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qLNhtu 1: CLAKULNAR HPAR3EPLEN

11 Ywdwynp pdrolulhuwtu  wwwhnwgnpniejwu
unyt Ywunuubpp (wjunthbn twl' Ywunuubp) b <<
opbuunpnipjwu hhdwu Jpw «hLIN UNPUGLHU»
unu<nyusru4yut U4 PUSLESPNUYUL
cLusMNh3NhLE uwl’
Uwwhndwgpnn) Yupnw L pdolulywu
wwwhnywagpnyzjwu wwjdwlwgpbp huswbiu
gnhpéniuwly  $hgphjwlhwu  wudwug, wjuwbu k|
guuljwgwd Yuwqdwybpwwhpwywlwu aup
hpwjwpwuwlwu wudwug, wuhwwn
donuwplwwbpbph  nu ppwjwpwiwlwu  wudh
Ywpgwyhtwly hhduwpyubiph  htiwn
(wjunthbin twl' Uwywhndwnhn):

1.2.  Ywunuubipp dowlquwd tu L
opbLUunpniejwup hwdwwwunwufuwu W
hwunhuwunwd Gu Ywunuubph hpdwu pw Yupywsd
pdoluljut wwwhnwgpnipjwu
Jywjwanh/wwjdwuwgph (wjunthbun uwl’
Muwjdwuwghp) hwdbpjw; b wupwdwubh dwup W
wwpuwnhp G Uywhndwgpnnph b Uwwhndwnpp
(wjunthbitn Jhwupt' YUnndbp) hwdwp:

1.3.  “Ywunuubpnud oquwgnpdynn wnbipdhutbpp L
hwulwgnyejniuubpp - Yppwnynd  Bu npwug’
Ywunuubipny wnpywd uwhdwunwiubphu
hwdwwwwwufuwu:  Ywuntubpn  suwhdwuywsd
wbpdhuubpp  Yppwnbh  Gu npwug  nipnuyp
1Gqyuiljuwit teti  npuug
Upwuwyniypeynitup - opblunpnipwdp Jud  wy
hpwwywu wynbpny ywpqupwugwsd sk:

14.  Ywunuubiph, Muwjdwuwgnph/“Ywjwanph,
Cwybwsdh, OSpwgph L gwllwgwd  wy|
thwuwnwpenpebph  bGpybgnt  Ywqddws  |hubnt
wwpwguwinw' gbpwywynuyejniup wpdnd £ hwjbpbu
wwppbipwyhu:

(wjunthbinn

sniubignn

Uowuwlynyejwdp,

CHAPTER 1: GENERAL PROVISIONS

1.1 Based on these rules on voluntary medical
insurance (hereinafter - the Rules) and legislation of
the Republic of Armenia, "INGO ARMENIA"
INSURANCE CLOSED IOINT-STOCK COMPANY
(hereinafter - the Insurer) concludes health insurance
contracts with individuals and legal entities of any
organizational and legal form, sole propretiors and
institutions that do not have the status of a legal entity
(hereinafter - the Insured).

1.2.
the RA legislation and form a complementary and
the
policy/contract (hereinafter - the Contract) and are
mandatory for both the Insurer and the Insured
(hereinafter - the Parties).

The Rules are developed in accordance with

indivisible  part of medical insurance

1.3. The terms and concepts used in the Rules
apply according to their definitions in the Rules.
Terms not defined by the Rules are expected to be
interpreted with their linguistic meaning only if their
meaning is not clarified by legal or sub-legal act.

1.4.
Policy, Appendix, Program, Rules and any other

In case of bilingual drafting, in the Contract,

documents the Armenian version should prevail.
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15.  Ywunuubpnu Yhpwnynn hhduwlwu
hwulwgniejniuubipu niubiu hGunlyw)
Upwiwynipniup’

1.5.1. Uwwhndwgpywsé wtd  wudp, nph

htn  Yuwdwsd wwywhnjugpulwt  wwuinwhwph
hwunhuwunwd £ wwjdwuwgph
wnwpluw: Muwjdwuwgnpny wuwwhnjwagpywd
wudhup GU hwunhuwunw Mwjdwuwgpnud Yud npw
hwydbuodnid (Uwwhnwagpywd wudwug
gniguynud) Upyws wudhup: Gt w) pwu
uwhuwwnbiudwd sk Mwjdwuwgpny, Uwwhnjwgpgwsd
wud £ hwunhuwund Uwwhndwnhpp:

1.5.2. Uwwhndwagpuwlwts wuwypwhwp'
Muwydwuwgpny b Ywuntubpn  twhuwwnbuywd
nbwp, nph wtinh nwbuwnt nidny Uwwhndwgpnnp
wwpwwynpynd £ Nwypdwuwgph b Ywunuubipp
hwdwdwju Jéwnb| wwwhnjwgpwywu hwwnnignid:

wnwowgndp

1.5.3. Uwwhndwgpuwilywb gnudwp’
Muwjdwuwgnpny wwwhndwgpnnh Ynndhg yéwpdwu
Gupwlw huwpwynp wwwhnywgpwywu

hwuwnnigdwt wnwybjugnyu swihp, npp uwhdwuynwd

k Uwwhndwgpnnh ] Uwywhndwnph
hwdwdwjunyejwdp:
1.5.4. Uwwhnduwgpuwdbwp' wwjdwuwagpny

wnpwdwnpynn wwwhnywgpniejwu nhdwg
Uwwhnjwgpnnhu déwnytijhp gnwwp, npp Gupwyw

E Jéwpdwu wwjdwuwgpny vwhdwudwsd Yupgny b

dwdlybunubpnud:

1.5.5. Uwwhndwgpuwilywb hwpnignud’
wwwhnjugpwlwt  wwwwhwp  wnbnh  niubUwnt
wnryntupnd wwwhnjugpywd wudhu
wwjdwuwgpny  twpuwwnbudwd L thwunwgh
dwwnnigwd/atinp pbipdwd pdoluljut
dwnuwnyzjniuubiph, nbnbph, pdoljwlwu
wwpwgwubph wpdbiph Jéwpnd Cwhwnnithu Yud
wudhowwbiu  npwup  dwunnigwd/npwdwnpwd
pdolwlwi W/wd wy hwunwwnniejwun:

1.5.6. Uwjwhnywgpnipeywibs yupuwop
Muwjdwuwgnpny twhuwwmnbuywsd tnwnwdp
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1.5. The primary concepts used in the Rules have
the following meaning:

1.4.1. Insured person - the person whose
insurance accident is the subject of the Contract. The
persons mentioned in the Contract, or its appendix
(in the List of Insured Persons) are the insured
persons. Unless otherwise is stated in the Contract,
the Insured is the insured person.

1.4.2. Insurance accident - Any event
specified in the Contract and the Rules, by the

occurrence of which the Insurer undertakes the

responsibility to pay the appropriate insurance
indemnity.
1.4.3. Sum Insured - The maximum

insurance compensation payable by the Insurer under
the Contract, which is determined by the agreement
of the Insurer and the Insured.

1.4.4. Insurance premium - Amount to be
paid by the Insured to the Insurer for possible
insurance indemnity in accordance with the terms,
conditions and dates specified in the Contract.

1.4.5.
cost of medical services,
supplies provided by the Contract and actually
purchased/served by/to the Insured person as a result
of an insurance accident to the Beneficiary or the

Insurance indemnity - payment of the
medicine, and medical

medical and/or other institution directly.

1.4.6. Insurance area — Area (geographic
location, building, etc.), specified in the Contract,
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(woluwphwgpwlwtu opjtiyun, obup-ohunyen L
wjiu), npph  uwhdwtubpnd  wnwpwdynd L
wwjdwuwgph  gnpdnnnueyntup, L dphwju npp
uwhdwuubipnd wnbinh niubgwd wwwhnjwgpwywu
wwwwhwpubpp ywjdwuwgph hwdwdwju Yupnn
tu hwdwpydb] wwywhnjwgpulwlu ywwnwhwp: Grb
pwu  bwfuwwnbujwd
Uwwhndwgpnigjwu  wwpwdp £ hwunhuwuntd
L Upguwfup
Lwupwwbtinnipjut  nwpwdpp b Nwjpdwuwgpny
hwunnigdwu Gupwlw Gu pugwnwwbiu £, UN3uUtu
IhgGuquiynpuwd
pnidhwutnwwnnientuubiphg  unwgywsd  pdoljulwu
Ginppbipywd  nbinnpwyph,
pdolwlwl  wwpwqwubph  hwdwp  uunwpwd
Sdwhuubpp: et Mwjdwuwghpp Yupynw L wnwtg
uwhdwuwdhwynidubiph,
Uwywhndwgpniejwu

wj sk Mwydwuwgpny,

Lwjwunwuh  Lwlpwwbunnysjwt

tnwpwdpnwd gnpdnn W

dwnuwjnysjniuubiph,

tnwpwdpwjhu www

Muwjdwuwgpnud’ tnwnwdp
nwownntd, Upynid Gu «Udpnng wafuwph» pwnbipp:
1.5.7. 2hwiypmgynn gniwp’ Mwydwuwgpny
Opwgptpny  Ywpnn £ Uwjuwwnbudby
(Uywhnwgpdwsd  wudp
dwutiwygnipjwu swithp
wpryntupnid

Yuwd
shwwnnigynn  gndwp
(Uwwhnyuwnph)
wwwhnywgpwlwt  wwwwhwph
Jéwpdwu Gupwlw hwwnigdwup), npp uwhdwuynid
E Ynuypbn  gnwwph Ywd  wwwhnjwgpulwu
gnwwph Jud wy dednyejwt tjwwnmdwdp winlnup
wnbiupny: hwwnnigynn gnidwph wmbuwyubpu B’
> Muydwbwlwt  shunpmgynn - gnidwp, nph
Yppwndwt nbwpnwd Uywhnjwgpnnu wquwmynid
Jéwnbnt
bet  wwwhnjwgpwlwu

wuwwhnjwagpulwu hwwnignwd
wwnuwlwunieg)niupg,
wwwnwhwph  wpryntupnd  hwwnnigdwu - Gupww
ghwwpp (Swiuubph dbdnue)niup) sh gbipwquugnid
Ywd hwldwuwp £ Nwpdwuwgpny  vwhdwuwd
shwwnnigynn gnwdwpp swihpt, b Uwywhndwgpnnp
wwpwwynp £ déwpbp  hwwnnigdwu  Gupww
ghwwpt wdpnnonyejwdp, beb Jdwpdwt tupwlw
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where the Contract is valid and the occurred
accidents constitute insurance accidents according to
the Contract. Unless otherwise is stated in the
Contract, the insurance area includes the territory of
the Republic of Armenia and the Republic of Artsakh
the expenses subject to
compensation only if the medical services, medicine,
and medical supplies were obtained from operating
and licensed medical institutions in the RA and
ARTSAKH. If the Contract is concluded without any
territorial restrictions, the word "Worldwide" has to
be specified in the Contract in the field of insurance

and incurred are

area.

1.4.7. Deductible amount - The Contract or
Programs may assume deductable amount being the
amount of participation of the Insured person
(Insured) in the compensation to be paid as a result
of an insurance accident, which is set as a percentage
of a specific amount or sum insured or other amount.

The deductible types are:

» Conditional deductible the
application of which releases the Insurer from

amount,

obligation to pay insurance indemnity if the amount
(expenditure) subject to compensation as a result of
an insurance accident, is less than or equal to the
conditional deductable amount set out in the
Contract, on the other hand the Insurer is obligated
to pay the insurance compensation fully, if the payable
amount of the insurance indemnity exceeds the

conditional deductible amount.
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wwwhnwagpwlwu hwunnigdwu gnudwpp

gbpwquugnud £ shwunnigynn gnwdwph swithp:

> s wuydwbwlwb shwipnigynn gniduip, nph
Yphpwndwu nbwpnwd Uwwhndwgpnnp
Muwjdwuwgpny uwhdwudwd shwwnnigynn gndwph
swihny wqwunynud | wwywhnwgpwlwu hwunnignwd
Jéwnbnig (Jéwpdwu Gupwyw wwwhnjwgpwlwu
hwwnignup ujwgbgynd £ shwwnnigynn gnudwpp

swihny):

1.5.8. Uywudwt dwdybyp' Mwydwuwgpny
Wlwd Opwgpbipny  npn nbwpbiph,  Jhwlubnh,
pdoyulwu dwnuwjnyezjniutibph wnbuwyubnh,
ntnnpwyph Yud - wy - wwpwqwutiph hwdwp
uwhdwudwsé dwdwuwlwhwwndwsd, npu  hpbuhg
ubipyuwjwgun | dwdwiwlwhwwndwsd  (opbipnd,
wdhutbpny Yuwd wnwnhubpny)' pulwd

Muwjdwuwgph gnpdnnnuejwu nidh dby duintubnt W
Uwwhnduwgpnnp Yynndhg
wwinwufuwtuwwnynipin wnwowuw|nt wwhh dhol:
Uywudwt dwdlbinh pupwgpnid wnbnh niubgwd
Yuwd
Uwwudwt

hwwnnigdwu

wwwhnywgpulwu wwwnwhwpubiph
wudh  Ynndhg

dwdybinnh pupwgpnd unwgwsd pdoljwlwu b wy

Uwywhndugpywd

dwnuwjnyeniutibiph, &bnppbpdwd nbnnpwph W wyg
wwpwgwubiph Yuwd
Ywwwpdwu bupwlw guwuljwgwd dwiuubiph hwdwp

hwdwip, Yuwnwpywd
Uwywhndwgpnnp  wwwhnjwgpwlwu  hwuinnigdwu
unpwdwnpiwt ywnwufuwtwwnyniyeniu sh Ypnid:
1.5.9.
pnidoqunieniup,

Uthbypwaglih  pnidoglingeymiti  wiju
npp - gniguipbipdnud £ Yuitiph
hwdwp Junwug ubplyujwgunn hwulwpdwhwu unip
hhiutnnueniiibph,  p6wlbph,  ppnuhl
hhdwunnyejniuubph’  Yuwuph  hwdwp  Junwug
ubipywjwgunn upwgnwiubiph nbwpnd, npnup wn
wwhhtu wwhwuond GU wuhbunwagbih pdoyulut
dhowdwnnyejniuubiph hpwywuwgnid:

1.5.10. Cynuy pnidoqunyeyniti
pnidoqunieiniu, npp gnigwpbipdnwd £ Yjwuph hwdwp
pwgwhwjn Juwugh Upwiubin sniubignn
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» Non-conditional deductible the
application of which releases the Insurer from the
payment of insurance compensation for the amount
set out by the Contract, where the insurance
compensation to be paid is reduced by the non-
conditional deductible amount.

amount,

1.4.8. Waiting period - The period (in days,
months or years) established by the Contract and/or
Programs for certain cases, conditions, types of
medical services, medicine or other supplies, which
defines the period between the start of the Contract
and the moment when the Insurer becomes liable for
compensation of listed expenses. The Insurer is not
responsible for the insurance accidents that resulted
in the purchase of medical and other services,
medicine, or other goods that occurred during the
waiting period.

1.4.9.
care of acute sudden illnesses, conditions, chronic
diseases that are life threatening and require urgent
medical intervention.

Emergency medical care - medical

1.4.10. Medical ambulance - medical care

provided for sudden acute illnesses, conditions,

Page /E9 5 of 46
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hwulwpdwhwu unin hhywunnipjniuubiph,
yhtwyubiph, ppnupy hhywunnipnituutiph
upwgnuubph  nbwpnd, npnup  wjjw;  wwhhu

wwghtunh Juwuph hwdwp pwgwhwin Junwugh
Upwiuubip sniubiu:

1.5.11. Muwtiwght
pnidoqunipiniu, npp gnigwpbpynwd £ bwuwwbu
wjwuwynpbnd, wdjw| wwhphtu dwpnne Ywuphtu
Juwug  suywnuwgnn,  wuhbGunwagbh  Ywd
pnidoqunieini  swywhwgnn  hhywunnigjniutitinh
Ywd Jpbwlubph nbwpnd, W nph  hGwnwagndp
npnawyph  dwdlybiinnyd sh hwugbguh  wwghbiunh
ypbwyh  Jwwpwpwgdwlp, wnnnonyejuup bW
Yjwuphtu Junwug uwywnuwiniu:

pnidoqunyeyniti

1.6.  Cwhwnnt wwwhnjwgpwywu wwunwhwph

ntinh
hwuwnignid unwuwnt hpwyntup niubignn wudu L

nubbwint  nbwpnud  wwwhnjwgpwlwu
Bpt w) pwu twhuwwnbujwsd & Mwjdwuwgpny,
Ywunuubph  hpdwt  Jpw  Yupwd
Muwyjdwuwgpny  Cwhwnnt £ hwunhuwtntd

wiwyw

Uwwhnwgpywd wudp:

1.7. Uwwhndwnhpp wwpuwynp N
Uwwhnjugpywd wudhu dwunpwgub] “wunuubipp

W Muydwlwgph wwjdwutbppt W
pnjuwlnwynyejwup,  puswbu  bwb  npwugny
uwfuwwnbiudwd wwnuwlwunipnwutbph

wuybpwwwh Yuwmwpdwu dwupt: Uywhnwgpnnu
hpwyntup nwh Uwywhndwnphg b Uywhnjugpywd
wudhg wwhwiebnt Ywwwpb Ywunuubipn UL
uwhdwudwd
wwnuwlwunteniuttipp:  UwwhnJwgpjwsd  wudu
Uwwhndwnph  hbn  hwjwuwpwwbu  Ypnd L
Ywunuubpny W/Hwd Mwjdwuwgpny twjuwunbudwd
hpbug wwpwwlwunyenwubph suwwpdwu Yud
ciely
wwwinwufuwuwwnynipntup,

Muwjdwuwgpny

Ywwnwpdwu hwdwp

w Ry’ win
wwpuwlwunieniuubiph swwnmwpdwt wnbsnyejwdp
wwwhnjugpwlwu hwwnnignuubiph hbin juwws

Code: 04.20.10
Version: 4.0
Approved on 15.02.2023

chronic diseases that have no direct danger to
patient’s life at the moment.

1.4.11. Planned medical care - pre-planned
medical care of illnesses or conditions that are not
life-threatening, urgent or do not require medical
attention at the present, and its delay for a certain
period of time will not lead to the deterioration of the
patient's condition, health or become a threat to their
life.

1.5. The Beneficiary is the person entitled to
receive the insurance compensation in the event of an
insurance accident. Unless otherwise is stated in the
Contract, the Beneficiary is the Insured person.

1.6. The Insured is obliged to inform the Insured
person about the terms and content of the Rules and
the Contract, as well as their obligations stipulated
thereof. The Insurer has the right to require the
Insured and the Insured person to perform their
obligations set out by the Rules and the Contract. The
Insured person equally shares the responsibility for
the failure to perform or incomplete performance of
their obligations under the Rules and / or the Contract
along with the Insured, including the ill-performance
of their responsibilities for the negative consequences
related to the insurance compensation.
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pwgwuwlwu htiimlwupubiph
wwinwufuwtwwnynysjnup:

1.8.  UwwhnJwnpp b Uywhnjwgpjwsd wudwug'
Muwjdwuwgpnd  updwsd  hwugbh  thnhnfunyesjwt
ntwpnu Uwwhndwnhpp Uwwhndwgpnnht
nbintywgund £ wyn dwupt® ubplujwugubingd unp
hwugh, npny
Uwwhndunhpp  Ywd  Uwwhndwgpwsd  wudp
hwdwdwju Yhup unwuw| Uwwhndwgpnnh Ynndhg
Ywuntubph hwdwdwiu  hwdwwywnwufuwuwpwp
Uwwhndwnppht  jwd  Uwwhnjwgpwsd  wudhu
ninwpyynn Swungnuiubipp: et Uwwhndwnhpp
Ywd Uwwhnugpwsé wudp sh  wnbinblwgund
Uwwhndwgpnnhu hwugbih thnthnfuniyejwt
Yopwpbpuwy,  www  Uwwhndunph - Yud
Uwwhndwagpqwd wusdh' Uwwhndwgpnnhu hwjnup
ypght  hwugting  Uwwhndwgpnnh  Ynndhg
ninwpywsd  dwunignwitbpp  hwdwpynwd  Gu
wwwnowd Yupgny niqupyws (ubpwnjw] ndjw
hwugbiht ninwplwsd wwwndphpdwsd twdwyp nplk
hhdpny hbwn bpwnwnpéybint nbupnid):
1.9.  Uwwhndwnhpp  dwunigniiu
wudhowwbiu htitnn wwpunwynpynwd £ dwunigdwdp
Uwfjuwunbudwd  wbnGlwwynieniup  thnfuwugh)
Uwwhnyugnpdwd wudhu® Ypbind Ybpghth Ynndhg
dwunwgnwip thwuwnwgh sunwtwnt hbin Yuwywd
htitnlwuputiph
wwinwufuwtuwwnynipjwu nhulp:
1.10.  bYwunuubiph W ybpohupu hhdwu Jpw Yupywd
Muwjdwuwagph dhole wwppupbngndutiph nbwpnd

hwdwwwwunwufuwtwpwp

utnwuwnty

puguuwywu hwdwn

gbipwlwnipntup nnpynid  Mwydwuwgphu:
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1.7. If the address specified in the Contract of the
Insured and the Insured person changes, the Insured
is required to notify the new corresponding address
to the Insurer. If the Insured or the Insured person
fails to notify the Insurer of the change of address,
then the notices sent by the Insurer to the Insured
person at the last known address of the Insured shall
be deemed duly sent (including the returned letters
sent to that address).

1.8.
information provided by the Insurer’s notice to the
Insured person and bears the liability risk for the
negative consequences of not receiving the notice on
time.

The Insured immediately has to transfer the

1.9.
and the Contract, the priority should be given to the

In the event of any conflict between the Rules

Contract.
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LNkt 2: UNULNAYUSG NRE3BUL OR3EUS
2.1, opjtiyn tu
hwunhuwunw Uwwhnwugpywsd wudh gnypwjht

Uwwhnwgpniejwt

swhbpp' Yuwywsd wwwhnugpulwt wwwnwhwnph
inbinp htwnbwupny  Uwwhnjwgpjwsd
wudhu  gnigwpbpwé  pdolwlwu  oqunipjwu L
wpwdwnpjwd  pdojulwt  dwnwjnyejniutibiph
nhdwg, huwtuvwywi dwfuubiph hwunnigdwu hbiwn:
LNk 3:  UMUKAYUS,ULUL  TUsSu<ur,
unu<nduarnhe3uL oruarsr

3.1, Ywunuubipny
wwunwhwp L

niubGlwnt

Uwywhndwgpwlywu
hwdwpynud
wwjdwuubph  hwdwdwiu b npw  ghpdnnniejwu
pupwgpnw wudh  nhdbp
Muwjdwuwgpnud  usdwd  pnidhwunwnnieniuubp’
Mujdwuwgpny (Opwgpny) uwhdwugwsd pdoyulwu
oqunipjwl b uwwuwpydwu W/Hwd wj| oqunipjwlu

Muwjdwuwgph

Uwwhnjwgpywd

Sdwnwjnuejniutbphg  ogundbint  hwdwp'  Yuwwsd
wnnnowlwu  Jpbwlph Juuwpwpwgdwu  LWlwd
pdoyulut oqunyenitt L uwwuwnpynw wwhwugnn
yptwlubiph htiw, npp hwugbigunwd k
UwwhnJwgpnnh'  wwwhnjwgpwywt  hwwnnignid
wnpwdwnpbnt  wywpuwynpniygjut - wnwowgdwup
hwdwdwju Ywunuubiph W
Muwjdwuwgpnd  t2dwd Opwgpny  wnpwdwnpynn

Muwydwuwagph,

dwnuwyniejniuubiph dwywih:

3.2, Yuwunuubph hwdwdwju' wwywhnjwgpnipjwl
Spwahpp (unyu  “wunuubpnud® Opwghp) hpbuhg
ubpyuwjwgund £ Uwwhndwgpnnph  Ynndhg
uwhdwudwsd hwwnnigdwt Gupwyw pdoluljuu b wyg

dwnuwjnysjniuubiph wbuwyubpp, gwuyp L
Ywpgunpnn wy| npnyputip:

3.3.  Opwgpbpny uwpuwwnbudwd  pdolulwu
dwnuwjnysjniuubiph swlwip, npnyrubipp,
wuwwhnjwagpulwu hwuwnnigdwu

pwgwnnijniuubipp, wj| ywjdwuubpp gnpdnid Gu p
[nndu - Ywunutbiph, Y“wuntubpnd  uwhdwudwd
npnypubinh  htitn  dhwupt  Yuqgdnd  Gu  dby
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LULNLLEP / VOLUNTARY MEDICAL INSURANCE
RULES FOR LEGAL ENTITIES

CHAPTER 2: INSURANCE OBJECT

2.1. The object of insurance is the property
interests of the Insured person in relation to medical
expenses and compensation of medical expenses
rendered to the Insured person as a result of an
insurance accident.

CHAPTER 3: INSURANCE ACCIDENT, INSURANCE
PROGRAMS

3.L Under the Contract, the event of the Insured
person attending to a medical center related to the
deterioration of one’s health condition to receive
medical care specified in the Contract (Program) that
materializes the Insurer’s obligation to pay insurance
compensation in the limit determined by the Rules,
the Contract and its Program, constitutes an
insurance accident.

3.2. According to the Rules, the insurance
program (hereinafter - the Program) is the catalogue
of types, lists and other regulatory provisions of
medical and other services that are subject to

compensation by the Insurer.

3.3.  The scope, provisions, insurance exemptions,
and other conditions of medical services provided by
the Program are in addition to the Rules. Together
with the clauses of the Rules, they are one and are
defined in the Rules’ and/or the Contract’s appendix.
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wdpnnonipyntt b uwhdwudnud  Gu Ywunuubiph
Wywd Mwydwuwgph hwybjwdubipnud:

3.4. Mujdwuwgpny Yppwnynn  Opwghpp
uwhdwuynwd £ Ynndbph hwdwdwunyejwdp, Ygynwd
E Mwjdwuwgpht b hwunhuwtund £ npw
wupwdwubh dwup:

3.5.  Opwgpbpnd Ywpnn U uwhdwudb] ndju
Opwghpp  Gtinp npnawljh
Ujwqugnyl bwfuwwwdwuubp:

3.6.  Muwjdwuwgpny hwwngdwtu bupwyw bGu
Jppwhwwwywtu b Ynuubpjwwhy  pniddw,
hwuinlwgywd nbnnpwjph W pdolulwt
wwpwagwubiph (Upwnyhsubip, ubpwpydwu
hwdwlwpg W wju), wuhpwdbtion jwpnpwnnp b
qnpdhpuwyht
wpdbipubpp’  hwdwdwju  Nuwjdwuwgpnd  ugqwd
Opwgpbph dwywih b Ywunuubipp:

3.7. Muwjpjdwuwgpny Ywd Opwgpnd Ywpnn §
Uwfuwwunbiuybip uwl inpwdwnpynn
dwnwijnyeniutbph dwdwnud Hdpwfun ywwnwhwnh
htnbwupny  wnwowgwd  Juwudwdpubiph  Ywd
wnnnontjwu

pbpbiint  hwdwnp

htwmwgnunieniuutiph - nnowdhn

wj Juwnpwpwgnwiutph
pnidoqunipjwu ubipwnnuwip: Ywunuubph hdwuwnny
Tdpwhun  wwwwhwp £ hwdwpdnd  wpunwpht,
Ywpbwdwdlybn  (dhusk  dp pwup  dwd),
wulwufuwwnbubh, wnwnwphu gnhpdnuubiph
(bhahlwlw, phohwlul Yuwd  dbfuwithluwlui)
wqgnbgnyejwdp b wulwufuwwnbiubh wwjdwuubiph L
hwugwdwuputiph  gniqunhwydwu  hbwnbwupny
wwwhnjwagpnipjwu dwdytiinh pupwgpnwl
Uwwhnjugpywd wudh Ywdphg wulwiu wnbinp
niubigwd  hpwnwpanyenup (nph punypep, wnbinh
niubuwnt dwdp W Jwjpp Yupnn Gu hunwy npnadt)),
nph - hGwnbwupny  wnwowgwd  dwpduwlwu
Juwudwdpubiph  Ywd  wnpuply  wqnbgnysjwu
htwnbwupny Juwu £ hwugyt] Uwywhnugpywsd
wudh  wnnnonyejwup  Ywd  Jpw L
Uwywhndwgpywd wudh dwhp:

hwubi|
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LULNLLEP / VOLUNTARY MEDICAL INSURANCE
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3.4.  The Contract’s Program is established by the
agreement of the Parties and is attached to and forms
an integral part of the Contract.

3.5. The Program can set certain minimal
requirements for obtaining the chosen Program.

3.6. The surgical and restorative treatment,
received medicine and medical supplies, reasonable
prices for laboratory and instrumental examinations
are subject to compensation in accordance with the

Program and the Rules.

3.7.
provision of services for personal accidents or other
cases of health deterioration resulting from an
accident. Under the Rules, a personal accident is an
event that occurred regardless of the will of the

The Contract or the Program may also set the

Insured person during the insurance period due to
unforeseen, short-term (up to several hours), external
factors (physical, chemical or mechanical), conditions
and circumstances (the nature, time and place of
which can be clearly defined), resulting in a damage
to the health of the Insured person due to bodily
injuries or toxic effects, or to their death.
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3.8.  Ywunuubiph hwdwdw)u' tdpwfun
wwwwhwp $GU hwdwpynwd guulugwsd nbuwyh
hhjwunnieniutbpp (Ywd npwug pwpnuwgnuiubpp),
win  pYnd  uwl'  uprnwdywup  hudwplup,
qlfunintnh Yupywsdp, wuliphqiubipp, opquiittiph
$niuhghnuw)  wupwywpwpnysniup, opguwubiph
pUwShU wpwwinubipp, Unpwgnjwugnyentuubipp b wyju:
3.9.  Uwwhnwgpuwlwu
hwdwpynud  Uwwhnwgpywd
pdjulwu Yud - wy
pdolulwt oqunipjut Ywd wj| dwnwjnyejntuubtiph

wwwnwhuwp sh

wudh  nhdbp
hwunwuwnen’ — wyu

unwgdwt hwdwp, npnup.

3.9.L Uwfuwwnbujwd sk punpywd
Opwgpny L Mwpdwuwgpny,  Jwd  wn
Swinwijnyejniutbipp hwunhuwunwd BU pwgwnnieniu’
hwdwdwiu  Nwjdwuwgph,  Ywunuubph  Ywd
Opuwgnh,

3.9.2. unwgybip Gu wju

pnidhwunwwnnie)niuubipnd, npnup Uwuwwnbuywd
s6U Mwydwuwgpny b punpdwd Opwgpny, beb
Muwjpjdwuwgpny Ywd Opwgpn vwhdwudwsd G
dwnwjnyaniuubipp dwwnignn npnawyh
pnidhwunwwnnie)niuubiph gwul,
3.9.3. 26U vpwuwlyydb] pdoyh Ynndphg L
dwunnigyby Gu Uwywhnwgpywd wudh
gwulynyejwdp, wnwowgb| Gu Ywd uwnwgyb) bGu
wudh  Ynndhg  wynhnyp,
pUpwnyelinh, pdpwntintiph, entiwynp unyetiph
Ywd  wj hngbdbwn  Unebph, wnwug pdoyh
Upwuwldwu (Ywd pdoyh Lpwlwydwdp, pwig Upw
Ynnihg uwhdwuywsd swihbph fuwfundwdp) nbintipp
ogunwghpddwt nbiwypnud Ywd hbGwnbwupny, Ywd
wtsh  Unndhg
pUpwunetn, pupwnbintip, pnwwynp Unyebp Yuwd
wj| hngbdbuin nbnbp WHwd unyebip ogquwgnndwd

Uwywhnjwgpywd

Uwwhnqwgpywd wiynhny,

wudhu  wnpwuuwnpunwipu  dhongh  nbywywpnidp

thnfuwugtijnt htitmbwupny,
3.9.4. Yuwwd Gu Juwudwdpubiph,
hpwunnyenwutph  WHwd  wnnnonyejwt wy
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3.8.
complications), including myocardial infarction, brain
stroke, aneurysms, functional insufficiency of organs,
congenital organ defects, tumours, etc. are not
considered an insurance accident under personal

Under the Rules, any type of illness (or its

accident.

3.9.  The event of the Insured person attending to
a medical or other institution for medical or other
services does not constitute an insurance accident,
when it:

3.9.1. is not included in the selected
Program or the Contract, or this service is an

exception to the Contract, the Rules or the Program;

3.9.2. was received in a medical institution
not specified in the Contract and the selected
Program, if the Contract or the Program sets a list of
certain medical institutions providing that service;

3.9.3.
was provided upon the Insured person's own will, was

was not prescribed by a doctor and

caused from the use of alcohol, drugs, poisonous or
other psychotropic substances, medication without
the prescription of a doctor (or in violation of the
prescribed limits) or was a result of the person driving
a vehicle having used alcohol, drugs, toxic substances
or other psychotropic drugs and/or substances;

3.9.4. s related to injuries, illnesses and/or
other health conditions caused by the Insured
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fuwpwpdwu  hbw, npnup  wnwowgl]  Gu
Uwwhnwgpywsd wudh (Uwywhnjwnph, Cwhwnnth)
Yynnihg gnpdnnniejniuliiph
hpwywuwgdwl wpryntupntd,

3.9.5. Yuwuwdwsd Gu Uwywhnjugpjwsd wudh
ynndhg hupu ppbu  dhunnwuwynp  dwpduwlywu
Juwudwdpubiph hwugdwu Ywd huplwuwwuniyesjuu
thnpatiph htn' pwgwnnyejwdp wju nbwpbph, Gpp
Uwwhnqugpwd wudp pipdud £ bty winwhuh
yhbwyh Gppnpn wudwlg wlophuwywu
gnpdnnnieiniutiph hbunlwwupnd, npp hwuwmwundb &

hwugwynp

hwdwwwunwufuwt nuunwlwu wynbipny:

3.10. wquwnynwd N
wuwwhnjwagpulwu Jéwnbnt
wwnwwlwuntejniuhg, bpb wwwwhwpp ninnuyp
Ywd  wunnuyh &und hbwbwup £ uwnnpl
Uoywdubiphg nplik; dayh.

3.10.1. dhontyuwjht wwypniu, dwnwgw)pntd
Ywd  nwnpnwywhy  Jwpwynw,  wwnndwjht,
phdpwywt Ywd YEluwpwuwlwl ubpgnpdnieiniu
Ywd Jupwy, ptwywu WYHwd nbubwdsht wnbnubp,
wpunwlwnpg  ppwyptwlutp, - Whwd - nputg
htiinbwupubtiph htwin ninnuiyh Yud wuninnuih Yuw
niutignn  hhdwunneniuubph, Juwudwsépubph bW
wjjuph pniddw,

3.10.2.
(wuywfu upwuhg wwunbipwqut hwjunwpwpyws L,

Uwwhndwgpnnu
hwwnignwd

gwuljwgwd  wbuwlh  wwunbpwqd

b ns), nwqiwlwu gnpdnnniejniuttip, huswbu twl
gnpwownpdtip Jud w)| nwqiwlwu dhongwnndutip,

pwnwpwghwlwu wwuinbipwqd, guuljwgwd
inbuwyh dnnnypnuwljwu hnignwdutip,
pwnwpwghwlwu funnyniejniuutip, quugqudwjhu
wulwpgniejniuubip Ywd ghpdwnni|tin,
whwpblswlwu  gnpdnnnyentuubp,  hofuwtniejwu

quypend jwd udwuophtwl wy hpwyhbwyubip,
huswbu uwl  ghuynpwlwt  Sdwnwjnipjwu  dby
gwuynn Uwywhndugpdwd wudh' dwnwjnyejniupg
pfunn  wwpuwlwunyejnwututph  uwwpnwp  Yud
wudh

Uwywhndugpywd dwuliwygnip)niup
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person’s (the Insured’s, the Beneficiary's) criminal
activity;

3.9.5. s related to self injury or attempted
suicide of the Insured person, except cases, where
they has been influenced by the unlawful acts of a
third party, which has been established by
appropriate judicial acts.

3.10. The Insurer is exempted from paying
insurance indemnity if the accident is directly or

indirectly a consequence of any of the following:

3.10.1. nuclear radiation or
radioactive contamination,
biological effect or infection, natural and/or man-
made disasters, emergencies, and/or the treatment of

diseases or injuries that are directly or indirectly

explosion,

atomic, chemical or

related to it, etc.,

3.10.2.
declared or not), military operations, as well as
military or other actions, civil war, any kind of popular
upheaval, civil unrest, riots or strikes, terrorist acts,

any kind of war (whether the war is

seizure of power or similar situations as well as the
performance of obligations of the Insured person in a
military service or the participation of the Insured
person in a similar exercises, tests or other military
operations and/or listed directly or indirectly with any
of the consequences of disease, trauma and other
treatment,
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gnpwywndnipniuubipht, nwqdwlwu wnbjuuhlwih
thnpdwpynwdubphu Yud udwuwuinhy wj|
gnpdnnnieyniutipht W/wd pwnplyywdutiphg nplk
dtyp hbinlwupubph hbinn ninnuyh Yud wuninnuyp
Yww nwbtignn hhjwunnieniutbiph, Juwudwsdpubiph
W wjjup pniddw,

3.10.3.  dbpbuwdwpdw, qtiup Ynkrnt
hpwyntuph, uwnpwwiht, wnnnownwuwjhu
dhongwnnuiubiph dwutiwygbnt juwd nwniduwlywu
punniuybnt
wbintwuph  wnpwdwnpdwt  hwdwp  wuhpwdbiown

hwuwnwuinnie)niutibn hwdwp

hbwnwgnunie)niutbtiph wugywgdwu:

qLNhbv 4:  UMULNYUGTULUL  gnhuuP,
2dUsSNhs84N1 aNrUUr
4.1 Muwjydwuwgph opowuwlubipnid nbinh

niubigwd pninp wwwhnjwgpwywu wwinwhwpubiph
hwdwp punhwunyp wwwhnuwgpwywtu  gndwpp
(hwwnnigdwu  wnwybjwagnyu
uwhdwuynwd £ Mwydwtiwgpnud:
4.2. uwhdwudwsd  punhwunin
wwwhnjugpwlwtu  gnwwph  vwhdwutbpnwd
Ywnnn k Uwfuwwnbuyb
Uwwhnwgpywd wuah,
jnipuipwuginp - wwwhnjwgpwlwu  wywwmwhwph,

uwhdwuwswihp)
Muwjdwuwgnpny

Muwjdwuwgpny
jnipuipwilignin

Onpwgnh, dSwnwjniyejwu wbuwlh b wjuh hwdwp
wnwudhu
gnudwp/wwwhnjugpwlwt  gnuwph

wwwhnwgpulwu
wnwudhu
uwhdwuwswith (hwwnnigdwt uwhdwuwswih):

4.3.
jnipwpwtgnin Uwywhndwgpywd wudh hbuin inbinp

Muwydwuwgnp opowtwyubipnid
niubigwsd pninp wwwhnjwgpwywu wwunwhwpubiph
gony Jbéwpynn  hwwngnwitbph hwdwfuwnu
punhwuniyp  gnwwpp  sh Ywupnn  gbpwquugh
jnipupwuginip - Uwwhnjwgpws  wudh  hwdwnp
Muwjdwuwgpnd  uwhdwudwd  wwwhnjwgpulwu

gnwwpp:

4.4,  Muwydwuwgph onowuwlubipnid
jnipupwginip - wwwhnjugpwlwt  hwwnnigdwt
tnpwdwnpdwu nbwpnwd wuwwhnjwgpwlywu
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3.10.3.
permission to drive, the right to bear weapon, to
participate in sports, recreational activities or to get
admitted to educational institutions.

conducting examination to provide

CHAPTER 4: SUM INSURED, DEDUCTIBLE
AMOUNT
4.1. Under the Contract, the total amount of the

sum insured (the maximum limit of indemnity) for all
insurance accidents is set out in the Contract.

4.2.  Within the total amount of the sum insured
defined in the Contract, the Contract may provide
separate insurance amounts/limits (insurance limit)
for each Insured person, each insurance accident,

Program or type of service.

4.3.
each Insured person cannot exceed the sum insured

The aggregate amount of indemnity paid to

provided for each Insured person in the Contract.

4.4.  After the provision of an insurance indemnity
under the Contract, the sum insured (indemnity limit)
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(hwwnnigdwu uwhdwbwswihp)

gnudwpp
ujwqbigynd £ inpwdwnpws wwwhnjwgpwlywu
hwwnnigdwu gnwdwph swthny:

4.5. Uwwhndwgpwsd  wudh,

Onpwgph, dwnwjniejwu Yud pniddwu inbuwyh qény

3nipwpwsinin

Yuwunwpywsd  wwwhnjugpuwlwu  hwwnnigndubiph
hwupwgnWwpp  hwdwwwwnwufuwlwpwp  wnyjw|
Uwwhnjugpywd wudh, Opwagph, Swnwjniezjul
Ywd pniddwtu  wbuwyph  hwdwp  vwhdwujwsd
wuwwhnywgpwlwu  gndwph  swihhtu  hwutbnt
nbwpnw Uwwhndwgpnnh wywpuwynpnygniuubipp
nyju| Uwwhndwgpywsd wudh
Opwgph/Swnwjniejwu  nbuwyp/pniddwt wnbuwlyh
goény hwdwpynwd tu ppy dwlwind b wwunpwé
Ywwnwnpqws:

Ywwwpjws  wwwhnjwgpwlwu

hwunnignwutiph hwupwgnwwpp  Uywhnwgpywsd

wudh  gdén uwhdwudwsd  wwwhnjugpwywu
gnwwph  swihhu hwutbine nbwpnWd  ndjuy
Uwywhndugpywd wudh goény Jownywsd

wwwhnwgpwytwpubpp  hwdwpdnwd G ppy
dwywiny yuwuwnmwywd Uwywhnduwgpnnh Ynndhg, huy
sqowpywd dwup’ Gupwyw Jbwpdwu
NMuwjdwuwgpny  vwhdwudwsd dwdybnmubpnud L
Yungny:

46. bpb Uwfuwwnbujwsd ¢k
Muwjdwuwagpny Ywd Spwagpny, www shwwnnigynn
gnwdwp sh Yhpwnyned:

47. bbb Muwjdwuwgpnud, “wuntubipnd  Jwd

nplk Opwgpnud Updwd sk Yhpwnynn shwnnigynn
gnwwph  wnbuwyp, www shwwnnigynn  gndwpp

wj| pwu

hwdwpynid £ ng wwjdwuwywu:

4.8.  3nipwpwugnip nbwpnid, Gpp
Uwwhndugpywd wudhu  dwwnnigynn  pdoluluwt
oqunipjwt U uwwuwpldwu  Swnwjnyejnuttiph
ntnnpwjph,  pdolulu
wwpwgwubph b wyju) Mwjdwuwgpny uwhdwudwsd

hwdwp  (Ubpwnjw)

E shwwngynn  gnWwp  Ywd  hwwnnigdwt
uwhdwlwswth,  www  wn  Swnwjnyentuubipu
utnwibwint Ywd nbnnpw)ph/pdo24uljwt
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is reduced by the amount of the insurance indemnity
paid.

4.5. If the amount of the sum insured established
for each Insured person, Program, service or type of
treatment is reached respectively,
contractual obligations regarding the claims of this
Insured person, Program,
treatment considered to be

the Insurer's

service or type of
fully
appropriately fulfilled. If the sum of the paid
indemnities equals to the amount of sum insured
defined for the Insured person,
premiums paid to the Insurer shall be deemed to be
fully earned, and the unpaid portion needs to be paid
in accordance with the terms and conditions specified
in the Contract.

are and

the insurance

4.6. Unless otherwise is stated in the Contract or

the Program, no deductible amount is applied.

4.7. If the Contract, the Rules or any Program do
not specify the type of deductible amount applied,
then the deductible amount is considered non-
conditional.

4.8, In each case, when the Contract for medical
care and services provided to the Insured person sets
a deductible amount or limit of compensation, the
Insured person is obliged to pay the relevant
institution the deductible amount and/or the amount
exceeding the limit of compensation, at their own
expense, in order to receive these services or

purchase medicine/medical supplies.
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Uwwhnwgpywsd wudp wywpwwynp £ wwwhnyb
hwdwwwwwuuwtwpwp  shwwnnigynn — gnwwpp
Jéwpnup  W/Hwd  hwunnigdwt  uwhdwuwswihp
gbpwquugnn gnwwph swihny hwdwwwnwufuwt

hwdwp
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shwwnnigynn  gnwwpubipp

Muwjdwuwagpny twhuwwnbuywsd

Ywd  hwuwnnigdwu
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Uwwhnwgpwsé  wudh  Ynndhg
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hwdwdwjunyejwdp hpwlwuwgynid Gu
Uwwhndwgpnnh Ynndhg, www  Uwwhnywnhpp
wwpuwynp k hwdwwwunwufuwlwpwp
Uwwhnwgpnnh Ynndhg Joéwpygwsd shwwnnigynn
gnuwpubpp W/Hwd hwunngdwu uwhdwuwswihbpp
gbipwquugnn gnwwpubipp Ybpwnwpaubi|
Uwwhndwgpnnht® - Jbipghhu - Ynndhg  wynwhuh
wwhwuy UbpYuwywgubint opdwt  hwenpnnn 10

uwhdwuwswthbpp
gnwwnubipp

wi2luwinwupwiht opjw pupwgpnid:
QLNkh 5: unu<nyuarnh@3uL
aU3vuULUarr yuenrue, enenunhue

51  Uwwhnwgpnysjut wywjdwuwghpp Yupynid
E Uwwhndwnpph Ywd upw Ynndhg hwgnpgwsd wudh
gpwynp Ywd pwuwynp nhdnwh hhdwu ypw:

5.2.  Uwwhndwgpniyejwu wwjdwlwaghpp
Ywquynd £ gpwynp U Yupnn B Yupdep dby
thwunwenpeh Juqddwtu Yuwd Uwwhndwgpnnhg
Uwwhndwnphtu upw gpwynp nhdnwh hhdwtu ypw
Uwwhndwgpnnh uinnpwgnpnijwdp
wuwhnduapulut dyuweph (Quuwywth Yud
w)[ hwunwpeneh) 2unphdwu dwuwwwphny:

53.  Uwwhnwgpnyejutu Mwjdwuwgph Yupdwu
nbwpnid Uwwhndwgpnnp Uwywhndwnnphu
wwpwwynp £ wpwdwnpbp unyu Ywunuubpp Yud
unyu Ywunuubiphg punywdp, npnup uwntindyb| Gu
unyu  Ywunuubph npnypubph  hpdwu Jpw L
Jopwpbpynwd  BU - wwywhndugpnigjwu - Ynuyptin
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4.9. If the Insured person does not pay the
deductible amount and/or the amount exceeding the
limit of compensation, upon the Insured’s consent the
Insurer does so and the Insured is obliged to return
to the Insurer the paid amounts, within 10 working
days from the date of the initial payment.

CHAPTER 5: SIGNING, AMENDING THE
CONTRACT
5.1. The Contract is concluded on the basis of a

written or oral application of the Insured or their
authorized person.

5.2.  The Contract is concluded in writing and can
be done by drawing up a single document or
assigning an insurance policy (certificate or other
document) to the Insured signed by the Insurer on
the basis of the former’s written application.

5.3. If the Contract is concluded, the Insurer must
provide the Insured with the Rules or an extract from
the Rules created on the basis of the clauses of the
Rules and related to a specific Program, and on the
basis of which the Contract is concluded (which is
indicated in the Contract).
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LULNLLEP / VOLUNTARY MEDICAL INSURANCE
RULES FOR LEGAL ENTITIES

5.4.  The Rules can be provided to the Insured in a
hard copy (including in the form of a brochure), via
domain on the web (URL), a letter to the email
address provided by the Insured, or on a digital drive
(CD, DVD, etc.).

5.5.  If the Rules are provided not in a paper-based
format, the Insured (the Beneficiary) is not released
from any of their obligations specified in the Rules.
The Insured has the right to request hard copies of
the Rules from the Insurer at any time.

5.6.
Insurer

Prior to the conclusion of the Contract, the
the right to request the
Insured/Insured person to fill out an application form
(is considered to be an integral part of the Contract if

has from

available), to provide information and documents on
the probability of occurrence of an insurance accident
and on circumstances that are directly or indirectly
relevant for determining the possible damage
amount, the health condition of the Insured person,
the the
Insured/Insured person at their own expense to

as well as Insurer may request
undergo a medical examination (the Insured/ Insured
Person) specified by the Insurer at the medical
institution selected by the Insurer and present the

results of the relevant medical examination.
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5.7. The information provided during the
conclusion of the Contract, the documents submitted
(the data contained therein) may be used to verify the
information reflected in those documents or in the
Contract, to properly perform the process of
insurance indemnity, to effectively exercise the right
of subrogation of the compensation, and to perform

other necessary actions.

5.8. The Insurer has the right to refuse the
conclusion of a Contract based on the application,
guestionnaire, information and documents received
and/or collected about a given Insured person as
specified in 5.6 Clause, or to agree to do so by adding
special conditions including but not limited to the
payment of additional insurance premium, application
of deductible amounts, limits or amendments to the
Rules.

5.9.  When the Contract is concluded in favour of
the Insured, the rights and obligations of the Insured

person are extended to them.

5.10.
the Insured persons, which is a nominal document
and contains a reference information about the

The Insurer may issue an insurance card to

Contract and the Insured person. In cases stipulated
by the Contract, the insurance card can be used as a
pass in a medical institution.
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LULNLLEP / VOLUNTARY MEDICAL INSURANCE
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5.11.  In case of loss of the insurance card, the
Insured person is obliged to inform the Insurer
immediately. Upon the loss of the insurance card, the
latter shall be considered invalid and may not serve
as a basis for receiving medical care specified in the
Contract.

5.12.  With the exception of the condition specified
in 5.9 Clause of the Rules, the Insured person may
not be persons who:

5.12.1.  at the time of signing the Contract or
before it, experienced narcological, mental diseases,
had severe damages to the nervous or mental system
(dementia, epilepsy, other disorders of the nervous
system) or had behavioral disorders;

5.12.2. are infected with HIV or AIDS;

5.12.3. is registered in neuropsychiatric,
phthisiopulmonologic (anti-tuberculosis),
narcological, oncological or skin-vascular centres;

5.12.4. are sentenced to imprisonment,
5.12.5. need constant care or supervision,
based on their health condition.
5.13.
Rules may be accepted as an Insured person only with
the consent of the Insurer, provided the Insured
notified about this person’s current and historical
medical conditions to the Insurer before concluding

The persons specified in 5.12 Clause of the

the Contract.
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LULNLLEP / VOLUNTARY MEDICAL INSURANCE
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5.14. If after the conclusion of the Contract it is
found that the
untrustworthy information to the Insurer in whatever
form, the Insurer has the right to reject insurance
compensation application, unilaterally terminate the
Contract without returning paid premiums and
require the reimbursement of paid compensations
under the Contract back.

Insured has disclosed false or

5.15. If after the conclusion of the Contract it is
evident that the Insured has not notified the Insurer
about the persons mentioned in 5.12 Clause within the
timeframe defined in 5.13 Clause, then the Insurer
has the right to reject the payment of the insurance
indemnity to those persons, unilaterally terminate the
Contract without returning the insurance premium
and require the reimbursement of compensations
made under the Contract to such persons back.

5.16. During the validity of the Contract, the
Insured and the Insured person must immediately
(and within 3 working days, also in writing) inform the
Insurer of any circumstances and changes (including
the circumstances informed to the Insurer at the
conclusion of the Contract, the inclusion of the
Insured person in a disability group, changes in
circumstances directly related to their employment)
that have become known to them, if these could affect
the degree of the insurance risk.

Page / E9 18 of 46



hrudurpULULUL ULAULS LUUUN

a N
MHIOAPMEHUS unnasnresut vuvudne unucnduarnresuy  Code 042010

t%lyﬂ ﬁ/ vnefiit

wwwhnwagpwlwu

thnthnfunysjwt Ypwi:
5.17.  Pninp nbwpbpnid wwwhnjwgpwlwu nhuyh

wunhbwuh  thnthnfunpyutu Jpw  wgnnn - G
hwdwpynud  Mwjdwuwgpnud, wwwhnjwgpniyejwu

nhulh wuwnhbwup

nhdnud - hwpguwpbpphynwd Upywd
wbinbynyeniuubiph, Mwjdwuwgph Yupdwtu wwhhu
Uwwhndugpnnhu  hwjuntws,  huswbiu  bwl
wnpwdwnpywd thwuwnwpenetipnid wnlw
wnbinGynysjnwutiph thnthnfunieniuubipp:

5.18. Gpbt  Muwjdwuwgpph  Yupnuwthg  hbwnn

punniuynud Ywd thnthnfudnid Gu opbupubip Yud wy
hpwywlwu wlyunbp, npnup Ywpnn Gu wgnbgniegniu
niublw) Uwwhndwgpnnh
unwuduws wwpunwynpnienwubph Jpw W npnup
wnlw sGu bnt Mwydwuwgpp Yupdwtu wwhptu Yud
npnug npnypubpp, pnjuunwynyeniup tnwppbpgnwd
Bu  Mwjdwuwgph  Yupdwtu  wwhhu  gnpdnn
optiupubiph Yuwd phpwywlwt wlintiph npnypubinhg,
www Uwjwhndwgpnnu hpwyniup nup
wnwolnpnyb| Mwjdwuwgph Yupdwl wwhht wnlw
opbupubiph L ppwywywt wlwbph' Mwydwuwagph
Yupdwt wwhphtu gnpdnn pnuunwyniyejudp Yuwd

Muwydwuwgnph,

nhunwpytint Wdwu  hwugqwdwupp npwbu  nhulp
wunhtwuh  Jpw  wgnnn  hnnfungenis b
Ywunuutipn uwhdwudwsd Ywpgny Ybpwuw)bint L
Uwywhndwnphu wnwownybnt thnthnfubig
Muwjdwuwgph  WYwd  Ywunuubph  wwydwuubpp
Whwd dJéwpb] nhulyph  dGdwuwn  hwdwswih
Inwgnighy wuwwhnqwgpuiytun:
5.19.  Uwwhndwgpnnh Yynnihg npwtiu
wuwwhnjwagpulwu nhuyh wuwnphbwup
thnthnfuniejwt Yypw wgnnn hwugwdwupubp Yupnn
Gu npunwplyyb vwl hbnlyw| hwuguwdwupubiphg
nplk dayp’
5.19.1
qubpp’ Mwjdwuwgph Yupdwu wwhhu gnpdnn

Pniduywuwpydwu U nbnnpwph

qubphg wnujwqu 10%-ny pwpdpwuwn’ hwdwdw)u

Version: 4.0
Approved on 15.02.2023
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5.17. In all cases the changes in the information
specified in the Contract, in the application form for
insurance, information submitted to the Insurer at the
time of conclusion of the contract, as well as
information available in the provided documents can

influence the degree of insurance risk.

5.18. If, after the conclusion of the Contract, laws
or other legal acts are adopted or changed that may
affect the Contract, the obligations assumed by the
Insurer that were not in force at the time of the
conclusion of the Contract, or provisions whose
content differs from the provisions of laws or legal
acts in force at the time of the conclusion of the
Contract, then the Insurer has the right to be guided
by the content of laws and legal acts in force at the
time of conclusion of the Contract, or to consider
such circumstance as a change affecting the degree
of risk, and in accordance with Rules offer the
Insured to change the terms of the agreement and/or
the Rules and/or pay additional insurance premium in
proportion to the risk.

5.19. The Insurer may determine the following
circumstance affect the degree of insurance risk:

5.19.1. increase in prices of medical and
pharmaceutical services by at least 10% from the
prices at the time of signing the Contract, according
to the Consumer Price Index published by SCRA,
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5.19.2. change in the number or composition
of Insured persons from the time of conclusion of the
Contract by 20% or more, respectively.

5.20. In the event of a change in the degree of
insurance risk during the life of the Contract, the
Insurer has a right to review and recommend the
Insured to modify the terms of the Contract and/or

request payment of an additional premium
proportionally for the increased risk.
5.21. The |Insurer has the right to make

changes/additions to the Rules by notifying and
getting approval drom the the Insured at least 30 days
prior to the change/amendment coming into force.

5.22. If the Insured does not accept or fails to
comply with the Insurer's amended terms and added
premium in accordance with the 5.18, 5.20 or 5.21
Clauses of the Rules, the Insured has the right to
unilaterally terminate the Contract.

5.23.  When concluding the Contract based on the
Rules, the Insurer and the Insured may agree in
writing (the Contract, agreement and/or program) to
apply any other conditions that are not provided by
the Rules and do not contradict the legislation of the
Republic of Armenia, to change or exclude any
separate provision of the Rules and/or to add
additional provisions. The Insurer also has the right
to create and apply other conditions for the Contract,
the Insured, the Insured person or a certain group of
Insured persons that are attached to the Contract and
are an integral part therein.
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Uwwhnwgpnnpt’ ubpyuwywgutny
hwdwwwwwufuwu hwpnwpwpwghp: Unyu Yawnny
uwhdwudwsé wwhwuoubph  fuwfundwu nbwpnud
thnthnigyniuutipp Ywpnn  Gu - Yuwwnpdtp  dhwju
Uwwhnwgpnnh hwdwdwjunysjudp:

LNkt 6: unu<nduarudsur,
unu<nduarudsurh Jaurvuu o yurqe,
2JAUrvuL <estyuuLeuere

6.1.  Uwwhnwgpwdbwpp dJbwpdynd L <L
npwdny' pwgwnniyejudp << Opbuunpnipjudp L
wndnypw)ht  Ywpgqwynpdwu  wy  unpdwwnpy
hpwwlwu wlwnbpny vwhdwudwsd nbwpbph: Ny
nbighntuwnubiph htwn Jéwpnudubpp hpwyutwgynid
GU gnpdnn optitunpniejwu hwdwawju:

6.2.  Uwwhnwgpwdbwpp Ywpnn £ Jéwnpyb|
wwwhnjwgpnygjwu  opjtynp  uywwndwdp  nplulk
hpwyntup sntubignn wudh Ynndhg: Cun npnd” indjug
wudp Muwydwuwagpph/Yywjwgph goény
utnwuduntd i

gnigwlntd
(wluuwnwlgh

wwpuwlwuniegniuubip sh
hpwyntupubip dbinp sh pbpnud:
6.3.  Uwwhndwnph ] Uwwhnjwgpnnp
thnfuwnwnéd  hwdwdwjuniejwdp  Muwjdwuwgnpny
Ywpnn Gu  uwhdwudb]  wwywhnwugpwdbwpp
Jowpdwt hbunlyw| bnwuwyubtiphg nput dayp
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5.24. In case of changes in the list of Insured
persons (layoff or hire of employees), the insurance
premium is calculated proportionally based on the
declarations given by the Insured. Changes in the list
of Insured persons may be made on the 1st, 10th and
20th day of each month: the Insured shall notify the
Insurer at least three business days in advance by
submitting the relevant declaration. In case of breach
of the requirements set forth herein, changes may
only be made with the Insurer's consent.

CHAPTER 6: INSURANCE PREMIUM, TERMS OF
PAYMENT, CONSEQUENCES OF FAILURE TO
MAKE THE PAYMENT

6.1. The insurance premium is paid in AMD,
except the cases stipulated by the RA Legislation and
other normative legal acts of currency regulation.
Payments to non-residents are made in accordance
with applicable law.

6.2.
object can pay the insurance premium. Even though,

A person who has no rights over the insurance

the so person does not assume any obligations under
the Contract/Policy and does not acquire any rights.

6.3. By the agreement of the Insurer and the
Insured, the Contract may specify one of the following
methods of payment of the insurance premium:
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6.3.1. dhwudwg Jbwpnd, nph  nbwpnid
wwwhnywgpwydwpp Jéwpynwd £ Uwwhndwnph
Ynndhg  dhwiwg  Yepwny' Uwwhndugpnnh L
Uwywhnduwnph dholt ywjdwuwynpywd dwdybinnnid,

6.3.2. Jéwpnud, nph
ntwpnu wwwhnjwugpwybwpp Jéwpynw £ dwu-
dwu'  Uwwhndugpnnh b Uwwhndwnph  dhole
wwjdwuwynpywd dwdybuinubpnud:

6.4. Uwwhnugpwdbwph  Jéwpdwu
Uwwhndwgpnnh  Ynndhg hwodh  wnpwdwnpdwt
nbwpn  wwwhnjugpwybwpp  Gupwlw L
Jéwpdwu hwouyny  vwhdwudwsd  Yupgny,
dwdybnubipnud W wwjdwuubpny:

6.5. Uwwhnwgpwdbwpph  Jéwpdwt op L
hwdwpyntd Uwwhndwgpnnh hwoywpluwjphu
hwoyhu npwdwlwt dhongubiph utwgdwu opp Ywd
wufuhy  Jéwpdwu  nbwypmd’

dhgngiiph npwdwnyn dnunpwgnytint opp:
6.6. bpb Muwjdwuwagpny Uwfuwwunbiujwsd

wwwhnwgpwytwph Yud npw hbppwywu dwup

tnwpwdwdlybitn

hwdwnp

npwdwlwu

Jéwpnup Yhwnwugdt) £, www  Uwwhndwgpnnu
hpwyntup ntuh Jéwpdwu
wwwhnjwgpwlwu hwwnnigdwu  swihp  npngtihu

Gupwyw

hwjuwtgbijnt Mujdwlwgpny uwhdwudwd
wuwwhnywgpwybwph  sybwpdwsd  (Yhawnmwugywsd)
wdpnng ghwwpn:

6.7.  Muwjdwuwgpny/YYwjwgpny  vwhdwuywsd
dwdybind L swihnd  Uwwhndunph  Ynndhg
wwwhnjwgpwybwpp (wwwhnwagpwybwnp
htippwlwu dwup) sybwnbint nbwpnid

Uwwhndwgpnnp  ppwynitup  niuh suwhdwb)
[nwgnighs dwdybinn wwwhnjwagpwdbwnph Jéwpdwu
hwdwp, sdwunigt] wjn dwuhtu Uwwhndwnpptu L
wquinyntd k Muwjdwuwgpny/vywjwgnny
hbppwlwu
dwuh Jéwpdwtu wduwehy hwunhuwgnn opjuu
hwonpnnn opdw dwdp 00:00-hg hbwinn  wnbinh
niubiguid hpwnwpényeniutiph htubwupny
wnwowgwd Juwuubph nhdwg wwwhnwgpwlwu

uwhdwudwsd  wwwhnjwgpwybwph
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6.3.1. one-time payment, in which, the full
premium is paid by the Insured at a date agreed with
the Insurer,

6.3.2. term payment, in which, the insurance
premium is paid in parts within the terms agreed
between the Insurer and the Insured.

6.4. If the Insurer provides an invoice for the
payment of the insurance premium, the insurance
premium shall be paid in accordance with the
procedure, terms and conditions established by the
invoice.

6.5.  The day of payment of the insurance premium
is considered the day of receipt of the funds in the
bank account of the Insurer for non-cash transactions
and the day of depositing the cash in the cash register
for cash payments.

6.6.
part thereof specified by the Contract is overdue, the
Insurer has the right to offset the unpaid amount of
the insurance premium specified in the Contract
the

If the payment of the insurance premium or a

when determining amount of insurance

compensation payable.

6.7.
premium within the timeframe and amount specified
in the Contract/Policy, the Insurer has the right not to

If the Insured does not pay the due insurance

set an additional term for the insurance premium, not
to notify the Insured thereof and be exempted from
the insurance liability for losses incurred as a result
of events occurring after 12:00 am on the day
following the date of payment of the next portion of
the specified in the
Contract/Policy.

The Insurer has the right, at its own discretion, to set

insurance  premium

additional terms for payment of the insurance
premium and to notify the Insured accordingly. If an
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Uwwhndwgpnnp  hp  hwjbgnnnigjudp  hpwyntup
niuph  uwhdwub] wwwhnJwgpwybwph  Jéwpdwu
[pwgnighs dwdybwnubp W wjn dwuhtu  dwunigh)
Uwwhndwnpht: Lpwgnighy dwdlybnh uwhdwudwu
nbwpnw Uwywhndwgpnnp dhbunyu £ wquungnwd k
Muwjdwuwgpny/“ywjwgnny uwhdwugwd
wwwhnywgpwybwph hbppwlwt dwup Jéwpdwu
wduwphy hwunhuwgnn opwu hwonpnnn opyw

dwdp 00:00-hg hbinn witinh niubigwid
hpwnwpdnieniubph  hGwbwupn  wnwowgwd
uwutbiph nhdwg wwwhnwgpwywu
hwuwnignwdubip hpwywuwgubijnt
wwpuwlwunieniuubiphg:

6.8.
wwwhnywgpwlwu  hwwnigdwt — npwdwnpndp

Uwwhnwgpnnu  hpwyniup nwp dbepdbnt

(wnwtug  wwwhnjwgpwddwph Ydwpdwtu  hwdwp
[nwgnighs dwdlybitn uwhdwubny), bt
wuwwhnywgpwlwu wwwwhwph h hwwn quint
wwhpu  wwywhnjwgpwdtwpp  (npw hbppwlwu
dwup) MNMuwjdwuwgpny  uwhdwudws  dwdlbnnd
Jownpywsd sk:

69. Pwgh 6.6 - 6.8 Utwbpnd Updwd
htwinbwupubphg, Mwjpjdwuwgpny b Ywunutbpny
Ywpnn Gu  uwhdwudb]  wwywhnwugpwdbwpp
sybwpdwt wy| hbinlwupubn:

LNkt 7: unu<nduarnhfe-3uL
au3vuvuarr gnronanik@3nhue 64 U
Juiuduuuts tururnhuc

7.1. Muwjdwuwgph  gnpdnnnygjwt  ubudbint L
wwpwunybiint  dwdybinubpp uwhdwund G
Muwjdwuwgpntd:

7.2, Bpbt  Mwjdwuwgpny uvwhdwujwd ¢k

dwdlybinnp, www NMwydwuwghpu nidh dbg £ dinunid
wwwhnjwgpwdbwph Jwd npw  wnweoht dwup
(mwpwdwdybinn - Jéwpdwu nbiwpnd)  Jéwpdwu

wwhphg b gnpdnwd £ 365 on:
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additional time is set, the Insurer is still exempted
from the obligation to provide insurance against
losses incurred as a result of events occurring after
00:00 on the day following the date of payment of the
next part of the insurance premium specified in the
Contract/Policy.

6.8. The Insurer has the right to reject the
insurance compensation (without setting an additional
deadline for payment of the insurance premium) if the
due insurance premium is not paid within the time
specified by the Contract upon the occurrence of the
insurance accident.

6.9. In addition to the consequences specified in
6.6 - 6.8 Clauses, the Contract and the Rules can set
out other consequences for the failure to make the
insurance premium payment.

CHAPTER 7: INSURANCE CONTRACT VALIDITY
AND ITS EARLY TERMINATION

7.1. The terms for the start and the end of the

Contract are set out in the Contract.

7.2. If the Contract does not stipulate the terms,
the Contract enters into force upon the payment of
the insurance premium or its first part (if paid on
time) and is valid for 365 days.
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7.3. wwwhnywugpywd  wudh
hwdwp  wwjdwuwgph  gnpdnnnyejwu  dwdlybwnu
uuynd £ ndw;  wudh  wiudwu  nhdwg
Uwwhnjugpwd wudwug gnigwynuwd uwhdwudwsd
wwjdwuwgph gnpdnnnuejwt uygph wduwpeyhg W
wwpunynd £ unyu  gniguwynd  uwhdwudwd
gnpdnnnipjwt dwdlybnh wjwpunpt' pwgwnniejwdp
wwjdwuwgph 7.4-npn. Yhwnny bwfuwinbudwsd nbiwph:

3nipwpwitsjnip

74. bpb wwjdwuwgph ghpdnnniejwu
pupwgpnLd Ynndtph dhole Yupqwd
hwdwdwjuwgpny nplk  wwywhnugpywd  wud

hwuynd £ wwwhnjuwgpjwd wudwug gnigwlhg,
www  nfuw  wwwhnugpywsd  wudh  hwdwp
wwjdwuwgph gnpdnnniejwt dwdlybiint wdwpunynid
E hwdwwwunwufuwt  hwdwdwjuwghpt nidh dby
duntbnt wwhhg, bGeb w) pwt twuwwnbujws sk
hwdwdwjuwgnpny:

7.5. Muwjpjdwuwgph  gnpdnnnigjutu  dwdlybitnh
Gpwpwsqdwu  nbwpnd  NMwjpdwuwgpny L
Opwgpny Uwfuwwnbuwd
dwnwjnyeniutbph  pwuwlwiht L gndwpwjpu
Bplwpwaqywd  dwdlybuinp
st Jepwywugqudnd,  wydbjugynd, L
dwdltiwnp pupwgpnwl
Muwyjdwuwgph  wwydwuubpp  Ynndbph  hwdwp

dwuwnnigynn

uwhdwuwswihtipp
hwduwp
Bpluwpwagyud

swnniuwynd Gu gnndt| Muwjdwuwgpny
uwhdwuywd pnnp uwhdwuwswihbiph
onpowuwlubpnid:

7.6.  Muwjdwuwgph gnpdnnnysjniup nwnwnpnd £
Muwjdwuwgph gnpdnnniejwu  dwdlbivnp  [pwtiwint
nbwpnud:

7.7.  Muwjdwuwgnp gnhpdnnniejnLup

Junuwdwdlybn nwnwpnud '
7.7.1. Uwwhnjugpywd wudh dwhwuwint
nbwpnd (ndjw) Uywhnjugpywd wudh dwuny),
7.7.2. Uwwhndwgpnnph  Ynndhg  wdpnng
wuwwhnjwagpulwu ghwwph swithny
wwwhnjwgpwlwu hwunnignd Jéwpbiine gény hp
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7.3.  The term of validity of the Contract for each
Insured person shall start on the date across that
person’s name in the list of Insured persons and end
on the expiry of the term specified in the same list,
except the case of 7.4 Clause of the Rules.

7.4.
of Insured persons by an agreement concluded
between the Parties during the term of the Contract,
the term of validity of the Contract for that Insured

If an Insured person is removed from the list

person shall expire upon the entry into force of the
respective agreement, unless otherwise is stated in
the Contract.

7.5. In the event of an extension of the term of the
Contract, the quantitative and financial limits of the
services provided by the Contract and the Program
shall not be restored, extended, and the terms of the
Contract shall continue to operate for all Parties
within the limits of the Contract for an extended
period.

7.6.
the expiry of the Contract.

The validity of the Contract terminates upon

7.7.  The term of the contract will terminate early:
7.7.1. in case of death of the Insured person

(with respect to the Insured Person),

7.7.2.
pay insurance compensation in the amount of the sum
insured (in relation to the Insured Person),

if the Insurer fulfils its obligations to
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wwpunwynpnyejnitbpp Yuwnwpbnt
(nyjw Uywhnwgpywsd wudh dwundy),

7.7.3. Uwwhndwnpp Yud Uwywhndwgpnnp'
Muwjdwuwagphg gwuljuwgwd wwhh Jwnwdwdybin

ntwpntd,
Muwjdwuwagphg hpwdwpynn Ynndp wjn dwuptu ng

ntwpntd

hpwdwpybnt wjwjdwuny, np
wwlwu, pwu 15 op wnwy dwunigh k djnw Ynndht,

7.7.4. brt Uywhnjwnhpp hwdwdwju sk (sh
unfti Yud  sh
Uwwhndwgpnnh - wnwowpyp  Jud  sh Yuwnwpt)
Uwywhnduwgpnnh wwhwtep) Ywunuubiph 5.18, 5.20
ywd 521  Ybwbpnd uvwhdwudwsd  Yupgny
Uwwhndwgpnnh  Ynndhg Nuwpdwuwgph  WHwd
Lbwuntubph  wwydwutbph  Jepwtwpdwu  Whwd

hwdwdwjuniejniup punniubi

[nwgnighs wwwhnjwgpwybwp Jéwnbnt
wnwownyh htiwn,

7.7.5. Uwwhndwgpnnh
uwfuwdbnuniejwdp’ Uwwhndwrnph Ynnuhg
Muwjdwuwgpny  uwhdwudwsd  dwdybinmubpnid
wwwhnwgpwytwph  syéwpdwt  (tnwpwdwdybin
Jéwpdwu  nbwypnd®  npw hbppwlwu  Jdwup

Jéwpnudp  shwunwpbine fuwd  ng wdpnnonyejwdp
Jéwnbnt) nbupnd,

7.7.6. Uwwhndwgpnnh
Uwuwsbnuniejwdp' Uwjwhndwnphp Yynndhg
Muwjdwuwgpny  W/Ywd Ywunuubpn uwhdwudwsé
dwdlybunubpnd
sunwipbnt Yuwd fuwfunbiine nbiwpnid,

7.7.7.

wwnuwlwunie)niuubipp

Uwwhndunpp  uwfuwdbnuniejudp’

wwwhndwgpnnh  Ynndhg MNMuwjdwuwgph fwlwu
fuwfuinnid pny| wwnt nbiwpnid.

7.7.8. Uwwhndunph W  Uwwhndwgpnnh
thnfuwnwné hwdwdwjuntpjwdp ]
wwjdwuwynpywsd dwdybuinubipnid,

7.7.9. Ywuntuubipny
Ywd Mwjdwuwgpny bwfuwunbiujwsd wy) nbwpbpnid:
7.8.  LYwunuubph 7.7.3 Ytiwn vwhuwwnbudwsd

nbwpnu  Uwwhndwnph  Ynndhg

L opliuunpnyejwdp,

Muwjdwuwagphg
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7.7.3.  if the Insurer or the Insured cancels
the Contract early at any time, provided that the
contracting party notifies the other party at least 15
days in advance,

7.7.4. if the Insured disagrees (has not
consented or has not accepted the Insurer's offer or
failed to comply with the Insurer's request) with the
Insurer's review of the Contract and/or the Terms of
the Contract and/or the additional premium payment
as set forth in 5.18, 5.20 or 5.21 Clauses of the Rules,

7.7.5.  upon the Insurer's initiative when the
Insured fails to pay the due insurance premium within
the timeframe (the full amount of the following
payment for the term payment method) specified in
the Contract,

7.7.6.
Insured fails to fulfill or violates the obligations set
forth in the Contract and/or the Rules,

upon the Insurer’s initiative when the

7.7.7.  upon the Insured’s initiative when the
Insurer commits a significant violation of the
Contract,

7.7.8. by the mutual consent of the Insured

and the Insurer and within the agreed timeframe,

7.7.9.
legislation, the Rules, or the Contract.
7.8.

the Insured as described in 7.7.3 Clause of the Rules,

in other cases provided for by the RA

In case of early termination of the Contract by

Page / E9 25 of 46



hrudurpULULUL ULAULS LUUUN

a N
MHIOAPMEHUS unnasnresut vuvudne unucnduarnresuy  Code 042010

(>/7l»y0 ﬁ/ vnefiit
[#

Junwdwdlybun
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hpwdwpybnt ntwpnid
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qunwdwdybun  nddwt  Jbpwpbipju)  dwunignidu

Uwwhndwgpnnh Ynndhg unmwtwint wwhhg hbtiwnn

15-pn opp, bpb Swunigdwdp wydbh ny dwdybn

Uwfuwuinbuywd sk:

7.9.  LYwunuubph 7.7.3 Ytwn vwpuwwnbudwsd

nbwpnud Uwwhndwgpnnh Ynndhg Mwjdwuwgnhg

Junwdwdlybun hpwdwpybnt ntwpnid

Muwpjdwuwghpp  Jwnwdwdybn  nunwpnd |

qunwdwdybun niddwu  Jbpwpbipjw]  dwunignuiu

Uwwhndwgpnnh Ynndhg ninupybint wwhhg hbunn

15-pn opp, bt Swunigdwdp wybh ny dwdybun

Uwhuwwnbiudwd sk:

7.10.  Ywunuubph 7.7.5 Utwnd uwpuwwunbudwsd

nbwpnud Uwwhndwgpnanh Ynndhg Nwjdwtiwghpp

dhwynndwuph nwdbnt nbwpnd - Mwjdwuwghpp
qunwdwdlbn nwnwpnd  Junwdwdybin nddwu

Ybpwipbipjuy Uwwhnduwgpnnh Yynndhg

Uwwhnwnpht ninupywsd dwunigdwt dby Updwd

wduwpyhg:

7.11.  Swulwgwd hhdpny

qunuwdwdybun nddwu  nbwpnd  Uwwhnduwnhpp

wwpunwynp £ wdpnnonypjudp  Jéwpbp  dhusk

Muwyjdwuwgph  Juwnwdwdlbn  mddwtu wwhp

Jowpdwt Gupwyw wwwhnjwgpwybwnubipp:

7.12.  Ywunuubph 7.7.2, 7.7.5 U 7.7.6 Ytwnbipny
uwpuwwbudwd  nbwpbpnd  Mwjdwuwgph
quwnwdwdlbin  nddwu  nbwpnd  Jéwpdwsd
wwwhnjwagpwybwpubpp (wn pynut’
Muwjdwuwagph gnpdnnnysjwt s|pugwd dwdlbinnh

Muwydwuwgnp

hwdwp  Yéwpdwsd  wwwhnjwgpwdbwpubipp)

Gupwyw sbu Yybpwnwpadwu:
7.13.  Ywunuubiph 7.7.3,
Uwhuwwmnbiujwd Ytiwnbipny
qunwdwdybn  nddwu nbwpnwd  YbGpwnwpadwu
Gupwyw  wwwhnjwgpwybwpp  hwodwplyynd L
htiunbyw) Yapw.

7.7.4 Ybiwnbpny
Muwydwuwgnp
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the Contract is terminated prematurely on the 15th
day after the Insurer receives the notice of early
termination, unless the notification specify a later
date.

7.9.

the Insurer as described in 7.7.3 Clause of the Rules,

In case of early termination of the Contract by

the Contract is terminated prematurely on the 15th
day from the date of sending the notice of early
termination by the Insurer, if the notification does not
specify a later date.

7.10. In case of unilateral termination of the
Contract by the Insurer as described in 7.7.5 Clause
of the Rules, the Contract is terminated prematurely
from the date indicated in the notice sent by the

Insurer to the Insured.

7.11.  In case of early termination of the Contract on
any basis, the Insured is obliged to pay the due
insurance premiums in full prior to the termination of
the Contract.

7.12.  In the cases described in 7.7.2, 7.7.5, 7.7.6
Clauses of the Rules, the paid premiums in the event
of early termination of the Contract (including
insurance premiums paid for the outstanding period

of the Contract), are not refundable.

7.13. In the event of early termination of the
Contract in accordance with 7.7.3, 7.7.4 Clauses of
the Rules, the
reimbursement is calculated as follows:

insurance premium subject to
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7.13.1. Uwwhnywnphp Yynndhg
Muwjdwuwgpp sjpugwd optiph hwdwp Yéwpwsd
[hubijnt nbwpnid
Uwwhnduwnphu tipwnwpaund § wwjdwuwagnp
gnpdnnniejwu
Jowpywsd

Muwydwuwagph  2powtwlubpnd - wnpwdwnpywsd

Uwwhndwgpnnu
sjpugwd  dwdybinh hwdwp
wwwhnywgpwybwpubiph i
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tupwlw,  uvwluwiu  nbnlw  shwwnnigwd
gnuwpubipp) npwywu wmwppbpniejnaup,

7.13.2. Uwywhnduwnph Ynndhg Mwjdwuwgph
s|pugwd optiph hwdwp Yyédwpwd sihubiint nbuypnud
Uwwhnywnhpp Uwwhnywgpnnht
wwpwwynpynd £ Jéwpbp  NMwjdwuwgnp
opowtwlubipnd wnpwdwnpywd hwwnnignwdubipp
(win pYnwW uwl' hwwnngdwu Gupwyw, uwlwju
ntnlu  shwwnnigwd  gndwpubipp) swihnd' ng
wty, optiph
Uwywhndwgpnnh squuwmwwd
wwwhnywagpwdbwnp:

pwu sqnndwd

Ynnuhg

hwdwp

Unyu Ybwh pdwunn  wwwhnjwgpwybwph’
sjpwgwd  dwdltiinh hwdwp  Jéwpws  dwup
hwodqupydwtu  hwdwp  UwwhnJwgpnnh  Ynndhg
hhdp  Gu punnwynd  Uwwhndwnpph  Ynndhg
Muwydwuwgnp hwdwdw)u Uwywhnywgpnnht
thwuwnwgh  Jbwpdwsds  wwwhnjwgpwybwpubipp
80%-p ((YobwpJwd wwwhnjwgpwybwp * 80 % /
wwjdwuwgph gnpdnnnysjwu ontin) * wwjdwuwgnp
sinwgwd oplbin):

7.14.  Uwwhndwgpnnh'
ulnwuduwd wwpuwynpnyenwubpp nunuwpnd Gu

Muwjdwuwgpny

Muwjdwuwagph gnpdnnniejuu dwdlytitnh wwpunpu
Ywd  Ywuntubpnwd  W/hwd
Uwhuwwnbiujwd wy) nbwpbpnud:
7.15.  bpwjwpwlwywu wud hwunhuwgnn
Uwwhndwnph  [nwbwpdwt,  Jepuwlugdwynpdwt
Ywd gnpdnwbinuejwu punyph thnthnfunyejwu Yuwd
bhghjwlywu  wud  hwunhuwgnn  Uwwhndwnph

Muwjdwuwgpntd
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7.13.1. if the left Contract term is paid for, the Insurer
shall reimburse the Insured for the positive
difference of the insurance premiums paid for
the left Contract term and the compensations
provided under the Contract (including any
amounts subject to compensation but not yet
paid),

7.13.2. if the left Contract term is not paid for, the
Insured shall pay the Insurer the paid
compensations under the Contract (including
any amounts subject to compensation but not
yet paid), but not more than the insurance
premium for the left Contract term not earned
by the Insurer.

Under this Clause, for the calculation of the insurance
premium for the left Contract term, the Insurer takes
80% of the insurance premium actually paid by the
Insured ((80% * premiums paid / the Contract days)

* days left under the Contract).

7.14.

terminate at the end of the term of the Contract or in

The Insurer's obligations under the Contract

other cases specified in the Rules and/or the Contract.

7.15.

change in the legal person Insured’s nature of the

In case of the liquidation, restructuring or

business, or the death of natural person Insured, the
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Muwjdwuwagph, wjuwbu £ Mwjdwuwgph wnwudhu
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8.1.  UwwhnJwnhpu ppwyniup np’

8.1.1. unwitiw)| wwpqwpwunw
Muwjdwuwgnp ] npnyrubtinh
Ybipwiptipjui,

8.1.2. hp nhdnwh  hwdwdwjiu  unwuw
Muwydwlwgnh YpYuophtiwyp® piophtiwyh Ynpunh,
Juwudwdph Yud nsuswgdwu nbwpnd,

8.1.3.
Muydwuwgpnud Yuwnwpbip inthnfuniejniutibn,

8.1.4. Ywunuubipny uwhdwuywd
nbwpbipnw W Yupgny Junwdwdlbn nunwpbigub)

punthwuntp

Ywunuubiph

Uwwhnjwgpnnh  hwdwdwjunipjwdp

Muwjdwuwaghpp,

8.1.5. ogunybi L opbunpniejwdp,
Ywunuubipnd b Mwjdwuwgpny pptu Jepwuwywhduwd
wy| hpwyniupttiphg:

8.2.  Uwwhnjwnhpp wwpwwynp £

8.2.1. Muwjdwuwgpny uwhdwuywd
dwdytiinubpnd ] swithny Jowpby
wwwhnjwagpwybwnubipp,

8.2.2. Uwwhndwgpnnhu npwdwnpbi
Muwjdwuwgnp Yupdwu ] Muwjdwuwgpny
uwfuwwnbiudwd wwnuwlwuntpniuubpu

hpwywuwgubiint hwdwp Uwwhndwgpnnh Ynndhg
Ynndhg wwhwueoynn W hpbiu hwjnup wuhpwdbion
nbintywwnynipniu,

8.2.3.
hwjuinub|

Uwwhnjwgpnnh  wwhwuony upwu

dhwju  uwnyg, wpdwuwhwwwn W
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Insurer has the right to early terminate the Contract

and the service of the Insured persons.

7.16.
for termination provided by the Rules to both the

The Insurer has the right to apply the grounds

Contract and certain parts of the Contract (Insured
person, Program, type of medical service, indemnity
limit).

CHAPTER 8: THE RIGHTS AND OBLIGATIONS OF
THE PARTIES
8.1.  The Insured has the right to:

8.1.1. receive a clarification of the clauses in
the Rules and the Contract,

8.1.2.
request in case of loss, damage or destruction of the

receive a copy of the Contract at their

original,

8.1.3. make changes to the Contract upon
the consent of the Insurer,

8.1.4.  in cases and in accordance with the

procedure specified in the Rules, terminate the
Contract early,

8.1.5.  use other rights granted to them by
the RA legislation, the Rules and the Contract.
8.2.  The Insured is obliged to:
8.2.1

terms and amount established by the Contract,

pay insurance premiums within the

8.2.2. the Insurer with the

information necessary for concluding the Contract

provide
and performing the obligations set out in the

Contract,

8.2.3.

only reliable, trustworthy, and complete information,

at the request of the Insurer, provide
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8.2.5. Uwwhnqwgpywd wudhu
(Cwhwnntht)  wbnblwgul  Ywuntubph U
Mujdwuwgph wwjdwuubph dwuh,

8.2.6. Uwwhndwgpnnhu gwulwgwsd
huwpwynp  dhongny  wlhwwwn  (huy 3
woluwwnwupwih opdw pupwgpnd’ twle gpwydnp)
hwjinub] Mwjdwuwgph gnpdnnnuygjwt pupwgpntd
Muwjdwuwgnp Yupdwu dwdwwy
Uwwhndwgpnnht ubiplujwgywsd Uwywhnjwgpnnh
Yynndhg wwhwugynn W hptiu hwynup thnthnfuniejwu
(win ~ pYnut’ Ywunuubpny  Uwhuwunbudwd
nbwpbpnw), puswbiu  UwwhnJwgpwsd — wudp
gnpéniubinyejwu Juwjpp Yud Uwywhnjwagpywd wudh

woluwwnwuph  punyeh  Ywd npnpunp bwlwu
thnthnfunpjwtu dwuht,

8.2.7. 2hpwwwpwyt, bppnpn wudwug
hwuwublh snupdut; Mwyjdwuwgph  Jepwpbpug
gunuupp wwpniuwlnn wnbinGynieynuubpp,
ubipwnjuiy, uwlwju suwhdwuwthwlyybiiny
hGinlywubpny.

> Uwwhnwgpwdbwph, Uwwhnjwgpwywu

gnwwph swih, huswbu bwl w)j] wwywhnjwgpwlywu
W/ywd qunuhp  Yuwqdnn
wnbintiynienutitin,

wnlunpwyhu

> Uwywhnwgpjwsé  wudwug  wuhwwnwlywu
wdjwubpp W upwug wnnnowlywu yhbwlh dwuht
inbinblwwnynipniu:

8.2.8. Ppwlwuwgub << opbuunpnuejwdp,
Ywunuubpny b Mwjdwuwgpny twhuwnbudwd wy|
wwpuwlwunieniuubp:

8.3.  UwwhnJwgpywsd wudu hpwyniup nup’

Version: 4.0
Approved on 15.02.2023

LULNLLEP / VOLUNTARY MEDICAL INSURANCE
RULES FOR LEGAL ENTITIES

and, if necessary, submit documents necessary for
measuring the degree of insurance risk,

8.2.4.
the Contract, submit all necessary documents to the

in accordance with the Rules and/or

Insurer in Armenian,
8.2.5. the (the
Beneficiary) about the terms and conditions of the

inform Insured person

Contract,
8.2.6.

days also in written form) inform the Insurer about

immediately (and within 3 business

new information, changes in the risk degree
(including in cases specified in the Rules) prior
submitted to the Insurer at the conclusion of the
Contract, during the term of the Contract, as well as
the material change in the location of the Insured

person or the nature of their work,

8.2.7.  not to disclose or make available to
third parties information containing the confidential
nature of the Contract, including, but not limited to
the following:

» the amount of the insurance premium, the

sum insured, as well as other confidential
information constituting an insurance and/or trade

secret,

» personal data of the Insured persons and
information about their health status.

8.2.8.  perform other duties stipulated by
the RA legislation, the Rules and the Contract.

8.3.  The Insured person has the right to:
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8.4.1. Muwjdwuwgpny uwhdwuywd
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wuwwhnjwagpuwlwu ywwnwhwph dwuht,

wnnnowlwu

8.4.2. Uwywhndwgpnnhtu tnpwdwnnb
wwwhnwgpnyejwt  ywjdwuwgph  Yupdwu b
wwjdwlwgpny Uwfuwwnbuwd

wwnuwlwunieniuubipp  hpwlwuwgubiine  hwdwp
wuhpwdbion nbntywunynip)niu,
8.4.3. Uwwhndwgpnnht
wmpwdwnpb]  dwunpwlw|nt
pdolwlwt  thwuwmwpenptiph,  wbnbynyegniuutpp
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wnnnowwwhnyjwu  hwdwlwpgbpnd  gpwugywd
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hptu  JGpwpbipnn

wbinbwwnyniejwup), huswbu twl Mwjdwuwagnp
Yupdwt L Ywuwwpdwu hwdwp wy wuhpwdtiown
nbintywwnynipniu,

8.4.4. htiwnub|
Ywunuubph, wwwhnwgpniejuu  Mwjdwuwagph,
pnidoquniejul pupwgpnd  pdoyh
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utnwgdw

puwynysjwu
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8.3.L
the Contract in accordance with the procedure
established by the Contract,

8.3.2.
issued by the Insurer in case of its loss,

receive the services provided for in

receive a copy of the insurance card

8.3.3. receive information from the
Insurer about the clause of the Contract relating to
them,

8.3.4.  use other rights granted them by the

RA legislation and the Contract.
8.4.  The Insured person is obliged to:
8.4.1.
health condition and the

requiring diagnosis or treatment within the

inform the Insurer about their

insurance accident

timeframe and procedure established by the
Contract,

8.4.2. the with  the
information necessary for concluding the Contract
and performing its obligations set out in the Contract,

provide Insurer

8.4.3. provide the Insurer with access to
medical documents, information related to them
(including information registered in e-health

systems), as well as other necessary information for
the conclusion and execution of the Contract,

8.4.4. meet the requirements of the Rules,
the Contract, doctor's appointments when receiving
medical care, and the procedure established by the
medical institution,

8.4.5.

in their personal information (change of first name,

inform the Insurer if changes happen

last name, place of residence, phone number),
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Ywpgny uwmwtw] wbntYnyeniwitbp  hpwwwwh
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huptwyuwnwywpdwu
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Yuqdwybpwnieniuubphg' Yuwwd
wwwhnjwgpuwlwu wywwnwhwph hwugwdwupubiph
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wwhwwuynn gununuhp hwunhuwgnn
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8.5.4. wju nbwpnd, tpp wywpqynw Lk, np
Uwwhndunhpp  jud  wwywhnjugpywd  wudhup

wwwhnjuwgpuywu

Version: 4.0
Approved on 15.02.2023

LULNLLEP / VOLUNTARY MEDICAL INSURANCE
RULES FOR LEGAL ENTITIES

8.4.6. to perform other

stipulated by the RA legislation and the Contract.

obligations,

8.5.  The Insurer has the right to:
8.5.1.

provided by the Insured, the Insured person or the

check the reliability of the information

Beneficiary, including information on the status of the
Insured person (such as being the Insured's employee
or employee's family or matching a similar
group/status as provided in the Contract) and upon
necessity require a document proving the status of a

specific person,

8.5.2. receive information from law
enforcement, state and local government agencies,
institutions, and other

medical organizations

regarding the circumstances of an insurance
accident, including information about the Insured, the
Insured person and the Beneficiary that are
confidential by law, and use that information for
calculating any due compensation or rejecting so in

accordance with RA legislation,

8.5.3.

compensation (in whole or in part) in the cases

reject the payment of the insurance

specified by the Rules,
8.5.4. if it is found that the Insured or the

Insured persons (in the case of the Insured person
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being a minor, the parent of the Insured person)
provided false or untrustworthy documents or
reported false or untrue information, reject the
insurance contract application, not to pay the
insurance compensation or terminate the Contract

regarding that Insured person,

8.5.5.

compensation if, after the payment of the insurance

request the return of the paid

compensation, the grounds for rejection for the
insurance compensation have been provided by the
Rules and RA legislation,

8.5.6.
forth in the Contract or terminate the Contract early

cease to perform its obligations set

with the Insured Person if they failed to complete pre-

agreed arrangements, appointments and

examinations with the medical institution, made
unreasonable or false ambulance calls or alerts, or

did not follow the prescribed medical procedure,

8.5.7.
decision until the full information about the accident

delay the insurance compensation

and the documents confirming it are received, or if
there is a civil, criminal or judicial administrative case
directly or indirectly related to the settlement of the
event or the Insured person has not submitted the
necessary documents and information specified in
8.5.2 Clause,

8.5.8.

of the Insured persons who have given their insurance

terminate the Contract early in respect
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cards to other people, not mentioned in the Contract,
so that the latter received medical care provided by
the Contract,

8.5.9. review the terms of the Contract if
there have been significant changes from the
circumstances at the signing of the Contract, as well
as in the circumstances provided by the Rules,

8.5.10.

discretion, not to renew the Contract, not to extend

not to sign the Contract at its
the term of the Contract,

8.5.11.  use other rights granted them by the
RA legislation, the Rules and the Contract.

8.6.  The insurer is obliged to:
8.6.1.  inform the Insured about the Rules,
8.6.2.  issue and provide an insurance policy
to the Insured,
8.6.3. make a decision on payment or

rejection of the insurance compensation within the
timeframe and procedure set out in the Rules,

8.6.4.

the timeframe and procedure set out in the Rules,

pay the insurance compensation with

8.6.5. keep information constituting
insurance secret, confidential,
8.6.6.  perform other duties provided for by

the RA legislation, the Rules and the Contract.
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LNhhu 9: CLAKULNR PUSUNNRE3NRLLEN

9.1.  Opwgpny uwhdwuynn pninn
pwgwnnijniuubipp Yhpwnynw Gu e wfunnpnohy
(ubpwnyw)] gwulwgwsd nbuwlyh wpnpwwnnp WHwd
gnpdhpwjhu hbwnwgnunnieniuutipp), ph' pndwywu
pdoluljwt
funphpnuwwnynyeniiubipp b nbnnpwjpwjht pnidnidp)
Ypw' wulwfu hhjwunnysjwu Ywd Jyhtwyh dwgdwu

dwnuwijnuejniutiiph (Ubpwnjuy

dwdltiinhg:
qLNhh 10: unu<nyuaruuyuy
ounusnih@3NhLLENPS 09SJbGLNAN b4

unu<ndusruyulu <usnhs8nhU  UsuLuLnk
cureusuuyurqe

10.1.  Opwgpbpny Uwfuwwnbuywsd
Sdwnw)nysjniuutiphg ognybint hwdwnp
Uwwhnwgpywsd wudp wbwnp § nhdh Ywunuubpnud
Whwd  MNuwjdwuwgpnud  uwhdwujwsd  pdolulw

Ywd  wy  hwuwmwuwnnyenwtbp, beb  w)  pwu
Uwfuwunbuywd sk Mwydwuwgnpny:
102. bpbt w)  pwl  UwjpwwbuJws sk

Muwjdwuwgpny Ywd Spwagpbipny, Uwywhndwagpnnp
Ynnihg wwwhnjwgpwlwu hwwnignwp Yunpnn L

wnpwidwnpyty
10.2.1. Uwwhnugpywsd  wudh  unwguwd
pdoljwlwu oqunipjwu (pd2yuyw

dwnwjnyeniutbiph, puswytu uwl nbnnpuwiph L
pdrlwlwl wwpwqwubph) wpdbiph Jéwpdwu suny’
wudhowwbiu pdolwywu dwnwjnieinu dwwnnigwd
pnidhwunwwnniejwup (Yud w)] hwuwnwwnniyejwup,

wyn pynut’ nbnwwwup)' hwdwdwju
hwdwwwwnwufuwu hwuwnwwnniejwu Ynndhg
ubpywyugdwd hwohdubiph,

10.2.2. Uwwhnugpywsd  wudh  unwguwd
pdolwlwl  oqunigywu  (pdolwlwu L owy
dwnwjnyejniuubiph  unwgdwt,  huswbu  twl
ntnnpwiph - b pdojulwt wwpwqutiph

atinpptipdwt) hwdwp Ybpohupu Ynndhg Yuunwpywsd
Sdwiuubph  Yginfuhwwnnigdwu - sund’ Ywunuubpny
uwhuwwnbiudwsd hwunwpnrbph hhdwu ypw:
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CHAPTER 9: GENERAL EXCEPTIONS
9.1. All exceptions of the Program apply to both

diagnostic (including any type of laboratory and/or
instrumental examination) and medical services
(including medical consultation and medication)
irrespective of the origin and start of the disease or
condition.

CHAPTER 10: USE OF INSURANCE SERVICES AND
THE PROCEDURE FOR RECEIVING INSURANCE
COMPENSATION

10.1.  In order to use the services provided by the
Program, the Insured person should apply to medical
or other institutions specified in the Rules and/or the
Contract, unless otherwise is stated in the Contract.

Unless otherwise is stated in the Contract or
the

10.2.

the Program, Insurer provides insurance

compensation:

10.2.1.
medical care (medical services, medicine and medical
supplies) received by the Insured person, directly
paid to the medical institution (or other institution,
including the pharmacy) according to the invoices

in the form of payment of the cost of

provided by the appropriate institution,

10.2.2. in the form of reimbursement of
expenses incurred by the Insured person for medical
care (for medical and other services, as well as for the
purchase of medicines and medical supplies) on the

basis of documents prescribed by the Rules.
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10.3.
wnpwdwnpynn dwnwjnysjntutiphg ogunytint hwdwp
Uwwhndugpywd wudp wwpunwynp £ pdoluluwt
Ywd  wy  hwunwwnyeniuubp  nhdbing  wnwy
Uwfuwwbiu wnbnblYwgub) (hbnwfunund,
ElGYunpnuwjphu thnuinny Yud gpwynp)
Uwwhndugpnnht b unwuw|  Uwwhndwgpnnp
hwdwdwjunyentup:  Unyu  Ybwnnd  vwhdwuwd
Ywpgny  Uwwhndwgpnnh  hwdwdwjunyeniup
unwliwint W Uwwhndwgpnnp hGwn
hwdwdwjutigywsd  pnidhwunwwnniyejwup  nhdbnt

Unwtg Jéwpnu juwnwpbint Mwjdwuwgpny

ntwpn Uwywhnjwgpjwd wudp MNuwjdwuwgpny
hwwnigynn pdojulwt dwnwjnyejniutbph nhdwg
Jéwpnd sh hpwlwuwgunwd (pwgwnnygjudp wju
nbwpbph, Gpp Yhpwnynwd L shwunngynn gndwp
Yuwd uwhdwujwsd Gu hwunnigdwu
uwhdwuwswthbn), W
hwwnignwp  Ywwwpynwd £ Ywunutbph
Ytiwnnyd uwhdwudwsd Yunpgny:

104. 10.3  Ybwnd  uvwhdwtws  Yupgny
Uwwhnwgpnnh  hwdwdwjunyegnittp — sunwlwnt

wwwhnwgpwywu
10.2.1

nbwpnd dwuinnigwsd pdolwlwu dwnwjnyesniutinh
nhdwg Jéwpnw £ Uwwhndwgpywsd wudp L
wwwhnwgpwlwu hwuwnnignudp unwuntd
Ywunubiph 10.2.2 YGwny uwhdwudwsd Yupgny:

10.5. Cuwnpywd npuk Spwgpny twhuwwmnbiujwsd
dwnuwjnysjniuubiph tnpwdwnpdwu hwdwnp
Muwjdwuwagnpny, “Ywunuubipnd Yuwd Spwgpny Ywpnn
U uwhdwuyb| npnawyh pnithwumwnnyesniu(ubin)
Lbuwybnwhu!

pnichwunwwnneginu(utp), W win nbiwpnd ndjwg

(wn pYnd  uwl' nbnwwubn)

Opwgnny(pbipny) bwuwwnbiudwsd dwnwnyejniubpp
wpwdwnpynwd - U wyn hwuwnwwnnyesjwu(ubiph)
Yynnihg dwuwnnigynn dwnuwniejniuubipp
uwhdwtubpnwd UL uUpwtg Ynndhg uwhdwujwsd
Yungtipny, b wndjwg Opwgph(ptinh) opgwuwlubipnud
wwwhnjugpwlwt hwunnignwdp  wnpwdwnpynud L
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10.3. In order to use the services provided
under the Contract without payment, the Insured
person is obliged to inform the Insurer in advance (by
telephone, e-mail or in writing) and obtain the
Insurer's confirmation before attending to a medical
or other In case of obtaining the
confirmation of the Insurer in accordance with the
procedure stipulated herein and applying to the
medical institution agreed with the Insurer, the
Insured person is not obliged to pay for the medical
services covered by the Contract (except when the
deductible is applied or compensation limits are set)
the insurance compensation
accordance with the procedure set forth in 10.2.1
Clause.

institution.

and is made in

10.4. If the Insured person does not obtain the
consent of the Insurer in accordance with the
procedure set forth in 10.3 Clause, they shall pay for
the medical services provided and shall receive
insurance compensation in accordance with the
procedure set forth in 10.2.2 Clause.

10.5. facility(ies)
pharmacies) may be designated as base* medical
facility(ies) by the Contract, the Rules or the Program
for the services provided in any selected Program,

Certain  medical (including

and in this case insurance coverage is provided only
for the services provided in so institution(s) within the
limits of the services provided by and in accordance
with the procedures established by them, and within
the scope of the Program(s).

L CGhwlipuyhl pnidhwugpwipnyeiniiinh guiyp vwhdwidmd E Nwydwbwgpnd.:

2 The list of basic medical facilities is defined by the Contract
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dhwju wyn hwunwwnnyenunwW(ubpnul) unwgywsd
Sdwnuwijnyesniuubiph nhdwg:

10.6.  Unndbtiph hwdwdwjuniejwdp Mwjdwuwgpny
Ywpnn £ bwhuwwnbudb], np Uywhndwgpdusd wudu
wquwwn £ nhdgnt <& L UNPSUNU - tnwpwdpnid
Ihgbugwynpwd guwulugwd pnidhwuwnwnnien’
Opwgpny W Mwpdwuwgpny  twhuwwnbujwd
pdolwlwt  Swnwjnyenitbpp unwuwnt hwdwp:
Ldwu Uwfuwwbudbint  nbwpnud
Mujydwuwgpnd tgynd GU «wqwinn puinpnyesjniu»

wjwjdwu

Yuwd «pnidhwunwwnnie)niuutiph wiquin
puwnpnyejniu» pwnbipp:
10.7.  Ywunuubpny, Muwjdwuwgpny Yud

Onwgnpbpny twhuwwnbujwsd guuljugwsd pdrolulut

oqunipntt - b uwwuwpldwu  dwnwjnyajntu
dwuinnigynd £ wndjuy pnidhwunwwnniejwu ubkipphu
Ywunututpnd uvwhdwudwd pupwgwywpgbpny bW
dwdlybunubpnud:

10.8.

hwdwp  Uwywhndwgpywd  wudp  wwpunwynp L

Uwwhnjugpwlwt  hwwnnignid - unnwtiwnt

wwwhnywgpwlwu wywunwhwnphg htunn ng ni, pwu
30 (bpbunw) opyw pupwgpnw Uwwhnjwgpnnht
ubipyujwgub
npdndp b
unwtwint hwdwp wuhpwdbsn thwunwenebpp:
10.9.
hwdwp wuhpwdbtion thwunwenpbipu Gu.

10.9.1. Lpwgwd  hwunnigdwu nhunw
(Uwwhndwagpnnh Ynndhg uwhdwudws duny),

10.9.2.  Pdjwlwu hwunwunnyejwu Yuhpny
hwuinwwnywsd pdolulut hwuwmwenine (kwhyphg,
punyuwsdp wdpntjwinnp-pdowlw puinnhg, pdalh
Bgpwlwgnyenit,  pdoulwu  hwuwmwnniejwu
Ynndhg wpdwd nbinblwtp U wy), npp whnp |
wwpniuwyp hwéwfunpnp gwuguwwnubipp,
Ywwwpyws  jwpnpwwnnp - Ywd  gnpdhpwihu
htwnwgnunie)niututipp, Ybipouwlwu wfunnpnonidp
U bpwuwydwsd pnidnidp, pdoyh wuns wggquiuntup b
Ynuinwwnwihu wndjwiutinp),

wwwhnjwgpwlwt  hwunnigdwu

wwwhnywgpwlwu  hwwnignid

Uwwhnjugpwlwt  hwwnnignid - unnwtiwnt
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Approved on 15.02.2023

LULNLLEP / VOLUNTARY MEDICAL INSURANCE
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10.6. With the agreement of the Parties, the
Contract may provide that the Insured person is free
to apply to any medical facility licensed in the territory
of the Republic of Armenia and the ARTSAKH for the
medical services provided by the Program and the
Contract. If such terms are provided, the Contract will
include the words "free choice" or “free choice of
medical facility".

10.7.  Any medical care and services provided by the
Rules, the Contract or the Programs shall be provided
in accordance with the procedures and timeframes
established by the internal rules of the medical facility
in question.

10.8.
the Insured person shall submit to the Insurer the
application for insurance compensation and the
necessary documents

In order to receive insurance compensation,

for receiving insurance
compensation no later than 30 (thirty) days after the

accident.

10.9.
compensation include:

10.9.1. completed compensation application
form (as prescribed by the Insurer),

10.9.2.
medical institution (medical report, extract from an
outpatient-medical card, physician's opinion, referral
from a medical institution,

The documents required to receive insurance

a medical document stamped by the

etc.) containing the
Insured person’s symptoms, performed laboratory or
instrumental examinations, definitive diagnosis and
assigned treatment, contact information and name
surname of the doctor),
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10.9.3.  Unwduwpnidwlywu pniddwt
ntwpnd  (Opwgpny  Uwfuwwnbujwsd  |hubnt
nbwpnw)' pdolulwu hhduwynpnidp, npp whwp |
ubipwnh dwwnngywsd dwnwjniejuwt uywpwghpp L
wpdtipp (wuhwwn &binubiptigh Ynndhg dwunnigywd
wwnwduwpnidwlwt  dwnwjnye niuubiph  nbwpnud
pdolwlwt  wbnblwuphu  Yhg wuhpwdbion L
ubipyuwjwgub] bwl wuhwwn dbnubiptgh [hgtiughwyh
wwwnbkup),

10.9.4. Ywwwpjwd Yéwpnwip hwldwunnn
thwuwnwenrbp.

- <YW Yupnt' Swfuubph  Jwupwdwut
pwgywdéph htiwn  Jdhwuhtu  (npwdwpynh  dnunph
wunnppwghp (opnbin) W wyit), Ywufuhly ydwpdw
huigh,

- ®nfuwugdwt  hwohy wju nbwpnd, bpp
pdoyulwu hwuwnwwnyegjniunwd unuwgwd
dSwnwinyejwu  hwdwp  hwbwfunpnp  Jéwpnd  sh
Yuwwnwinb,

10.9.5.  Uwwhnjwgpwlwu wwwnwhwnph
Ywpqwynpdwu hwdwp wj| wuhpwdbipn

thwuwnwenpebp’ ubpwnjuy, pwjg
suwhdwuwthwyybny hbinlywutipny.
- Jwpnpwwnnp Wlwd gnpdhpwjhu

hbwnwgnuinieniubph ywwunwufuwubn,

- hwdwwywunwufuwu  hwgnpywd  dwpdup
Bgpwlwgnie)niu (nuinhlwunyentu, hpatio
dwnwnyzniu W wyu),

10.9.6.  Juwudwdpubinh Ywd Juwudwdpubiph
htunbwupny wnweowgwsd opquuubiph (Ywd npwug
hwwnywdubipnh)  wlwwnndhwlwt  duwfuwfundwu
htn uuwldwsd pdolwlwu Swiuubp wnwowlwint
nbwpnd wwwhnjwgpuwlwt hwwnnignd unwtiwint
hwduwp wuhpwdbiown k ubpYujwguby
hwdwwwwnwufuwu hpwywunt dwpdhuubiph Ynndhg
wnpjwd  wnbntlwup, npnd hwdwungnd £ ndjug
wudh Juwuywdp unwwint hwugqwdwupp, huswbu
twl Juwuph wwwnbwndwu wduwehyp,
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10.9.3. in the case of dental treatment (if
provided by the Program) - a medical confirmation
which must include the description and value of the
services provided (a copy of the license of the sole
proprietor should also be attached to the medical
certificate in the case of dental services provided by a
sole proprietor),

10.9.4. documents confirming payment made:

- cash register receipt with detailed expense
statement (cashier receipt (order), etc.), cash
payment invoice,

- transfer account in case the client did not pay
for the services received at the medical institutions,

10.9.5. other documents required for the
insurance accident settlement, including but not
limited to:

- the results of the laboratory and/or
instrumental examination,

- the opinion of the relevant authorized body
(police, fire department, etc.),

10.9.6. in the event of medical expenses
incurred in connection with the anatomical deformity
of the organs (or parts of them) resulting from
injuries, an insurance report must be submitted by
the competent authority certifying the person's injury
as well as the date of the injury,
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10.9.7.  Uwwhndwgpnnh
wwwhnywgpuwlwu wwwnwhwph hbn wntsgdnn wy|

wwhwuony

wuhpwdbion hwunwenpebn:

10.10. Unwushu  nbwpbpnwd  Uwwhndwgpnnp,
Guainy wjjw;  wwwwhwph  Jupgquynpdwu
wnwuduwhwwnyniejniuubippg, Ywpnn N

wwwhnjwgpwlwt hwwnnignd unwtwnt hwdwp
wuhpwdbion thwuwmwpenptiph ubpyuwjwgdwu 10.8
ybwnd Upwd dwdlybinp Bplwpwaqgl) dhusl 3
(Gpbp) wdhu dwdlybwnny, bGeb UwywhnJwnhpp Yud
Uwwhndugpywd wudp gpwynp dhounpnnieginiu L
utipyujwgpti  wwhwtgynn  thwunwienetiph
ubplyujwgdwu  dwdybnp  Bplupwagbine dwupt’
hhduwynptiind npwup 10.8 Ytunny uvwhdwuwsd
dwdbunnid ubpYwjwgubiint wuhuwphunieyniup: Cun
npnd - bpwuwlws  nbnnpwiph  dbnp  pbpdwu
Yupnuubpp Ywpnn Gu niubuwg ng wyb, pwu 1
wduyw
hwoywd: LaJwd wwhwuop spwywpuwnbiint nbwpnid
hpwyniup ntup dbpdh|
wuwwhnywgpwlwu  hwwnngnp Ywd ujwgbgub)

Junbdniein'  tswbwldwt - wduweyhg
Uwwhnywgpnnu
wju:

10.11.
wwwhnywgpulwu

Uwwhndwgpnnu hpwyntup nwp hbiunwagh|

Yenwiptinw
npnodwl  Yujwgnuip  Yuwd  wwwhndugpwlwu

hwuwnnigdwu

hwwnigdwu Jédwpnwip dhush wwwhnjwgpulwu
dwuhu
wwwnwhwpp

wwwnwhwph wdpnnowlwu

nbintywwnynipju, hwuwnwwnnn
hwdwwwwnwufuwt hwunwpnebph unwgnip Yud
hpwywunt dwpdhuubiphg, pdolwlywu
hwuwnwwnnie)niuutiphg, thnpdwgbinubiphg
htin  Yuwuwdwsd  hwpgnwdubiph
wwwnwufuwuubph unwgnudp:

10.12.
niubignn  ppwnwpdnyewu Yuwd  Uwywhnuagpywd
wudh  wnnnowlwu Jhbwlyh dwuh,
pniddwt  thwuwnwenpetiph  wpdwuwhwywunniepjwu
Yuud YGpwipbipjuy
Uwwhnwgpnnh dnuin Juulwdubp  wnwowtwint

wwwnwhwph
Uwwhnjugpuwlwt  wywwwhwph  upwuubp
unwigwid

hwdwuwnhniygjwu
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10.9.7.
Insurer's request.

other required documents upon the

10.10. In distinct cases related to the specifics of the
particular accident settlement, the Insurer may
extend the term specified in 10.8 Clause for the
submission of the relevant documents for up to 3
(three) months, when the Insured or the Insured
person files a written request to extend the deadline
for submission of the required documents, justifying
the impossibility to submit them within the time limit
set out in 10.8 Clause. At the same time, the
prescriptions for the purchase of the prescribed
medication can be no older than 1 month from the
date of the prescription. If this condition is not
satisfied, the Insurer may reject or reduce the
insurance compensation.

10.11.
on the insurance compensation or the payment of the

The Insurer has the right to delay the decision

insurance compensation until complete information
on the event or accident, the relevant documents
confirming the accident or the receipt of inquiries
from the competent authorities, medical institutions,
experts regarding the accident are received.

10.12.
or reliability of the occurence of the insurance

When the Insurer has doubts on the credibility

accident or the health condition of the Insured
person, the received treatment documents and if the
submitted documents are incomplete, the Insurer has
the right to request the Insured person to undergo a
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ntwpnud, huswtiu twl ubpyuywgywsd
thwunwpenetiph ny wdpnnowlwt [hubnt nbGwpnw
Uwwhndwgpnnu ppwyniup niuph Uwwhndugpywd
wudhg wwhwueb) wugubint Ypluwyh jwpnpwnnp
W/Ywd gnpdhpwjhu htiwnwgnunyejnutbn,
pnidquunwiubip’  Uwwhndwgpnnh  hwodhu:  Unyu
Ywnwd  updwd  hbivmwgnunngeniuubiph Yuwd
pnidquundubiph pupwgpnd  Uwwhnjwgpnnu
hpwyniup niwuh  hGnwagbint wwwhnduwgpulwu
hwwnigdwu  JbGpwpbpjw]  npnodwt  Yuywgndp
Wwd hwwngdwtu Jéwpdwt Yuwnwpndp® dhush
nnwg wywpp:

10.13.  10.12 Ytuwnnw updwd htitnwgnunnyeniuubpp L
pnidquunidubipu
wwpuwynp £ wugut Uywhndugpnanp Ynndhg
uwhdwuywsd dwdlbwnp pupwgpny,
Uwwhngwgpnnh Uynndhg upuwd
hwuwnwwnnipniuutipnd b pdhalubiph dnuwn:

10.14. hpwyntup ntup
wwwhnywgpwlwu  hwwnigdwt  Jbpwpbpu
npnonudp Yuywgub| hhdp punniubin Ywunuubph
10.12 Ytuinny vwhdwuwd hbwmwgnunnig)niuubiph b
pnidquuntdubiph wiprynwupubipp:

10.15.
npnodwl  Yujwgnwt - wuhUwpht £ nwnunuwd
Ywunuubiph hwdwdwju ubpyuywgywd
thwuwwpenpebtph  wupupbnubh Ywd $hghlulwu
wdpnnowlwunie)niup fuwfuingwd [hubnt
wwuwndwnny Yuwd ubplujwugpws thwunwenerbpnd
pd2Uh wiunnpnanudp wdpnnowlw sk (eliph £),
www Uwwhndwgpnnu hpwyniup niup hbunwagh|
wjn
thwuwnwenrbph’ ywwnowd npwyny b wdpnnowlwu
ubipyuwjwgnidp: Wn nbwpnwd Ywunuubiph 11.1 Yhwnny
uwhuwwnbujwd dwdlybinnh ulyphgp £ hwdwpynd
thwuwnwenpbph' Ybiinnw Upwd
wwhwueubipht hwdwuwwwwufuwt ubEpYwjwgubint

opp:

Uwywhndugpywd

wuaép

Uwywhndwgpnnu

bret Uwwhndwgpnnh Ynndhg hwunnigdwu

hwwnigdwtu  npnodwtu  Yuwywgnuip — dhuy

unyu
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further examination at the Insurer’s expense. Under
the examinations set out in this Clause, the Insurer
has the right to delay the decision on insurance
compensation and/or payment thereof until the
fomer’s fialization.

10.13. The examinations specified in Clause 10.12
shall be carried out by the Insured person within the
period prescribed by the Insurer, at the institution
and by physician determined by the Insurer.

10.14. The Insurer has the right to make a decision
on the insurance compensation based on the results
of the examinations set out in 10.12 Clause.

10.15. If the
becomes impossible due to unreadability or physical
damages of or to the documents submitted under the

Insurer's decision to compensate

Rules or the physician's diagnosis is incomplete
(deficient), then the Insurer has the right to postpone
the decision on compensation until the satisfactory
submission of such documents. In that case, the date
set forth in 11.1 Clause shall be deemed the date of
submission of the documents in accordance with the
requirements of this clause.
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10.16. Uwwhnjwgpwlwu hwunnigdwu
(Uywhndwgpywd  wudhu  pdoluwluu b wy
dwnwjniejniutitiph dwwnnigdw hwohdubipp
Jéwpdwu dwdwuwly) Uwwhndwgpnnp
naywywpynid N wwwhnwgpnugjwu

wwjdwuwgpnw  uwhdwudwsd  wwwhnjuwgpulwu
gnwwpny:  Uwwhndwgpnigjwt  wwjdwlwgpntd
wpwwndnyeny  uwhdwudwsd  wwwhnjwgpwlwu
gnwwpubiph  nbwpnd, npnug  hwdwnpdbpubpp
hwunhuwunw tu << npwdny hwdwwwwnwufuwt
gnwwpubpp,  wwwhndugpuwlwt  hwwnignwip
wnpynd £ wwywhnjwgpuwu gndwphtu hwdwpdbp
gnuwph gpowtwyubpnd ydwpdwt (hwogwnpldwt)
opqw npnuygjwdp  wndjw  wpdnyph hwdwp <L
Ykunpnuwlwu pwuyh vwhdwuwsd thnfuwndtipny
<L npwdny:

LNk 11 UNMUSNYUSGTULUL <USNRSUUL
nrncnruc, unudndugruuut <usnh8uUuL
UtrduuuL <hUuLere
1.1, Uwywhndwgpnnu wwwhnjwagpulwu
wwwwhwph Jupgwynpdwt hwdwp 10.9 Yhwnnwd
uoqwd pninp thwuwenpebipu
utnwuwinig hbinn ng n, pwu 15 woluwwnwupwihu

wuhpwdbiown

opw pupwgpnu, pwgwnniejudp  Ywunuubipny
Uwluwwnbudwsd nbwpbph, wwpunwynp £ puub
hwjinp b Yujwgub] wwywhndwgpwywu hwwnnignd
Jéwpbnt wd  hwwnigdwu  Jéwpnwdp  depdtnt
dwuhU npngn:

1.2, Uwwhndugpywsd wudh Ynndhg Yuuwnwpywsd
pdolwlwt  Sdwfuubph  hwwnigdwu  nbwpnd
wwwhnjwgpwywtu  hwwngnwp  Jéwpynwd L
wuwwhnjwagpulwu hwwnnigdwu npnadwl
Yuwjwgnuwhg hbwnn' 5 woluwwnwupwihu  opduw
pupwgpnLy:

11.3.  Uwywhnjwgpwlwt hwwnigdwu  dbpddwu
nbwpnd Uwwhndwgpnnp Ywjwguntd k
wwwnbwnwpwuwsd  npnpnd,  npp hugopjw
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10.16. When making compensations to the Insured
persons for medical and other services the Insurer is
guided by the sum insured amount specified in the
Contract. In case of sum insured being defined in
foreign currency in the Contract, the equivalent
corresponding amount is determined from the rate
specified by the Central Bank of the Republic of
Armenia at the date of payment (settlement).

CHAPTER 11: THE DECISION ON THE INSURANCE
INDEMNITY, GROUNDS FOR THE REJECTION OF
INSURANCE INDEMNITY

11.1. The Insurer shall, no later than 15 working

days after receiving all the necessary documents for
regulating the insurance accident specified in 10.9
Clause, except for the cases specified in the Rules,
review the application and make a decision on the
payment or rejection of insurance compensation.

11.2. If the Insured person paid the medical
expenses incurred, the insurance compensation is
paid within 5 working days after the decision on the
insurance indemnity is made.

11.3.  In case of insurance
compensation, the Insurer makes an argumented
decision, which is sent (or provided by hand) to the

Insured person within five days.

rejection of the
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dwdlbiinnd ninupyynd £ (Yud wnpwdwnpdnd
wnabinu) Uwywhndwgpywd wudhu:

11.4.  Muwjdwuwgnp onswuwlubipnid
Uwwhndugpywd wudh pniddwt, upw  Ynndhg
utnwgywd Sdwnuwjnuygjniutitipp, &binppbpdwd

nbnnpwyph U pdolulwt wwpwqwubph hwdwp
Ywwwpws Swhuubpp Uwwhndwgpnnp  Ynndhg
hwwnigynud Gu' hwodh wnubinyd npwug unwgdwu
(Gbnppbpdw)
dwywip/pwuwlyh nnowdwnnyeniup, huswbu twl
npwug gnigwsd (hubip:

11.5.  Ywunuubiph hwdwdwu' nplk hhjwunniejwu
pniddwu hwdwp Nnowdhuin ghu £ hwdwpynd W
tupwlw k hwwnnigdwt'

11.5.1. nyjw|
LEuwytuinwihu
unwuwnt nbwpnd® Uywhndwgpnnh b ndjug
Lbuwlbwnwihu pnidhwunwnnyejwu dhol Yupywd
wwjdwuwgpny wndjw| dbpnnny pniddwtu  hwdwp
uwhdwuywd wpdbpp,

11.5.2. nyju| dbpnnny
Uwywhndugpywd wudh Uwhuwabinunipjwdp
Lbuwybwnwihu  pnidhwumnwnnysniiubph guuynwd
subpwnywd’
unwliwint

wuhpwdbignnieg)niut nt

dbpnnny pnidnidp

pnidhwunwunnyeniutbpnud®

pnidnudp

wj]  pndthwunwunnieniitbpnud

nbwpnu’ Uwwhndwgpnnp W
Lbuwlybwmwihu  pnidhwunwwnnigyniuubiphg nplk
dayph (Uwwhnwgpwsd wudh punpnyejwdp) dhol
Yupwsd wwjdwuwgpny ndjwy dbennny pniddwt
hwdwp uwhdwudws wndbipp,

11.5.3. hhdJwunnyejuwtu'  wdw;  dbaennnd
pniddwt  dby  wnwybjwgnyuu  dwuliwghwnwgwsd
pdoyulut hwunwwnyejuwt® Ynndhg uwhdwuywsd
wnpdbpp' hwodh wnubind twb Uwywhndwgpnnht
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11.4.  The expenses incurred for the treatment of
the Insured person under the Contract, the services
rendered to him, the purchased medicine and
medical supplies are reimbursed by the Insurer taking
into account the necessity of the intervention
(purchase) and the rationality of the volume/quantity
and its prescription.

11.5.  According to the Rules, a reasonable price for
the treatment of any disease which is subject to
compensation is considered the following:

11.5.1.  when receiving the given treatment at
the base medical institution*, the value of the
treatment for the given method under the contract
concluded between the Insurer and the base medical

institution,

11.5.2. in case of receiving treatment at the
initiative of the Insured person in other medical
institutions not included in the list of base medical
institutions, the cost of treatment by this method
under the agreement concluded between the Insurer
and one of the base medical institutions (at the choice
of the Insured person),

11.5.3.
the medical institution® that specializes in this method
as much as possible, taking into account also the
amount of the discount provided to the Insurer (if

the cost of treatment method set by

8 Chtwlybpughts pridhwugpuipnieiniatibiph guibilp vwhdwtidmd F Nugdwibwgpny:

4 The list of base medical institutions is established by the Contract.

S Chywtinmpgutr’ yufjuy Sepnnnyd pmiddwt dby wnwbpugnybiy dwubiughyugws pdrliwlut huupwgpnipgnit htibgne hwibquidwibipp npnadnid F

tppupdw plpwgpmd ypdjwy hhduwimniepwt pniddwl hwdwn nhdws wughbtupbbph wnwdbpugnyl pduwpwbwlnyg’ hwdwduyt << UL 4nndhg

hpuwwywpwlydws ud ppudunpdws indjuiinp:

8 The fact of the most specialized medical institution in the treatment of a given method is determined by the maximum number of patients who
applied for treatment of this disease during the year, according to data published or provided by the RA Ministry of Health.
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11.6.  Swulwgwd ntwpnid Muwjdwuwgph
opowtwlubipnd  uuwnwpdwd  hwwnnignudubipp sku
Ywpnn  gbpwquugb]  hwunwgh  unwpwd
dwluubiph (Jéwpywsd gnwdwpubiph) dbdnieniup:

11.7. Muwjpdwuwgph
pniddwu  dbennh  Nnowdhuin  ghup  npngbjhu
Uwwhndwgpnnu  hpwyniup  nibh  pniddwit
dbennutipp hwdwnb unyup (hnbiuwnply), et npwup
hpwywuwgynd  Gu  dhliunyu  wfuwnnpnadwt
Ywwwygnyeyjuwdp b pbpnd GU hwdwudwu
wprynwph: Pniddwtu  dbennh  Gupwwnbuwlubnp,
dnnhdhywghwubipp,  pnidnwdu

dwutwghbinubiph npwlwynpnidp,
wuwnhbwup, wotuwwmwupwihu thnpdp, huswbiu twl
Inyubiph
Ywd dwnwquwjrlubph Yhpwnnwp Yud wy ng bwlwu

pnidnudp

opowuwlubipnid nplk;

hpwlwuwgunn
ghunwywu

hwybiyw| uvwppwynpnwiubiph, ujnyebnh,

wnwppbpnigniiubpn hpwlwuwgywd pnidnwdp sh
hwdwpynid pniddwtl wy| dbpnn:

11.8.  3nipwpwlgnip ntwpnud, tpp
Uwwhnwgpywsd wudh pniddwu dwhuubpp, tpwu
dwuwnigynn pdoluljwt oqunipjwt b uywuwnpydwu
ntnnpwyph,
wwpwqwutiph L wjy)  wpdtipp

dwnuwjnysjniuubiph
pdoljwlwu
gbipwqwugnd £ Nnowdhwn  ghup, www nygjuy
pnidndp,  Sdwnwijniejniubpt unwlwint - Yuwd
nbnnpw)ph/pdo2luljuwt wwpwqwubph dtinppbpdw
hwdwp  Uwywhnugpywd wudp  wwpwwynp L
Onowdhwn  ghup  glipwquitignn - gnwiph - swihng
hwdwwwwwufuwt  hwuwmwwnniejwup  Yéwpb| hp
dhongubtipnh hwayhu:

11.9.  Wu nbwpbpnwd, Gpp Nnowdhuin qup swihp
gbipwquwugnn gnwdwpubipp Uwwhndwgpywsd wudh
Ynndhg <G Jbwpynw
hwuwnwwnnipjwup ]
Uwywhndwgpnnh

(Ubpwinjw

hwdwwwunwufuwu
wjn Jéwpnuiubipu
Uwfuwabnuniyezjwdp ]
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available), if the treatment of the disease in base
medical institutions using this method is not possible,

11.6. In any case, the compensations made under
the Contract shall not exceed the amount of actual
expenses incurred (amounts paid).

11.7.
treatment method under the Contract, the Insurer
has the right to deem two methods same (identhic) if
they are performed on the same diagnosis and give
Subtypes,
qualifications, treatment, qualifications of doctors,
scientific degree, work experience, as well as the use
of additional equipment, materials, lights, or radiation

In determining the reasonable price of any

similar results. modifications,

or other non-essential differences are not considered
as other methods of treatment.

11.8.
Insured person, the cost of medical care and services
provided to them (including medicine,
supplies, etc.) exceeds the reasonable price, the
Insured person is obliged to pay the exceeding
amount to the institution for this treatment, service or

In any case, when the cost of treatment of the

medical

purchase of medicine/medical supplies at their own
expense.

11.9.
reasonable price are not paid by the Insured person

In cases where amounts exceeding the

to the relevant institution and these payments are
made by the Insurer at its own initiative and upon the
consent of the Insured, the Insured is obliged to
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Uwwhnwnph  hwdwdwjunyzjuwdp hpwlwtwgynid
tu Uwwhndwgpnnh Ynndhg, www Uwwhndwnhpp
wwpuwynp b Uwwhnwgpnnh Ynndhg Jewnpywd
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Yeipghthu Ynndhg  wnwhuh wwhuwitig
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11.10.  Ywunuubiph 11.5 - 11.9 Ybwnbpp Yhpwnbih Gu
pwgwnwwbtiu unwghnuwn (UGphpywunwungwyht)
wwjdwuubpnud ppwwuwgywd pniddwu nbiwpbiph
hwdwp:

1111, Uwwhndwgpnnu  hpwdniup  niuph  dbpdb
wwwhnjugpwlwt  hwwnigdwt  npwdwnpndp
hbunlyw| nbupbpnud’

11.11.1. Uwwhndwnhpp Yud
Uwwhnwgpywd wudp sh Yuwnwpbp “Ywunutbpny
Yuwd uwhdwuywd hp
wwnuwlwuntejniuttipp, npnup Ywpnn Gup wgnbg
hwuwnigdwt npwdwnpdwt Yypw Yuwd fuwfunb L
Ywuntubpny  uwhdwudwd
hwwnignud  unwuwint hwdwp  Uwwhndwgpnnhu

Muwjdwuwagpny

wwwhnywgpwywu

nhdbint WHwd hwwnngdwtu  unwgdwu  (npnpdw
Yuwjwgdwt) hwdwp wuhpwdbon thwunwenetnh
ubpywjwgdwtu  dwdlybwnubpp, Yupgp  Ywd
wwhwueubipp, Ywd Uwwhnyjwgpnnht ubiplujwgybi|
GU pbiph Ywd ny [hwpdbip thwuwmwpenebn,

11.11.2.  hwuwnigdwu nhdnwinid Upywd
dwnuwnyzntuubipp Ywd npwug dh dwup unwgyb) tu
dhusl Mwjdwuwgph gnpdnnnygjwtu ulhgqpep Yuwd
npw wywpwnhg htiwnn,

11.11.3.  Uwwhndwnhpp Yud
Uwwhndugpywd wudp Mwjdwuwghpp  Yupbhu
Yuwd nnw pupwgpnd
Uwwhndwgpnnht  hwjnubp £ hpwlwunigjwuup
ytind Yuwd
wuwpdwuwhwdwwn wnbnbynieniuubp (wyn pYnud
Uwwhndugpywd  wudh  wnnnowlwu  Jhbwyp
dwuht) Ywd pwpgpt] nhuyph wunpbwuh Jpw

ghpdnnniezjwu

shwdwwwwnwufuwunn,
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return (reimburse) the Insurer amounts exceeding
the amount of the reasonable price within 10 working
days from the date of making such claim.

11.10. 11.5 - 11.9 Clauses of the Rules apply
exclusively to cases of inpatient treatment.

11.11. The Insurer has the right to reject the
insurance indemnity in the following cases:

11.11.1.  The Insured or the Insured person has
failed to fulfil their obligations under the Rules or the
Contract or has violated the terms, procedure or
requirements for filing the Insurer's application for
indemnification (decision) or has provided incomplete
or not full documents to the Insurer that may
influence the indemnification process,

11.11.2.  the services specified in the claim for
compensation or part of them were received before
the beginning of the Contract or after its termination,

11.11.3.  The Insured or the Insured person, at
the time of conclusion of the Contract or during its
operation, Insurer with false or
unreliable information (regarding to the health
condition of the Insured person) or concealed

information that affects the degree of risk, as well as

provided the

submitted false or incomplete documents,
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wqnnn hptitg hwjnuh b Uwwhnwqpnnp Ynndhg
wwhwugynn wbntynyejniuubp, huswbu twl beb
ubpyuwjwgqwsd hwunwenptipp Ytnd Gu Ywd phiph,

11.11.4.  Uwwhndwnhpp Yud
Uwwhnjwgpywsé  wudp Ywwwpbp b wjuwhup
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(wuhUwphu L nwnabi|
wwwhnjwgpuwlwt wywwnwhwph hwugwdwupubipp
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wwpquwuu
hpwlwuwgnwip

hGwnwpuunyzjniup),

11.11.5.  Uwwhnjwgpjwsd wudp sh uwnwpb
Uwwhndwgpnnh Ynndhg Ywunuubiph 10.12 Ybwnnd
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10.13 Yytwnny uwhdwudwsd wywhwugubpp,

11.11.6.  Uwwhnjwgpqwsé wudp hpwdwnybi b
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wwwbwn L nwpdb] upw wnnnowlwu  Yhbwyh
Juwnpwpwgdwl,

11.11.7.  Uwwhnjwgpwwu  wywwwhwph h
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11.11.8.  hwwnignd utnwuwnt hwdwnp
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Ywd gnpdnnnuejniuubip, Uwwhndwgpywsd wudp
Ywd Upw wunituhg gnpdnn  wudp pwpgnpb) L
wwwhnjwgpuwlwu ywunwhwpht yepwpbpnn hpbu

hwjuinuh thwuwnbipp, Uwwhndwgpnnhtu
wpwdwnpdbp Gu Ybnd Jwd  wwwynndunpnahs
inbinbiynieniuubin Yuwd wuwpdwuwhwywin
thwuwnwenrbip:

11.12.  Pwgh Ywunuubiph 11.11 ytiinny
twfuwwnbudwd  nbwpbphg' Uwywhndwgpnnu
hpwyntup  niup dbpdt] wwwhnjwgpuywu
hwwnnigdwu Jéwpnidp Ywunuubipny,
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11.11.4. the Insured or the Insured person
performed actions that made it impossible for the
Insurer to ascertain the circumstances of the
insurance accident,

11.11.5. the Insured person has not complied
with or refused to comply or has violated the
requirements under 10.13 Clause of the Rules,

11.11.6.
or did not fully comply with the instructions of the
physician or medical institution, which led to the
decline of their health condition,

the Insured person refused treatment

11.11.7.  the due insurance premium was not
fully paid at the time of the insurance accident,

11.11.8. fraudulent means or actions were
used to obtain compensation, the Insured person or
person acting on his behalf has concealed the facts of
the insurance accident that were known to them, false
or misleading information or false documents were

provided to the Insurer.

11.12.  Except for the cases specified in 11.11 Clause
of the Rules, the Insurer has the right to reject the
insurance compensation in cases stipulated by the
Rules, the Contract, the Programs or RA legislation.
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CHAPTER 12:
PROCEDURE
12.1 Disputes arising during or after the term of the
Contract are settled through negotiations between the
Parties. In case of disagreement,
resolved in accordance with
established by the RA legislation.
CHAPTER 13: OTHER PROVISIONS

DISPUTE RESOLUTION

disputes are
the procedure

13.1.  According to the Rules, all notifications and
letters sent by the Insurer to the Insured (the
Beneficiary) are properly notified if one of the
following conditions have been met:

13.1.1. the notification was sent by mail to the address

specified in the Contract or application form,

13.1.3. the notification was sent by SMS to the phone
number specified in the Contract or in
another document (application  form,

announcement, etc.) provided by the Insured

(the Beneficiary) and/or their authorized

person,

13.1.2. the notification was sent by email to the email
address listed in the Contract or application
form.

13.2. If the addresses and/or the above-mentioned
changed, the (the

Beneficiary) is obliged to inform the Insurer

details are Insured
within a reasonable time. If the Insurer is not
informed within a reasonable time about the
change of addresses and/or other details, all
notifications/letters sent to the Insured (the

Beneficiary) at the old addresses/requisites are
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considered to be duly notified from the date on
which such notices were received.

13.3. The insurer has the right to request the return
of any paid indemnity if grounds for rejection of
the insurance indemnity are found in the Rules
and/or the RA legislation.
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