp Yupnn |
Yhpwnyby PEnudwdnipjwu wybih gwdp
dwulwpwdhuubp, pwl updwd £ 6.26.2 Yhwnd, YJwd
punhwupwwbu nplk dwuhwunwubp syuwmwpyb:

6.26.4 bpb w) pwu twluwnbujws & Muwjdwuwgpndy,
Muwydwuwghpp hwdwpynid | Yupdwd «<Mwpbdwdwdybn»
nwnwnpbtgdwu ulygpniupny:

6.27. SU-h Unlbwugdwu, hwthonwldwtu Ywd ppy
nsuswgdwt nbupnid wwywhnjwgpnipjwu wwjdwuwgnph
nwnwpbgdwu dwdwuwl wwwhnjugpwybwnph
YybEpwnuwnd sh hpwlwuwgynud:

6.28. Uwwhnjwgpniejwu wwjdwuwgph
nwnuwpbgdwu nbwypnud Uwywhnwnhpp ywpunwdnp k,
Uwwhnjwgpnnh ywhwugh nbupnud, Uwywhndwgpnnhu

nwnwnpbgdwu

Jbpwnwpdul  upwt  wpdwd  wwwhndwgpnipjw
YYwjwahpp:

6.29. 6.25.3 Ybwny uwhdwuwd Ywpgny
Uwwhndwgpnnhp uwhuwabnunipjwdp

wuwwhnjugpnyejwt  wywydwuwgph mddwu nbwpndd,

6.25.8 Ownership of the vehicle has been registered in the
name of a person other than the Insured or the Beneficiary
or the Owner defined by the Contract, or the vehicle has
been removed from registration,

6.26
applies one of the following two methods of calculating the
insurance premium to be returned:

In case of termination of the Contract, the Insurer

6.26.1 Pro rata: the Insurer proportionally reimburses the
premium paid for the remaining days of the insurance
contract without any deductions,

6.26.2 Short term: the Insurer proportionally returns the
net premium paid on the remaining days of insurance
policy. Net insurance premium is the difference between
the gross insurance premium and operating, contract
issuance costs. The load amount is 30% of the first year's
insurance premium and 20% in the following years.

6.26.3 In the event of a short-term termination, the Insurer
may, at its own discretion, apply no or lower load shares
than the ones mentioned in 6.26.2 Clause.

6.26.4 Unless otherwise is stated in the Contract, it is
concluded under the short term termination principle.

6.27 In case of carjacking, theft or complete destruction
of the vehicle, no insurance premium shall be refunded
upon the termination of the Contract.

6.28  In case of termination of the Contract, the Insured
is obliged to return to the Insurer the Certificate issued to
him, if requested by the Insurer.

6.29  In the event of termination of the Contract upon the
Insurer's initiative, as set forth in 6.25.3 Clause, the latter
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Jtpohuu Uwwhndunppt Jbpwnwpdund £ Jeéwpdwsd
wwwhnjugpwybwpp  «dwdwuwyh
dbpnnny:

6.30. 6.25.3 Ybwny uwhdwuwd Ywpgny
Uwwhndunpph twhiwédbnunipjudp wwywhnjwgpniegjwu
wwjdwuwgph  nwddwu  nbwpnd,  Uwwhndwgpnnu
Uwwhndwnppu Ybpwnwpdunwd £ Jowpywd
wwwhnjwgpwybuwpp «fuptbwdwdybw» dbpnnny, beb

hwdpupwg»

wwjdwuwgpny wy| pwu Uwfuwwnbuyws sk:

6.31. 6.25.8 ytwny  vwhdwujwsd hhdpbpny
nwnwpbgdwu nbwpntd, Gt Uwwhnywnhpp
ubplywjwgpt] £ hpdpbpp  hwdwuwnnn  hwunwenebp
(Oppuwly’  wnpnywéwnph  wwpdwuwghp), www
Uwwhndugpnnu  Uwywhnjwnpht  JGpwnwpdund  k
Jowpqwsd wwwhnjugpwybwpp «dwdwuwypu
hwdpupwg» dbpnnny’ wnwug pbnudwdnipjwu gnidwpp
wwhbne:

6.32.  Uwwhndwnph Ynnidhg ywjdwuwgph juwfundwu
hwdwp Uwwhndwgpnnp Uwluwabnuniejwdp
wwjdwuwgph nddwu nbypmd Uwwhndwnpptu sGu
bpwnwpédynud Jowpdws wwywhndugpuydwnpubpn:

YLNhhu 7. UNWENH
PNh<UNrUREMNRE3NRLLEME UMULNYUG ULUL
nusu<urr "Ny

Uujwhndunph wwppwljwanipnibupp
wujwhnuqpuljwt wupwhwph nGuypnid
7.1 Uwwhnjwgpulwu wwwnwhwph winbinh

niubuwnt nbwypnd Uwwhndwnhpp Ywd Lhwgnpwd
Jupnpnp Yud Swhwnnt ywpunwynp k.
7.1.1.  wbnph niubgwd ywuwwhwph Jwuht wuhwwwn

hwjuinuby (Yupuwd wwwnwhwnph punyprhg)
hwdwwywwwufuwu hpwywunt dwpdhuubphu,

7.1.2.  wwwhnwgpwlwu wwwnwhwph dwupu

wuwywhwn  hwpnub  Uywhndwgpnnptt wd  upw
ubplyuwywgnigshu, wmpwdwnpb] ywwwhwph yepwpbpjug
huwpwynphuu

(Wwwnwhwph

wdpnnowlwu
Juwypp, duwdp,
hwugwdwupubpp, ywwwhwph wy dwutwygh b SU-p
wndjwijubpp b wyu) W juhun hbnbb Uywhndwgpnnh
ubplyuwywgnigsh hpwhwugqubpht,

inbnGYwwnynie)niu

wnwowgdwlu

7.1.3. abnuwpytp pnipp htwpwynp L nnowdhwn
dhongubpp  huwpwynp  Juwuubpp  Yuwujubine L
ujwgbtigubiint  hwdwp'  htwnbbny  Uwwhnjwgpnnh

shall return the paid premium to the Insured in pro-rata
principle.

6.30 In case of termination of the Contract upon the
Insured’s initiative, as set forth in 6.25.3 Clause, the
Insurer shall return the paid premium to the Insured in
short-term principle, unless otherwise in stated in the
Contract.

6.31 In the event of termination as defined in 6.25.8
Clause, when the Insured has submitted substantiating
documents (e.g., purchase agreement), the Insurer shall
return the paid premium in pro-rata principle without any
deductions for administrative expenses.

6.32 In case of termination of the Contract by the Insurer
due to Insured’s violation of the Contract terms, the Insured
shall not be reimbursed for the paid insurance premiums.

CHAPTER 7. RELATIONSHIP OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT

Obligations of the Insured in the event of an insurance
accident

7.1. In the event of an insurance accident, the Insured
or the Authorized driver or the Beneficiary shall:

7.1.1.  immediately report the incident (depending on the
nature of the incident) to the appropriate competent
authorities,

7.1.2.
insurance accident, provide detailed information about the
incident (the time and place of the accident, circumstances

inform the Insurer or its representative about the

of its occurrence, information on the accident’s other
participant’s self and vehicle, etc.) and strictly follow the
instructions of the Insurer's representative,

7.1.3. take all possible and reasonable measures to
prevent and reduce possible losses, by following the
instructions of the Insurer and wait for the arrival of the

latter’s representative,
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gnignwdubippt, Juwjpnid

Uwwhnqwgpnnh ubplwjwgnigsh dwdwubind,
7.1.4.  gpb wwwhnugpuwlwu wwwwhwph Yuwpp,
stnbnwowndt] SU-Uu b ywwwhwph hbn juw niubgnn

wwwnwhwph uwwuby

wnwpywubpp dhusl Uwwhndwgpnnhp L
hwidwwwwwuluwt hpwdwunt dJwpdup ubpYujwgnigsh
dwdwunwp U wwywhnugpuwlwu  wwwwhwph
thwunny  pninp wuhpwdbon  wbnblwwnynyejwu
wpdwlwgpntdp,

705, Uwwhnunhpp  (Lhwgnpdwd  Jwpnpnp)
hpwyniup ntup suwjuuby Uwwhndwgpnnh

ubipjujwgnigsh dwdwubniu, Geb Jtpohuu hbnwfununy
hwjnub] £ ywuwwhwph Jujp hp sdwdwubine dwupt b
wnyb E hwdwywwnwufuwu hbnwguw gnignuubp,

7.1.6.  dhush Uwwhnjwgpnnh  ubplujwgnigsh
dwdwunup  wwwhnjugpulwu  wwwwhwpph  Jujpp
dhongubip dtnuwplb] ywwnwhwph dwutuwlhg djnw SU-
h wdjwubpp, ywwnwhwpnd ubpgpudydws wy Ynndbph
L Jywubph hupunyeiniup (wuntuubpp, hwugbubpp b
wudp hwuwmwwnn thwumweneh nduiubpp) ywpgbnt
nwnniRjwdp,

7.1.7.  Uwwhndugpnnh  wwhwush  wnluwjnyejw
nbwypnid  wwhwugl] hpwywunt dwpdhuubphg BSM
hGunwpuunyeiwu  tywwwlyny Jwpswlwu Jupnyeh
hpwlwuwgnud,

7.1.8. wnbinh
niubuwint wwhhg 24 dwddw pupwgpnd sogqunwgnpdb
ngbihg fudhgp U Uwwhndwgpnnh wwhwugny wuglby
upwihnipjwu  Jhbwlhh quunyeniu, beb  wuqud
Lhwgnpdwd Jupnpnp wugh) E udwu quunyentu,

7.1.9.

wuwhnjwgpwlwu wwuwwhwph

dpusk ywuwnmwhwph wnwowgdwu dby Ynndbph
dbnwynpnipjwu  hwnpgh
hpwywunt dwpdup Ynndhg nipdwd gpuugniyeiw Yud
Uwywhndwgpnnh Ynndhg towuwlywsd hnpdwpluniejw
wpryntupubph hhdwu pw) spunniub) denwynpniegncup,
pwgwnnipjudp - wjiu nbwpbph,  Gpp hwpmigdl £
pwnwpwghwlwu, ppbwlywu Jwd nuwunwlwu Yupgny
Jupswlwu gnpd,

7.1.10. wuwwhnjwgpwlwu wwwnwhwphg wudhowwbu
hGwnn (Yud Uwwhnwqgpnnh Ynndhg vwhdwudwsd wyg
dwdybwnnud)  wpwdwnpbp  SU-u Uwwhndwgpnnp
ubplywywgnigshu quudw, thnpdwpuunyesjwu
uywunwyny, huswbu uwlb somwpb), shwudubp wy
wudwug U hpwlwuwgub] wwwnmowd wwhwywuniyeiniup
Ywufubn
hbiwn

(nwnup  (hwdwwwunwuluw

huwpwynnp hwihonmwlnysyniuubpp

uywwnwyny, L Uwwhndwgpnnp Upw

7.1.4.
move the vehicle and the items related to the accident until
the arrival of the Insurer and the representative of the
appropriate competent authority to record all the necessary

not leave the site of the insurance accident, not

information about the insurance accident,

7.1.5. wait for the arrival of the Insurer's

representatives, if the latter have informed they would not
visit the accident site and have given appropriate further

not

instructions,

7.1.6. take measures to determine the identities (names,
addresses and identification document details) of the
insurance accident’s other participants, as well as involved
parties and witnesses prior to the arrival of the Insurer's
representative at the insurance accident site,

7.1.7.
administrative investigation of the traffic accident upon the

request the competent authorities to conduct an
Insurer’'s initiative,

7.1.8. not use alcohol within 24 hours from the accident
to pass a sobriety check at the request of the Insurer, even

if the Authorized Driver has prior passed such an
inspection,

7.1.9. not admit guilt until the issuance of the parties' fault
in the occurrence of the insurance accident (based on the
conclusion of the appropriate competent authority or the
results of an examination appointed by the Insurer), except
in cases when an administrative case has been filed with
civil, criminal or judicial procedure,

7.1.10. provide the vehicle to the Insurer’s representative
immediately after the insurance accident (or within the
timeframe prescribed by the Insurer) for inspection,
examination, as well as do not alienate, hand over to other
persons and carry out proper protection in order to prevent
possible thefts,
compensation settlement steps,

and determine with the Insurer the
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hwdwawjubguby hbwn

Yuuwws puyibpp,
7.1.11.  dhush
gnpdpupwgh  Jbpouwlwu  Ywpqudnpnwip  wnwug
UwywhnJwgpnnh  hwdwdwjunigjuwt  shpwlwuwguby
wwwhnugpws  SU-h ybtpwunpngdw nplk
woluwwnwip, wwhywub] Juwudwsd SU-h dwubpp Jud
duwgnpnubipp:

7.2. Uwwhnywnph  Ywd Lhwgnpdws  Jwpnpnh
Ynndhg  Ywunuubph 7.1 YGwh  wwhwugubpp
(Wwhwuoubkphg npluk  dbYyp) sluwnwpbn
wwwowd  Juuwpbint  pbypnd
hpwyntup niuh dbpdt] wywhndugpwlwu hwnnignudp:
7.3. SU-h Jwpnpnp L
Uwwhnjwgpnnh ubpywjwugnighsp wywwnmwhwph Jujpnud
unnpwgpnid  Bu wwwwhwph  hwuqwdwupubph

hwwnigdwtu  Jupquynpdwu

wwwhnjugpulwu hwwnnigdw

Jud ng
Uwywhndwgpnnu

Uwywhndugpywd

Ybpwpbpjw] wpdwuwqgnpnipniu:
7.4. Uwwhnjwgpulwu wwwnwhwph Jujpnud
dwpdhuubph®  nunhluunyejw,
Swnwinypjwl,  thplwpwpubph,  hpobe
sSwnwinipgwtu b wyuh  wnluwniejwu  nbwpnid
depopuubpu  Ywpnn Bu  ubpgpwddl;  Gwputuwlu
wpdwlwgpniejwl (wlnh) Yugddwup b unnpugpdwup:
wunpwhwiph nbypnd
Uwywhndwqpnnht bbpyuwywgynn thwupwpnpbpp

7.5. Uwwhnjwgpulwu hwwnignuip  Jéwpbjnt
dwuhtu npnonwip  Jujwgubine hwdwp Uwwhndwnhpp
(Cwhwnntu) wwpunwynp £ Uwwhndwgpnnhu
ubplyuwjwugub] hGwnlyw| thwunwpenpbph puophuwlubpp.
7.5.1.
wwuwwhwph
uljwpwgpnyejudp,
7.5.2.  wwwhnjwgpnyejwu yywjwghp (ywjdwuwghn),
7.5.3.  wuap hwuwmwwnnn thwuwmwenine
(hpwywpwuwlwu wudh nbwpnud whbwmwlwu
gpwugdwt Jyuwyulhwup nbjwywnp wudh wndjwjubpp
wuwpniuwynn ubpnhpnd),

7.5.4.  wwwhnwgpwlwt wwwwhwph wywhhu SU-u
Jwpnn wudh wudtwghpp W Jupnpnuui Jyuywlwun,
7.5.5.  wwwhnjwgpywd SU-ph gpwugdw
thwuwmwpenrbpp, SU-h nhpuwybundwt, oquwgnpddwl,

hwdwwwwnwuluwu
pdolulwu

Uupwhndwgpuljputs

wujwhnjugpwlwlu hwwnngdwu gpuwynp nhdnwd

hwuqudwuptbph dwUpwdwul

inuophudwt hpwyniupp hwdwuwnnn thwuwnmwpnphn,

7.5.6. wuwwhnjuwgpuwlwu wwwmwhwph wywhhu SU-h

Jupnpnh Ynndhg wiynhnih, pdpwiyniebinh, tinpupl fud
hngbdbu unyebph oquugnpddwu thwuwnh Jepwpbpjwg

7.1.11.
repairment works until

not, without the Insurer’s consent, initiate any
the settlement of insurance
compensation is finalized, save the damaged parts or

residual components of the vehicle.

7.2.
requirements set forth in 7.1 Clause of the Rules by the
Insured or the Authorized driver, the Insurer has the right
to reject the insurance compensation.

In case of failure or improper performance of the

7.3. The driver of the insured vehicle and the Insurer's
representative sign a report on the circumstances of the
accident at the accident site.

7.4 In case of presence of the relevant authorities -
police, medical service, fire department, etc. - at the site of
the accident, they may be involved in the preparation and
the signing of the preliminary protocol (act).

Documents submitted to the Insurer in case of an
insured accident

7.5. To make a decision on the payment of insurance
compensation, the Insured (Beneficiary) must provide the
Insurer with the original copies of the following documents:

7.5.1.

a detailed description of the accident’s circumstances,

written application of insurance compensation with

7.5.2.
7.5.3.

state registration certificate with an insert of the executive’s

the Certificate (the Contract),
identification document (in case of a legal person -

personal information),

7.5.4.
the Vehicle at the time of the insurance accident,
7.5.5.
documents certifying the right of ownership, use and
possession of the vehicle,

passport and driver's license of the person driving

registration documents of the insured vehicle,

7.5.6.

or psychotropic substances by the vehicle’s driver, unless

documents certifying the use of alcohol, drugs, toxic

Page / £ 32 of 61



MHTOAPMEHMS

20 Frmieriic
[

sruvumnnrsushu Uhnsuerh yuuudnr
unu<n4dua"nh@3UL LULNLLEN / VOLUNTARY
MOTOR INSURANCE RULES

Code' 04.10.22
Version' 5.0
Confirmed on 15.02.2023

wuglugywd puuntejwu thwuwnwpnpetipp'
pwgwnnipjudp wju nbupbph, tpp - Uwwhndwgpnnh
ubpyuwjwgnighsp wquuwbp £ Jupnpnpt udw

puuntenut wugubnt ywpwwlwunie)niuhg,
7.5.7.  wwwhnwgpwlwu winbinh
thwuwp thwuwmwentne’
wpwdwnpywd hwdwwywwnwuuwu hpwywunt dwpdup
Ynndhg (SU-h Juwudwtu nbwypnd dwuwuwwphwihu
nunhlwunypjwu  Ynndhg wpwdwnpywd vwhdwujwsd
alp huswbu uwl Juipswyw
hpwlwliwfundwu gnpdny Yugqddwd wpdwuwgpnipniu
L wbnblwup) pwgwnnipjwdp wju nbwpbph, bGpp
hwdwwwwnwuluwu thwuwmwentnep Juqdb &
Uwwhndugpnnh (hwgnpywd hnpdwgbnp b wquinbg
Uwwhnwnppht  tdwt  thwunmwpneh  ubplujwgdwt

wwwnwhwph

niubUwnt hwuwnwwnn

wnbinbywup,

wuwpwwlwuniejniuhg,
7.5.8.
dwpdup Ynnihg Yuywgwd npnonuip/nbnblwupp Yud

<pnbhh nbypnud’ hwdwwwwnwufuwu hpwywunt

npw wwwdbup, npp wnujwqu whwp [ wwpniuwyh
hpnbhh  wwwdwnubph, npw
wwwndwnywsd gnyph dwuhl wnbnblwunynyentu,

wpryntupnud - Yuwu

7.5.9. Uwwhnjwgpnnh wwhwuony Juwuh
hwuwmwwnn hwuwmwpnehbp,

7.5.10. Gppnpn wudh Ynndhg wwwhnjwgpdwsd SU-pu
Juwu hwugdwd |hubne
ybpohuphu indjwjubpp b wwwhnjugpwlwu wwwmwhwph
dwutuwlhg SU-h wJjuiubpp,

7.5.11. L U L wwpwdphg nnipu inbinh niubgud 8SM
nbwypnud  Uwwhnunhpp/Cwhwnnit - wwpuwwynp |
npwdwnpby nSM wnbuwuwpwhwunip'
wpbwuwgpdws Ywd SU  dby  wbnunpdwsd, Yuwd
uwpph  dhgngny
nbwpnuw  Uwywhnjwgpnnp
hpwyniup niup dbpdt] wwywhndwgpuluu hwwnnignudp:

swithp

nbwpnid  hwnnpnynud  Gu

wpwwpht  whuwulwpwhwunn

Muwhwuop  slwwmwnbnt

7.5.12. Pwdhu P-ny wwwhnjwgpulwu wwwmwhwpp

nbwpnud dhgngubiph
ogunwgnpdnuwihg wwwnwuluwuwwnynipjwl

«Udunnunpwuuwnpunwpu
plunn
wwpiwnhp wywhnjwgpnysjuu dwuhu» <L opkupny b
«Lwjwunwuh wywmnwwwhnjugpnnubph pnipn» hUU
tunphpnh Ynndhg Yuuntubpny
uwhdwudwsd thwumnmwenpbpp,

7.5.13. wy| [nwgnighs thwuwnwenpebn,
wuhpwdbiown Yihubu Uwwhndwgpnnhu

hwunwwnwsd

npnup

the Insurer’s representative waived the necessity of such an

exam,

7.5.7.
by the relevant competent authority (in case of a vehicle

a document confirming the accident’s occurrence

damage, a certificate in the form prescribed by the road
police, as well as an administrative offense record and
reference), unless Insurer’s authorized expert compiled the
corresponding document and waived the requirement to
submit such document for the Insured,

7.5.8.
appropriate authority or a copy thereof, which must contain

in case of a fire, a decision/reference made by the

the details of the fire’s causes and information on the
damaged property,

7.5.9.
the Insurer’s request,

7.5.10. in case of damage to the vehicle by the illegal acts
of third parties, both personal information of the latter and
information on the participant vehicle of the insurance
accident,

7.5.11. In case of road accident happening outside of the
Republic of Armenia and Republic of Artsakh, the Insured
(the Beneficiary) shall present the video recording of the
accident via either a device in the vehicle or an external
device. The failure to submit the recording may result in
rejection of compensation by the Insurer.

documents confirming the damage amount upon

7.5.12.
the documents prescribed by the RA law on compulsory

In case of an insurance accident under section B,

insurance of liability arising from the use of motor vehicles
and the rules approved by the Bureau of Motor Insurers of
Armenia,

7.5.13. other additional documents required by the Insurer
to make the decision on insurance compensation.
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wywhnwgpwwu  hwwngdwu  dwupht  npnond
Yuwjwgubnt hwdwp:

7.6. Uwwhnugpwsé SU-h Unlwugdwtu nbwpnid
7.5-pn Yewnnd uwhdwudwd hwunwpnebphg pwgh
Uwwhndunppp  wwpuwdnp £ Uywhnwgpnnht
Inwgmghs  ubpluyuguty  hbulyw  hwunwpenpbph
puophuwlubpp.

7.6.1. SU-h gpwugdwt thwuwmwpenebpp (gpuugdwu
Yyuywlwup, SU-h hwpjundwt  Jyuwjwghpp, npwug
thnfuwphunn hwunwpenetpp), huswybu twb wndju; SU-p
thwlwuubpp pwlwihubph puophuwlubiph,
hwywwnbwuqdwtu  fEYwpnuwiht hwdwlwpgbpp
wlywnpdwwnnpubph iphd hwdwpwséniu: Uju nbwpnid, bGpp
SU-h gpwiugdwt Jyuwjwlwup WHwd wuduwghpp Ygywd
Bu ppbwlwu gnpdh  Unyebphtu,  Uwwhnwnhpp
wwpwwynp b ubpluyuguty ndw) hwunwenpbph
puuhsh Ynndhg hwunwnwd ywwnmdkuubpp,

7.6.2.  Uwwhnjwnhpp whwp £ ubpyuwywguh
Ywunuubph 7.6.1 Ybwnd ugjwd SU-h  gpwugdwu
thwuwmwpenebph  puophtwyp, puly SU-h  pwlynd
gpuywnpdws (hubine nhwpnud” pwulh Ynndhg qpuigh
Slwlybpwdwu  dwdwtwl SU-h  ubwlwuwnhpnop
npwd gpwugdwl thwuwnwpneh wuwwndbup
Juwybpwgywsd  pwulh  Ynndhg:  Pwulh  Ynndhg
hGunwquind®  wwywhnjwgpuwwu  wwwwhwph  Ypw
hbuwn, SU-h
thwuwnwenpebph wwmdbuubpp unyu Yewh hdwuwnny sbu

hwutbnig nnywd gpwugdwl
hwunhuwtw wWwwnowd thwuwnmwpnine:
7.6.3.  LwfuwpUuniejwl Yuwubgdwu
ppbwlwu gnpdh Jwpnypep Jupbbine dwuhtu npnonudp,
Ywd wndjw| ppbwlwu gnpdny Jbpouwlwl ophuwlwu
nwdh dby dunwd nuunwlwt whunp Yuwd Lphwlwi gnpdh
puuniejwlu wnryntupubiph Ybpwpbpju
nunhluwunyeniuhg unwgywsd wnbnblwupp’ ny ny pwu
npw Jugdnudhg 30 opdw pupwgpnid,

7.6.4. UwwhnJwnph (huy Gpt Uwwhnjwnhpp SU-h
ubthwlwuwwnbpp sk, wyw twl wywhnJugpywsd SU-h
ubthwwuwwnhpng)  wwpwwynpwghp wn  wju, np
wwpuwynpynwd £ SU-p hwjwnuwpbpdwtu  nbuypnid
YybGpwnwnpaub
hwwnnignuin:
7.7.

npnanudp,

unwgywd wwwhnjugpwlwu

Uwwhnjwgpulwu hwwnignd  unwtwnt

hwdwp  Uwwhnywnhpp  (Cwhwnnit)  wywpuwydnp |

nhdnwdp
wwwhnjugpwlwu

wwwhnjwgpwlwu hwwnigdwu
Uwwhndwgpnnhu  ubpluwjwugub

wwwnwhwph opjuuhg hbnn 3 wdujw pupwgpnu:

7.6. In case of theft of the insured vehicle, in addition to
the documents specified in 7.5 Clause, the Insured must
additionally submit to the Insurer the original copies of the
following documents:

documents

7.6.1. vehicle

certificate,

registration
vehicle enrollment certificate,

(registration
substituting
documents thereof), as well as the full set of original keys
of the vehicle's locks, activators of electronic anti-theft
systems. If the registration certificate and/or vehicle
passport are attached to the criminal case file, the Insured
must submit copies of these documents certified by the

investigator,

7.6.2. the Insured must submit the original copies of the
vehicle registration documents specified in 7.6.1 Clause of
the Rules: in case of the vehicle being pledged in the bank
- a copy of the registration document issued and certified
by the bank to the owner of the vehicle when making the
pledge. Copies of the vehicle registration documents issued
by the bank after the occurrence of an insurance accident
shall not be considered an appropriate document within the
sense of this clause,

7.6.3.
to terminate the criminal proceedings or a final legal act of
the given criminal case or a certificate received from the
police about the results of the criminal investigation - no

a decision to suspend the preliminary investigation,

later than 30 days after its compilation,

7.6.4.
the Insured is not the owner of the vehicle, then the owner

a commitment agreement from the Insured (and if

of the insured vehicle) that they assume the responsibility
to return the insurance compensation prior received when
finding the vehicle.

7.7. To receive insurance compensation, the Insured
(Beneficiary) must submit an application for insurance
compensation to the Insurer within 3 months from the date
of the insurance accident.

Page / E9 34 of 61



MHTOAPMEHMS

20 Frmieriic
[

sruvumnnrsushu Uhnsuerh yuuudnr
unu<n4dua"nh@3UL LULNLLEN / VOLUNTARY
MOTOR INSURANCE RULES

Code' 04.10.22
Version' 5.0
Confirmed on 15.02.2023

7.8. Gk Uywhnjwnhpp (Cwhwnniu) Ywunuubph 7.7
Ytwny uwhdwudws dwdlybnnd wwywhnjugpwlwu
hwwnign unwuwnt hwdwp nhdnw sh ubpYuywguntd
wwwwhwph hGnbwupny wughunwyhg yhbwlnd Yud
wjuyhuh  ppwyhbwlynud  [hubnt
wuhtwppt  nupdpb] upw Ynndhg Uwwhndwgpnnht
uwhdwujwsd dwdlybunnd b Yupgnd wwywhndugpulwu
hwwnignud unwuwint hwdwp nhdbp, wwyw Bnwdujw
dwdlybwp  ulund | gnpdb
hwwnignd  unwtwnt hwdwp nphdnd UGEpYuywgubiu
wuhuwpht nupaunn hwuqudwupubph YyEpwgdwu Yud
wwwhnugpulwt ywwnwhwpph dwuht wbnblwuwne

wwwbwnny, npu

wwwhnjwgpulwu

onyuhg:

7.9. Uwywhnwnhpp U Cwhwnnit  Ypnud LU
wywhnwgpwwu  hwwnignd  unwtuwne  hwdwnp
uwhdwudws dwdlybnnd nhdbint wuhuwpphunyejwu 7.8
Ytwnny uwhdwudwd wwwgnigdwl
wwpunwlwunyeniup:

7.10.  Uwwhnjwnhpp Yuwd Swhwnntt wwpuwynp k

Ywunuubpny uwhdwuywd
hwwngdwu  hwdwp  thwunwenpebpp  ubplujwugub

wuwwhnjugpulwu

wuywhnjugpwlwl hwunngdw nhdnwh Ubplwywgdwu
opqwuhg bpbp wdudw pupwgpnud: Uwwhndwgpnnp,
kiubin wdjw gnpdh hwuqwdwupubphg, Ywpnn £ wn
dwdlbunp  Bpywpwaglp dhusk 6 (Ubg) wdpu, bpb
Uwwhndunhpp (Cwhwnnit) gpwydnp dhounpnnieindu
ubplyuyugunwd thwuwnwpenebph ubplywjwgdwu
fjunspunninubph Jwd  wyp  ywwbwnwpwunyejwdp
uwhdwudwsd dwdybwnp Bplupwgubine dwuht: Lodwd
dwdlbnubph  puwlundwu  nbwpnd  Uwwhnwgpnn
hpwyniup niup thwlybp hwnnigdwu nhdnwp W dbpdt;
hwwnnigdwu Jdwpnudp:

711 Uwwhnwuqgpnnp  hpwyniup  niwth  uwnnghy
UwwhnJwnph WYwd Swhwnnih (Ubpwnyw’ Lhwgnpwd
qupnpnubph) Ynndhg hwnnpnwd  nbnbluwnyniejuu

wnpdwuwhwuwnynyeniup, <s opbuunpniejwdp
uwhdwuwd Yupgny wudwdp hGwnwpuub
wwwhnjwgpwlwu  wwwwhwph  hwugwdwupubpp'

Juwuwpbiny wuhpwdbon hwpgndubp: Wu nbuypnd
Lbwunuubph 8.1 Yewnnd uwhdwudwd dwdlybwnp dhush 90
op dwdlbwnny  Yuubgynud |
Uwwhndwgpnnh  twjuwdabnunyejwdp
ppbwlwtu Yuwd Jwpswwu Jupnyph hpwlwuwgnidhg,
nph nbwpnuW updwsd dwdybinp Bplupwagynd | dhush
wjn Jupnyph wywpwp): Uywhnjwgpnnp Juubgdwu
npnadwt nbwypnud wwpwwynp £ wn dwuhu gpwynp

(pwguwinnipjudp
hwpnigjwd

7.8. If the Insured (Beneficiary) does not submit an
application for insurance compensation within the period
prescribed in 7.7 Clause of the Rules, as a result of being
in an unconscious or other state that makes it impossible to
apply for insurance compensation within the established
period and procedure, the three-month period shall take
effect from the date of elimination of such circumstances or
from the date of them being informed about the insurance
accident.

7.9. The Insured and the Beneficiary shall bear the
obligation to prove the impossibility of applying for
insurance compensation within the prescribed period set in
7.8 Clause.

7.10.
documents for insurance compensation prescribed by the
Rules within three months from the date of submitting the
application for insurance compensation. The Insurer, based

The Insured or the Beneficiary must submit the

on the circumstances of the case, may extend this period up
to 6 (six) months if the Insured (Beneficiary) submits a
written request detailing the obstacles of submitting the
documents or any other reason for extending the set term.
In case of violation of the mentioned terms, the Insurer has
the right to close the compensation application and to
refuse the payment of the compensation.

7.11.  The Insurer has the right to check the validity of the
information provided by the
Beneficiary (including Authorized Drivers), to personally

investigate the circumstances of the insurance accident in

Insured and / or the

accordance with the RA legislation, by making the necessary
inquiries. In this case, the period specified in Clause 8.1 of
the Rules shall be suspended for up to 90 days (except for
criminal or administrative proceedings initiated by the
Insurer, in which case the said period shall be extended
until the end of the proceedings). In case of a suspension
decision, the Insurer must notify the Insured / Beneficiary
in writing (including by e-mail). After the expiration of the
90-day period, the Insurer is obliged to make a decision on
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(ubpwnyw|' EEYnpnuwiht uwdwyh dhongny) Swunigh)
Uwwhndwnpht/Cwhwnnipt: 90 opw dwdlybwnp
wywpwnhg htwnn Uywhndugpnnp 20 w2fuwwnwipwht
opjw pupwgpnd wwpuwynn £ Yujwguby
wwwhnjwgpwlwu hwunnignd Jéwpbint  Jud
hwwnigdwt Jewpnwip dbpdtint dwuht npnonud:

SLNkhhu 8. UNMULNYUSG ULUL <USNRSNRU
dwupti
hunpnigduti

Uwpwhnduwgpuwlwti  hunpnignid  JGupbynt
npnanudp, wuywhnuqpuljut
dudybiptibpp

8.1

wwwwhwph Yupguynpdwu hwdwp wuhpwdbon pninp

Uwwhnjwgpnnu wuwwhnjugpulwu
thwunmwenpebpp unwuwing hbun ny ny, pwu 20
w2fuwnwupwihtu opdw pupwgpnid ywpwwynp k puub
hwjwnp b Yuwjwgub] wwywhnugpwlwt  hwwnignid
Jéwpbnt Juwd hwwnngdwu Jéwpnuwip dbpdbine dwuhu
npnantd:

8.2.  Tpwdwlwu
wuwwhnjugpwlwlu hwwnnigdwt nbypnwd hwwnnignudp

wpunwhwjnniejwdp

Jowpynud £ wywhnugpuwlwu hwwnnigdwtu npnadw

Guwjwgnwhg hbwn' 5  woluwwnwupwiht opdw
pupwgpntd:

8.3.  Uwwhnwgpwlwu hwwnnigdwu dbpddwiu
nbwpnid Uwwhnjwgpnnp Yuwjwgunid £

wwwwnbwnwpwudwd npnontd, npp hugopjw dwdlbwnnwd
wwwndhpwd vwdwlny Hw'd Muwjdwuwgpnd, Yuw'd
Lwwnnigdwt nhdnwnud ugdwsd ElEYnpnuwihu hwugbhu

ninwpynd £ (uwd  wpwdwnpnd ' wnédbnl)
Uwwhndunpht (Cwhwnnihu):

Uwwhndugpulwu hwwnigdwu hpwlywuwgdwu
punhwuntp ulgpniupubpp

8.4. Unyu Ywuntubpny  hwuwngdwt  Gupwlw
gnudwph hwodwpyp hpwwuwgynd £ hwodh wnubny.
. wwwhnjugpuwwtu  wwwnwhwph  wpryniupnid
hwugdwd Juwuh swithp,

. Uwwhnyjwgpnnp wwwnwuluwuwnyniypjut
uwhdwuwswihp (wwwhnjwgpwlwu gndwpp),

. wwwhnqwgpniejwu «nhy», «ng inhy
hwdwdwuuwlwu» Ywd «ns hwdwdwuuwluwu» hubp,

. wwwhnjuwgpwlwu hwwnngdwu hwdwlwpgp,

. SU-h dwowdnipiniup,

. shwwnigynn gnuwdwpp,

. SU-p U LU-h duwgnpnwihu wpdbpubnp:

paying the insurance compensation or refusing to pay the
compensation within 20 working days.

CHAPTER 8. INSURANCE COMPENSATION
Decision on payment and terms of the insurance
compensation

8.1.
make a decision on satisfaction or rejection of the insurance

The Insurer is obliged to review the application and

claim within 20 working days after receiving all the
necessary documents to regulate the insurance accident.

8.2.
in monetary terms, the compensation is paid within 5

In the case of an insurance indemnity being paid

working days after the decision on the insurance claim is
made.

8.3. In case of rejection of the claim, the Insurer makes
a grounded decision, which is sent to the Insured
(Beneficiary) by a registered mail (or handed directly) to an
e-mail address mentioned either in the Contract or in the
compensation application form within 5 days.

General principles of insurance compensation

8.4.  The calculation of the amount to be reimbursed
under the Rules is carried out considering:

o the amount of damage caused by the insurance
accident,

. liability cap of the Insurer (the sum insured),

. full, not full and proportional or non- proportional
insurance type,

. insurance compensation system,

. depreciation of the vehicle,

. deductible amount,

. residual values of the vehicle and additional
equipment.
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8.5. SU Juwudwu, |ppy Ynpdwudwu  Ywd | 8.5. In case of damage, complete destruction, or theft
wnliwbqdwt  (gnnnipjut) nbypnid Uwwhndwgpnnp | (carjacking) of the vehicle, the Insurer has the right to
hpwyniup  nwuph  hw2dwplylp  wwwhnjugpwlwi | calculate the amount of insurance compensation taking into

hwwnnigdwu swihp' hwoyh wnubiny SU dwowdnip)niup:
Bpbt wwpdwuwgpnd wy pwtu  wpwwbujwsd sk,
wwwhnugpws  SU  ulwwdwdp  Yhpwnynd  Gu
nwpblwt dwowdnyejwi hbwnlyw| tinynuwnpnypubpp.

([Fnnuplydwu wwpbpyhg Uwowdniejwu
hwoqwplyywsd wnwnphp wnlnuwnpnyp
1-hu nwphp 20%

2 - 3 wwph 30%

4 twph 40%
5 wwph 45%
6 wmwph 50%
7 tawph 55%
8 wwph 60%

9 L wybh wwphp 65%
UwoJwdnyeyniup  hwodupyynid £ uljuwd  SU
pnnuplydwtu  wwpywuhg Jdhush  wwywhndwgpuluwu
wwwwhwpph  wnwowgdwu  opp  (hwdwdwutnpbu
wwwhnjwgpwlwu wwdwuwgnph gnpdnnniejwu

gwulwgwd opdw hwdwp):

Uywnnupwluwnpunwiht dhongh Juwudwd pwnunphsh
dbnppbpdwu  wpdbph  npnodwt hpdpnd  hpdp  E
punntuyntd Lwjwuwwth
Slwydnpwd
ontjuynid - wnlw  huwpwydnpht  unyt  wwphph UL

Lwupwwbwnnipyniunid
oguuwgnndywd wwhbuwmwdwubph

dwoqwdniejw gnpdwpwuwihu
pwnunphsh wpdbipp, npw pwgwlwniejwt nbwpnd
gnpdwpwlwiht wprnwnpnypwt hwdwudwl  Unp
pwnwnphsh dwuhwubny ybtpnuggug
wrynwwynd todwd dwodwdnipjwt wninynuubpp, huy

wpuwnpnyejwl

wpdbpp’

Uwfunpn  Gpynwh  pugwluingeywu  pbiwypnd'  ng
gnpdwpwuwiht  wpunwnpnyeiwt  hwdwudwu  unp
pwnuwnphsh wpdbpp,

Cun npnud’

w. bGpb wwywgnigynd k, np Juwudwsd punwnphsp bnby §
hwdwwywwwufuwlt  wywmninpwuuwynpumwihu  dhonghg
wmwppbpynn hungeyjwt (wybih unp ud wydbih hphu), www
npw &dbnppbpdwu  wpdbph  hwodupldwu  hwdwnp
Yhpwnynwd £ idwy pwnunphsh wwphpht hwdwpdtp
wwphph  wywnnupwuuwnpuwiht dhongh pwnuinphsh
quwhwwndwu hwdwnp uwluwwnbuwd
dbpnnwpwunyeniup,

account the depreciation of the vehicle. Unless otherwise is
stated in the Contract, the following annual depreciation
schedule applies.

Age calculated from Depreciation

the date of issue rate
1t year 20%

2 — 3 years 30%

4 years 40%

5 years 45%

6 years 50%

7 years 55%

8 years 60%

9 and more years 65%

Depreciation is calculated from the year of issue of the
the day of the
(proportionally for any day of the Contract).

To determine the price of acquisition of damaged parts of
the vehicle, the market price of factory manufactured used

vehicle until insurance accident

components with relatively the same age and wear and tear
is taken. In case of its absence, the market price of new
factory manufactured component is taken, which is reduced
according to depreciation table above. When both these
options are not available, new non-factory manufactured
component price is taken:

a. When proved that the damaged component had
other age (newer or older) than the vehicle’s, then the
acquisition value is calculated according to the component’s
age,

b. When proved that the damaged component was
manufactured in a non-factory setting, the acquisition value
is determined according to new non-factory similar
component without accounting for depreciation.

The mentioned methodology is applied both in damage
assessment and the repairment arrangement processes.
The Contract / Policymay provide for the provision "No
depreciation". If there is a provision, the above-mentioned
depreciation rate is set at 0%, regardless of the year of
production of the car. This provision does not apply in case
of theft or complete loss of the vehicle.
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p. Bk wwywgnigynd k, np Juuwudwd pwnwnphsp bnby §
ny gnpdwpwuwiht  wpuwnpnyejwl,  www  npw
dbnppbpdwtu  wpdbiph hwoqwpldwtu hwdwp hpdp L
punniuynid  ng
hwdwudwu  pwnwnphsh

dwoywdnipiniu dwuhwubn,

wpuwnpnLRjwl
nplk

gnpdwpwtwihu

wpdbpp  wnwug

Lojwd dbpnnwpwunieiniup Yhpwnynd £ W SU Juwup
quwhwwndw, W Jbpohuhu
Yugdwybpwdwu nbupnud:
Muwydwuwgpny/“hwiwgpny Ywpnn £ whiwnbuyby
sihpwnnw»  npnyep: “Fpnyeh
nbwpnuwd ybpnugyug mwpblwu
duwoywdnypjw  winynuwnpnypp  uwhdwund | 0%

ybtpwunpngdwt

«Uwowdniejwu
wnlywyniejwl

wulwpu dbpbuwh  wpnwnpdwtu  wwpbpyhg: Unyu
npnypep  sh gnpdmid SU - wdpnnowlwu  Ynpuwnp L
wnbwugdwu nbwpnid:

8.6. U nbwpnid, Gpp
wwwwhwph  wpryniwpnd Uywhndwnpht hwugdwd

wwwhnjugpwlwu

quwup hwwnigynd £ Gppnpn wudwug  Ynndhg,
Uwwhndwgpnnp  hwwnignd £ dhwju hwnnigdwu
Ynndhg
hpwlywiwgywsd hwwngdwt gnWwph  wwppbpnyejwt
swithny:

8.7.

Gupwlw gnudwph L bGppnpn wbdwug

Ubnwynp wudh Ynndhg wyywhndugpjwsd SU-hu
hwugywsd Juwuh wdpnnowlwt hwwnnigdwt nbypnid
Uwwhndunhpp  wwpnwygnp £ JEpwnwpauby
wwwhnjwgpwluwu hwwnnigndp:

8.8. SU-h Jbpwunpgdwi nbwpnid, beb
wwwhnjugpnypiwt wwjdwuwgpny twiuwwnbudws k ng
wuwdwuwlwu shwwnnigynn gnwdwinp, www
Uwwhndunhpp Uwwhnwgpnnptu Jéwpnud £ (Gwn |
Yybpwnwpdund) shwwnigynn  gnidwphtu  hwdwpdbp
gnuiwnp:

8.9.  Uwwhnjwgpnnu hpwyniup ntup yGpwunpngdwt
hpwlwuwgnuihg  Yuwd  phy
hwwnignuihg hbunn Uywhndunphg wwhwuebk) hpbu
thnfuwugh] bpwunpngdwt pupwgpnd thnfuwphudwd
nGwmwiubpp U hwugnygubpp (SU-h  duwgnpnubpp):
Uwwhnunpp/Cwhwnnth  Ynndhg
squunwpbnt nbwypnd Uwywhndwgpnnp hpwyniup niup
wdpnnonypjwdp Yud dwutwlyh depdb] hwwnnignwdp, Yud

nsuswgdwu  wwjdwuny

uny  wwhwuyp

sinpwdwnpywd nhnwh  WHwd  hwugnygh hpwlwu
wpdbph swihny ujugbgub] hwwnnigdwu swihp:

8.10.
nbwypnud Uwwhnjwgpnnp hpwynitup niuh hwnnigdwu

THpwdwlwu  wpunwhwjnnypuwdp  hwwnngdwu

8.6. If the damage caused to the Insured as a result of
an insurance accident is compensated by a third party, the
Insurer shall compensate only the difference of the amount
to be reimbursed and the amount of compensation received
from the third party.

8.7. If the guilty party fully reimburses for damages
done to the insured vehicle, the Insured is obliged to return
the received insurance compensation.

8.8.
presumes a non-conditional deductible, the Insured pays
(returns) the Insurer the amount equal to the deductible.

In the case of vehicle repairment, if the Contract

8.9.
hand over the parts and components (vehicle residual parts)

The Insurer has the right to require the Insured to

that were replaced after the repairment process or
receiving compensation for total loss. In case of non-
fulfillment of this requirement by the Insured / Beneficiary,
the Insurer has the right to reject the compensation in
whole or in part, or to reduce the amount of compensation
by the amount of the not-transferred part and / or the fair
value of the node.

8.10. In case of insurance compensation being paid in
monetary terms, the Insurer has the right to set off the
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Gupwlw gnuwpp hwodJwugl] hwwnigdwu npulwu
npnodwt Jujwgdwu opdw npnigjudp Uywhndunph'
Cuybpnipgwu hbn  Yupqwsds  gwulugwsd wbuwlyh
wwpdwuwgpny dwdybwmwiug wwpwnwynpniejniuubph
gnwdwpubph hbw:

Puwdhti U-h nEuypntd wupwhnwgpuljutl hunpnigdwt
Sdwyuwip
Uwwhndugpjuws  SU-p  Jowudwt  pbuypmid
hunpnigdws Swjuigp

8.11.  SU-p Juwudwtu nbwypnd wwwhnjugpwlwu
hwwngnuwip  Yuwpnn L hpwlwuwgyl]  hbwnlbyug
tnwuwlubphg dbyny'

8.11.1.  hwdwpdbp gnypny
Ybpwunpngqiw Juqdwlbpwdwdp)
8.11.2.

8.12.

(Juwudwd SU-h
npwdwlwt wpunmwhwjnniypjudp:

Gpebt wwwhnjwgpnypjuu  wywjdwuwgpny  wy
pwt twhiwwbudws sk, wywhnugpuwuwu ywwnwhwph
uwuh
tnwuwlyp puwnpdnud £ Uwwhndugpnnh Ynndhg, pun
npnid  hwdwpdbp  gnypnd (Juwudwd  SU-p
ybpwunpngdwt Yuqgdwlbpwdwdp) nuwppbpwyh
punpnyejuu nbwypnd Uywhndugpnnu £ twl ptnpnd
Jujpp,  YEpwunpngnn

wpryniupnid  wywwndwngwd hwwnigdwu

YybEpwunpngdwt
Yuqdwlbpwnieniup:

8.13. Uwwhnjwnphpp  Uwwhndwgpnnh  gpwynp
hwdwdwjunysjudp Ywpnn £ hpwdwpybp hwwnnigdwu

Gnwuwyp,

ybpwunpngdwt wwppbpwlhg b punpbp ppudwlui
wpunwhwjnnipjwdp hwnngdwu Bnuuwlp:

8.14. 8.111 Ybkwny uvwhdwudwd  bnwuwynd'
hwdwpdbp gnypnd (Yuwujws SU-h Jbpwunpngdwt
Yuqdwlbpuwdwdp),
Uwwhnywgpnnh Ynndhg wipdwsd nintignph Yud gpuynp
(ubpwnyw|' EEYunpnuwht uwdwyh dhongny), huswbu
twlb  Uwwhndugpnnh  wywonnuwlhwu  dwjuwgpynn
htnwunuwhwdwpny pwuwynp nbnblwgdwu hhdwu
Jpw Juwuws SU-h Jbpwunpngdwu Yuqiwybpydwu
dhongny Uwwhnywgpnnh qnpdpulbip
wywmnybpwunpngdwu uqdwlbpwnyeniuubpnid, npnug
htin  Uwywhnugpnnu niup hwdwwwwnwufuwu
wuwydwlwgnbip: Uwwhnqwgpnnh Ynndhg
YbEpwunpngdwt ninnnpnidwu wduwpyhg hbGnn Gnwdujw
dwdlbunnd Juwudwd SU-u
subpyuywgubint nbwpnw Uwwhndugpnnp  hpwyniup
ntup dbpdt] wywhndugpwlwu hwnnignwip: Cun npnud
Uwywhndwnhpp/Swhwnniu ugdws dwdlybnh wjwpuinpg

hwwngnudt  ppwlwuwgynmd |

ybGpwunpngdw

amount to be reimbursed with the amounts of the Insured's
overdue obligations under a contract of any kind concluded
with the Insurer as of the date of the compensation decision.

Compensation amount under Section A

The limits of insurance compensation in case of damage
to the insured vehicle

8.11.
indemnity can be made in one of the following ways:

In case of damage to the vehicle, the insurance

8.11.1. in equivalent property (repairment arrangement of
the damaged vehicle)

8.11.2. in monetary terms.

8.12. Unless the Contract otherwise, the
compensation method for the damage caused by the

states

insurance accident is chosen by the Insurer, and in case of
choosing an equivalent property (repairment arrangement
of the damaged vehicle), the Insurer also chooses the
method of repairment works, the location, and the repairing
company.

8.13. The Insured has the right to reject the repairment
option of the vehicle and choose the method of monetary
compensation.

8.14. Based on the method prescribed in 8.11.1 Clause,
the compensation with equivalent property (repairment of
the damaged vehicle), shall be provided on the basis of
referral ticket or written (including an e-mail) or oral (via
the recorded telephone call of the Insurer) notification
about the repairment of the damaged vehicle in partnering
repairment organizations of the Insurer, with whom the
latter has appropriate contracts. The Insurer has the right
to refuse the insurance compensation if the damaged
vehicle is not submitted for repair within three months after
the date of the repairment notification. Moreover, the
Insured / Beneficiary has no right to submit a new
application for compensation after the expiration of the
mentioned period (regarding the same insurance accident).
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hGinn hpwyniup sniup ubplwjwgub] hwwmngdwu unp

nhinW  (dputnyu  wwywhnwgpwlwiu  wwwwhwph
Ybpwpbipyuy):

8.15. 8.11.1 Ywnnd  uwhdwuwsd bnwuwyny
hwwnngdwu nbwpnud Yybpwunpngdwu

Swnwjnipjniuubph hwdwp Jdwpnwu Uwwhnwgpnnh
Ynndhg ninnuypnpbt Yuwwwpynd £ Jepwunpngnn
Juqdwybpwnyejwup:

8.16.  Uwwhnqwgpnnp Ynndhg  8.11.1
uwhdwudwsd  Bnuuwlyny  hwwnigndp

ybiwny
Juwwnwpbint

nbwpnid®
Uwwhndwgpnnu hpwynitup niuh hwwnnigndp Jéwpb

huwpwynpnipjwu pwgwlwjniejwu
npuwdwlwl wpwnwjnnipjwdp:

8.17.  Unwudhu nbGwpbpnuwd Uwwhndwgpnnh
hwdwdwjunysjudp wuywhnjugpywd SU-h
Yepwunpngnup Yupnn £ Yuqdwltpwyb Uywhndwnph
Ynnuhg punpduwd wywmnybpwunpngdwu
Juqdwybpwniejuu Ynndhg:

8.18. 8.11.2 ytwny  vwhdwudwsd
(npwdwlwl wnwwhwjnniejwdp)
nbwpnud
hwwnigdwu JdEdnyegniup npnodnd | Uywhndugpnnh
Yuwd Uwwhndugpnnh Ynndhg dwntwbowd wulwlu
thnpdwgbwnh Ynnidhg Yuqidwd Juwuh quuhwwndwi
hwoytinynyeyw hhdwtu Jpw' Glubind SU-h quuntpjwu
wpryntpubiphg:

8.19. Uwwhnjwgpywd SU-h  Juwudwtu nbwpnid
wwwhnyjuwgpniysjuu ywjdwuwgpny hwwnnigynud .

Gnwuwyny
hwwnigdwu

hpwlywuwgdwu wwwhnjugpwlwu

. Uwwhnugpulwt  wwwwhwph  wpyniupnud
SU-h Juwudwd b hnfuwphudwt Bupwlw nbunwubph L
hwugnygubph dEnppbpdwtu b mbnwnpdwu wpdbpn,

. SU-h  Jbpwunpngdwt hwdwp oguwgnpdynn
ujniebiph wpdbpp,

. Uwwhnjugpwlwt wywwwhwph hbn juywsd
SU-h Juwuubiph Swluubpp'
pwgwnniejwdp «nphy nsuswgdwuy» nbwpbph,

. wwwhndugpywsd SU-h L LU-h hpynipjuip,
Juwuubph udwgbgdwutu  nnus  wuhpwdbon L
Swluubipp’ dhusl
dninwlw  ywhwwunyejwu Yuwd Jbpwunpngdwu Yewn
Juwudwd SU-h wbnwihnfudwt nnowdhun  dwluubpp
(dhusl 30,000 << npwd), Geb wju sh Yuwpnn swndyb
hupunipnyu: Uodws Swfuubph Yuwuwwpdwu nbupnid
Uwwhnjwnhpp - Whwd  SU - jhwgnpwd  Jupnpnp

ybpwunpngqiwu

uywinwwhwpdwn ubpwnuy

8.15. In case of compensation based on the method
prescribed in 8.11.1 Clause, the Insurer pays the insurance
compensation directly to the repairing organization.

8.16.
in 8.11.1 Clause is not available, the Insurer can pay the
compensation in monetary terms.

If the insurance compensation method prescribed

8.17.  In distinct cases, with the consent of the Insurer the
repairment of the insured vehicle can be organized by the
Insured’s organization of choice.

8.18. In case of compensation (in monetary terms) as
defined in 8.11.2 Clause,
compensation is determined based on the damage
assessment report prepared by the

the amount of insurance

Insurer or an
independent expert appointed by the Insurer, made from

the vehicle inspection’s results.

8.19. In case of damage to the insured vehicle, under the
Contract the following costs are reimbursed:

o The cost of purchasing and replacing parts that are
damaged and subject to replacement because of an
insurance accident,

. Cost of materials used for the vehicle repairment,

. Expenses for the repairment of the vehicle damages
related to the insurance accident, except for the total loss
cases,

o necessary and reasonable expenses for saving and
reducing the losses of insured vehicle and additional
equipment, including reasonable expenses for transporting
the damaged vehicle to the nearest salvation or repairment
center (up to AMD 30,000) if it cannot run independently.
In case of the mentioned expenses, the Insured and / or the
authorized driver of the vehicle is obliged to submit
documents confirming the expenses,

5 Logws tnwuwyny hwunnignudu hpwlwuwgubiine huwpwynpnipywt pwgwwnipjwt npn2nidp Yujwgunud B Uywhndwagpnnp:
Page / E9 40 of 61



MHTOAPMEHMS

20 Frmieriic
[

sruvumnnrsushu Uhnsuerh yuuudnr
unu<n4dua"nh@3UL LULNLLEN / VOLUNTARY
MOTOR INSURANCE RULES

Code' 04.10.22
Version' 5.0
Confirmed on 15.02.2023

wwpwwynp £ ubpluwywgub]  dwfuup  hwdwuwnnn

thwuwnwpenphn,

. pwpuwd  Juwuubph L pbpneniuubph
ybpwgdwu Sdwfuubpp, bt thwuwnwenpnpbu
hpduwynpdwsd &, np ugdwd Juwutbpp b pbpnyeniiubpp
wnwowgh

hGinlwupny:
8.20. bpbt wbuplwwbu huwpwynp & Jud
wnunbuwwbu witywwwlwhwpdwp b JEpuwluugut;

Gu  wwwhnjwgpwlwu wwwnwhwpp

wwwhnugpwyuwu ywwwhwph wpryniupnd Juwuywd
SU-h nplk nbunw| Yuwd hwugnyg, wyw wywnbwnwd
Juwuh swihp dbo hwodwplynd £ hwdwudwtu nbunwih,
wagpbguunh Ywd hwugnygh dbnppbpdwt b wnbnwinpdwu
wpdbpp, huy wwywhnjuwgpuwlwu hwwngnwip SU-p
twppbpwyny hpwlywuwgybnt
ntwpnid YyEpwunpngnn Yugdwlbpwniejwu Ynndhg SU-
h ypw wbnunpynud £ hwdwudwu nbunwg:

8.21.  Uwwhnjwgpwlwu wwwwhwph wpryntupnd
Juwuwsd
thnjuwppuynwd U pwgwnwwbu wju nbwypnud, bpp

YybEpwunpngdwt

wwhbuwmwdwubpp L nbwnwjubpp
npwup yGpwunpngdwtu wpryniupnd sk upnn pepgbg
hbnwwqw ogunuwgnpddwl  hwdwp  whwwuh Jh6wyp
(dpusl wwyywhnjwgpuwlwt ywwnwhwpp Gnwd Jhdwlyhu
Jhéwhh)  Yud  npwug
Uwwhnjwgpnnh Ynndhg hwdwpynid £ wnunmbuwwybu

dnwn yGpwunpngnidp
wutwywwnwlwhwpdwn:

8.22. Swulwgwd nbwpnd, bpbt  Juuwujws UL
thnfuwphudwu Gupwyw hwugnygp Yuwd nbunwp bnby £
ns gnpdwpwlwiht  wpuwnpnyewl, www  Juwup
quwhwwdwu hhdpnd npynid U ny gnpdwpwituwhu
wpuwnpniejwu hwugnygh Ywd nbunwh wpdbpp:

8.23. uwudwd L thnfuwphudwu Gupwlyw
hwugnygubph Juwd nGwnwjubph, yepwunpngiwt hwdwnp
ogunwgnnpdynn unypbiph wpdbtipubipp hwoywpynd &U'

hhdp punniwbing  Uwwhndwgpnnh  gnpdpulbp
(UwywhnJwgpnnh hbwn hwdwgnpdwlgnn)
Juqdwybpwnyenwiubph  (hwdwudwlt  wwpwupubph

wnpnwdwnpny qpwnynn WlHwd wywmndbpwunpngnn
Yuwqdwybpwnieniuubph) Ynndhg nipwdwnpws qubpp:
8.24.  Uwwhnjwgpywd SU-h ybpwunpngqiwu
Swluubpp hwodwplynd 5u Uwyywhndwgpnnh gnpdpulbp
wywmnybpwunpngnn  Juqdwlbpwnieiniuubph  Ynndhg
wnpwdwnpywd qubph hhdwu Ypw:

8.25. <L hwugnygubiph Ywd nbwwubph ontjuynid
Juwudwd b hnfuwphudwt Bupwlw hwugnygubph Yud

nGwmwubph pwgwlwniejwiu nbwypnud Uywhnjwgpnnp

o Costs of elimination of hidden damages and defects
if it is documented that the specified damages and
shortcomings came directly from the insurance accident.

8.20. If it is technically impossible or economically
impractical to repair any part or node from the vehicle
damaged in the insurance accident, the cost of acquiring
and installing a similar part, unit or node is calculated in the
total damage amount, and in the case of insurance
compensation in a form of vehicle repairment, the repairing
organization installs a similar part on the vehicle.

8.21. Damaged parts and details from the insurance
accident are replaced only if they cannot be brought to a
condition suitable for further use (to a state close before the
insurance accident) with repairment, or its repairment is
considered economically impractical by the Insurer.

8.22. Inany case, if the damaged and to be replaced node
or part was not of factory production, then the estimation
of the damage will be based on the value of the non-factory
production of such node or part.

8.23.
components or parts, materials used for repairment are

The costs of damaged and subject to replacement

determined upon the prices provided by the Insurer’s
partner organizations (that cooperate with the Insurer and
engage in the purchase and sale of similar products and/or
auto repair organizations).

8.24.
determined upon the prices provided by the Insurer's
partner repairment organizations.

Repairment costs for the insured vehicle are

8.25. In the absence of the damaged or subject to
replacement nodes or parts in the RA market, the Insurer
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npwug'  onlyuywlwu  wpdbpny
abnppbpdwu, thnfuwnpdwu b dwpuwgbpddwl nngwdhn
Swfuubpp:

8.26. 8.25 Ubwinu uodwd hnjuwnpdwu  Swuubpp
hwoJwplybihu  Uwwhndugpnnp  hphdp £ ybpgunid
thnfjuwnpdwt ppwlwiuwgdwu hwdwp wuhpwdbon b
ujwquagnyu  Swfuubpp, npnug dby GU Ubpwnynd
thnfjuwnpnudp Jupté dwdlbnubpnd  hpwlwuwgubine
W/wd wy [(pugnighs Swnwjnieiniuubph Jéwpubpp:

8.27. Jdbpwunpnqiwt  wotuwwmwupubph pupwgpnd
pwpuywsd Juwuubph b phpnieiniuubph hwynuwpbpdwu
nbwpnd Uywhndwnppp wwpunwdnp £ dhugh npwtg
ybpwgnwip gpwynp  wbnblwgul; npwug dwuhl
Uwwhndwgpnnhu:

hwwnignud  k

8.28. Uwwhnjwgpnnp sh  hwwngnd pwptdwd
Juwuubph b pbpniegniuubiph yepwgdw dwiuubpp, beb
npwup  ppwlwuwgyly bGHu  wnwug hp  hbwn
hwdwdwjubgubnt:

8.29. Muwuwwhwphp wnryntupnud Juwudwd

wmpwuuwnpuwiht dhongp yEpwunpngnuwihg hbinn dhusl
hwonpn  wywhnugpuwliwtu  wwwwhwpp wbnp |
ubplyuwjwgdh Uwwhndwgpnnht quudwt  Uwywwnwlynd,
hwlwnwl nbwpnd hblnwquind Juwudwsd nbunwubph
gony ubplujwgdwsd wwwhnjugpuwlwlu hwwnngdwu
hwjnbpp  6U putwplydp L wn  hwpnbph  gdny
wuwwhnjugpwlwl hwwnngnud sh hpwlwuwgdh, huy
SU-h wdpnnowlwu nsuswgdwt, hwihonmwldwtu Yud
Unbwugdwu nbwpnd wwywhnugpulwu hwnnigdwu
dwdwuwl Juwudwdpubph L
dwoywdnyejwu gnudwpp Yhwugh hwnngdwt gnidwphg’
Uwwhndwgpnnh hwoywplubph hwdwawju:
Uwwhnduwqpjuwé SU-p W/ lpwd LU-p |phy nstiswgduwts
nbypnid hunpnigdwits Swduigp

8.30. SU-ph Wlhwd LU-h |ppy nsuswgdwu nbwpnid, Gpp
SU-h WhHwd LU-h dbpwunpngiwl wpdbipp (Ubpwnywg
wwwhnywgpnipjwu wwdwuwgpny
bupwlw dwuubpp) hwjwuwp £ Ywd gbpwquugnud k
SU-h  WHwd LU-p onluyuywu wpdbph 80%-p,
wwwhnjwgpwwu hwwnnigndp hpwlwuwgynud £ «phy

unpwdwnpdwl

hwwnigdwu

nsuswgdwty wwydwuubpny:
8.31.  Unnubkphp nph
nbwpnud Juwup nhnydnwd £ npubu «phy nsuswgniid»,
Ywpnn £ thnthnfuyb, uwluiu dhush Jbpwunpngdwu
woluwwnwupubiph uhhqpp:

8.32. «Lphy nsuswugdwu»

Jupgwynpdwu

hwdwdwjunyejudp  wnlnup,

wwjdwuny hwjwnh

npnonwd punniubint hwdwnp

shall compensate reasonable costs of

transportation, and customs clearance.

acquisition,

8.26. The transportation costs specified in 8.25 Clause,
are determined upon the necessary and minimum
transportation costs, which do not include fees for
expedition and/or other additional services.

8.27. In the case of finding hidden damages and defects
are during repairment works, the Insured shall notify the
Insurer about it in written form before the latter’s
elimination.

8.28. The Insurer does not reimburse for the elimination
of hidden damages and defects of a vehicle when they have

not been properly coordinated.

8.29.
a result of an accident must be submitted to the Insurer for
an inspection before the next insurance accident, otherwise
the claims for insurance compensation for damaged parts

After the repairment works, the vehicle damaged as

submitted in the future will not be considered and
insurance compensation will not be made for these claims,
and in the case of complete destruction, theft or carjacking
of the vehicle, the insurance compensation will exclude the
damage and depreciation of these components according to
the Insurer's calculations.

Compensation amount in case of complete destruction
of the insured vehicle and/or additional equipment
8.30. In case of complete destruction of a vehicle and/or
additional equipment, if the repairment costs (including the
costs subject to compensation under the Contract) equal or
exceed 80% of the vehicle’s and/or additional equipment’s
market price, the insurance indemnity is calculated under
conditions of complete destruction.

8.3L
percentage considered as complete destruction can be
changed upon the agreement of the Parties.

Before the start of the repairment works, the

8.32. To make a decision on the claim under complete
destruction condition, the Insurer evaluates the preliminary
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Uwwhnjwgpnnp SU-h twfutwwu quunteniu hhdwu
Ypw ppwlwugunwd £ Jbpwunpngdwt  Gwjuuwluw
wndtiph quwhwwnnd ubthwlwt hwejwplubph hhdwu
Ypw Ywd hp Ynndhg dwntiwtowd wulwiu thnpdwgbunp
Yynndhg Yuqdyws Juwuh quuwhwwndwi hwodbnynieju
hhdwu ypw:

8.33. «Lphy
nbwypnud Uwwhnjwgpnnp Juwup hwodwpynud £ hphdp
punniubind  wwwhnduwgpwlwtu  wywwwhwph  opyw

nsuswgdwuy  wwjdwuny hwwnigdw

npnyejwdp SU-h onlyuywlwu wpdbpp’ ujwgbgubing
SU-h duwgnpnwihtu wpdbpp, shwwnigynn gnudwpn,
huswbu twlb hwoyh wntbind “wunutubph 8.4 L 8.5
YEwnw towd wwydwuubpp:

8.34. Uwwhnywgpnnh
nsuswgdwu» wwjdwuny

hwdwdwjuniejwdp  «Lphy
wwwhndugpwlwu

hwwnignuip htwpwynp § hpwlwuwgub] wnwug SU-h

duwgnpnwjht wpdbpp  ujwgbgubn, Gt SU-h
duwgnpnubipp Uwwhnqwnhpp thnfuwugnud £
Uwwhndwgpnnht:

8.35. Ywunuubpph 8.34 Ybwny uwhdwudws Ywpgny
wwwhnjwgpwlwu hwwnnignuip Jowpynwd £
Uwwhndunph Ynndhg SU-h hwodwnnwihg hwubng,
dwpuwgbpdbinig (hwojwnnuihg hwubnt L

dwpuwgbpddwu dwluubpp Ypnd £ Uwwhndwnhpp) b
Uwwhndwgpnnht Jwybpwgdwdp
lhwanpwgph (Uwwhnwgpnnh Ynndhg hwunwngwsd
pnjwunuwynipjudp) npwdwnpnuwhg hbwnn:

8.36.

Unnwpwlwu

Uwwhndwgpnnu

Yéwnbihu
wuwjdwuwgpny uwhdwudwd wwwhnjwgpwydbwph L
Jowpdwsd  wwywhndugpwdawnhp
swithny:

SU-p U/ uwd LU-h hunhpipwyniaput urd winbwitiqdw
nbypnid hunpnigdwits Swduigp

8.37.  Uwwhnjwgpqwsd SU-h WHwd LU-p wnluwugdw
nbypnud wywhnjwgpuwwu hwwnnigndp hweduipynwd £

wwwhnjugpwlwu

hwwnignuip wwhnd £ Yuwuwwpnud

twppbpniejwu

wwwhnwgpwwu hwwnngdwu npnodwt ujwgdwu
opw npnipjwdp wwywhnugpjwd SU-h onlyuywlwit
wpdbtph  swhnd'  ujwgbgubind  wwjdwuwgpny
uwhdwujwsd shwwnnigynn gnidwpp, huswbu twb hwayp
wnubiny  Ywunuubph 8.4  Ybwnd uwhdwudwd
wwydwuubpnp:

8.38. Uwwhndugpywd  SU-h
nbwypnud  Uwywhnjwgpnnh puwpnyejudp  npudwlwi
hwwnnigdwu thnfuwpbu wwywhnwgpuwwu hwnnignwip
Yuwpnn £ ppwlwuwgulp  hwdwpdbp  gnypny’

hwihonmwyniysjw

cost of the repairment based on its own calculations or the
damage assessment report of an independent expert
appointed by the Insurer in reference to the preliminary
examination of the vehicle.

8.33.
condition, the Insurer calculates the compensation based on

In case of an indemnity under complete destruction

the market price of the vehicle on the day of the insurance
accident, while reducing the residual value of the vehicle,
the deductible, as well as the stipulations set forth in 8.4
and 8.5 Clauses.

insurance

8.34. the Insurer’s the

indemnity under complete destruction condition may not

Upon consent,
reduce the residual value of the vehicle, if the Insured
transfers the remains to the Insurer.

8.35. Insurance compensation practice prescribed in
paragraph 8.33 Clause,
deregistration,

is paid after the vehicle’s
customs clearance (de-registration and
customs clearance expenses are paid by the Insured) and
the provision of a notarized power of attorney to the Insurer

(with the Insurer’s approved content).

8.36. The Insurer deducts the difference between the
insurance premium specified in the Contract and the
insurance premium paid, when paying the insurance
compensation.

Compensation amount in case of theft or carjacking of
the vehicle and/or additional equipment

8.37.
additional

In case of a theft of the insured vehicle and/or
the the
compensation based on the market price of the vehicle on

equipment, Insurer  calculates
the day of the insurance indemnity decision accident, while
reducing the deductible, as well as the stipulations set forth

in 8.4 Clause.

8.38. In case of theft of the insured vehicle, by the
Insurer’s decision the Insured can be reimbursed with
equivalent property of the same brand, model and year
instead of monetary compensation.
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wmpwdwnpbiny unyu dwluhzh, dnnbh W wwpbeyh
hwdwpdtip SU:

8.39. <Lwthpnnwlyjwsd Ywd Unbwugqwd SU-h nhdwg
hpwlywuwgynud  k
thwuwnny hwpngywsd ppwlwu gnpdh twfuwpuuntejwu
Ywubignudhg,  wduwpwhg,  huy  pphwluiu gnpdp
nwwnwnpwu ninupybn nbypnd’ jujwgdwsd nunwydbnh
ophuwywu nidh dbg dinubinig hbwnn:

8.40. Unwudpu nbwpbpnud  Uwwhndugpnnph UL
Uwwhndunph dpol  hwdwdwjunyejwdp  Ywpnn Gu

hwunnignuip hwihsnmwynipjwu

Uwfuwwnbuyby 8.39 YGwnnwd uwhdwudwd
wuwjwhnjwgpwlwu hwwnnigdwu hpwwuwgdwu
dwdlytimubiphg wybh Jun dwdlbunubn:

8.41. bpbt wwwhnugpniejwt  wuwydwuwgpny  wy|
pwl bwhuwwnbudwsd sk, wuwyw.

8.41.1. Lpbk SU-h hwiponwynipjwu Yuwd wnbwugdwu
wwhhu SU-u hwdwpwd £ bnb hwljwwnbwugdwu
(ElEYwnpnuwhu
wuwwhndugpulywu hwwnigdwu dbdnieniup
ujwgbigynid £ wywhnjwgpwlwu gnidwph 5%-h swithny,
8.41.2. hpbk SU-h hwihsnwlniejwt Yuwd Unbwugdwu
wwhpt SU-u hwdwipdwsd sh bnbp hwlwwnbwugdwu
EiGYywpnuwiht wwhywidwt hwdwlwpgnd Juwd wn
(quudby £ ng
woluwwnwupwihu nkdhdnud) Ywd swpphg nnippu Blwd,

wwhwywudw) hwdwywngnd,

hwdwlwpgp b&nb £ wuswundwsd
wwwhndugpulwu hwwnigdw dbdnieiniup
ujwgbgynd £ wuwwhnjwgpuwlwu gndwph  10%-h
swithny:

8.42. bpb wwywhndwagpnipjwt wwjdwlwgph Yupdwu
dwdwuwl SU-h wnwolwhu quuniejwl pupwgpnid SU-
U hwdwipdwd sh bnbp EEYupnuwpt - ywhwywudwu
hwdwlwpgny, wwjdwuwgph gnpdnnnipjwt pupwgpnid
udwtu hwdwlwnpg nbnwnpbnt nbuypnd Uwywhnjwnhpp
wuwpwwynp £ win dwuptu dwungh] Uwwhnjwgpnnhu b
SU-u ubplwywgub] [pwgnighs quunipjwu, hwljwnwl
nbwpnud SU-U Yhwdwpyh EGYunpnuwht ywhwwudwu
(hwywwnlwuguwihtu) hwdwlwpgny shwdwpwsd:

8.43. Y“wunuubiph hwdwawju ElGYwnpnuwjhu
wwhywudwtu  hwdwlwpgh ubppn  hwulugynd  k
EiGYyunpnuwiht dwjuwgnwuowuwiht hwdwwupgp Yud
Eilbywnpnuwiht  hwwwnrlwugdwu  hwdwlwpgp  (wn
pyYnwd® biEYwpnuwht hdnphjwiqbipp):

8.44. Wu nbwpnu, bpp  hwihonwlydwsds  Yud
wnbwugwsd SU-u hwynuwpbpdb| £ dhush wnbwugnid
nhuljh goény Yuwnwpdwsd hwwnnignuip, SU-hu hwugdwd

Juwup nhunwpydnid £ npwbu  Bppnpn wudwiug

8.39. Compensation for theft or carjacking of the vehicle
is carried out after the suspension or termination of the
preliminary investigation of the criminal case initiated on
the fact of theft, and in case of sending the criminal case to
court, after the verdict enters into legal force.

8.40. In distinct cases, with the agreement of the Insurer
and the the
compensation may be employed than the one set out in 8.39
Clause.

Insured, earlier terms for insurance

8.41.  Unless otherwise is stated in the Contract, then:
8.41.1.
was equipped with a theft protection system (electronic
protection), the insurance compensation is reduced by 5%
of the sum insured,

if at the time of theft or carjacking of the vehicle, it

8.41.2. if at the time of theft or hijacking of the vehicle, it
was not equipped with an electronic theft protection system
or this system was disabled (was in non-working state) or
was not working, the insurance compensation is reduced by
10% of the sum insured.

8.42.
protection system during the initial inspection at the time of
the Contract conclusion, if installing such system during the
term of the Contract, the Insured must notify the Insurer

If the vehicle was not equipped with an electronic

and provide the vehicle for an additional inspection,
otherwise the vehicle will be considered not equipped with
an electronic protection (anti-theft) system.

8.43.
system means an electronic audio signal system or an

According to the Rules, an electronic protection

electronic anti-theft system (including an electronic
immobilizer).

8.44. In case the stolen or carjacked vehicle is found
before the compensation under the theft risk, the damage
to the vehicle shall be considered resulting from the illegal
acts of third parties and shall be compensated accordingly.
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wuophuwlwu hGunlwupny
wnwowgwd b hwwngynd hwdwwwunwufuwu
Ywpgny:

8.45. Uwwhnwgpwljwu
hpwlywuwgubinig hbwn
hwihsnmwyjws  SU-h
Uwwhndunhpp  wwpuowynp £
Yybpwnwnaub) unwgywd
hwwnignuip  SU-h
pupwgpnty:
Puwdhti P-h nbypnid wwpuwhndwgpuiljuti hunpnigdwiti
Sdwyuwip

8.46. Spwuuwnpuwihu dhongh ogunwgnpdnuihg pfunn
wwwnwufuwluwwnynipjwu wwwhndugpnyejwdp
wbnh  nwbuwnt
nbwpnw  Uwwhnjwgpnnp
wwjdwuwgpny  twppwnbudwd  wwwhnjugpww
gnudwph  uwhdwutbpnd  ppwlwuwgund £ wnndwd
wudwug Ywuphu, Whwd  gnyphu
hwugywsd Juwuh hwinnignud:

8.47. swthp
Uwywhndugpnnh Unndhg npnonud £ wyywwnbwndwd
Juwup thwuwnp b swihbpp hwdwuwnnn hwunwpnebph

gnpdnnnieiniutbph

hwwnnignuiu
Unbiwugywd Yud
hwjntwpbpdwtu  pbwpnud
Uwwhndwgpnnhu
wwwhnjugpwlwu

hwjintwpbpnuwhg 14 opjuw

wywhnwgpwlwu  wywwwhwph

thwunp  hwuwmwwnybn

wnnnontpjwup

Uwywhndugpwlwu hwwnigdw

hhdwu Jypw:

8.48. bph wy| pwu uwpiwwnbuwd sk
wwwhnjwgpnygquwt  wwypdwuwgpny, wuww gnhyphl
quwu  hwugtbint  nbwpnd  wwwhnjwugpuluwi
hwwnigdwu gnuwph dby ubpwndnd Gu uwl BSM
Juwjphg, nph dbnwynpp nunhlutniejw
wpdwlwgpnipjudp  Gwuwsyl B Uwwhndwnhpp

(Lhwgnpqws Jwpnpnp), Gppnpn wudh SU-h dninwlw
YybEpwunpngdwt Jujwu Yuwd dwdwuwlwynp
wwhwwudwu Jujp mbnuidhnfudwu nnowdhun dwiuubpp,
beb Usywd SU-U unwghy | wjuwyhuph Juwuubp, npnug
nbwypnid npwug swhwgnpdnuiu wpgbydnd £ YJud
nbuuplwwbu wuhuwp E:

8.49. Uwwhnwgpwlwt hwwnigdwtu swithp npnabint
Jepwpbpjwg  winidwd  wudwug  hbin  hinfuwnups
punniubih hwdwdwjunyejwu squint nbwpnud

hwwnigdwu Gupwlw Juwuh swihp uvwhdwuynd |
nwwnwlwu wlnbpny:

8.50. Yuwuubph utjwgbgdwu Ywd nuwunwwpnyejwl
hGwn JuwJwd dwluubpp Bupwlw U hwunnigdwu, brb
ugJwd  Swluubpp  ppwlwiuwgdl  Bu hwdwdwju
Uwwhnjwgpnnh gpwynp gnignudubiph Yud upw gpuynp
hwdwdwjunyesjudp:

8.45. If the stolen or carjacked vehicle is found after the
insurance compensation is paid, the Insured is obliged to
return the insurance compensation received to the Insurer
within 14 days after the discovery of the vehicle.

Compensation amount under Section B
8.46. In case of the confirmation of the insurance
accident occurrence under the insurance of liability arising
from the use of a motor vehicle,
compensate the damages to the life, health or property of
the victims within the sum insured.

the Insurer shall

8.47. The determines  the  insurance
compensation amount based on the documents confirming

the fact and size of the damages caused.

Insurer

8.48.
insurance compensation for the damaged property includes
the cost of transportation of the third-party vehicle to a
nearby repairment site or temporary storage station from
the traffic accident site where the police identified the

Unless otherwise is stated in the Contract, the

Insured (Authorized Driver) as the guilty party, if the third-
party vehicle damages make its employment technically
impossible or against the law.

8.49. In case of failure to reach a mutual agreement with
the the
compensation amount, then it shall be determined by court

injured parties on determining insurance

decisions.

8.50.
reimbursement by the Insurer when incurred in accordance

The damage or litigation costs are subject to

with the Insurer's written instructions or written consent.
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8.51.
gény  wwwhnjugpwywu  hwwnnignwip

Snipwpwginp wwywhnjwgpulwu wwwwhwph
sh Yupnn
wuwjdwuwgpny
uwhdwudwd wywhnjuwgpuwlwu gnuwph dBdnipiniun:

8.52.  Y“uwufupl Gnwuwyny
hwwnnigdwu hpwlwuwgdwu

gbpwquwugl]  wwwhnjwgpniejw
wwwhnjugpwuywu
nbwpnud
wywhnuwgpwwu  hwwnngdwtu  Jéwpdwtu  wwh |
hwdwpynid Uwwhndwgpnnh npwdwnpynhg
wwwhnjwgpwlwu hwnnigdwt Jdwpdwu wduwphyp,
huy wulwufuhl hwaquiplutiph ntwpnud
Uwwhndwgpnnh - hwadupluwiht - hwayhg  npudwlw

dhongubiph nnipugpdwt wduwehyp:
8.53. bpbt wwwhnjwgpwlwiu wwwwhwph wwhhu

wuwwhnjugpws SU-h gdnd wnlw k nk| Ywd opbuph
wwpuwnpwuph mdn wbwnp £ Yupdwd  hubp
wpwuuwynpunwiht  Jdhongh  oquwgnpdnuihg  pfunn
wwwnwuluwuwwnynypjul wj|
wwpdwuwghp, www Uwywhndugpnnp Jéwpnud |
wuwjwhnjwgpwlwu hwwnignuip dhwiju udwu
wwwhndugpnipjwu  wwjdwuwgpbpny twuwwnbujwd
gbipwquugnn

wwwhnywgpnipjwu

wwwhnjwgpwlwu
Juwutbph gdny:
8.54. Uwwhnjwnhpp wwpuwwynp £ Uwywhndwgpnnht
gpwynp wbnklwgub) pninp gnpdnn wuywhndwgpniejwu
wwpdwuwgpbph  dwuht' uobind  wuwywhnwgpulwu
pulybpniegniuubph - wudwunwubpp,  wwywhndwgpwd
nhulybpp b wwywhnjwgpuwu gnidwpubpp:

8.55. bpb ninidwd wudwug hwugdwsd Juwup Gupwyw
E hwwnigdwu ng Jhwju Uywhndwunph (Lhwgnpwd
Jwpnpnh), wyle wy] wudwug Ynndhg, npnup denwynp bu
dbo,
wuwyw Uwywhnwgpnnp hwwnnignud £ dhwju tinidnnpu

gnuwnpubpp

wywhnjwgpuwlwu  wwwwhwph  wnwowlwnt

hwwngdwu  Gupwlw punhwunp  gndwph b wy
dbnwynp wudwug Ynndhg Jdwpdwu Gupwlw gnudwph
tmwppbpnysjuu swhny:

8.56. bpht Ywunuubph hwdwdwiy' hwwnngdwu
bupwlyw gnypht ywwntwnjwsd Juwuubp Bu Ypb| deyhg
wyblh wushup, U win Juwuubph punhwuny gndwpp
gbpwqwugnu | pun jnipupwugingy wwwhnwgpuiljwu
wwwwhwph uwhdwiudwsd wywhnjuwgpuwlwu gnudwpp,
wjn wudwughg
wwwhnjwgpwlwu  hwwnnignwdubpp

wwjw Intpwpwusiniphu
Jéwpynd  Gu
Juwuubph punhwunyp  gnidwpnud  upwug  gnyphu
wwwbwnws Juwuubph swihbpht  hwdwdwuunpbu’

puwn  Jnipupwugnip wwwhnjugpuwu  ywwnwhwpph'

8.51. The insurance compensation for each insurance
accident cannot exceed the sum insured defined in the
Contract.

8.52. The insurance compensation payment date is
considered the time of indemnity payment from the
Insurer’s register for cash transactions and the date of
crediting funds from the Insurer's account for non-cash
transactions.

8.53.
had or by law should had had other insurance policy against
damages to third-parties arising from the use of motor
then the pay the
compensation only for the excess damages of the amounts
insured by such contracts.

If at the time of the insurance accident, the vehicle

vehicle, Insurer shall insurance

8.54. The Insured shall inform the Insurer about their
valid insurance contracts, indicating the names of the

insurance companies, insured risks and sums insured.

8.55. If the damages caused to the injured parties are
subject to compensation not only by the Insured (Authorized
Driver) but also by other persons responsible for the
insurance accident, the Insurer compensates only the
difference of the aggregate amount of compensation and
the amount to be paid by other parties.

8.56.
subject to insurance compensation under the Rules and the

If more than one person suffered property damages

total compensation amount exceeds the sum insured of one
insurance accident, then the insurance indemnity for each
of the victims is paid in proportion to the amount of their
property damages to the aggregate damage within the limits
of the sum insured specified in the Contract.
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Muwjpdwuwgpnd  uwhdwudwd  wwwhnjwugpulwu
gnwiwph uwhdwuubpnud:
8.57. bpbt Y“wunutubph hwdwdwiy’ hwwnngdwu

Gupwlw wuduwlwu Juwuubp Bu Ypb deyhg wybih
wudhup,
gbipwquwugnul £ pun jnipupwgnn wwywhnjuwgpwlwu

L wn Juwuubph punhwungp  gndwpp

wwwwhwph uwhdwiudwsd wywhnuwgpuwlwu gnudwpp,
www Upwughg nipupwuginippht wwywhnjwgpwlwu
hwwnignuiubpp  Jéwpdnid Gu Juwuubph  punhwung
gnuwpnd Upwug wwnbwnwd wuduwlwu Juwuubph
swihbphu  hwdwdwuunpby
wuwjwhnjwgpwlwu

pun  Jnipwpwlgnip
uwhdwudwsd
wujwhnjwgpwlwu gnidwph uwhdwuubpnid:

8.58. Unyu “Ywunuubph hwdwdwju® Uwwhndwnph
Ynndhg hp wwpwmwlwunygeniuubph  sjunwpnuip
Uwwhnduwgpnnht E hpwynup  dbpdbnt
wwwhnjwgpwwu hwinngdwu Jdwpnidp:

8.59. Uwwhnjwgpnnu hpwyniup niwh Bplupwéghb)
Jbwpnuiubiph dwdybuinubpp, Geb.

. uowuwlyywsd £ wywhnjugpulwu wwwmwhwph

Juwuh

wwwnwhwpp

nwihu

wpryniupnd  wwwnbwnywd

(nwgnighs thnpdwplunyentu,
. wuwhnjwgpwlwu
hwpnigyt; £ pwnwpwghwlw,
nwwwlwu Yupgny Jupswlwu gnpd:
Pwdhti &-h nbypnid wyywhnduwgpuiljuti hunpnigdwiti

quwhwwndwu

thwuwnny
Yuwd

wwwnwhwph
ppbhwlwu

Swiuip
8.60. Spwuuwnpuwihu dhongh Jwpnpnh L
niplnpubiph ndpwfuwn wwwmwhwpubphg

wwwhndugpnyejwdp wywhnuwgpulwt wywwnwhwph
wnwowgdwu nbwpnud  Uwywhndwgpnnp  Jéwpnud  k
wwwhnjwgpwlwu hunlyw
uwhdwuwswihbpny.

. dwhywu nbwypnd’ jnipwpwugnip wudh hwdwp
100%-h

hwunnignd

uwhdwudwd  wwwhnJwgpuwwtu  gndwpp
qwithnd,

. wnwoht fudph  hwodwunwdnyejwtu  nbGwpnud
|ntpupwugnip wudh hwdwnp uwhdwuwd
wwwhnjuwgpwluwu gnidwph 100%-h swithny,

. Gpypnpn  fudph  hwodwunwdniypyuu  nbGwpnd
Uwywhndugpywd wudh hwdwp uwhdwudwd
wwwhnjuwgpwluwu gnwdwph 75%-h swithny,

. Gppnpn fudph  hwodwunwdniejwu  nbGwpnud
wudh uwhdwudwd
wwwhnjwgpwluwu gnwdwph 50%-h swithny:

Uwywhndugpywd hwdwp

8.57.
damages subject to insurance compensation under the
Rules and the total compensation amount exceeds the sum
insured of one insurance accident, then the insurance

If more than one person suffered personal

indemnity for each of the victims is paid in proportion to
the amount of their personal damages to the aggregate
damage within the limits of the sum insured specified in
the Contract.

8.58. According to the Rules, any failure by the Insured
to perform its obligations gives the Insurer the right to
reject the insurance compensation payment.

8.59. The Insurer has a right to extend the payment term,
if:
. additional vehicle inspection assessment of the

damage caused by the insurance accident was set,

. an administrative case has been filed with civil,
criminal or judicial procedure in the event of the insurance
accident.

Compensation amount under Section C

8.60. In case of insurance accident of the vehicle’s driver
and passengers, the Insurer pays the insurance
compensation in the following limits:

. death - 100% of the sum insured set for each
person,

o disability of the first group - 100% of the sum
insured set for each person,

. disability of the second group - 75% of the sum
insured set for each person,

o disability of the third group - 50% of the sum

insured set for each person,
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8.61. SU-ph owhwgnpddwtu pupwgpnid  Swqud
wwwhnjwgpwlwu wwwwhwpp hGwlwupny
wnwowgwd  wouwwnniuwynipjwu  dwdwuwlwynp

Ynpuinh nbwpnid Ywunuubph Pwdhu S-ny Ywpynud |

wwwhnjwgpwlwu hwunnignd Inthwpwugnip
wuwofuwwnniuwly opqw hwdwp uluwd 7-pn opywhg
wudh uwhdwudwd

wwwhnuwgqwlwu gnwdwph 0.2%-h swihny, uwlwju ns

Uwywhndugpywd hwdwp

wyb, pwu jnipwpwugnp wudh hwdwp vwhdwudwsd
wuwwhnjugpwlwu gnidwnph 20%-p:

8.62. SU-ph owhwgnpddwtu pupwgpnid  Swqud
wuwjwhnjwgpwlwu wwwwhwpp htwnlwupny
wnwowgwd pdolulwu Swuubpp nbGwpnid

Muwydwuwgpny  hwwnngynd Bt wwywhndwgpniejwu
dwdlybwnnud  wnbnh niubgwds ndpwjun  wwwnwhwpp
htwbwupny W/ywd
unwghnuwp pniddwu, Jwulwynpwybiu' punhwunip
hhJwunwubujuyh, Yhpwhwwnnieiniuubph, pdoyh
Ynnihg wowuwlyjws pdojulywu  Swnwynyeniuubph,
wlumnpnohs  hbwnwgnnneeyniuubiph, nbnwdhongubiph,

wnwowgwd wdpnywwnp

Jhpwuwuwywlwlwu, wuowpdwgunn dhongubph hbwn
uwlwd  wuhpwdbom L nnowdhw  dwjuubpp:
Muydwuwgph opowtwlubpnd  pdoulwt dwfuubpp
Gupwlw U hwwnigdwtu Mwpdwwuwgph Pwdhu G-nyY
uwhdwuwd gndwph
opowliwlubpnd, uwluwiu ny wybl, pwu jnppupwisnip
wudh hwdwp 1,000,000 << npwdp:

8.63.

wwwhnjugpulwu

Muwydwuwgpny sk hwnngynd unnple updwd
Swuubpp, pdolwlwt Swnwnienutbpp.

- unmnu wwjdwuwgph
hwwngdwu Bupwlw pdlulwu  Swnwjnyeniuubph,
ntnnpwiph, pd2lwlwl wwpwqwubph htn juwyws
Swfuubpp:

- gwuljwgwd wnbuwlh ulunh, vtunuihu Whwd
YEUuwpwuwwu wlnpy hwybnwubph (Jpwnwdhuubp b
wjt), Ynudbwhly Ywd puwdph wywpwgwubph Hud
hwupwhu wnbpp dGnppbEpdwt dwluubp,

- wnwlg pdohwlwu  gnignwubph  uunwpwsd
pd2ulul ntnnpwp,
hGunwgnunieniuubp Ywd  pdojuljwu  ywpwgwubph

opowlwyubpnid

Swnuwynipnituubp,

abnppbipnd,

- L4-nd swpinnuwgnpyws nbnwdhongubph  Ywd
pdolwlwt wwpwqwubph dGnppbpdwt dwluubp,

- <L ophuunpnipywt hwdwdw'  whwniejwu
Ynndhg  Gpwgtuwynpdnn  wuddwp  hhywunwiungwht
Jwd wpunwhhjwunwungwihtu pdouwlwu oquniejwu

8.61. In case of temporary disability resulting from an
insurance accident, the insurance compensation is paid for
each day of the disability starting from the 7th day and in
the amount of 0.2%, but not more than 20% of the sum
insured set for each person.

8.62. In case of medical expenses incurred as a result of
an insurance accident, the Contract shall reimburse for the
expenses of outpatient and/or inpatient treatment during
the Contract term, such as necessary and reasonable
expenses for general patient rooms, surgeries, medical
services prescribed by the doctors,
medications, bandages, immobilizers. Medical expenses are
compensated within the sum insured specified in Section C
of the Contract but shall not exceed 1,000,000 AMD per
person.

diagnostic tests,

8.63. The Contract does not cover the following costs and
medical services:

- costs related to medical services, medications, and
medical supplies subject to reimbursement under CMTPL
contract,

- expenses for the purchase of food, nutritional
and/or Dbiologically active additives (vitamins, etc.),
cosmetics or care products, mineral salts,

- medical services and exams, medications, or the
purchase of medical supplies without appropriate medical
prescription,

- costs of purchasing unauthorized medicine or
medical supplies in the RA,

- according to the RA legislation, expenses related to
medical services, medications, medical supplies included in
the list of free in-patient or out-patient medical care or
services by the RA legislation,

- medical expenses incurred after 30 days from the

end of the insurance term,
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Yuwd guulnwd

pungpwsd pdoluwlwu Swnwjnyeiniiubph, nbnnpwph,
pdojulwt wwpwgwubph hbn Juwdwsd dwiuubp,

uywuwpydw  Swnwjnyeniuubpp

- wwwhnjuwgpnypjuu dwdlbnh wjwnpwnhg 30 op
hGwnn Yuunwpdwsd pdoyulu dwluubpp,

- $hahnplipwuylunhy, Ybpwlwuqunnulwy,
uwlwwnp-wnnnowpwuwihu  dhongwnndubp  Yuwd
pnidnid,

- ny  wywunwluwu, wjpunpwupwipu  (ny
ghvnwlwt) pndnd nt wlunnpnadwtu  Jdbpnnubp’

wubnuwpnwdnieiniu, hndbnwwehw, dbnph dbennny
wfuwmnpnonwd, phnnbgnuwtuwht wfuwmnpnand b wyju,
thnpdwpwpwlwt Jwd hbBnwgnunulwu  dbennubpny
pnidnud,  Jugnnipdwtu  wjwunwlwu  hwdwlwpgbp,
hbnwpdoyniejwu hbun juwdwd Swnwjnieiniutbn,

- wjuwhuh  pd2lulwu
ogwunybint hbwn Yuwdwd Swuubpp, npnup ninnuyhnpbu

Swnwjnientuubphg

Yuwwdwsd sku nbnh mubgwd ndpwpun  wwwnmwhwph
htwnlbwupny wnwowgwd Juwudwsdpubph Jud wninpuply
wqbgniejwu hbwn,

- wjuwyhuph pdoyulwu  Sdwnwinieyniuubph  hbwn
Yuwwywd dwluubpp, npnup Yuwnwpdb] wywhndwgpwd
wudh dnun dhusgk ndpwfun wywwnwhwph wbnh niubtwiu
wnluw hhjwunnuysjniuubiph upwgnwiubiph Yuwd
pwpnwgnuwubph  gdny,  puswybu  wwlb  npwug
upwgnuiubph Ywd pwpnwgnuiubph  wufuwpgbdwu
uywwnwyny,

8.64. Uwwhnwqgpnnu hpwyntup niuh wdpnnoniyesjudp
fwd  dwutwlhhnpbtu  dbpdl; wwywhndugpulwu
hwwngdwu  Jéwpnup  Juuwpdws  pdouluit
Sdwluubiph gdny, bpb Yuwwwpwsd pnidnwip (wyn pynud
ntnnpwipwiht)  Whwd dhgngutipp,
hwmwgnwnieiniuubpp << Jwd dhowqquihtu pdolulwt

pnidwlywu

wunghwghwubph wpdwuwgpnieniuubpnyg dwuwsywd
s6u npwbu  wuhpwdbonm  nw;  hhjuunnipjw,
Juwudwdph Ywd  wnnnowlwu  Jpbwyh
Uwwhndwgpnnu hpwyntup nLup dwwnnigqwd
Swnwynipjwl, nhnnpwjpwihtu pniddwt, junwpws fud
uowuwlywd
npnaknt

hwdwn:

hGunwgnunyeiwtu  wuhpwdbonnyeniut

uwywnwlyny hwpgnud Yuinwnby

hwdwwywwwufuwu npwlwynpnid niubignn

dwutwgbnubppt  (wuhpwdbonnipwu  nbwpnid <L

wnnnowwwhnypjwu Uwfuwpwpnyzjwu glfuwgnnp
dwutwgbwnubpht) L  hhdp  punniulp  upwig
Ggpwlwgnyeiniuubpp:

- physiotherapeutic, rehabilitative, sanatorium-resort
activities or treatment,

- any expenses related to non-traditional, alternative
(non-scientific) treatment and diagnostic methods including
acupuncture, homeopathy, Foley's diagnosis, bio resonance
diagnostics, etc., experimental or researching methods,
traditional healing systems, telemedicine services,

- costs not directly related to the injuries or toxic
influence resulting from the accident,

- expenses related to the treatment or prevention of
the insured person’s pre-existing conditions that were
aggravated or complicated by the accident.

8.64.
the payment of insurance compensation if the treatment

The Insurer has the right to fully or partially refuse

(including medication) and/or medical procedures are not
recognized by the protocols of the RA or international
medical associations as necessary for the given disease,
injury or health condition. The Insurer has the right to
involve qualified specialists (if necessary, the chief
specialists of the Ministry of Health of the RA) to found their
conclusions on determining the necessity of the performed
interventions .
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8.65. "dpwhun wywwmwhwph hbwnbwupny pdojulwt
Sdwiluubip Wywd  dwdwuwlhwynp
wuwotuwwnniwlniejwu nbwpnid.

- wwwhnyuwgpulwi Yywjwgnph puophtuwlp,

- wywhnugpwlwu  hwwnnignd  unnwuwnt
nhind (Uwwhndwgpnnh Ynndhg uwhdwujws aund)
wwwhnjwgpwlwu

wnwowlwint

wwwnwhwnph dwupwdwul
ujwpwgpnypyudp b wwywhnugpuwlwu  hwnnignd
unwuwint  Bnwuwlubph  Ugdwdp  (Quufuphly  Yuwd
pwulwphu thnfuwugniiny),

- dwdwuwlwynp  wuwstuwwmniuwynipjwu  thwl
ptipehyn (ubpYuwywgynid k dwdwuwlwynp
wuwotuwwnniwyniejwu nbwypnid),

- nuinhlwunyejwu, wpwnwlwpg hpwyhbwlubph,
nwwnwluwgniejwl, nwunwlwu Ywd w)  hpwydwunt
dwpdhuttiph Ynndhg npwd thwunweneh puophtuwlyp,
npnug hpwywuniejwu spowtwlubpnud £ guntuynd indjuy
ndpwiun  wywwmwhwph hwiugwdwupubph puunwp bW
hwuwmwwnnudp,

- pdojwlwt hwuwmwuinnigjwu Yuhpny U hpwywunt
wudh  uwnpwgpniejwdp
thwuwnwpenine  (fwhlnhq,
pd2lwlwt pwninhg, pdolih bapwlugnieniu, pdzlwlwl
hwuwnmwwnnipwu Ynnuhg npyuwd nbnGlywup,
hpJwunnysyuu  ywwdnyeggniu b wyju), npp whbwp £

hwunwwnwsd  pdojulw
pwnwdp wdpnywwnnp-

wwpniwwlhh hwbwfunpnh quugqwwlbpp, Juwnwpdwsd
(wpnpwwnp Juwd gnpdhpwihtu  hbunwgnuneniutbpn,
ybpouwwt whunnpnonp b tswtwldwsd pnidnudp,
pdolih wuntt wggquuniup b Ynunmwlunwiht wdjwukpp,
- Yuwnwpdwd Jbwpnuwip hwywuwnnn
thwuwnwpnpebph' <Y Yupnup' Swhuubph dwupwdwut
pwgywdph  hbwn  Jdhwuphu  (npwdwpynh  dnwnph
wunnppuwgph (epnbin) b wyib), Yuutuhl Jawpdwi hwayh
puophuwlubpp,

- Twwnwlwu  pdolh  Ggpwlwgnieniup, npny
yhpduwdnpdh L Yhwunwwdh YN-h L unwgdwd
dwpduwlwu  Juwujwpubph dphob wnjw  wwwmbwn
hEunlwupwjhu Yuwp

- wuywhnjwgpwlwu hwwnignd unwgnn wudh
hupuniejniup  hwjwuwnn  thwunweneh puophuwyp
(Upwuwnwup nwpwdpnid wnbnh niubgwd
wwwwhwpubph  nbwpnd  Uwywhnjwgpdwsd  wudh

wuduwgnh puophuwyp),

- wwwhnjwgpwlwu hwwnnigdwu npnadwl

Jujwgdwtu hwdwp wy wuhpwdbon hwunmwpnpbn,

8.65.
disability arising from an accident:

In case of medical expenses and/or temporary

- original copy of the Certificate,

- application for insurance indemnity (in the form
prescribed by the Insurer) with a detailed description of the
insurance accident and indication of ways of receiving
insurance compensation (cash or bank transfer),

- closed sheet of temporary disability (presented in
case of temporary disability),

- the original document issued by the police,
emergency situations, prosecutor’s office, judicial or other
competent authority, whose jurisdiction is to investigate and
confirm the circumstances of a given accident,

- a medical document with the stamp of the medical
institution and the signature of the competent authority
(epicurean, extract from the outpatient-medical card,
doctor's opinion, medical institution reference, disease
(illness) history, etc.) containing the client's complaints,
laboratory or instrumental examinations, final diagnosis,
prescribed
information,

- cash payment confirmation documents, together

treatment, doctor's name and contact

with a detailed expense sheet (cashier's receipt (order),
etc.), original cash payment account,

- judicial doctor's conclusion substantiating and
confirming the causal link between the accident and the
injuries received,

- the original document certifying the identity of the
Insured (the original passport of the Insured in case of
accidents in the territory of Georgia),

- other documents necessary for the determination of

insurance compensation.
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8.66.
hwdwp

Uwwhnjwgpulwu hwwnignd  unwtwnt
ubpluyugdwsd pninp pd2lulu
thwunwpnpbpnud wybwp £ ubpwnybu Uywhndugpywd
wudh wun wqguundup, Suunywu wduwphyp, wwphpp,
wwwnwhwph wduwphyp L
vowuwydws UL phpwywiuwgduwsd
pnidndp, pniddwt ulhgpp b wdwpup, Juunwpdwsd
pdouywu  dhongunnwiubph  wudwunwdubpp, pdolh
Ynndhg uwhdwudwsd whuwnpnonup'  hwunwnydws
pdoljwlwu wpwyunhlwned punniuywd
hGunwgnunieniuubph dbpnnubpny, pninp wiuwnnpnahs
Yihuhuyuwt,
wpryniupubinp,
hpwywuwgywsd Jhpwhwunnipjwt wpdwuwgpnipniup:

hwjunwpwpywd
hwuqwdwupubpn,

hGwmwgnunigniuubph  (upnpwwnp,

[(nLuwdwnwaqujpwihu L wj[u)

LNkt 9. UMULNYUSMrULUL <USNRSU UL
hrULULUSUUL UMrUauUsS4yuo yurnh3fe
wwwnwhwph dwupu

htinn  Uwwhndwgpnnh

ubpyuwywgnighsp, dwdwubind nbwph Jujp L nbnnwd

9.1.
hwnnpnnwd

Uwwhnjwgpulwu

utnwuwintg

wwpgbin wwuwwhwph hwiugudwupubpp, Ywpnn §
hpwlwuwgub] wwywhnugpwlwu gnpdh puunyejwu b
wuwhnjwgpwlwu hwwnnigdwl hpwlwuwgdwu
Jwpnyp
Jwpnyp): Hawph punyphg bubing’ Uwwhndwgnpnnh
ubplyuwywgnighsp hpwyniup niup uwb sdwdwub] nbwph
Yuyp, b ubpluywgut
hEnwhwnnpnuygdwtu w)| Yuwbpny:

9.2. Uwwhndwgpnnh ubplujwugnighst Upwqugywd
Jwpnyre Yupnn £ hpwnb), bet Upwqugyws Jupnyph
Yhpwndwup hwdwdwjunpwu  wndb Lhwgnpdwd
Jupnpnp ud Uwywhndunhpp:
9.3. Uwwhndwgpnnhp
wujwhnjugpwlwlu hwwnngdwl gnpdpupwgp Yupnn §
hpwywuwgyl, Upwqugdwd Jupnyeny utwb  wju
nbwpnud, bebt  Uwwhndwnhpp  Uwwhndwgpnnpu
wpwdwnpnd o wywhndugpuwwu  wwwnwhwpp'
wuywhnjugpywd SU-h Ypw
wywmnunbuwdwjuwgpnn  uwpph  Jdhongny  wwwmowd
Yepwnd Yuwuwwpdwd wnbuwdwjiuwgpnyeniup (wnwg
dnuwnwdnuiubph), npp  peny & wwnpghby

wwwwhwph wnwowgdwt  wwwmdwnwhbwnbwupwihu

wpwgqugyuwd (wjunthbn®  Upwqugdwd

gnignudubipp

hwuwdwjunyejudp

nbnunpjwd

thwhu

Juuwp b ywwnwhwph dnw dwutwyhgubph:

9.4. Upwqugqws Jupnyph Yhpwndwt nbuypnud
Uwwhndwgpnnp  Ywd  Jtpghtuhu  ubiplwywgnighep,
wwwhnwgpuwwu wwwwhwph Jwjpnd huplunipnyt

8.66. All medical documents submitted for insurance
compensation must include the name, surname, date of
birth, age of the Insured, the date and circumstances of the
declared case, the prescribed and performed treatment,
the beginning and end of the treatment, the medical
measures performed, the diagnosis established by the
doctor, confirmed by the methods of research adopted in
medical practice, the results of all diagnostic tests
(laboratory, clinical, radiation, etc.), the protocol of the

operation performed.

CHAPTER 9. ACCELARATED PROCEDURE OF THE
INSURANCE COMPENSATION IMPLEMENTATION
9.1. After receiving a notification about an insurance
accident, the Insurer's representative may, upon arriving at
the the
circumstances of the accident, conduct an accelerated
procedure for the examination of the insurance proceeding
the the
(hereinafter: accelerated procedure). Depending on the
nature of the incident, the Insurer's representative may also
refrain from getting to the accident site and present

instructions by other telecommunications means.

scene of the accident and ascertaining

and decision of insurance compensation

9.2, The Insurer’s
accelerated procedure if the Authorized Driver or the

Insured has agreed to apply so.

representative can implement

9.3.
insurance compensation can be carried out

Upon the Insurer's consent, the process of
in the
accelerated procedure, if the Insured provides the former
with a proper video recording (with no editing) of the
insurance accident by the appropriate device on the insured
vehicle that allows to establish the circumstances of the

accident and its other participants.

9.4, When applying the accelerated procedure, the

Insurer or its representative, independently having

established the occurrence of the insurance accident,
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npnobiny nbwph” wwywhnjwgpuwwu ywwnwhwp hubnt
thwuwn, npnontd N nyjuw wwwnwhwpny
wwwhnugpuwlwu  hwwngdwtu  Glpwlw  gndwph
wnwybugnyu swihp:

9.5. Upwqugqws Jupnyph Yhpwndwt nbuypnud
wwwhnjugpwlwu  hwwngdwtu  Gipwlw  gndwph
swithp uwhdwuynud £ Yuwd
Uwwhndwgpnnh gnpdwnhp wuopbup npnadwdp, Ywd

wnwybjugnyu

Uwwhnjwgpnnh' wdjw| wwwwhwpp nwniduwuppnn
hwuduwdnnnyh thuwnh npnadwdp:

9.6. Uwwhnugpwlwl hwwnngdwlt gnpdplupwgn
Upwguwgqwd Jupnypend  hpwlywuwgybint  nbuypnid
wuwwhndugpulywu wwwwhwpp wpryntupnud
hwwnigdwu Bupwlw gnidwpp gwuljugwd nbwypnd sh
Ywpnn gbpwquugh) 9.5 Yewnnd uwhdwuywd swihp:

9.7. Upwguwgywd Jwpnyph Yppwndwu nbuypnud
Uwwhnjwnhpp Ywd  Lhwgnpdws  Jupnpnp gpuygnp
Yuwpgnd  wwjhu £t hp  hwdwdwjunyeniup  huswbu
Upwguwgywd Jwpnyeh Uppwndwup, wjuwbu ki
Uwwhndwgpnnh  (Yapghuhu Ubiplujwgnigsh)  Ynndhg
npnowd  wwwhnjuwgpuwlwiu  hwwnngdwt  Bupwlw
gnudwph wnwybugnyu swihht:

9.8. Upwgwgwd Jwpnyp Yhpwnbne nbypnud
UwwhnJwgpnnp  wwpunwdnp £ wywhnjwgpulwu
hwwnignuit hpwlwuwgub) ng nw, pwu Upwqugwd
Jupnypeh Yphpwndwt npnonudp Yuywgubing hbunn hhug
w2fuwnwupwiht opdw pupwgpnid:

9.9. Upwqwgwsd Juwpnyeh Yhpwndwu nbwpnid
Lwunuubpny twluwwnbuwd (nwgnighs wy|
gnpdnnnienlutbp, SN  dwuhu
dwpdpuubphu

dwutwynpuybu'
hpwywunt
nbnGlywgnud, ybpohuubiphu Ynnuhg
thwunmwenpebph  ubpluwjugnud  Uwwhnjwgpnnh,
thnpdwpuunieniu Uswtwlnd b wyju s6U ywhwugyned:

hwdwwywwwufuwu

nnpdud

LNkt 10. UNULNYUSTULUL <USNRSU UL
Uuerduuu <hUuLtre

10.1.  Uwwhndwgpnnu hpwyntup niuh wdpnnoniyesjudp
Jwd  dwutwlhnpbu  dbpdh wuwywhnwgpulwu
hwwngdwu  Jéwpnudp, bebt  Uwwhndwnhpp  Yud
Lhwgnpdwsd Juwpnpnp Yuwd Swhwnniu (Snidnnp).

10.2.1.  sh Ywwmwpb] Ywuntubpny b wwwhndugpnyejwu
wwjdwuwgpny uwhdwudwd hp
wwpunwwunipniaubpnp,

determines the maximum amount of the insurance

compensation payable for that case.

9.5. When applying the accelerated procedure, the
maximum amount of insurance compensation shall be
determined either by the Executive Director of the Insurer
or by a committee examining given accident.

9.6.
the accelerated procedure, the amount to be reimbursed as

When the insurance compensation is carried out by

a result of the insurance accident in any case shall not
exceed the amount set out in 9.5 Clause.

9.7.
Insured or the Authorized driver in writing agrees both to

When applying the accelerated procedure, the

the implementation of the accelerated procedure and to the
the
determined by the Insurer (Representative).

maximum amount of insurance compensation

9.8.
Insurer is obliged to make the insurance compensation no

When applying the accelerated procedure, the

later than within five working days after the decision to
implement the accelerated procedure.

9.9. When applying the accelerated procedure, the
additional actions prescribed by the Rules, in particular,
informing the relevant competent authorities about the
traffic accident, submitting the documents issued by the
latter to the Insurer, appointing an examination, etc. are not
required.

CHAPTER 10. GROUNDS FOR THE INSURANCE
COMPENSATION REJECTION

10.1.  The Insurer has the right to reject the payment of

the insurance compensation in full or in part if the Insured

or the Authorized driver or the Beneficiary (the Victim):

10.1.1.
and the Contract,

has not fulfilled their obligations set out by the Rules
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10.1.2. sh huwpwygnp U
gnpdnnniejniuubp’ wwwhnjwgpdwd SU-U Juwuubphg
qbpd  wwhbine  Yud Juwuubpp
ujwgbgubint hwdwnp,
10.1.3. luwfunby £

Juwnwpby nnowdhun

wwhwwubnt,

LUwunuubpnd  uwhdwuwd
wwwhnjwgpwlwu  hwwngnwd  unwtwne  hwdwp
Uwwhnwgpnnht  nhdbint dwdybwubpp, W sh
hpduwdnpyt;  Ywunuubph 7.8 Yhwnd  Usdwd
hwuqwdwupubph wnlwjnieiniup,

10.1.4. 7.7 L 7.10 Ybwbpnud uwhdwuws dwdlybunnid
Uwwhndwgpnnhu  sh LYwunuubpny
twhwwmbujws L wwywhnjugpwlwtu  hwwnignuip

ubpYuwjwgnt

Jéwpbnt npnonwdt punniubine hwdwp  wuhpwdbiomn
thwuwnwpenpetpp jud ubpluwjwgpby £ thwunwenpehp,
npnup  Ywqddwds bu  pbph Ywd  Ywunuubpny
uwhdwudwsd wwhwugubph juwfunmdwdp,

10.1.5. |pb] b ywwwhwph Jupp uwd 8SM-h Jwjphg
imbnwownpdt; £ SU-u juwd wwwwhwph hbn Juy
niubignn wnwplwubpp (Ynunpdwd wwwyne peynpubp,
SU-p dwubp b wyju) Jwd punwwihb Eoowynhngh,
pUpwuniebph Yuwd wjl  hngbdbn  unyebph
ogquuwgnpddwl  thwuwnp  Jbpwpbpwp  pulnyeniu
wugubng Ywd oguwgnpdb] £ wiynhn|, pdpwunyebp
Jwd wjy hngbdbn unebp dpush udwu  puunysjuu
Yuwd udwu
wuhpwdbounniewu pwgwlwynipjw
Uwwhnjwgpnnh npnonwd uywgubp,
10.1.6. wwwhnjwgpniejwu  wwjdwuwghpp  Yupbhu

wugubp puuntejntu wugubint

Jtpwpbipjw

Ywd npw  gnpdnnnipjwt pupwgpnid  hwpnubp |
hpwwuniejwun ybnd
nbnBYnyeniitbp Yuwd wywhnjwgpuwwiu ywwnwhwph
htwn Juwdws hwuqudwupubph depwpbpjw) hwjnub §
wuwpdwuwhwywwn nbnbGlwwnynyencu,

10..7. SU-u
wuwjdwuwgph Yupdwt wwhpt hwjwnwpwpduws YJud
nhuinwd-hwpgwpbpphiynw ugjwd
uywwwlhhg wwppbp tywunwyny, wwywhnuwgpwd
SU-nd ppwlwuwgpb] b wnlunpwihu gnpdniubnieiniu

shwdwuywwnmwufuwunn,

owhwgnpdlk, £ wwwhnjwgpniejw

oquwgnpddwu

(Gywdwh unwgdwu uywwnwynd, wn pYnWd uwl’
npwybu ninbnpubp  Gppnpn wtdwug  hnfuwnpnd,
ptnubph  thnfuwnpnd), Jwd SU-u  swhwgnpdbp k
Jwpnpnwlywu nwupupwgubph (nwunuduww
uwywnwyny) Yuwd dpgnypbinh uywwnwyny'
Uwwhnyjwgpnnht wwwhnqwagpynn SU-h
oguwgnpddwt wynuhuh tywwwyh dJwuht twhuwwbu
gpwynp gnbinblwgubiny,

10.1.2. has not undertaken feasible and reasonable actions
to protect or preserve the insured vehicle from damage or
to reduce the losses,

10.1.3. has violated deadlines of the Insurer for insurance
compensation application set out by the Rules, and failed to
substantiate the circumstances specified in 7.8 Clause of the
Rules,

10.1.4. has failed to submit the documents required by the
Rules and necessary for making a decision on the payment
of insurance compensation, or submitted documents, which
are incomplete or violate the requirements set forth in the
Rules within the time limit set forth in 7.7 and 7.10 Clauses,

10.1.5. has left the accident site or moved the vehicle or
items related to the accident (broken glass, parts of the
vehicle, etc.), or evaded the examination of the use of
alcohol, drugs or other psychotropic substances, or used
alcohol, drugs or other psychotropic substances before
passing such examination or the Insurer's decision on the
absence of necessity to undergo such an examination,

10.1.6. has provided false or misleading information when
concluding the Contract or during its validity or has
presented regarding the
circumstances of the insurance accident,

unreliable  information

10.1.7.
intended use declared or specified in the application form

has used the vehicle for purposes other than the

at the time of conclusion of the Contract, carried out trading
(entrepreneurial) activities on the insured vehicle (for the
purpose of obtaining income, including the transportation
of third-parties as passengers, cargo transportation), or
employed the vehicle for driving lessons (for learning
purposes) or competitions, without prior written notification
to the Insurer of such purpose of using the insured vehicle,
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10.1.8. Ywwwphb| E wjuwyhuh gnpdnnnieiniuubp, npnug
wpryniupnd - wuhuwppu £ nwpsb]p Uwwhnjwgpnnh

Ynnuhg wwwhnjugpulwu wwwnwhwph
hwuqwdwupubph wwpquwul nuinyud
gnpdnnnieyniutbph  ppwlwuwgndip  (wuhuwphu |
nwpab wwwhnjwgpulwu wwwnwhwph
hGunwpuunyejwu wugYwgnudp),

10.1.9. Uwwhndwqgpnnh Ynnuhg uwhdwuwd

dwdlbwnnd  sh npwdwnpl; SU-U Uwwhndwgpnnp
ubplwjwugnigsht quudwt,  thnpdwplunquu  Yud
ybpwunpngdwu twywwwynd Ywd Juwudwd SU-h Jpw

Juwwwpl, £ Junngwdpwihu  dhinthnfuniejniuubp
(thnpub, Jbpwunpngl; £ Juwudwd nbwwiubpp L
hwugnygubpp wnwug Uwwhnjwgpnnh hbwn

hwdwdwjubgubiny): Uywhnjwnhpp ywpwwynp £ dhush
Uwwhndugpnnh  Unndhg qpwydnp  hwdwdwjunieiniu
Jwd hwwngdwu npnond unwuwp sonwpbp SU-U,
sybpwunpngl; b sBupwpll; Yunngwdpuwhu
thnthnfunyeyniuubph,  wyn pYnd  Juwudwsd  dwubpp
Suwihnfund  Yuwd AST wpryniupnd  wnwowgwd
hGwnpbph JGpwgned:

10.1.10. wnwlg Uwywhndwgpnnh gpwynp
hwdwdwjunyejwt  hpwlhwuwgpl, £ Bppnpn wtdwig
Juwutbph hwwngnud, wndb] jununnudubp, Juwnwpb
Juwutbpph Yuwdwydnp hwnnigdw wnwowpynipiniuubp,
(hndpt Yuwd dwutiwlh dwtwsk] £ hp denwydnpneeniup,
Ywwnwpby nplb gnpdnnnipynit, htugp Ywpnn £ dyugby
wwwwhwph  gnpdnd hp ywwnwufuwlwwnyniejwu
punniidwl dwuhl, hpwdwnyb k BASM-h
hGunwpuunyeiwu  tywwwlyny Jwpswlwu Jupnyeh

hpwlywuwgnuihg, Yuwd Gppnpn wudwug
hwlwophuwlwu  gnpdnnnipiniuubph hbwnlwupny
wwwbwnws  Juwuubph  JEpwpbpw;  ppwdwwwh

dwpdhuubpnud  twuwwwwnpwunynn  ynebpnyd jud
puudnn ppbwlwu gnpdny  pnnnp W/Hwd Unyewlwt

wwhwuy ubplwjwgubinig:
10.2.  Uwwhndwgpnnu hpwyntup niuh wdpnnoniyesjudp
Jwd  dwutwlhnpbu  dbpdh wuwywhnwgpulwu

hwwngnuip Unbwugwsd Yud wnwig hwihonwlbin
uywwnwYyh bppnpn wudwug Ynndhg wwophuwpuwp
wnhpwgywd SU-h hwdwn, bphb.

10.2.1. Uwwhndwnhpp Ywd Lhwgnpdwd  Jwpnpnp
wwwhndugpywsd SU-ph  Jwuqwnh dwdwlwly Yuwd
Yuwjwiwsd Jhdwlnwd pwg b pnnbi (puwtwihny sh thulby)
SU-h  nnubpp  Jwd  wwwnthwuubpp  ninbGlughynd
Jupnpnh squtybint wwpuquynid,

10.1.8. has performed actions that made the
implementation of activities by the Insurer to clarify the
insurance accident

the

circumstances of the
(impossible  to
investigation),

impossible

conduct insurance  accident

10.1.9. has not provided the vehicle to the Insurer's
representative for inspection, examination or repairment
within the time limit set by the Insurer, or made structural
changes to the damaged vehicle (changed, repaired
damaged parts and components without the consent of the
Insurer). The Insured is obliged not to alienate the vehicle,
to repair, to carry out structural changes, including
replacement of damaged parts or to eliminate traces caused
by an accident until
compensation decision from the Insurer.

receiving written consent or a

10.1.10. has reimbursed the damages to third parties, made
promises, voluntary indemnification offers, fully or partially
acknowledged their guilt, has committed any act, which may
indicate the acceptance of responsibility in the accident,
refused to carry out administrative proceeding for the
purpose of investigating the accident, or to file a complaint
and/or material claim on materials prepared by law
enforcement agencies, in connection with damage caused
as a result of illegal acts of third parties without the written
consent of the Insurer.

10.2.
compensation fully or partially for the carjacked or illegally

The Insurer has the right to reject the insurance

acquired (without the intention of theft) the vehicle by third
parties, if:

10.2.1. the Insured or the Authorized Driver left the
insured vehicle’s doors (or did not close with a key) or
windows open, when the driver was not in the vehicle,
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10.2.2. Uwwhndwnhpp Ywd Lhwgnpdwd  Jwpnpnp
wwwhnjugpjws SU-h  pwuwhubpp  WHwd SU-h
dnuwnph htwpwynpnyeintt inynn dhongubipp (wjn pyntd
hbnwjwnwywpdwu Jwhwuwlubpp, swndhyp
gnpdwplnn dhongubinp) Whywd gpwugdwu
thwuwnwenebpp® (gpuigdwt thwunwpenpiiphg  npuk
deyp) pnnbp b wywhnjugpdwsd SU-nd Jwd bBppnpn
wudwug hwdwp hwuwubh Juypnud,

10.2.3. wjwqulwihu  hwpdwynip YJwd Ynnnwnuwnp
Ywd wnwug hwihonwlybnt tywwnwlyh Gppnpn wudwug
Ynndhg SU-h wwophuwpwp whpwgnup wbnh LU
ntubigh] “Ywunuubph hwdwdwju SU-p Jupbint ppwyniup
sniubignn wudh Ynndhg SU-h Jwpbinty, swhwgnpdbnt

pupwgpntd, Ywd hwionmwlnieniup,  gnnniejntup
(Unbwugnuip) Juwd wnwug hwthonwlbine tywwnwlyp
Gppnpnp - wudwug  Ynndhg  SU-h wwophUwpwp

wnhpwgnudp wnbnh § niubghp wju mwpwdpubphg, npunbn
SU-u pnnuyb) £ Ywunuubph hwdwéawju SU-u Jupbint
hpwyntup sniubignn wudh Ynndhg,

10.2.4. Uwwhnjwnhpp wwwhnjugpywsd SU-h
Unlwugnidhg Yuwd hwihownmwlynie)niuhg hbwn
Uwwhnwgpnnht sh mpwdwnpb] wwywhndwgpjwd SU-
h onphghtw| pwlwihubiph, nnubiph thwlwutbpp pugnn
dhgngubph  iphy  Yndwybhwp b gpwugdwl
thwuwnwpenpelipp, pugwnnuejudp wit nbwptph, Gpp.

. Uwwhndwnhpp Uwfuopnp’ dhusl
wwwhnjugpuwhwt  ntwph h hwwn quip, gpwynp
wbnblwgpb] b Uywhndwgpnnht wwywhndugpjwsd SU-
h pwlwihubiph, gputgdwi thwunwenebph (Ywd npwig
thnfuwphtnn thuunwenptinh) Ynpuinh dwuht,

. wuywhnjugpywd SU-ph gpwugdwl
thwunmwenpebpp  WHwd  pwuwpubpp  SU-ph hbwn
hwihowlyty Bu  Ynnpwynunh  Jud  wlwqulynysjuu
wpryntupnud:

10.3.  Unyu Ywunuubpny sh hwwnnigynd Juwup, npu
wnwowgh k.

10.3.1. Ypwyh, nynipwdwn wnwplwubph hbn wuqgny?
qupdbint  hbunbwupnd wwywhnugpdwd SU-h, wyn
pynt' SU-h upwhh Jwubph Juwunwihg Ypwlyh pwg
oowfuh, wyn pynid’ Stubiint hnlwwupny,

10.2.2. the Insured or the Authorized Driver has left the
keys of the insured vehicle and/or the means that provide
access to the vehicle (including remote controls, engine
starting devices) and/or registration documents’ (one of the
registration documents) in insured vehicle or in a place
accessible to the third parties,

10.2.3. larceny or theft or unlawful possession of vehicle by
a third party without the purpose of theft occurred during
the employment of the vehicle when the driver did not have
the right to drive the vehicle according to the Rules, or it
happened where the driver without the right to drive the
vehicle according to the Rules has left the vehicle,

10.2.4. after the carjacking or theft of the insured vehicle,
the Insured did not provide the Insurer with a complete set
of the original keys of the insured vehicle, means of opening
the door locks, and the registration documents, except in
cases where:

. the Insured prior to insurance accident in written
form has notified the Insurer of the loss of the keys of the
insured vehicle, registration documents (or documents
replacing them), etc.,

. the documents and/or registration keys of the
insured vehicle were stolen along with the vehicle as a result
of theft or larceny.

10.3. According to the Rules, the damage shall not be
compensated, if it is caused by:
10.3.1. careless treatment of fire, easily flammable

materials, including smoking, that resulted in the damage
of the insured vehicle or its parts,

8 Unyu Ywunuubipny gpwugdwt thwunwpenpbph wwl hwulwgynud Gu SU-h hwoqundwu Jywjwghpp (wyn pynd twl' dwdwuwlwynp) b
ubithwwunypjwu Jyujwlwup:

7 In accordance with the Rules, registration documents are understood as a certificate of registration of the vehicle (including temporary) and a
certificate of ownership.
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10.3.2. SU-h pupwgpnd  wyjw)
dwuwwywphwhwwndwdnd vwhdwudwsd (pnywnpywd)

owhwgnpddwu

wpwgnyejwu  wykih pwu 25 (puwuhhug) wnlnuny
gbpwquugdwu hbwnbwupny,

10.3.3. SU-h  hwunhwywlwg ninbdwuny bpplbybnt
htwmbwupny, npnbn  wpgbwsd £ BppUubynieiniup,
pwgwnnipjudp wit nbwpbph, Gpp SU Jupnpnp thnpdb
E funwwihb] wnwyb) Juwugqwydnp Yud wybh d6s Juwu
hugn alp
Ggpuwlugnypjudp jud wbunwlwu wy hwgnp dwpdup
wlwny, Ywd Grb winwhuh gnignw unwgh) £ hpwywunt
dwpdhuubiph Ynndhg,

10.3.4. SU-h |nuwgnygh Yupdhp wpgbiinn wgqnwuowthp

wwwndwnbinig, hwuwnmwwnyb N

wnwly dnunp gnpdbint hbinlbwupny, Geb winuhuh gnignid
sh unwghb] hpwywunt dwpdhuubph Ynndhg,

10.3.5. SU-h  wpgbwd
htwnpupwg Jwd opownunpd Yuunwpbine hbnbwupny,
Get  wnnwhuh gnignid  sh hpwywunt
dwpdhuubiph Ynndhg,

10.3.6. wju  nbwpnw, bGpp ABSMN-h
wpwluuwnpunwht - dhongp gtk b
hwdwwwuwuluwt Yunwywpdwl, win pYnd’ Jupnpnh
nipwnpnueiniup gpunyuwsd b Bnbp pgowihu hbnwfunund,
nwnhnjuwwny Ywd wj tdwuwwnhwy wpubunwpubpny:
Bpbt wnlw Gu wnduwjubp, np BSMN-h  dwdwiwy
wmpwuuynpuwihu  dhongp  quudbp |
hwdwwywwnwufuwlu Yunwjwpdwu, win pYnud’ Jupnpnh
niwnpnipniup qpundwsd kb bnbp poowihtu hbnwfunund,
nwnhnjwwny Ywd wj tdwuwwnhy  wpubuniwpubpny,

Jujpbpnud  hbwmwnwpa,
unwgh

dwdwuwl

wnwlg

wnuwug

Uwwhndugpnnu hpwyntup niwph hwnngdwu dwuhu
Ggpwlwgnyeiniup hbwmwagh] dhush hwdwwwwnwufuwu

thwunbph  wdpnnowlwt  wwpqwpwunwip,  hul
wnbntlwwndnpjwt  hwunwwndwu  nbypnd'  dbpdbg
wwwhnjwgpwluwu hwwnnigndp,

10.3.7. hwlwhpnbhwhu wudunwugniejw,

Juwuquynp hpbph L ynebph wwhwywudwu  Hud
inbnwihnfudwu Yuwunuubpp fuwfunmdwu nbwypnud,

10.3.8. ninunpubph pwuwhh WYwd pbnudwdnipjuu
uwhdwuwjpu unpdbph fjuwfundwdp SU-h
owhwgnpddwu pupwgpnu,

10.3.9. SU-h WYwd LU-h swhwgnpddwl dwdwlwy
npwug' wpwnwnpnn ghpdwpwuh Ynnihg bwfuwnbuwd
owhwgnpddwu Yuwunuubph fuwfuwndwdp,

10.3.2. exceeding the speed limit (permitted speed) on a
given section of the road by more than 25 (twenty five)
percent, during the employment of the vehicle,

10.3.3. driving on the opposite side of the road where the
traffic is prohibited, except in cases where the driver of the
vehicle tried to avoid causing more dangerous or greater
damage, which was confirmed by the conclusion of the road
police or an act of another authorized state body, or if such
instruction was given by the competent authorities,

10.3.4. entering under the red prohibiting signal of the
traffic light, if such instruction as not given by the
competent authorities,

10.3.5. reversing or making a turn (sideways or U-turn) in
the forbidden areas, if such instruction was not given by the
competent authorities,

10.3.6. the vehicle was not properly controlled during the
traffic accident due to the driver's attention being occupied
by a mobile phone, radio or other similar accessory. If there
is evidence suggesting that the vehicle was not properly
controlled during the accident, including the driver's
attention being occupied by a mobile phone, radio or other
similar accessory, the Insurer has the right to postpone the
decision of compensation until the relevant facts are fully
clarified, and if the information is confirmed, to refuse the
insurance compensation,

10.3.7. violation of safety rules of fire, storage or

transportation of dangerous items and materials,

10.3.8. violation of limiting regulations on the number of
passengers and/or load capacity of the vehicle,

10.3.9. violation of the rules of operation of the vehicle
and/or additional equipment prescribed by the its
manufacturer,
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10.3.10. wuuwnpntpniuubpnd SU-h Jwpbint nbwpndd,
nph owhwgnpdnuip  wpgbynd £ << unpdwwnpy
wlywnbpny (gwulwugwsd nbwypnd sh hwwinnigynd SU-h
wuphdubph, wujwnnnbpp hbwn Yuwywsd Juwup, Geb SU-
h 2whwgnpdnwip << unpdwwnpy ppwdwywu wlnbpny
wpgbyws £ wdw) wudunnnbph fuwd wudwhbdbph
wupwJwpwnp  Jhdwlh  wwwbwnnd), wyn pynd’
nbfuuhlwlwu quunteiniu swugwd SU-h,

10.3.11. SU-u  &dbnw 3  wdhuubphu  (Hayunbkdpbn,
<niudup, Phnpdwnp) W wy wdhuubpphu, Gpp onp
obipdwuwmhéwup gwdp £ 0 °C-hg, ddbnwjhuhg® wwppbp
wuywnnnbpny ogunwagnpdbint,
10.3.12. Lhwgnpjwd  Jwpnpn
Ynndhg SU-h Jupbint pupwgpntd,

10.3.13. wiynhnh® Ywd pdpwunyebph, huswbu uwl
wnpuply YJwd ubinninhy unebph wqnbgniejuu wwy
gwnuynn wudh Ynndhg SU-h Jwpbint pupwgpnid,

shwunhuwgnn — wudp

10.3.14. hwlwophuwlwu gnpdnnniejniuubph,
hwugwgnpdnipjwu  ppwlwiuwgdwtu  hwdwp  SU-h
ognwghpddwl pupwgpntd,

10.3.15. wyu ghinpubpnud  SU-h ogquwgnpddwu
dwdwlwl, npwnbn wwonnuwwbu hwjunwpwpdb |
wnunwlwng hpwdhtuwl, wlglugyty kU
hwupwhwywpubp, wbnh Gu nubgh] dnnnpnuyuu

hnignwiubp Yuwd wjt Juypbpnd npuintin hpwlwuwgyb) Gu
dwuuwjwlwt  wllwpgnipgniuubp b wyn npwynwip
wpjwsd b hwdwwywwwupuwu ppwdwwwh dwpdhuubph
lnndhg,

10.3.16. wyu wudwug Ynndhg SU-h Jwpbint pupwgpntd,
npnup << opbiuunpnipjwt Yuwd Ywunuubph hwdwawju
sniubu - SU-h - Jwpbint ppwydniup Ywd  sniubu
hwdwwywwwupuwt  Jupgh Jupnpnuwlwu  hpwyniup
(wn pyYnud” Jupnpnwlwt - hpwyniupubiphg  gplywd
wudwug Ynndhg) Ywd wnwug hwwnily wywpwquwubph
(wyn pYnwt' wlungubtiph) SU-h Jupbint pupwgpnud wju
wudh  UYnndhg, nd, hwdwdwt  Jupnpnulwu
Jywywlwuh, hpwyniup snituh SU-U Jupbp wnwug nyjw)
wwpwguwyh,

10.3.17. Uywhndwnph, upw punwuhph wunwdubph,
wwwhnugpywd  wudwlg, Lhwgnpqwd Jwpnpnh,

10.3.10. driving the vehicle with malfunctions, under which
the operation is prohibited by RA regulations (in any case,
the damage related to the wheels, tires of the vehicle is not
compensated, if the operation of the vehicle is prohibited
by RA regulations due to the inadequate condition of these
tires or rims), including the vehicle that did not pass the
technical inspection,

10.3.11. driving the vehicle during the three winter months
(December, January, February) and other months, when the
air temperature is below 0 °C, using other than winter®
tires,

10.3.12. driving of the vehicle by a person who is not an
Authorized Driver,

10.3.13. driving of the vehicle by a person who is under the
influence of alcohol® or drugs, as well as toxic or sedative
substances,

10.3.14. using the vehicle to commit a crime or illegal
actions,

10.3.15. using the vehicle in areas where a state of
emergency has been officially declared, protests have been
held, or in places where social unrest has had happened,
and this qualification has been given by the relevant law
enforcement agencies,

10.3.16. in the process of driving the vehicle by persons not
having the right to control the vehicle according to the RA
legislation or the Rules, or not having a driver's license of
the appropriate class (including persons stripped of their
driver's license) or in the process of controlling the vehicle
by a person who, according to their driver's license, does
not have a right to drive a vehicle without special
accessories (including glasses),

10.3.17. deliberate actions (or in its attempts) or inactions by
the Insured, their family members, Insured, Authorized

8 Qdbinwhtu wudwnnnbp’ UU-h wuwnnnbp, npnup hwunny Sowyws bu nmwpdw gnipn dwidwuwywspowunid oginwgnpdtint hwdwp, tipp

onh otipdwuwnhtwup guwdp § +7 °C-hg b npnug Ypw wnlw £ M+S fuwd M+S b «Quiu thwphp» upwup,

® Winter tires — tires for vehicles specially designed for use in the cold season, when the air temperature is below + 7 °C and contain M + S or

M + S and a "snowflake” sign,

0 Unyu Ywunuubipnud wiynhnih wgnbgniyejwu wwl hwulwgynud £ wiynhnih wnfwyniggniup wudh opquiuhqunid uuwd 0.1 %eo-hg:

1'1n accordance with the Rules, under the influence of alcohol is understood as the presence of alcohol in the human body, starting from 0.1%o.
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Snidnnh, Cwhwnnih Ywd wu  wudwug,
wmpwdwnpnyejwl Uwwhnqwnph
hwdwdwjunypywdp  Gnbp F wwywhnjugpyws SU-u,
(G
npwug hpwlwuwgdwu thnpdh) Jud wugnpdniejwu

npnug
nwl
dhnuwplwd  nhwwynpjug  gnpdnnnieniuubph

wnryntupntd:
10.4.  Unyu Jwuntuubpny s&u hwwnnigynid.

10.4.1. pwpnulwu Juwup, wdwugw) b wy dwluubpp,
Lhubi
wwwhnwgpwlwu ywwnwhwpny, winp pynid’ tniniquiup,
pwg  pnnujwsd qupdwywyws  SU-h
oginwghpddwt  Jéwp,  wwwhnugpywd  SU-h
ogunwgnpdiwl wuhuwphuntpjwu hGunlbwupny
wnwowgwd Swfuubp, SU-h dbpwunpngdwt dwdwuwly
hjnipwungnd uywubine Jéwn, gnpdnindwu Swiuubp,
wwpwwnipry,  Juwuubp,  wn pdnd uwdwd
Gpwofuhpwjpu dwdlbwnh jpugdwu hbwn, L wju, beb
wwjdwuwgpny wy| pwu Uwluwwnbuyws sk,

10.4.2. huswybu wdpnnowlwu SU-h, wjuwbu § upw
wnwudht nbunwubph W hwugnygubph  puwluwu
dwoywdnipyniup, ontujuljut

npnup Ywpnn Gu wwjdwuwynpywsd

ogntn,

wwpwupwht  Yud
wndbiph Ynpnwwnp, wpnwnpulwt  (gnpdwpwtwiht)

phpnentup, Juwup, npp wwjdwuwdnpywsd k
gnpdwpwuwiht  ununwuny, Ywd jununwund, npp
wnwowgl £ Jbpwunpngdwt  wofuwwnmwupubph
dwdwuwl,

10.4.3. Juwup, npp hwugyb b wwwhndugpulwu

wwuwwhwpph dwdwuwl SU-nud quudnn hpbpht Yud
uwppwynpnuiubiphu, bGeb npuug wwwhnjuqgpnyeniup
sh twluwwnbuwd wwywhndugpnypwt Wwjdwuwgpnud,
10.4.4. SU-ph wgpbquwnubph Yuwd nbwnwubph
YyGpwunpngnuwip Yud hnfuwphunwp, npnup Juwudb Epu
dhusl wwwhndugpnipjwt wwydwuwgph gnpdnnniejw
uypgpp, Ywd  dhusk  wwywhndwgpus  SU-u
wwwhnjuwgpbp wnlw Juwudwdpubph L
pbpneniuubph  Jbpwgdwt  dwjuubpp, bpb  dJdhush
wwwhnjwgpwlwu wnwowlwip
Uwwhndwnppp - Uwwhndugpnnpti sh - ubpluyugnb
quunipjwl wpnbu yepwunpngwd SU-u,

10.4.5. SU-ph wgpbquwnubph Yuwd nGwnwiubph
ypwunpngnwip Ywd thnfuwphunwdp, npnug Juwunuip
wwwhnjugpuwlu wwwnwhwph wpryniup sk, huswbu
twl wju  woluwwnwupubph  hpwlwuwgndp,
nbluuninghwwu skp

wwwnwhwnph

npnug

wuhpwdbownnipiniup Gnb

driver, Victim, Beneficiary or persons who controlled the
insured vehicle with the consent of the Insured.

10.4. Under the Rules, the following shall not be
compensated:
10.4.1. moral damage, derivative and other expenses that

may be caused by the insurance accident, including a fine,
forgone benefit, rented vehicle’s rent charge, expenses
incurred as a result of the impossibility of the vehicle’s use,
hotel parking fee during the vehicle repairment, business
trip expenses, idle time, damages, including expiration of
the warranty period, etc., unless otherwise is stated in the
Contract,

10.4.2. standard wear and tear of the vehicle’s body and its
individual parts and nods, loss of product or market value,
defect or damage due to factory defects or defects in the
repairment works,

10.4.3. damage caused to items or equipment in the vehicle
during the insurance accident, if its insurance is not
included in the Contract,

10.4.4. repairment or replacement of aggregates or parts
of the vehicle that were damaged prior to the start of the
Contract, or the cost of eliminating existing damages and
deficiencies to the insured vehicle, if before the insurance
accident, the Insured did not submit the already repaired
vehicle to the Insurer for an inspection,

10.4.5. repairment or replacement of aggregates or parts
of the vehicle that were not damaged as a result of the
insurance accident, as well as performing works that were
not technologically necessary (painting adjacent parts,
replacing components instead of repairment, etc.),

Page / 9 58 of 61



MHTOAPMEHMS

20 Frmieriic
[

sruvumnnrsushu Uhnsuerh yuuudnr
unu<n4dua"nh@3UL LULNLLEN / VOLUNTARY
MOTOR INSURANCE RULES

Code' 04.10.22
Version' 5.0
Confirmed on 15.02.2023

(hwpwlhg hwpenienwubph ubpynud, yepwunpngdwt
thnfjuwpbu nbwwubph hnfuwphunwt b wyu),

10.4.6. quwup, npu nipnuypnpbt uwwsds sk
wywhnwgpwwu  wwwnwhwph hbn,  wpnwnpnn
gnpdwpwuh Ynndhg suwpiwwmbujwsd nbjuuninghwjny
woluwwnmwupwht dwhuunwubpp,

10.4.7. wwwhnJwqgpws SU-h gnnnyeqjut Jwd |phy
nsuswgdwt nbwypnud wju Juwuubph L nbEdbYnubph
ybpwgdwu  Sdwfuubpp, dwuhu  Jdhusl
wuwjwhnjwgpwlwu wnwowlwip
Uwwhnywgpnnp gpuynp sh inbintlwgyty,

10.5. Swulwgwd  nbhwpnwd  unyu Ywunuubpny
hwwnnigdwu Gupwlw sk wjt Juwup, npu wnwowgh L.

npnug
wwwwhwpp

10.5.1. wwwhnJwgpnipjwu  wwpdwuwgpnd  ugdwd

wuywhnjugpnyejwt wmwpwdphg (Eppninnig) nnipu SU-
h ogunwgnpddwu nbwpnud,

10.5.2. dhontjwjht wwyentuh wgnbgniejwdp, huswbu
twl nwnhughwihg Yud nunhnwlnhy dupwlhg,
10.5.3. whwpblswlwu gnpdnnnieniuubph wpryniupnid,
wwnbpwqdh, nwqdwlwu gnpdnnniggniuubiph, huswbu
uwl nwgdwlwu huwppubph, gnpwowpdbph WHwd wyg
nwqdwlwu dhgngwnnidubph wpryniupnid,

10.5.4. pwnwpwghwlwl wwwbpwqdh, gwulwugwd
punyh pwnwpuwghwlw pundgnudubiph,
funnynipyniuubph Ywd gnpdwnnyubph hbnlwupny,
10.5.5. wbwnwlwu dwpdhuubpp
wuwwhnjugpywd SU-h wngpwydwl, pnuwgpwydw,
nkydhghghwih, npw  Jpw  wpgbuip  nubine Jud
nsuswgubnt hnlwupny,

10.5.6. <L
nbwpbpnid:
10.6.  Uwwhnwgpnnu ppwyniup niwh  wywhwuob)
Jowpqwsd hwwnnigdwu ybpwnwna, Gpb
wwwhnjwgpwlwu hwwngdwu Jdwpnuihg hbwnn p

hpwhwugny

opbkuunpnyesjudp uwhdwuwd wj|

hwjuin  Bu  quijhu  wwywhnJugpuwlwu  hwwnnigdwu

Jbwpnuwip dbipdtipnt LYwuntubipny Yuwd <s
opbuunpnypiwdp twjuwwnbujwsd hhdpbp:
10.7.  Uwwhndwgpnnh Ynndhg hwwnnigdwu dbpdnidhg

htwnn 6 wdujw pupwgpnd Uywhnjwnhpp (Cwhwnniu)
hpwyniup  nwph  ubGplujwguby
hwwnigdwu  Jbpwuwjdwu  hpdp  hwunhuwgnn  unp
bplwu BYwd hwuqudwupubp: Lnp hwuqwdwupubph
ubpyuwyjwgdwu  Yuwpgp L hbwwqw  Jupgquynpdwu
dwdlbwmubpp  unyuu  Bu, pus
wwwhnjwgpwlwu hwnnigdwu nhdnd ubGpluywgubint
Yunql E:

wwwhnjugpwlwu

wnwoht  wuguwd

10.4.6. damage that is not directly related to the insurance
accident, the working costs provided by the
manufacturing factory,

not

10.4.7. expenses for the elimination of losses and defects in
the event of theft or complete destruction of the insured
vehicle, which was not informed to the Insurer in written
form before the occurrence of the insurance accident,

10.5.
subject to compensation if it has occurred:

10.5.1. when using the vehicle outside of the insurance area
(route) specified in the Contract,

In any case, under the Rules, the damage is not

10.5.2. under the influence of a nuclear explosion, as well
as radiation or radioactive infection,

10.5.3. as a result of terrorist acts, war, military actions, as
well as military tricks, maneuvers and/or other military
activities,

10.5.4. as a result of civil war, civil riots, riots or strikes of
any kind,

10.5.5. as a result of the seizure, confiscation, requisition
or destruction of the insured vehicle by the order of the
state authorities,

10.5.6. in other cases prescribed by the RA legislation.

10.6.
the paid compensation if after the payment of insurance

The Insurer has the right to require the return of
compensation there are grounds provided by the Rules or

the legislation of the RA for the rejection to do so.

10.7.
compensation, the Insured (Beneficiary) has the right to

Within 6 months after the Insurer's rejection of the

submit newly discovered circumstances that can serve as
The
information and the

basis for revising the
procedure for submitting new
deadlines for subsequent settlement are the same as the
procedure for submitting an insurance claim for the first

insurance compensation.

time.
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qLNhtu 11. UNRRMAGUSHU
1.1, Uwwhnugpwlwu  hwwngdwt  wpryniupnid
Jowpqwsd gnidwph  uwhdwuubpnud
Uwwhndwgpnnpt - wugund  F wwywhnjugpulw
wwwnwhwph wpnyniipnwd dwgqwd wwhwush hpwyniupp,

hwwnigdwu

npu niubp Uwwhnjwnhpp (Cwhwnniu, Uywhndugpywd

wudp)  Juwuph  hwdwp  wwwwuuwbwnne  wiudh
uwwndwdp:
11.2.  Uwwhnwnhpp (Cwhwnntu, Lhwgnpwd

Jupnpnp) wwpuwynp b Uwwhnwgpnnpt' thnfuwtgty
pninp wwwgnygubpp U hwuwmwenebpp, hwjnubp hptu
hwjinup wdpnng wmbnGYwwnynyeiniup b denuwpyb pninp
dhongubpp (Unwydnp Ynndph ubplwinyejwdp Juwudwd
SU-u ubipyujwguby [(pugnighs quuniejw W wyju), npnup
wuhpwdbon Bu Uywhndugpnnhtu hpbu thnfuwugdwsd
hpwyntuptubph hpwgdwu hwdwp:

11.3. bph Uwwhndwnhpp hpwdwpyb n
Uwwhndugpnnh Ynndhg hwwnngws Juwuh hwdwp
wwwwuluwuwwnt  wudh ufuwdwdp hp  wywhwuoh
hpwdniiphg  Ywd  wyn  hpwyniuph  hpwgnup
Uwywhndugpnnh  Unndhg  wthtwp  nupéb
Uwwhndwnph  Jud  Lhwgnpdwd  Jupnpph - Yud
Cwhwnnih dbnpny, wwyw Uwywhnjuwgpnnt wquwnydnud §
wuwwhnjugpwlwl hwwnngdwt Yuwd npw dph dwup
Jowpdwt wwpunmwwunyeniuhg b unwunwd £ owyb
Jowpwsd wwwhnjugpulwu hwwnngdwt Jepwnupdh
hpwyntup:

SLNhh 12. MUUTULUSGT P PNPNHLUUL BY
LrusuuL wurqe

121, Ywunuubpnd  WHwd Mwjdwuwgpnd  ugdwd
wwpdwuubpp Ywpnn Gu thnhnfudl) (pwgwundgbp Yud
(pwgdbk)  Ynndbph gpwynp  hwdwdwjunyejwdp
Muwydwuwagph Yupdwu wwhht Ywd npw gnpdnnniejwu
pupwgpntd, wuwjdwuny, np udwu thnthnlunieniuubpp
s&U hwlwunw gnpdnn opbuunpniejwun:

12.2.  Uwwhnwgpnntu  hpwyntup  niuh  dhwlynnd
wnwug Uywhnjwnph hwdwdwjuniejwu thnthnfuniyegincu
Whwd [pugnd Yuwmwpbnt unyu Ywunuubpnid:

12.3.  Ywunuubpnud  dhwynndwup  thnthnlunyeiniu
Whwd [pwgnd Juuwwpbine nbwypnd Uywhnjwgpnnp

wwpuwynp £ ny n pwu 15 op wnw9 wyn
thnthnlunyeyniuubipp dwuhu gpwynp swunigh
Uwwhnywnphu:

CHAPTER 11. SUBROGATION
11.1. The right to claim the damages to the responsible
party transfers from the Insured (Beneficiary, Insured
person) to the Insurer within the amount of insurance
compensation after the so payment.

11.2.  The Insured (Beneficiary, Authorized Driver) is
obliged to pass all known evidence and documents to the
Insurer, disclose all information known to them and take all
measures (to submit the vehicle for additional inspection to
the injured party in the presence of the guilty party, etc.)
necessary for the Insurer to exercise the rights transferred
to it.

11.3.
person liable for the caused damage or the exercise of that
right became impossible by the Insurer at the fault of the
Insured or the Authorized Driver or the Beneficiary, the

If the Insured waived their right to claim against the

Insurer shall be exempted from the payment of insurance
compensation in full or partially, and gains a right to
demand a refund for the paid compensation.

CHAPTER 12. PROCEDURE FOR AMENDING AND
SUPPLEMENTING THE CONTRACT

12.1.  The terms and conditions specified in the Rules
and/or the Contract may be amended (excluded or
supplemented) by the written consent of the Parties at the
time of conclusion of the Contract or during its validity,
provided that such changes do not contradict with the
current legislation.
12.2.

additions to the Rules unilaterally without the consent of the

The Insurer has the right to make changes and/or

Insured.
12.3.

to the Rules, the Insurer must notify the Insured in written
form regarding those changes no later than 15 days in
advance.

If a unilateral amendment and/or addition is made
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2.4, Y“Ywwnwpdwd thnithnfunipyniuubiph W/hwd
[pugnuiubpph  hbGwn  hwdwdwju  ghubnt nbwpnd
Uwwhndunhptu hpwyniup niuh wudhowwbu ndbint
wwwhnjwgpnipjwi wwydwuwghpp:

QLNktu 13. UbBErP LAROU UL LUMrQL
13.1.  Ywunuubphp hwdwdwju Yupdwd
wywhnjugpnipju wwydwuwgpbph/Jyuywgntiph
opowuwlubpnud Ynndbph dholt Swqwd yeabpp [ndynud
Gu pwuwlgniejnubph dhongny: Uuhwdwdwjuniejwu
(hwdwdwjunyejwu squiny nbwpnud yedbpp indynd Gu
LL opbuunpnipjwdp uwhdwudws Yunpgny:

4Nkt 14. USL HNR3EBLEN
14. Unyu Ywunuubph hwdwdwiu Uwywhnjwgpnnh
Ynnuhg Uwwhndwnphp (Cwhuwnnth) hwugbhu
ninupywd pninp dwumgnuiubpp W gpnyeniuubpp
hwdwpynd Bu ywwnows Swungduws, beb ywhwywuyby
Gu hbunlyw| wwydwuubphg nplk dbyp.
14.1.1.  Owunignwp ninupyyt £ hnunwiht wnwpdwdp'
wuwwhndugpnyewt  Mwjpdwtwgpnd  Jud  hwjunwhu
nhdnuwinud uodwd hwugbny,
14.1.2. Owunignidp ninwnlyby k SMS
hwnnpnwgpnipjwdp’ wuwwhndugpnipjwu
Mujdwuwgpnu Yuwd Uwywhndwnph (Cwhwnnth) WHwd
lhwanp  wudh  Ynndhg  wpwdwnpwd  wy
thwuwnwpneh dbo (hwyinwght nhdnud,
hwjnwpwpnieindu, b wyju) uowd hbnwfunuwhwdwpny,
14.1.3. Owungnwip ninupyyb £ EEYunpnuwghu twdwyp
nbupny'  wwywhnugpnigjuu  Mwjdwuwgpnd  Ywd
hwynwiht nhdnwind towd EiEYunpnuwiht hwugbnd,
14.2.  Cwugbubiph WHwd Jbpnugqup nkYyyhghwubph
thnihnfunyeyuu nEwypnud  Uwywhndwnhpp  (Cwhwnniu)
wwpuwynp £ own dwuhu  nnowdhwn  dwdybwnnd
nbnbywgub] Uywhnjwgpnnhu: Gebt Uwwhnwgpnnpu
nnowdhwn  dwdlbnnud  sGu wnbnklwgplkp hwugbubph
Whwd wy nEyyhghwnubph thnthnfunipjwu dwupu, www
Uwwhnunpht  (Gwhwnniht)  niqupydwsd  pninp
swunwgnuiubpp/gpnipntuubpp hhu
hwugbubpny/ntlYyhghwnubpny hwdwpynid Gu wyyuwwmowd
swungywd wju wduwpyhg, bpp wyn dSwunmgnidubpp

Upw

uwnwgyt Gu wyn hwugbubpnud:

12.4.  In case of disagreement with the amendments
and/or additions, the Insured has the right to terminate
the Contract immediately.

CHAPTER 13. DISPUTE RESOLUTION PROCEDURE
13.1.  Disputes between the Parties within the framework
of the Contracts / Certificate are resolved through
negotiations according to the Rules. In case of a
disagreement, the disputes are settled in accordance with

the procedures established by the RA legislation.

CHAPTER 14. OTHER PROVISIONS
14.1.  According to the Rules, all notifications and letters
sent by the Insurer to the Insured (Beneficiary) are properly
notified if one of the following conditions have been met:

14.1.1.
specified in the Contract or application form,

the notification was sent by mail to the address

14.1.2.
number specified in the Contract or in another document
(application form, announcement, etc.) provided by the
Insured (Beneficiary) and/or their authorized person,

the notification was sent by SMS from the phone

14.1.3. the notification was sent by email to the email
address listed in the Contract or application form.

14.2.  If the addresses and/or the above-mentioned details
are changed, the Insured (Beneficiary) is obliged to inform
the Insurer within a reasonable time. If the Insurer is not
informed within a reasonable time about the change of
addresses and/or other details, all notifications/letters sent
to the Insured (Beneficiary) at the old addresses/requisites
are considered to be duly notified from the date on which
such notices were received.
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