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L. cLvcuLni, HPNh3feLbr

1.1, Unyu Uswlhgnipjwl wwwhnjwgpnipjwu Yuwunuubpp
(wpunthbwin® Ywunuubp WYHwd Mwjdwuubp) Jawlws Gu
Luwjwuwnwuh  Lwupwwbnniejwu  optuunpniypjuu L
gnpdnn hpwjwlwu whnbpp hhdwu ypw, b uwhdwunid Gu
<< nwpwdphg nnipu Gwdthnpnnn $hghlwywu wudwug
pdojuywu b wy  Swjuubph  wwwhnjwgpnyejwu
hpwlwuwgdwu punhwunyp Ywpgp, W hwdwpynd Gu
wwdwuwgnbph

Ylywywghn)

Uswlgnigywu  wwwhnywagpnipjwu

(wjunthbwn’ Muwjdwuwghp W/jwd

wupwdwubh dwup:

1.2. Unyu Ywunuubph hwdwdwu «hLIN UNUBLHU»
UPPL-U hpwlwuwgunud § wuwywhnjwagpnipyniu ng Yjwuph
wwwhndwagpnipjwy hbnbyw) nwubpny’

U) Uswlgnipjwu wwwhnywannieniu,

P) Shuwtuwlwu nhulbph wwwhnjwagpnip)niu:

1. GENERAL PROVISIONS

1.1 These rules for assistance insurance (hereinafter
referred to as the Rules) are developed in accordance with
the legislative and other regulatory legal acts of the Republic
of Armenia and determine the general terms and conditions
for insurance of medical or other expenses when traveling
outside of the Republic of Armenia (hereinafter referred to
as abroad) and are an integral part of assistance insurance
contracts concluded on the terms of the Rules.

1.2. The insurer, under the terms of the Rules, carries
out voluntary insurance related to the classification of the
following types of insurance:

A) assistance insurance,

B) insurance of financial risks.

2. unu<nduarnhie-3uL UNhP36LUS

2.1 Unyu Ywunuubppu bhwdwwywwnwupuwu  Hupduwd
wuwhnjwgpnipjuwu wywdwuwgpbpny Uwwhndwgpnn
hwunhuwund «bLIN UNPUGLPU» UPPL-U' gpuugdwd
L4, p.bphwt, Cwupwwbinnyeywu 51, 53, nwpwdp 47, 48,

50-nid, << WP gpwugdwu  hwdwp' 7, wnpdwd
28.03.2008.:
Uwwhndwgpnnh wwounnuwlwu Yuwyp -

WWW.ingoarmenia.am:

2.2. Unyu Ywunuubph hwdwdwju® Uywhnwnhp Jupnn

Gu hwunhuwuw punuwpuwghwlwu hpwyntuph
untpjElnubpp (gnpdniuwy dhahyulwu L
hpwwpwuwywu  wudhup, wbuwwlwu dwpdphuubp,

otnwnbpypjw whwnneniuubp, b wju):

2.3. Uwwhndwnhpp hpwyntup niup wwydwuwaghpp Yupb)
Gppnpn wudwug hwdwp (wwwhnwagpywd wudhup): Gpb
Uwwhnwnhpp hwunhuwund | Uwywhndugpyuwd wug,
ytipohupu pninp hpwyniupubpu nL
wuwnpuuwlwunieniuubpp nuwpwdynud Gu uwl

Uwwhndwnph ypu:

wiwyw

2.4, Muwydwuwgpny
dhahywlwu wushup bu:

Uwwhnjuagpwd wudhup

2. INSURANCE SUBJECT

2.1. For the insurance contracts concluded under the
Rules, "INGO ARMENIA" CJSC is the Insurer, registered at
RA, Yerevan, st. Hanrapetutyan 51, 53, premises 47, 48, 50,
registration number at the CB of RA - 7, issued on
03/28/2008.

Website of the Company - www.ingoarmenia.am

2.2. Under the Rules, subjects of civil law (capable
natural and legal persons, state bodies, foreign countries,
etc.) can take the role of Insured.

2.3. The Insured has the right to conclude contracts on
behalf of third parties (the Insured persons). If the Insured

person is also the Insured, the rights and obligations of the

former apply to the latter as well.

2.4. Under the Contract, Insured persons are natural
persons.
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2.5, Muwjpdwuwghpp  hwdwpynwd £ Yupwd hogniin
Uwwhndwagpywd wudh, Geb Mwjdwuwgpnd wy Cwhwnnt
U2Jwd sk UwwhnJwapywsd wudhg twppbpynn wy wush
Cwhuwnnt Ugbnt wwpwgwnud, ubpwnjw|, Geb Cwhwnnt §
wwwhnugpywd wud shwunhuwgnn Uwwhndwnhpp,

wuhpwdbyn L Uwywhnjugpywd  wudh  gpwynp
hwdwdwjunye)niup:

Uwwhnugpywd  wudh  dwhdwu nbwpnd, beb
Muydwuwgpnud w)| Swhwnnt upwd sk, Cwhwnnt Gu
hwunhuwund  Uwwhnywgnpwd  wudh  ophtuwlwu
dwnwuqubipp:

Uwwhnjwagpulwu wwuinwhuwph hbwnuwupny

Uwwhnwgpwd  wusdh dnin wnwowgwd dwfuubpp
hwwngndp  Yuwpnn § hpwlywuwgyb)
Uwwhnjwgpywd wushu' ytipohuhu
puwynypgwu  Juyp  JbGpwnwnuwing hbwn,

wudhowuwtiu
dotnwljwu
Gud  wyy
Yuaqdwlbpwnipjwl (wjunthbin' Uowlgdwu Ybuwnpnt), npp
Ywqdwlbpwb| unytu  Ywunuubpny
uwfuwwnbuwsd  Swnwjnieniuubpp b wbnnd  Jéwpb
Sdwiuubpp:

L dwwnghb &

2.5. The Contract is concluded in favor of the Insured,
unless another Beneficiary is mentioned in the Contract. An
insurance contract in favor of a person who is not the
Insured person, including in favor of a Beneficiary who is the
Insured, but not the Insured person, may only be concluded
with the written consent of the Insured person.

In case of the death of the Insured person, the Beneficiaries
shall be the heirs of the Insured person, unless the Contract
provides another Beneficiary.

Reimbursement of the expenses from an insurance accident
of the Insured person can be made by a direct payment to
the Insured person after returning to their place of
permanent residence or to other entity (hereinafter
Assistance Center) that arranged, provided and paid for the
services prescribed by the Rules.

3. unu<nduarnhfe-3UuL ORP36LUS

3.1. Unyu Ywunuubpn wwwhndwgpnipjwu opjtln Gu
hwunhuwunud gnypuwht whbpp, Yuwdws.

3.1.1L Pdouljuu L nbnnpwjpwjhu oqunipjwl
Yuqdwlbpwdwu L dwwnmgdwt (pd2uluit
Swnwjnueyniuubp), win pynd’ funphpnuwwnyniegniuubiph,
Muwypdwuwgpny  vwhdwudwd  w)  dwnwjnieniubph
Ybwndwu hbw, ubpwnjuw| Shghluwlwu wudh wnnnoniejwu
Jwwpwpwgdwu hGunbwupny wbnh niubgwd  pnidw-
unpwuuwnpunwiht dwjuubiph hbun:

3.1.2. bhghwlwu wudwug' Muydwlwgnny
uwfuwwnbujwd wulwufuwwnmbubh dwjuubph hbwn, wn
pynwd  Gundwhnt  nbwwwphwghwh  Yugqdwybpwdwu
Sdwiuubiph Ybwndwu, Uwwhndwagpuwd wush
Swuwwwnphhu inbfuuhulwu wowlgnipjwu
Ywqdwybpwydwu, ppwjwpwtuwlwu funphpnwwnyniejwu
Swnwjnypjwu Jdwpdwu hbw:

4. vucvuvnhuere,
unu<nduaruyun nhuusre,
unu<nduaruyus nusucurvsre

4.1. Unyu Ywunuubph 2powuwlynd oguwgnpdynd Gu
hbwnlyw| uwhdwunwiubpp.

3. INSURANCE OBIJECT

3.1 In accordance with the Rules, the insurance objects
are property interests related to:

3.1.1. The expenses for the organization and provision of
medical and pharmaceutical care (medical services),
including consultations and other services prescribed by the
Contract, as well as medical transportation costs, due to
deterioration of an individual’s state of health .

3.1.2. The unforeseen expenses of individuals prescribed
by the Contract, including expenses associated with the
payment of organization of posthumous repatriation, the
payment of organization of technical assistance on the road,
the payment of organization for receiving legal assistance.

4. DEFINITIONS, INSURANCE RISKS,
INSURANCE ACCIDENTS

4.1. Within the framework of the Rules, the following
definitions are used:
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4.1.1. Uowlgdwu LGuwnpnu - dwutwghwnwgywsd
Ywqdwybpwnyeniu (puybpnypntu), nph
Jwybpwuwwydwuubpp ubpluwjwgywd Gu

wuwwhnjwgpnipjwtu Muwjdwuwgpnud Yud  dywjugpnud
WHwd Uwwhndwgpnnh  wwownnbwlwu  Yuwpnd, npp
Uwwhnugpnnh  wwuwdbpnd  ppwlwuwgund £ unyu
Ywunuubipny Uwuwwinbuwd Sdwnwjnipntuubiph
dwuwnnignudp:

4.1.2. (3hpl dJwpnwuwnwp wunndbpbuw - dhusk 3,5 mntuw
pwop W Jupnpnp ubpwnjw| dpusk 8 Uunwwnbin niubgnn
wywnndbpbuw, npp nLuh hwdwwwunwuluwu
thwumwpnpwynpjwsd  gpwugnd, U Uwwhnjwagpnnh
Uswlgdwu Ybuwinpnu nhdbint wywhhp npnygjwdp gunudnid
hpwywlwu owhwgnpddwl dkg:

4.1.3. <hduunnigjwt hwulwpdwyh upwgnd, wjn pynwd
pniuwynpnd - hhdwunniegntu, npu h huwpn L bYG|
hwuljwpdwyhnpbu Ylwjwaph
gnpdnnnipjwu pupwgpnd b wywhwuond £ wuhwuwwn

Uwwhnjwgpnipjwu

W/wd wpunwlwpg pdolulwu dhowdwnyeniu, win pynd
Uwwhndwagpjwsd wush Jwhywu hwugbgunn' wwjdwuny,
np  Uuwd  hpwnwpdnieniup wbnh F o niubgh)
UwwhnwagpJwsd  wudh ynndhg Muwydwuwgnpny
uwhdwudwd wwwhnywgpniejuwu nwpwdpnd gunuybine
dwdwuwly, Mwjdwuwagnph gnpdnnniejwt pupwgpnid:

4.1.4. Tpwhun wwwmwhwp - wpunwpht, Jupbwdwdybn
(Jpusle dp pwup dwd), sdunwnpywsd, wuljwuluwnbubh
wuwdwuubph L hwuquwdwupubph qniqunhwnwp, wjn
pynud’ ufuw pd2lwlwu
wuwdbhjwywnhy o2nlp, unip pnitwdnpndp, 2uswhbndnidp,
onpwhbindnwdp, dwpduh gbpuwnbgndp fwd nwpugnidp,

dwuhwnyjwghwubpn,

wynywdpubipp, b wy, npnug nbwpnd Uywhnugpwd
wudp Yuwdphg wulwhu dwpduwlwu Juwuduwsdpubph Yud
unpuhl wgnbgnyejwu hbunbwupny Juwu £ hwugynd upw
wnnnontpjwup, Ywd unwund | hwodwunwdniejwu Yupg,
Ywd Jpw £ hwutund upw dwhp, wywjdwuny, np tgwd
hpwnwpadnigyniup nbnp £ niwbgh Wwywhndugpws wudh
Ynndhg Mwjdwuwgpny uwhdwuywd wwwhnjwgnniejwu
gunuybint  dwdwuwy,
gnpdnnnipjwu pupwgpnid:

Upuw| pdoyulwu dwuhwynywghwubpp hwdwpynd Gu
ndpwfun dhwju  bipb
Uwwhnuagpywd wudh  wnnnonipjwup  wwwnwnywsd
Juwuh Ywd dwhjwu b npwug dholi nuwunw-pdoyulwu
thnpdwpuunigywu U nuwuwlwu npnedwu  hhdwt Ypw

nuwnpwdpnd Muwjdwuwagnp

wwinwhuwp, wnyw &

hwutnwnywd ywnmbwnwhbnbwupwihtu uw:

Tdpwhuin wwwnwhwp sGU hwdwpynud hhwunnyeniiubpp
Ywd npwug pwpnugndubpp (huswbu  twluyhund
wlunnnpnaywsd, wjuwbiu n} wnwohu wuquwd
hwjinuwpbpdwsd), huswbu twl wjiu hhywunnyeniuubpp
Juwd  npwug  pwpnwgnuiubpp,

npnup  wnwowgh]

4.1.1. Assistance center - a specialized organization
(entity), the details of which are specified in the insurance
contract or Policy and (or) on the official website of the
Insurer, which, on behalf of the Insurer, carries out the
services proscribed by the Rules.

4.1.2. Passenger vehicle - a car weighing up to 3.5 tons
and having not more than 8 seats, including the driver, with
proper registration documents, which is in operating state at
the time of contacting the Assistance center of the Insurer.

4.1.3. Sudden acute illness, including poisoning - a
disease that has unexpectedly surfaced during the validity of
the Insurance Policy and requires the provision of immediate
and (or) emergency medical care, including resulting in the
death of the Insured, provided that the specified event
occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

4.1.4. Personal accident - an external, short-term (up to
several hours), unintentional, sudden confluence of
circumstances and conditions, such as: wrongful medical
manipulation, anaphylactic shock, acute poisoning,
suffocation, drowning, body freezing or overheating, burns,
etc., as a result of which the Insured person's health is
harmed due to bodily injuries or toxic exposure, or they
become disabled or die, provided that the specified event
occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

Wrongful medical manipulations are considered personal
accidents only if a causal relationship was established based
on forensic examination on the connection of the harm
caused to the health of the Insured person (or their death)
and the medical manipulation, and a court order.

Diseases and their complications (both previously diagnosed
and newly detected) provoked by external factors, including
myocardial infarction, stroke, aneurysms, failures of organs,
congenital defects of organs do not constitute a personal
accident.
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(qupquwgb) LU wpunwphu gnpdnuubiph  wqnbgniejwu
hGunbwupny, win pynd uwl' upunwdywuh hu$wplup,

gliuninbinh - Ywedwdp,  wuliphqdubipp,
dniuhyghnuw] wupwydwpwnpnip)niup, opqwuubph puwdhu

opguwuubph

wpwwubpp:
4.1.5. Ppnupy hhwunntejwu
Uwwhnjwgpnipjwtu dwdlbunp pupwgpnid Mwjdwtwgpny

upwgntd -

Upwd  Uwwhnjwgpniejwt  nwpwdpnid  wnnnoniejwu
hwulwpdwyh unip Juwnpwpugnd' fuwywsd uwfuyhund
niubgwd ppnuhy hpwunnieniubph W/Ywd
wwpeninghwubph htw, wn pYnd’ Yhunwubph, fungbph b
pwpbph gnugnipniuubph hbw, W npp wwhwugnd |
wuhwwwn b wuhbwnwagbh pdolulwu oqunip)niu, wjn
pUnd’ hwugbgpb) b Uwwhnugnpdwsd wudh Jwhyw,
wwjdwuny, np upwd hpwnwndnieniup nbnh § niubgh|
UwwhnquapJwd  wudh' MNwpdwuwgpnd  uwhdwudwd
wuwwhnjwgpnipjwu dwdybunnd b wwwhnjwgpwlwu
nwnpwdpnid:

4.2. UwwhnJwgpwlwu nhuy £ hwdwpynd Gupwnpbih

hpwnwnpédnieniup, nph wbnh nwbuwne nbwph hwdwp
Yupynud £ unyu Mwjdwuwghpp:

4.3. Uwwhnwgpwwl  wwwnwhwp § hwdwpdnd

unyu Ywunuubph 4.4 YGwny uwhdwuywd
hpwnwpénueniubpn, npnup hwugbgunud Gu
Uwwhndwgpnnp' wuwhnjuwagpuwlwu hwwnnigdwu

unpwdwnpdwt ywnpuwynpnygjuup:

Uwwhnwgpniejwt Mwydwuwghpp Yupnn § Yupdb 4.4
Ybwnd  Updwd  hpwnwpdnyeniuubphg  puswbu  delyp
hwdwp, wjuybu npuug tnwppbp hwdwygnieniuubpny:

4.4. Unyu Ywunuubpny Uwwhndwgpnnp
wwwhnugpnugjwtu - Muwpdwuwgpnd  wpwdwnpnd |
wwwhnduwgpulwu dwdynyp' hbwnlyw| nhuytph hwdwp.

4.4.1. «Pnidoqunipniu» - - Uwwhnwagnpwd  wush
hwuywdwlh  unip  hpdwunneuu,  wn  pyYndd’
pniuwynpdwl,  ppnuply  hhjuunnyewt  upwgdwl,

ndpwhun wwwnwhwph, Uwywhnuwgpywd wudh dwhywu
hGunlwupny pdolujwt Yud w) Swnwjnieintu unwuwint
hwdwp pdoyulwu YEuwnpnu Ywd wy hwuwmwinnieginiu

nhdbint  hGwbwupny  wnwowgwsd  wuljwuluwwnbubh
Swiuubph  wnwowgnud,  huswybu  twb  Guwywsd
wuywhnjwgpnipjwu  Mwpdwuwgpny  vwfuwnbujwd
Uwwhnugpywd  wudh  Ynndhg  wpuwuwhdwunud
gwnuybnt pupwgpnd w)| hwugqwdwupubph hbun:

4.4.2. «hpuwjwpwuwlwu funphpnuwwnyniepjwu
Ywqdwybpwdwu wowlgnipniuy - hpwywpwuh
funphpnwwnyniepjwu utnwgdwiu htiwn Yuuwwd
wuywutuwwnbubih Swfuubin, huswbu uwl

4.1.5. Exacerbation of a chronic disease — during the
period of validity of the Contract and in the territory
specified in the Contract, sudden and acute deterioration of
the state of health, connected with a previously existing
chronic disease and (or) pathology, including the formations
of cysts, ulcers and stones, that require immediate and
emergency medical care, including those resulting in the
death of the Insured person, provided that the specified
event occurred during the stay of the Insured person on the
insurance area specified in the Contract, during the period
of its validity.

4.2. An insurance risk is a foreseeable event, for the
occurrence of which the Contract is concluded.

4.3. An insurance accident is an event from the ones
specified in clause 4.4 of the Rules that leads to the Insurer's
obligation to provide insurance compensation.

The insurance contract can be concluded both for one of the
events mentioned in clause 4.4, and for their various
combinations.

4.4. In accordance with the Rules, the Insurer provides
insurance coverage under the insurance contract against the
following risks:

4.4.1. "Medical Assistance" - the occurrence of unforeseen
expenses due to contacting a medical and other institution in
connection with a sudden acute illness of the Insured
person, including poisoning, exacerbation of a chronic
disease, a personal accident, the death of the Insured
person, requiring medical and other assistance, as well as in
due to other circumstances stipulated by the Contract, when
the Insured person is abroad.

4.4.2.  "Assistance in receiving legal advice" - unforeseen
expenses associated with obtaining legal advice, as well as
legal assistance in the investigation of criminal and civil cases
during the stay of the Insured person in a foreign state.
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UwwhndwagpJws  wuah’
wmwpwdpnud gunuybint pupwgpnd ppwywpwuh Ynndhg
ppbwywu L pwnwpwghwywu hwigbph  ppwywlwu
oqunipjwu Swluubn:

4.4.3. «Swuwwwphhu nbuupyulwu wowlgniejwl
Yugdwybpwnul» - Ghpl dwpnuwnwp wywnndbpbuwh
Fdwyniwghwh  WYwd  Jwpnpnh L nipunpubph
nbnwihnudwt  wulwujuwwnbubh  Swhuubpp' Juwywd
wywnndbpbuwih
Swuwwwphwwnpwuuwynpuwht ywunwhwnph wpryniupnd

otnwnbpypw  whwnejwu

swhwagnpddwu Ywd

npw  wnwudhu  wgpbquuubph, hwdwlwpgbph  Yuwd
dwubipp fuwthwudwu hbwn, npnup peny) s6U tnwhu ndjug
dbiptuwjhu hupunipnyt inbinuowpdyb|:

4.5. Pnwdoquntipjniu nhulyny
wwinwhuwp s6U hwunhuwund b Gupwlw s6u dwiuubpp.

wwwhnjwagpulwu

4.5.1. Ywwdwd ppnupy hpJwunnenwiubph pniddwu hbin
(pwgwnnigjudp  upwgnudubph nbwpnd  wuhbwnwagbh
pnidoqunipjuiu Swiluubinhg), huswtiu uwl
hhqwunnueniuubpp, npnup  hwjinuh  Bu binb|
Uwwhnjuwgpniejwu Yhwyjwghpp Yupbne ywhhu, huswbu
uwl twpwu Uwwhndugpnigjwu Yywjwghpp Yupbp
wnlw bnwd hhduunnigniuubph hbw, wulwfu upwihg
hpwlwuwgyb £ pndnd, ph ny (wn pynd Yuuywd
pwpbiph, tungbph, L w) gnugniejniuubph wnwowgdwu
htwn),

452 4Ywwyldwsd  dhush  wwwhnjwgpnipjwu  dwdlbunp
ujhgpp  wnlw  hhdwunnyeniuubph,  Juwudwdpubph,
yhbwlubph hbw, Yuwd Yuwwd dhusl
wwwhnwgpniejwt ulhgp Yuunwpdwsd pniddwt hbw,
453 4wydwd  wwywhnduagpdwd  wudh  wnnnonyejwu
Juwpwpwgdwu Ywd Jwhjwu hbn' nbnwdhengubiph
punniudwy  hbwnbwupnd,  win  pYnd’  Uswlgdwl
YGuwnpnuh Ynndhg ninnnpnywd pdoyh Ynndhg ggnigyuwsd
nbnwdhongubip, bt wj pwtu  Uwpwwnbudws sk
wwjdwuwgpny,

454.4wwydwsd  wuwwhnugpjwd  wudh  wnnnoniyejwu
Jwwpwpwgdwu Yuwd dwhjwu hbn wju nbwpnud, bLpb
Swuwwwphnpnnyenup Uwwhndwagpuwd wush
wnnnontpjwu yhdwlhg Glubnyg bnb| b hwlwgngyws,
4.55.Utunnpnohs  (nhwgunuwnhly) dwuhwniywghwubph
(i eYnud  funphpnwwnyniejniuubph L jwpnpwunnp
hGuwgnuinieniuubiph) W yipwhulhs quunwdubph’ wnwug
hwonpnnn pniddwu:

4.5.6.Uughngpwdhwjhu, huswybu twl upwnh L wunpubpp
yppwhwwnipjwu  hbn Juwdwsd Swiuubpp, wn pynd
wughnywuwnhlwu, unGumwynpnwdp, sntumwynpnidp, U
w)|u, unyupuly Gpb npwug wuglwgdwu hwdwp wnyw Gu
pdolulwu gnignudubp: Wu nbwpnud, Gpp punhwuneg

4.4.3. "Technical assistance on the road" - unforeseen
expenses for the evacuation of a car and (or) the
transportation of the driver and passengers due to the
failure of individual units, systems, components and devices
of the vehicle as a result of its operation or a traffic accident
that does not allow the vehicle to start or continue to move
independently.

4.5. The following are not recognized as insurance
accidents of the risk "Medical Assistance" and the incurred
expenses are not covered:

4.5.1. Treatment of chronic diseases, apart from expenses
for the provision of emergency medical care in the event of
an exacerbation of a chronic disease, as well as diseases
known or existing at the time of or prior to conclusion of the
Contract, regardless of whether they were treated or not
(including associated with the formation of stones, ulcers,
etc.),

4.5.2. Diseases, injuries, conditions that existed before the
start of the insurance period, or related to the treatment that
the Insured person underwent before the start insurance,

4.5.3.  Deterioration of health or death of the Insured
person in connection with use of medications, including
those that were not prescribed by a doctor advised by the
Assistance center, unless otherwise provided by the
Contract,

4.5.4.  Deterioration of health or death of the Insured
person if the trip was not advised due to the state of health
of the Insured person,

4.5.5.  Diagnostic manipulations (including consultations
and laboratory tests) and follow-up examinations without
further treatment,

4.5.6.  Angiography, as well as the costs associated with
operations on the heart and blood vessels, including
angioplasty, stenting, bypass, etc., even if there are medical
prescriptions for their implementation. If it is impossible to
partition the cost of the abovementioned manipulations from
the total bill, their cost is taken as the first two days of
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hwouhg huwpwynp <& wnwuduwgub]  Jbpnugjug hospitalization (the day of the operation and the next day)
dwuhwnywghwubph  dwfuubpp, npwug  Sdwfuubpp and is deducted from the amount of the final bill for

hwoJwpyynud  Gu  hpqwunwungnd guudbint  wnwohu

Gpynt opqw  swihnd (Jhpwhwuwnyeywtu on U npwu
hwonpnnn on) b hwuynud Gu punhwunip hwyyh pyhg:
4.5.7.0uyninghwywu  hhjwunniejniiubph WHwd npuwtg

hbwbwupubph pniddwu hbn yuwdws dwiuubpp, beb w)|
pwt twhuwwnbujwd sk wwjdwuwgpny,

4.5.8.Pwnnpwy unpwgnjugnieniuubiph pniddwu
Swhuubpp'  wulwfu  upwuhg  Uwwhndugpdwd  wuép
Uwfupwtu  Swdihnpnnipiniup wbnwly  tp wndjug

hpJwunniejniuhg, b ns, Gpb w) pwt twjuwnbudws sk
Muydwuwagnny,

4.5.9.Uplwjht wypwdpubph L niyunpwdwunwlwgnyu
Gwnwquw)jrubiph wqnbgniejwdp duwi2yh Yuinpny
thnthnfuniegniuubiph pniddwt hbn Guwwsd Swiuubpp, beb
w)| pwt bwhuwwnbuywsd sk Mwydwuwagnpny

4.5.10. wush  Unndhg  wjuwhuh
pdolulwu dSwnwynipniuubphg ogunybint hbun uwyywd
Sdwiuubipp, Ywwdwsd skt hwulupdwlyh
hhwunnipjwt Jwd ndpwiun wwwwhwph h hwjn quint
htwn™  wpnbhjwynhy  dhongwnnidubp L punhwungp
pdoljulw hbnwgnunniegyniuutip

4.5.11.
htw'  wulwfu npw  wlnnnipniuhg,
Uwfuwwnbugws sk Mwydwuwgpny,
4512, Y“Ywwywsd Sduunoqunipejwu L GpGluwih
hGwnduunwwu futwdph hbwn, bipb w) pwt bwuwwnbujwd
o Muwjdwuwgpnd,

4.5.13. Ywwdwd hnhnejwt wweninghwlwu purwgph,
hnhniejwl pupwgpnd wnwowgwsd pwpnniginiuubph hbun'
wllwfu  npw
wnumwngwunwipu

Uwwhndwagpywd

npnup

Ywwdwd hnpnyeywt Jupdwt b npw punhwndwt
Gebt w) pwu

wnlinnnieiniuhg, pugwnnipjwdp
hnhniejwu nbwpnwd iy
pnidoqunieywu Swiuubiphg, bipb w)| pwu wluwwnbuywsd sk
Muwjdwuwagpny,

4.5.14. Jbubpwlywu hhdwunnieniuubph, wnwybjwwbu
ubinwlwu Swuwwwphny thnfuwugynn
hhdwunnigyntuubph,  huswbu wwlk UbhUd, ahu< L
inbuwlyh hGunuwupny
wnwowgwd hhywunnipyniuubph b npwug hbwnbwupubiph

hGwwwnhwnh gwulwgwsd
(ubpwnyw pwpnnipniuubph) pniddwu dwuubpp,

4.5.15.  Mjwuwhy L YGpwlhwugunnuwu
yhpwpnidnigyu, wpwuuywunninghwlwu (opguuubph
thnfuwphunud), gwulugwsd wnbuwyh wpnpbquynpdw,
ubpwnjw|  uwnndnuininghwlwu,  oppnuwbnhwlywu, L
wluwpnidwlwu Yuuwwd
dwfuubipp, ubpwnyuwy  wpnpbiqubph,  funnwpnequtiph,
hdwwuwnutiph  dwfuubipp (wn pYnd  wughngpudhuw,
wughnuywuwmnhluw, uinGunwynpnid,
LiGYyunpnlwpnhnuinpdniyjwmnp b wyu),

wpnebquynpdwtu  hbwn

hospitalization,

4.5.7.  Oncological diseases and/or their consequences,
unless otherwise provided by the Contract,

4.5.8.  Benign tumors, regardless of whether the Insured
Person was aware of the disease before the trip or not,
unless otherwise provided by the Contract,

4.5.9.  Sunburns and drastic skin changes caused by
ultraviolet rays, unless otherwise provided by the Contract,

4.5.10. Medical services not related to the occurrence of a
sudden illness or accident - preventive measures and

general medical examinations,

4.5.11.
regardless of the term, unless otherwise provided by the

Management of pregnancy and its termination,

Contract,
4.5.12.
otherwise provided by the Contract,

Obstetric care and postnatal care of a child, unless

4.5.13.
during pregnancy, regardless of its term, except for the

Pathological course of pregnancy, complications
provision of emergency medical care in case of ectopic

pregnancy, unless otherwise provided by the Contract,

4.5.14.
sexually transmitted, as well as diseases resulting from HIV,

Venereal diseases, diseases that are predominantly
AIDS and any form of hepatitis and their consequences

(including complications),

4.5.15.
(organ transplantation), all kinds of prosthetics, including

Plastic and reconstructive surgery, transplantology

dental, ocular, orthopedic, as well as the cost of prostheses,
endoprostheses, implants (including angiography,
angioplasty, stenting, pacemakers, etc.);
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45.16. <Lhwnlyw| uwnndninninghwlwt  pnidoquniyejw 4.5.16.  Orthodontic treatment, installation of implants,
wpwdwnpdwu.  oppnnnuwinply  pnidnd,  hdwwuwmubph cosmetic and preventive measures, removal of tartar,
inbnunpnd, Ynudbiwnhly L wnndhjwlwpy general medical examinations and consultations, unless

gnpdnnniejniuubp, wwnwduwpwph hbnwgnud, punhwunip
pdojulwt quunyeyniu b funphpnwnynientu, bipb w) pwu
Uwfuwwmnbudwsd sk Mwjdwtwgnpny:

45.17.  Ujuwhuh Swnwjnipyniuubpp  dwwnnigdwt  hbwn
Yuwwywsd Swfuubpp,
wuhpwdbowmnyeniu sGu ubpluwjwgund  Ywd  wjuwhup
pniddwt hbn Juuwywd dwluubipp, npnup pdolih Ynndhg sbu
upwuwyhby,

4518. Uju Sdwuubipp,
wwwhnugpwywu  wwwwhwph  hbnlwupny  pdoyhu
nhdGint b upw  Ynndhg Yuwwpdwd upwuwyniwdhg
Uwwhnwgpywd  wudh  hupuwlwd
htwnliwupny,

4.5.19. ptpwwhwh, nbdLpunpbpwwhwh
(wynwynwyunnipwyh),  fuhpnypwynpluwih,  depudw,
hndbnwwuhwih, $hnn U vwwnnipnnbpuwwhwih bowy
udwuwwhw dbpnnubpnd  pniddwu hbn Juwydwd
Swuubipp,

45.20. Uwwhnugpwd wudh pwpblwdubph Ynndhg
dbpohtuhu pniddwu Ywd fuuwdph Swfuubipp, ubpwnjw
Uwwhnuwagpwd wudh pwpblwdubph wwpnwwnh hbun
Ywwyws Swiuubpp, npnup wwjdwuwdnpwd LU upw

npnup  pdojulwu  wbuwlniuhg

npnup wnwowgt]  Gu

hpwdwpybnt

Uwuntw)

pniddwdp U dovnwlwu puwynypjwu Gpyhp hbunwqu
ybpwnuwnsh hbw,

4521,  Lwdwwwwnwufuwu

(hgbuquynpnud
pdoluluwt Swnwjnienitubp Jwwnnignn hwumwnniejw
Yuwd  pdouljwt

hpwynwtup sniubgnn wudh dwnwjnyesniuubiphg oqunybint

sntubignn

gnpdniubinyentt hpwljwuwgubnt
hbwnbwupnd wnwywgwd Swluubpp,

4.5.22. Lwdwwwwnwufuwu

thwunwpnprwynpywsd
(hw2hd, sk, wunnppwghn, b wyt) hwumwwnnd sniubignn
unpwuuwnpuwiht b wy dwnwnipgniuubph hbn Juwywd
Sdwuubipp,

4.5.23. Uwwphudwu, JbGpwlwugunnulywu pniddwtu L
dhahnetipwwhwih hiun Yuwyws dwiuubpp,

4.5.24.  Lwuguumwyuwjpbpndd, wnnnownwuwhu
hwdwhpubpnud, nubpnud,

wwuupnuwwubpnd b wy wdwuwwhy  Jwjpbpnud

hwuguunjwu

hpwlwuwgywd pndnidubph  wpryniupnd - wnwowgwid
Sdwiuubipp, ubpwnjw| npwug hbwnlbwupny wnwowgwd
hhjwunnueniuubph, WHwd nbwwwnphwghwh (Uapwnjw’
Gundwhny) dwluubipp,

4.5.25. Juwlghuwghwjh hpwlwuwgdwu hbun Yuwws,
wjn pYnud wuywhnjugpuwlwu wwwwhwph hGunlwupny
wnwowgwd Yuumwnnipjwl, tugbdwihnp b wyuh hwdwp
Ywwnwnpynn Julghuwghwh, Geb w) pwt bwuwwnbujwd
sE Mwjdwuwagnpny,

otherwise provided by the Contract,

4.5.17.  Services that are not medically necessary, or

treatment expense not prescribed by a doctor,

4.5.18.
voluntary refusal to comply with the doctor's prescriptions

Expenses, arising as a result of the Insured person's

received by him in connection with the insurance accident,

4.5.19. Manual therapy, reflexology (acupuncture),

chiropractic, massage, homeopathy, herbal and natural
therapy, etc.,

4.5.20.
relatives, as well as the costs associated with the stay of the

Treatment or care of the Insured person by their
relatives, for ensuring the Insured person’s treatment and

subsequent return to their country of permanent residence,

4.5.21.
not have an appropriate license, or by a person who does

Services provided by a medical institution that does

not have the right to carry out medical activities,

4.5.22.
confirmed by relevant documents (invoice, receipt, check,

Transportation and other services that are not

etc.),

4.5.23. Recovery, rehabilitation treatment and
physiotherapy,

4.5.24. Treatments at resorts, sanatoriums, boarding

houses, resting homes and other similar institutions, as well
as for the treatment of diseases resulting from the former,
and (or) the implementation of repatriation, including
posthumous,

4.5.25.
encephalitis, etc. as a result of an insurance accident, unless
otherwise provided by the Contract,

Vaccinations, including vaccination against rabies,
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4.5.26. Mwuwhu yppwhuwwnniejniuubiph L 4.5.26. Elective surgeries and hospitalizations, even if these
hnuwhunwjwgdwu  dwluubpp,  unyuhuly bt  wnyw activities are related to an insurance accident that occurred
gnpdnnniejniuubpp Yuwwwd Gu Muwjdwuwagnph during the validity period of the Contract, unless otherwise
gnpdnnniejwu pupwgpnwd WnWoWgwd provided by the Contract,

wwwhnjugpwlwu  wwwmwhwpph hbw, Gpb w) pwu
Uwfuwwnbudwsd sk Mwjdwtwgnpny,

45.27. “Hpwhwn  wwwwhwpph  Ywd  wuhbnwagbh
hhwunntejwu hbiwn squyquwd pdoyuljwu
thnpdwpuuniejniuubph,  [wpnpwwnnp b nhwgunuwmhy
hGunwgnunipniuubph ppwywuwgdwt hbiwn,

45.28. Uju dSwfuubpp, npnup Juwdwd Gu hwybjyw)
hwpdwpniejniuubph wpwdwnpdwtu  hbn, win  pynwd
“Lyntpu” wywwiinh, htnnwwnwgnygh, onwtihnfuhs uwpph,
Jwpuwdhph, dbpunnh, pwpgdwush U wy tdwuwmnhuy
Swnwjnipniutbiph htw,

4.5.29.
Ywpgwynpdwu hbn Juuwdwd 2wy b wuhbwnwagbh
Juiwh dhgngubinh (hwnnpnwgpnugniuutin,
pwuwlgnieinubp) hwunwpnrwynpdwsd dwluubpp, bpb
wj| pwu wuwwnbuwd sk Muwjdwuwgpny:
Uwwhnwgpywd wudh Ynndhg Uswlgdwu “Guwnpnu
Yuunwpdwd wnweuwihu quugh Swiuubipp hwwnnigynid Gu'
quugp U dwluup hwydwuwnnn ptophtwly thwuwmwenebpp
wnluwnuyyut nbwpnud: Cun npnd, ndju hwohyp wbinp §
wnujwqt wwpniuwyh. quugh wduwphyp, hbnwtunuph

Uwwhnwgpwlwtu wwwwhwph hbwnlwupubph

hwdwpp,  funuwlgniyejwtu  wlbinqnueniup,  Jéwpywsd
Swiluup:

4.530. Uwwhnwgpwsd wudh hpduwlwu puwlyniyejwu
Gpyhp Jbpwnuwnuwing hbwn, huswbu Uwl

Uwwhnwgpniejwt Yywjwanph gnpdnnnigjwl wjwnpunhg
htwin h hwyun BYwd dwjuubpp,

4.5.31.
wnpwuuwnpuwiht, hbwdwhnt  nbwywwphwghwh  hbwn
wwywd wjiu  Swluubpp, npnup  wpunudwd  sBu
Uswlgnigjwu  YGuwnpnup  Ynndhg:  Uwwhnwgpnnp
hpwyntup niuh hwwnnigl] udwu dwiuubpp Jwuuwyp Yud
wdpnnonypjwdp, brb  Uswlgdwu YGuwmpnu  snhdbint
wwwndwnubipp hwdwph opjywnpy,

4.5.32. Ywwywsd dddpwjhu fugwuubph whunnpnadwtu b
pniddwu hbun,

4.5.33. Puwpnywdbpwynd hpwlwuwgywd pniddwu hbwn
Ywwywsd dwfuubipp, bebt w) pwu twpiwwnbudwsd sk
Muwjdwuwagpny,

4.5.34. Owluubipp, npnup wnwowgh| Gu Uwwhnjwagpywd
wush  Ynndhg  dnwlwu tpbhp
FJuwynwwgybingg hupuwywd  hpwdwpybijng, Gpp
EJwlynwughwt pdoulwu gnigdwdp pnywwnpynd § (5.4.2
Ybw), et w) pwu twiuwwnbudwsd & Mwjdwuwagpny,

Uwnwghntwp pniddwl, pdolu-inpwtiuynpuiwght,

puwlniejwu

4.5.27.
tests not related to an accident or sudden illness,

Medical examinations, laboratory and diagnostic

4.5.28. Expenses related to providing additional comfort,
including luxury rooms, TV, air conditioning, services of a
hairdresser, massage therapist, translator, etc.,

4.5.29. Emergency and urgent communications (messages,
negotiations) related to the settlement of the consequences
of an insurance accident, confirmed by relevant documents,
unless otherwise provided by the Contract. The costs of the
initial call to the Assistance center are reimbursed to the
Insured person upon presentation of the supporting original
documents certifying the call and the cost. At the same time,
the bill must contain the date of the call, telephone number,
duration of the conversation, amount paid.

4.5.30. Expenses incurred after the return of the Insured
person to the country of their permanent residence, as well
as after the validity period of the Contract,

4.5.31.
transportation, transportation costs, posthumous repatriation

Expenses for inpatient treatment, medica-

costs not authorized by the Assistance center. The Insurer

has the right to reimburse such expenses in full or in part, if
it deems the reasons for not contacting the Assistance center
objective,
4.5.32. Diagnosis and treatment of sulfur plugs,

4.5.33.
provided by the Contract,

Treatment in a pressure chamber, unless otherwise

4.5.34. Expenses incurred as a result of the Insured
person's voluntary refusal to evacuate to the country of their
permanent residence in cases where it is permitted for
medical reasons (clause 5.4.2), unless otherwise provided by
Contract,
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46. 441 Ubwnd Uupdwd hpwnwpdnieniuubpp  sbu 4.6. The events specified in clause 4.4.1 of the Rules are

hwdwpynud  wwywhnjugpuwlwu  ywwnwhwpubp,  bpb
npwup Juwws L.

4.6.1. Unuynyupy Yyhbwlyp hbwn, bGpb w)| pwt bwuwnbujwd
of Muwjdwuwgpndy,

4.6.2. Ljupnuwihtu U hngblwu hhquunnieyniuubiph, ubypngh
(Wwupywhwt  unwwbph,  nbupbuhwih,  hhunbphy
uhunpndubpp L wj|u), hnquwontpjwu,
gbipdwupwpbnujwdniejw,

4.6.3.tinwdhongubiph  gbpoguwagnpddwu  WHwd  ufuwg
ogquuwgnpddwu hbwn, huswbu twb punniuwd nbnbph L
(Ywd) npwug wnwudhu pwnunphsubph  uywndwdp

wuhwwmwwu  wupunnubjhnyeuy,  bGeb  w)  pwu
Uwfuwwnbuyws sk Mwjdwuwagnpny,

4.6.4.Uynhn]  wwpniwwynn  dhongubph  punniudwu
(wiynhnih ogqunwgnpddwtu  wnlwjnieyntup Jupnn  §
thwuwnyby pdoljwlwu Gapwlwgnipniuubpnud/
hwaybuinynyeniuubipnid, wndwuwagnybu yywubph

gnigdniupubipny L ybpwpbpjuwp  wyp
thwuwmwpnetpny), WHwd wywhnjuwgpywd wusdh Ynndhg
wiynhnih wgnbgniejwu wnwy gunuydbnt hbw, npp Yupnn §

wwinwhwph

thwuwnyb| pdouljwu Bgpwlwgnipniuubpnid/
hwoybiinynipniuubipnid, wpdwuwgnpykbu Jywubiph
gnigdniuptbpnd b wwwwhwph  JGpwpbppup owy
thwumwpnpetpny, bGpbt w) pwt vwpiwwnbujwsd b
Muwjdwuwagpny,

4.6.5.(Upwujniebp, wnluply unebp L w) hngbdbn
dhongubiph  ogquwgnpddwu  (pdpwunyebph,  wnnluhy
Unebph b wy hngbdbn  dhongubiph  ogquwgnpddwt
wnwjnyggniup - Yuwpnn  F duwundlp pdoluljwu
bgpwlwgnieniuubpnid/ hwaoybunynieniuubpnid,

wpdwlwagndbt Jywubph gnigdniupbpng b wywwnwhwpp
JGpwpbinjug wj thwunwpenebnny) W/ywd
wuwwhnjuagpywd wudh Ynndhg pdpwuniyetbph, wnnluhy
unyebiph W wy hngbdbwn dhongubiph wgnbgniegjwu nwy
gunuybint hbw, npp Ywpnn £ wundbp  pdoyulw
Gapwlwgnieniuubpnud/ hwaoybunynyeniuubpnid,
wndwuwgpytu Yyywubph gnigdnwipubpny b wwwnwhwph
dopwpbpu - wy thwunwenebpnd,  bBeb w) pwl
Uwfuwwnbuyws sk Mwydwuwagpny,
4.6.6. Uwwhnugpywd  wudh
(huptwuwwunteywu thnpdh) hbw,
4.6.7.Swnbpwjhu wnbwubph U npwug hbGwlwupubnh,
hwdwbwpwlubph, dGwnbnphunubph b w) wnhbgbpwlwu
dwpdhuubpp/wnwplywubph wuydwu, Yupwuwmwhuh hbw,
Grb w)| pwu Uwluwwnbuwsd sk Mwjdwuwagnpny,

4.6.8. wush  WYwd  Swhwnnip'
wuywhnjugpwlywu  wwwwhwph  wbnh  nwbuwn
dhundwd Yuupuwdwnwdywd gnpdnnnipjniuubph hbw,

hupuwuwwunipjwu

Uwwhndwagpywd

also not recognized as insurance accidents if they are
associated with:

4.6.1. Convulsive conditions, unless otherwise provided by
the Contract,

4.6.2.  Neurological and mental illnesses, neurosis (panic
attacks, depression, hysterical syndromes, etc.), fatigue,
overworking,

4.6.3.  Overdose and (or) misuse of medications, as well as
with individual intolerance to the drugs taken and (or) their
individual components, unless otherwise provided by the
Contract,

4.6.4.  The use of alcohol-containing substances and (or)
being under the influence of alcohol, which may be reflected
in medical documents / reports, recorded in the testimony of
witnesses and other documents related to the event and (or),
unless otherwise provided by the Contract,

4.6.5. The use of narcotic, toxic drugs and other
psychedelic substances and (or) being under the influence of
narcotic, toxic drugs and other psychedelic substances,
which may be reflected in medical documents / reports,
recorded in the testimony of witnesses and other documents
related to the event and (or), unless otherwise provided by
the Contract,

4.6.6.  Suicide (attempted suicide) of the Insured person,

4.6.7. Natural disasters and their consequences,
epidemics, fall of meteorites and other space bodies/objects,
guarantine, unless otherwise provided by the Contract,
4.6.8.
the Beneficiary, aimed at the occurrence of the insurance
accident;

4.6.9. Committing an illegal act by the Insured person that
is in direct causal relationship with the occurrence of the

Intentional actions of the Insured person and (or)
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46.9.  UwwhnJugpywd wudh Unndhg Juuwpjwsd
hGwnlwupny, npu
wuywhnjwugpwlywu wwwwhwph wbnh nwbuwne hbwn

hwlwophtuwlwu  gnpdniubinyejw

niuh ninpn Wwwbwnwhbunbwupw)ht Juww, pwjg wdbu

nbwpnud pwgwnbiny wuophuwlwu owhbiph
wwwhnywgpntpjniup,
4.6.10. Uwwhnugpwd wudh pnhspwiht  uwppbipny

pnubint, npwup nGlwdwnpbine hbnlbwupny, pwgh wju
nbwptiph, tipp huptwehnp nBlujwpynud £ wpndbuhntwg
onwsnth Ynnidhg L Uwwhnjwagpyws wudp hwunhuwund
E wyn pwnwpwghwlwu hupuwphnh ninlinp,

4.6.11.  Uwwhnuwgpywd wudh ng owpdhswihtu ensnn
uwnpbipnd,  wpdhgwhtt - wwubpubpnd - b gbippbel
uwppbtipn pnshint hbw, puswbu twb  wwpwgnunny
rnhspubiph L onwuwwphyny pnhsph hbin, Geb w) pwl
Uwfuwwnbuyws sk Mwjdwuwagnpny,

4.6.12. Uwwhndugpwd wudh' gwulugwd ghujwsd
nidbipnud Ywd fudpwydnpnidubpnud dwinwynipjwu hbiw, Lipb
w)| pwt bwhuwwnbuywsd sk Mwydwuwgnpny,

4.6.13.  Yuwnwuquynp uwnpubpn WHwd Jwnwugquynp
hnpppubipn  (utunnipnpnny, Ywhwynpwd
Gpeninhubpny  [Gnuwnwhnlyuwht uwynpwnd,  9pwjhu
nwhnwyny, hdwujwpnpnhugny, utipbhugny,
nwbphuqny, wnwtg  wlhdwiwugh uwnpgnjw  |nnny,
dpgwywqpuijhu Shwuwnnpuny, dnuinypnuupu
dwutwlgnypjwdp, unphwiny, uyEnwniphguny,
wwnpynipny, wnwug Ywunuubph dwpwnbpnd, d6d Juyph
Yeunwuhubph  npund,  Ygwnpnghyind  uhpnnuiu
(WEhwuqwdjw  hhdpnd, ophuwl' wpdwlynipnh  Yuwd

hwuwnny

hwugquuwt  opbpph  dwdwuwl) YHuwd  wpndbuhnuw
qpwndtint  hbwn, beb wy pwl Uwjiwwbuwd <k
Muydwuwagnny,

4.6.14.  bpuwnpbdw] uwnpnbpnd  WHwd  Epunpbdwg

hnpphubpny (uunnipnpnny b Guwnuwhnilywihu uynpuny’
npwug hwdwp hwwnly Ywhwynpwd  Gpeninhubphg
nniu, wiwhuhquny,
uwngwdwggdwdp, nwjyhugny (wydwjwugh Yhpwndwdp
unignd  oph  wwl), wpblyhugn (Lwjwpowy wnwug
dwagdwu  uwppwynpnwdubph  ogunwignpddw), nbwh
unnpopjw  pwpwudwybp, uwybph Ywd shunyeniuubph

dwynwdwggdwdp,

dwuniupubiph uniqdwdp' wuljwfu npwug funpnyeiniuhg,
huswbu uwl  wy bEpunpbdw] hnpphubp/uwynpuntpny)
uhpnnulwu (WEywuqudjw hhdpny, ophuwl’ wpdwynipnh
Ywd hwuguuywu optiph dwdwuwl) Ywd wpndbupnuw
gpwnybint hbwnbwupny wnwowgwd Juwuubpp Gupwlyw
s6U hwwnnigdwiu:

Epunpbdw| U hwdwpynd twlb gwulugwsd nbuwlh U
wudwudwu (uGpwnyw,  pwig
suwhdwuwthwlybng' pnpu, phppnpu, wpwunb, 9jnighgnt,
nbyjwunn, uwdpn L wj|u), wnndbuhnuw

dwpuwpybuwnubpp

insurance accident, unless otherwise provided by the
Contract, but in any case, excluding insurance of illegal
interests,

4.6.10.
controlling it, except for cases of passenger flight on a civil

Flight of the Insured person on an aircraft,

aviation aircraft operated by a professional pilot, unless
otherwise provided by the Contract,

4.6.11.  Flight of the Insured person on a non-motorized
aircraft, motor gliders, ultralight aircraft, as well as
parachuting and hot air balloon flight, unless otherwise
provided by the Contract,

4.6.12.
and formations, unless otherwise provided by the Contract,

Service of the Insured person in any armed forces

4.6.13.
vacation or a weekend) or professional sports with increased

Amateur (on a one-time basis, for example, for a

risk, as well as dangerous sports and (or) hobbies such as
snowboarding or skiing on specially equipped and designed
tracks, water-skiing, waterboarding, wakeboarding, surfing,
rafting, non-scuba diving, horse racing, participation in
motocross, trials, caving, parkour, fighting without rules, big
game hunting, quad biking, etc., unless otherwise provided
by the Contract,

4.6.14.
vacation or a weekend) or professional extreme sports and

Amateur (on a one-time basis, for example, for a

(or) hobbies (snowboarding or skiing outside specially
equipped and designed tracks, mountaineering, rock
climbing, ice climbing, diving (scuba diving), trekking (hiking
without the use of climbing equipment), diving into
underwater caves, to the remains of ships or structures
(regardless of the depth), etc., unless otherwise provided by
the Contract,

Martial arts of any kind or name (including but not limited to
boxing, kickboxing, karate, jiu-jitsu, taekwondo, sambo,
etc.), professional gymnastics, weightlifting, Greco-Roman
and other types of wrestling, fencing, figure skating and any
type of motor racing are also considered extreme sports.
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dwpduwdwpgnue)niup, dwupwdwpup, hniuwhnndGwlwu
inbuwlyp
gbinwuwhpp b guuluwgwd nbuwlh wywnndpgwownbipp:

4.6.15.  Cwpdhswihu wnpwluwnpuwipu dhongubph
(pwgwnnipjwdp wywnndnphih L ElEYunpwlwu
uynuntipubiph) Ywnwdwpdwu  WYwd npwugnd  npwbu
wy - pynd - 9puwjht
(uindhswynp wnwgqwunwuwybp/ qpnuwuwybp, 9puwjht
dnwnnnybpubip, uynunbpubip, dnwbnubp, gpnuwuwytp u

L owy pdpowdwpup,  unwbpwdwpup,

ninnp  ninlinpnipjwu hbw,

w)|u), Brb w)| pwu bwhiwwnmbuws sE Mwjdwuwgpny,
4.6.16. Uhwpblyswlwu gnpdnnnieniuubph W npwig
hGwnlwupubph hbw, Geb wj pwu twlwwnbuws b
Muydwuwagnny,

4.7. beb w) pwu twfuwwnbudwsd & wwwhndwgnpniejwu
Ywunuubph 4.4.1 Ubwnd  updwd
hpwnwpénenwubpp 65U hwdwpynd wwwhnjwgpwywu

Muydwuwagnny,

wwwiwhwp, Geb Swuwwwphnpanyejniup bwhuwnbujwd
k.
4.7.1. Pwpdp nhuyh hbn Juwywsd gnpdniubniyejwu /

woluwwnwuph  hwdwp  (wn  pYnd  npwbu  npwbu
hwupwthnp, ohtwpuwn, fGYunpwdnunwdnn, b w)ju)
472.6ptk  Uwwhnwgpywd  wudh  niqunpniginiup

hbnwwunnud § pnidnud unwtwne tywwnwly: Cun npnid,
Uwwhndwgpnnp sh hwwnnignud pniddwtu hbn Juwyywd
dwiuubpp, npnup hwunhuwgb] b wdjw; whnngeniu
Ywwwpwd ninlnpniygyuu twywwnwy, huswbu twl wju
dwiuubpp, npnup  wnwowgb] GUu  wnwhuh pniddwu
htwmbwupny  Uwwhnduwgpdwd  wudh  wnnnoniejwl
Juupwpwgdwt  Jwd dwhwl wwwbwnny: Lpnuply
hhJuunnigyniutbph  upwgnudubpp s6u hwdwpdnid
wwwhnJugpwlwu  wwwwhwp, L Uwwhndwgpnnp
wqwuynwd L wuhbwnwdgblh pnidoqunipjw dwiuubph
hwwnngnuihg, huswybu uwl unyu Ywunuubpnd WHwd

Muwydwuwgpny twhuwwmbujwd  w)| dwnwjnieniuubph

Ywqdwybpwdwu Swiuubiphg, wjn pynut’
wpwuuynpuwht - b Gwdwhne nBwwunphwghwih
dwiuubphg, bpbt Gwdthnpnnyeniup nwbp  pndnd

ulnwuwnt tywunwly, Gpb w) pwt Uwjuwwnbudws sk

Muwjdwuwagpny:

4.8. Unnudbiph |pwgnighs hwdwdwjuniypjudp L pwgnighs
wuwwhnjwagpwdbwph Ybwnpdwu nGwpnid
wuwhnywagpnipjwu Muwydwuwgnpny Ywpnn Gu
Uwfuwwnbuyb| 4.5, 4.6 L 4.7 Ytwnbpny pqwplywd npng
hpwnwpdnLeiniuubiph ubipwnnwd npwbu
wuwhnywagnpwlwu wwuinwhwp: Un nGwpnid

Uwwhndwagpnnp hpwynitup niwh wndju Yenbph Jpw
Uppwnb| [pwgnighs  hwwngdwt  vwhdwuwswihbp L
shwuwnnigynn gnidwpubp:

4.6.15. Driving or being a passenger in motor vehicles
(excluding cars and electric scooters), including water
vehicles (motorized sailing boats / yachts, water scooters,
motor scooters, mopeds, yachts, etc.), unless otherwise
provided by the Contract,

4.6.16. Acts of terrorism and their consequences, unless
otherwise provided by the Contract.

4.7. Unless otherwise provided by the Contract, the
events specified in clause 4.4.1 of the Rules are not
recognized as insurance accidents if the trip was related to:

4.7.1. Engaging in activities/work associated with high risk
(including a miner, builder, electrician, etc.),

4.7.2.  Receiving treatment. At the same time, the Insurer
does not reimburse the costs of treatment, which were the
purpose of the trip, as well as costs caused by the
deterioration of health or death of the Insured person in
connection with this treatment. An exacerbation of a chronic
disease will not be considered an insurance accident, and
the Insurer will not cover the costs of providing immediate
and (or) emergency medical care, as well as the costs
associated with the organization of other services, including
transportation services and posthumous repatriation services
provided by the Rules and the Contract, if the trip was
undertaken to receive a treatment, unless otherwise
provided by the Contract.

4.8. By additional agreement of the Parties and for
additional insurance premium, the events specified in
clauses 4.5, 4.6 and 4.7 can be included in the Contract,
meanwhile the Insurer retains the right to establish
additional limits of liability and deductible amounts.

4.9. The clause is deemed void.
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4.9. Yhwp hwdwpynud £ ndp Ynpgpwd

4.10. «hpwywpwuwlwu funphpnuwunynyejwu
Ywqdwybpwdwu wowlgnieniu» nhulny sbu hwdwpynud

wwwhnugpwlwu  wwwwhwp b 6u hwnngynd
Sdwfuubpp.
4.10.1.  Ywwywsd dhuskh wwwhnwgpnipjwu dwdybinp

uljhgqpp wnbnh niubgwd pphwlwu ud pwnupwghwlwu
hwjgbph htw:

4.11. «Bwuwwwnhhu nbuuhyulwu wowlgnipjwu
Ywqdwybnpwnuw» nhuyny sbU hwdwpynud
wwwhnwgpwlwu  wwwwhwp b skt hwnngynud
Swfuubipp.

41115 wwpng Jwn wpunwnpud  npwluynpuwiht
dhongh fuwthwudwtu Ywd Ynpuwnh hbw, Jwd 10 mwpng
Jun dhongh
Swuwwwphwunpwuuwnpuwiht ywwnwhwnh hbun,

4.11.2.  Spwuuwnpuwiht  dhongh Juwuh hbwn, npp
pnyjwunpbih wnwybwgnyu pwop gbpwqwugnd £ 3,5
nnuuwu:

4.11.3.  Ywwlwsd LU wynnuinpwuuwnpunwghu dhgngubiph
oqnwgnndnidhg pfunn wwinwufuwtwwnynizjwdp
wwjdwuwynpywsd Juwuubiph hwwnnigdwl hbw,

4.11.4.  Spwuuwnpuwiphtu  dhongh Juwuh hbGwn, npp
hpwlwuwgunud L yéwnnyh
nbnwihnfunieniu, wuljwiu pnywwnpyws, L' ny:

wnunwnpywsd unpwuuwnpunwihu

ninunpubiph

4.12. Swulwgwd nbwypnd Uwwhndwgpnnp sh hwwnnignid
Sdwfuubipp, npnup.

4121 Sbpwquugnud bu uwhdwuywd
wwwhndwgpwlwu gnudwpubpp L
Gupwuwhdwuwswihbpp

4.12.2. 26U hwdwdwjubgyb] Ugwlgdwu YEuwmpnuh hbw,
Grb shwdwdwjubgywsd gnpdnnnyeniuubinp hwugbgpb| Gu
Uwwhnjwgpnnh uwuubiph wybjwgdwun,
thnfuhwunnigdwu hwdwp  ubpluwjugywsds  hwohy-
wupwupwagpbpp wuhhdu wybjwgdwun, rjce]

Uwwhnjwgpnipjwt  wywpdwuwgpny  twpuwwnbudwd |
Uswlgdwu Ybuwnpnu wwpuwnhp nhdnwd/whwquugnud:
Uwwhnwgpnnp  ppwyniup  nwip udwu
Swiuubipp dwutwyh Yud wdpnnonyejwdp, bt Ugwlgdwu
UGUuwnpnu snhdbint wwwnbwnubpp hwdwph opjtYwpy,
4123,  Ywwywd pwpnulwu Juwuh thnfuhwnnigdwu
hbiwn:

hwwnnigh

4.10.
accidents of the risk “Assistance in receiving legal advice”

The following are not recognized as insurance

and the incurred expenses are not covered:

4.10.1.  Criminal and civil cases that existed before the start

of the insurance period.

4.11. The following are not recognized as insurance
accidents of the risk “Technical assistance on the road” and
the incurred expenses are not covered:

4.11.1.  The breakdown or loss of a motor vehicle older
than 5 years and road accident of a motor vehicle older than
10 years,

4.11.2.
maximum weight exceeding 3.5 tons,

The damage to a motor vehicle with permissible

4.11.3.  The compensation for losses on civil liability of

utilising vehicles,

4.11.4.  The damage to the vehicle carrying passengers for
a fee, regardless whether with and without a permit.

4.12. In any case, the Insurer shall not indemnify
expenses that:

4.12.1.  Exceed the established sums insured and sublimits,
4.12.2.  Are not coordinated with the Assistance center of

the Insurer, if the uncoordinated actions led to an increase
in the losses of the Insurer, unreasonable overstatement of
invoices provided for reimbursement, when the Contract
requires mandatory application to the Assistance center of
the Insurer. The insurer has the right to reimburse such
expenses in full or in part, if it deems the reasons for not
contacting the Assistance center objective;

4.12.3.
damage.

Are associated with compensation for moral

S. EXPENSES REIMBURSED BY THE
INSURER
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5. unu<nduarnik unauhs
<Uusnhs84n osuhukr

5.1 Uwwhnjwgpnipjwu Muwjdwuwaqgnph dwdlybunp
pupwgpnd unyu Ywunuubph 4.4.1 Ybwnd pupyywd

hpwnwpénieniubph wnbnh niubuwint  nbwpnud
Uwwhnjwgpnnp hwunnignd L.

5.2. Pdyyulwu dwfuubpp, dwutwynpwwbiu.

5.2.1. Uuhbunmwdagbh  hnuwyhunwjwgdwyu,  wpnp pynud
wpuwwpguunwhu hnhnipjwu pniddwiu
wuhpwdbonnypwtu  nbwpnd  pdolulwu  YEunpnu
wigblbint L uwmwghnuwpnd  pnddbine dwfuubipp
(unmwunuwpu  wwwunwiht  wwjdwuubpnd), ubpwnjw
pdoluljwiu Swnuwyniejniuubiph Swfiuubipp,
yhpwhwwnnigyniuubiph, wfuwnpnghs
hbwnwgnunieyniuubiph,  pdoyph Ynndhg  Uowtwlyywd
nbnbph, htwn Juwywsd dwiuubpp:

5.2.2.Udpnywwnnp - pniddwl,  ubpwnjuw)  pdojulwu

Swnwynyeniuubiph,  whuwinnpn2hs  hbwnwgnunieniuubph,
huswbu twl pdoyh Ynndhg vowuwlywsd nbintiph dwfuubpp:
523.Pdo4h  UYnndhg wowuwlws Jhpwlwwwhu L
wlywnpdwgunn dhongubiph (ghwu, pwunwd) Swhuubpp'
wwwhndwgpniejwu Muydwuwgpnid Ugqwd
uwhdwuwswihbph opowtwlubpndd,

5.2.4.Uinwdh b wwnwdp opowuyyunnn hinwujwdpubph unip
pnppnpdwt,  huswbu  twlb  ndpwjun wwwmwhwph
hwnwlwupny  wwwdh  Juwudwdph nbwpnd  pdoyh
hGunwgnunnipjw, wuhbnwégbh pnddwu, huswbu twl
nbnwdhongubiph W ujniebph dwluubpn,

5.2.5.Pdholjubiph  funphpnuwuwdnigniitbph hwdwp, wn

pUntd’ wunnpnohs:

5.3. Uwwhnugpywsd wudht wuhbunwagbh pdolulwu
oqunipntu (MYwunuubiph 5.2.1 - 5.2.5 Yhwnbp) wpwdwnpnid
E Uwwhndwgpnnh / Uowlygdwu YGuwpnuph Ynndhg
ninnnpnywsd pdoljujwu Yuwmpnup:

5.4. Pniduw-npwuuwnpunwiht dwiuubip, dwutwynpwwbu.
5.4.1. EJwynwughwjh Jwuny (ounnwwogqunipjwu dbpbuwny
Ywd wy npwuuwnpuwihtu dhongny nbnuwihntundd).

w) NMuwuwhwph Jwphg nbwh wdbbwdnun  pdoulw
hwutnwwnnipenit jud wudhswubiu dninwluwpnid gunuynn
pdolh Jdnun EJuyniwghwih hbn Guwywsd  dwiuubpp'
wuwwhnjuagpywd wudh Yuwupht uwwnuwgnn Ywnwugh
nbwpnud WHwd et wwywhnuwgpywd wudp hupunipnyu
sh Yuwpnn  wbnuowpddb]  Juwudwdph  Swupnipjwu
hbwnbwupny: <wwnngynd U wwywhndugpdws  wudh
dhwju wnweouwjht  EJwyniwughwjp/mbnuithnfudwu  hbwn
Ywuwwsd dwhuubpp:

5.1. During the term of the Contract, in case of
occurrence of the events listed in clause 4.4.1 of the Rules,
the Insurer reimburses:

5.2. Medical expenses, particularly:

5.2.1. Emergency hospitalization, including the costs of
visiting a medical center and inpatient treatment (in standard
ward conditions) in case of ectopic pregnancy treatment,
including the costs of medical services, surgeries, diagnostic
examinations, drugs prescribed by a doctor.

5.2.2.  Outpatient treatment, including expenses for
medical services, diagnostic examinations, as well as drugs
prescribed by a doctor.

5.2.3.  Expenses of dressings and fixation devices
prescribed by a doctor (cast, bandage) within the limit of
liability established in the Contract.

5.2.4. In case of acute inflammation of the tooth and
tissues surrounding the tooth, as well as in case of tooth
damage due to an accident, the costs of medical
examinations, emergency treatment, as well as drugs and
materials,

5.2.5.  Doctor consultations, including diagnostic.

5.3. Emergency medical assistance (clauses 5.2.1 - 5.2.5
of the Rules) is provided to the Insured person by a medical
institution recommended by the Insurer / Assistance center.

5.4. Medical-transportation costs:

5.4.1. Evacuation (transportation by ambulance or another
vehicle):

a) From the location of the accident to the nearest medical
institution or to a doctor in the immediate vicinity in case of
a threat to life and (or) when the Insured person cannot
move independently due to the severity of the injury. Only
the primary evacuation/transportation costs of the Insured
person are compensated,

b) Trasfer to another medical institution prescribed by the
attending physician and confirmed by the conclusion of the
Insurer's physician / Assistance center,
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p) Pnidnn pdoyh gnigdwdp b Uwwhnwgpnnp/Uswlgdwu
YEuwnpnup pdolh hwunwnmdwdp w)| pdolwlwu YEunpnu
nbnwthnfudwu Swiuubpp:
5.4.2. Bwuwwwnphnpnniejwu Jywjnhg dhusl
Uwwhnugpwd wudh donmwlwt puwynipjuu Juwjph
wmpwuuwynpuwiht hwugnyg (onwuwywluwjwl, Jujwpw,
Ywnwdwwnyg), Ywd puwynyejwu  Juyph  dnnwlw
pdojulwu Ybuwnpnu (pdolyh gnigdwu nbiwpnid) fubijudhnn
wnpwluwnpuwipu dhongny Inwiy pdoljwljwu
nbywwphwghwh  hpwlwuwgdwu  hbn  Juwywd
dwiuubipp, ubpwnyw ninblgnn wudh Swhuubpp (Gpb
wynuihuh ninklgnuip pdalh gnigduwidp £): Loywd dwiuubipp
hwwnnigynid Gu, wwydwuny.

w) np dwdwuwlwynp Jugniejwu Gpypnud huwpwynp sk
dwuwnnigh] wuhpwdbown pdojwlwu oqunieniup

p) bet Uwwhnjwgpyws wudhu  wubpwdbon
hGunwaqwsd (wwuwjht) yhpwhwwnnieniy,

q) brt Uwwhnjuwgpwd wudhu wuhpwdbown | ppnuply
hpJwunnigyuwu upwgdwu pnidnud (Mwunuubiph 4.1.5 Yhw):
Cunwy pdoyulwu nbwwuwphwghw hpwlwugnd £ dhwju
wju nbwpnwd, Gpb npw wuhpwdbownnieniup wbnulywu
pdoyh npwdwnpwsd hwuwnwenetph b hwlwgngnuubph
pwgwlwynigjwu  hhdwu  Jpw
Uwwhndwqgpnnh pdayh Ynndhg:
Cuwy pdjuwlwu nbuywwnphwghwh  hbn  Guwyws
Sdwiuubipp hwwnnigynud Gu Uwwhnjwgpnipjwu
dywjwgpny  vwhdwudwd wuwwhnjugpuwlwu gnwdwph
uwhdwuubpnwd:  Cun UwwhndJwgpnnp  sh
hwwnnignid wush' donwljwit
puwynypywt Juyp dwdwubing hbun unwguwd pdoulwu

hwunwndwsd

npnd,
Uwwhnugpwd

L wy Swnwynieyniuubiph dwiuubpp:

Juiynhg dhtigl
Uwwhnuagpywd wudh donwlwu puwynipjwu Jwiph

5.4.3. Bwlwwwphnpnniejwu

unpwuuwnpuwihu hwugnyg (onwuwywlwywu, Yujwpw,
Jwnwdwuwnyg), Ywd puwynipuiu  Jujph  dnunwlwu
pdoluwu YEunpnu (pdo2lh gnigdwu nbwpnid) pdoyulwu
nbwwwnphwghwih hbn Yuwdwsd Swiuubpp, wju nGwpndd,
Geb unwghnuwp pniddwu hbwn Yuwdwsd dwluubpp Yupnn
Ylywjwgpny
uwhdwudwsd wwwhnjwgpwlwu gnuwpp:  Pdoyulwu
nbwwwnphwghw hpwywuwgynud L dhwju
hwlwgnignwiubph pwgwlwnyejw nbwpnud:

Pdoywlwu nbwwwphwghwh hbn Juwywsd Swuubpp

Gu  gbpwquwugh]  Uwwhnwagpnipjwu

hwwnigynud G Uwwhnwgpnigjwu  dlwjwagpny
uwhdwuywsd wuwhnjuwagpwlwu gndwph
uwhdwuubpnwi:  Cun npnd,  Uwwhndwgpnnp  sh
hwwnnignud Uwwhndwagpywd wush' dotwlwu

puwlynipjwu Jujp dwdwubing hbnn unwgwsd pdoulwu
L wy Swnwjnipiniuubiph dwhuubpp:

5.4.2. Emergency medical repatriation by an adequate
vehicle, including expenses for an accompanying person (if
such an escort is prescribed by a doctor), from travel
destination to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
resides, or to the nearest medical institution at their place of
residence (if prescribed by a doctor). These expenses are
reimbursed if:

a) the required medical care cannot be provided in the
country of their temporary residence,

b) The Insured person requires a deferred (elective)
surgery,

¢) The Insured person requires a treatment due to an
exacerbation of a chronic disease (clause 4.1.5 of the Rules).
Emergency medical repatriation is carried out only in cases
where its necessity is confirmed by the conclusion of the
Insurer's doctor on the basis of documents from the local
attending physician and provided that there are no medical
contraindications.

The costs of emergency medical repatriation are covered
within the sum insured established by the Contract. At the
same time, the Insurer does not reimburse the costs
associated with receiving medical and other assistance
services incurred after returning to the place of permanent
residence,

5.4.3.  Medical repatriation from travel destination to the
transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the cost of inpatient medical care
may exceed the sum insured of the Contract. Medical
repatriation is carried out only in the absence of medical
contraindications.

Expenses for medical repatriation are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence,
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5.4.4. Bwuwwwnhnpnnijwu Jywjnhg dhusl
Uwwhnuagpywd wudh donwlwu puwynipjwu Jwiph
unpwuuwnpuwihu hwugnyg (onwuwywlwywu, Yujwpw,
Jwnwdwuwnyg), Ywd puwynipuiu  Juwjph  dnunwlwu
pdojulwt Yeuwnpnu (pdoyh gnigdwu nbwypnid) pdoyuljwu
nbnwihnfudwu hbn Juwdwsd Swiuubpp wju nbwpnid, beb
Uwwhnjwgpywd wusdhu wnbinh niubigwd
wwwhnjugpwwt wwwnwhwph hbnbwupny pdofuluu
gnignud £ ipyb| wnbnwithnfudwu hwunnly wwjdwuubp: Cun
npnud, Uwwhndwgpnnp sh hwwnnignd Uwywhndugpywd
wush' downwlwu puwynipjwy Juwip dwdwubing hbwnn
utnwgwd pdoluljwu b wy Swnwjnyeniuubph dwhuubpp:
Rdolwlywu wbnwihnfundp  hpwlwuwgynd £ pnudnn
pd2yh  gpwynp  Bpwoluwdnpnuegniutiph - (enhgph
pnynynipinit) fuhuin wwhwwudwdp, b hwwngynd £
wwwhnwgpnipjwu  Mwjdwuwgph  hwdwywnwufuwu
wuwwhnywagpwlwu gnwdwph opowtwlubpnud:
Uwwhnwgpnnp hwwngnd £ hbnlyw) dwuubpp (Geb
nnwup gnigywsd tu pdalh Ynndhg).

w) Pdoulwu YEuwnmpnuhg, npuintin Uwwhnjwagpywd wudp
pnidnd Ep uinwunad, ounwwoqunipjuu dbpbuwyny dhtsl
dwdwuwuwynp gwudbint Gpyph wjit lmpwuuynpuwhu
hwugnyg (onwuwdwwjwy, Yujwpwt) wnbnwihnfudwu
Sdwiuutipp, npu nwp Uwwhndugpduws wudh domwlwt
puwynieywy Bplph puwlwduwyph hbu ninhn dhowqquht
hwnnpnwygnie)niu,

p) Uwwhnjwagpywsd wudh dounwlwu puwlniyejwu Juwjph
unpwuuwnpuwihu hwugnyg (onwuwduluwjwu, Jujwpwu)
hwutbnt' d&Y ninnnipjwdp Eynund nuiuh winduh Swiuup,
q) Ninklygnn wudh Swiuubpp,

n) Pdolwlwu Ybuwpnup, npnd Uywhndugpdwd wudp
swpniuwlbine £ opnidnidp, snwwoqunieyut dhpbtwgny
Uwwhnwgpywd  wudphu  wjn  pdojwlwu  YbEuwnpnu
nbnwthnfudwu Sdwluubpn:

Uwwhnwgpywd wudp wwpwwdnp £ wub] hpbuhg
Ywhudwsd gwuluwgwd gnpdnnnipntu
Ybpwnwndubn L npwug
Uwwhnjwgpnnht hwwnngbine hwdwp: Unyu wwydwuhu
shbinlbint  nbwpnd  Uwywhndwgpnnp  ppwdwunt  §
Uwwhnjwgpywsd wusdhu hwwnnigynn dwhuubiph gnwdwphg
wndubph wndbiphu

sognwignhpdyuwd

wndubipp wndtipp

wwhb| soglnugnndywd
hwdwwwunwuluwu gnwdwpn:

5.4.5.Npnunnuihpyupwpwlwu woluwwnwupubph hwdwp,

Uswlgdwiu Ubuwpnup Ywqdwlybpwnwd L
npnunnuithpupwpulwu wofuwnwupubp'
Uwwhnugpywsdh quudbint  Juypp  npngbint,  upwu

wnwoht pnidoqunieiniu gnigupbipbing Uwwhndugpywd
wushu  wwphwubine  tywwwlnd  hpwlwuwgynn
gnpdnnniejniuubip, Geb Jbpohuu h yhbwyh sk hupunipnyu
nbnwthnfuyb| pdoyulwu hwuwmwwnnientu fuwd wjuwhup

5.4.4.  For medical transportation from abroad to the
transport hub (airport, railway station, port) of the city
where the Insured person permanently resides, or to the
nearest medical institution at the place of residence (if
prescribed by a doctor) if the Insured person is prescribed
special transportation conditions for medical reasons as a
result of an insurance accident. At the same time, the
Insurer does not reimburse the costs associated with
receiving medical and other assistance services incurred
after returning to the place of permanent residence.
Medical transportation is carried out in strict accordance
with the written (flight permit) recommendations of the
attending physician and is covered within the sum insured
specified in the Contract.

The Insurer reimburses the following costs (if prescribed by
a doctor):

a) Transportation by ambulance from the medical institution
where the Insured person was treated to the transport hub
(airport, railway station) in the country of temporary
residence, which has direct international communication with
the country of permanent residence of the Insured person,
b) To travel to the transport hub (airport, railway station,
port) of the city where the Insured person permanently
resides, one way economy class ticket,

c) Expenses of the accompanying person,

d) Transportation by ambulance to a medical institution at
the place of residence, where the Insured person will
undergo further treatment.

The Insured person is obliged to do everything in their
power to return unused travel tickets and reimburse their
cost to the Insurer. If this condition is not observed, the
Insurer has the right to deduct the cost of unused travel
tickets from the amount of reimbursement of the Insured's
expenses.

5.4.5. For search and rescue operations, the Assistance
center organizes search and rescue operations - activities
carried out in order to determine the location of the Insured
person, provide them with first aid, evacuate the Insured
person, if they are unable to move themselves, to a medical
institution or to a place where the Insured person may be
handed over to the ambulance service.
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wbadp  Yhwualyh

Juwjp, npnbn  Uwwhndwgpywd
onwiywogqunypjwl dwnwjnyeniun:

5.5. Spwuuwnpwwihu dwhuubp, dJwutwynpwuwbiu.

5.5.1. Uywhnduwgpywsd wudh donmwlwl puwlnyejwt Jujp
dwdwubint dwjuubpp dhwynndwup ninnniejwdp EYynund
Ywpgnd, dhuskh dwdwuwudnp Yugnigjwu  bGplypnod
gunuynn onwuwywwjwu Ywd bplupniuwiht Yuwjwpwu
dwdwubnt  dwfuup, npu  nh  ninhn Jdhowqquihu
hwnnpnuygwjht Yww Uwwhnjwgpwd wudh donwlwu
puwlnipjwu pyph hbin: Logwd Swiuubpp hwwnngynid Bu,
Gept  Uwwhndugpywd  wudh
utnwuwint wwwnbwn hwunhuwgnn Uwwhnwgpulwu

utnwghnuwp  pnidnud
wwwinwhwph h hwjun quint hnliwupny Uywhnugpywd
wudh sybpep  wbnph  sh nubigh]  wfuwnbudwd
dwdwuwyphu, wuphupt  wju  opp, npp  Uwd L
Uwwhnwgpywd wudh ninnpdwt  hwunwenebpnid:
Uwwhnwgpjwd wudp wwpwwdnp £ wub] hpbuhg
Ywhudwsd gwuluwgwd gnpdnnnipntu
Ybpwnwndubn L npwug
Uwwhnwgpnnhtu hwwnnigbiint hwdwp: Unyu wuwydwuhu
shbwnubint  nbwpnd  Uwwhndwgpnnp  hpwdwunt £
Uwwhnwgpwd wudhu hwwnnigynn dwiuutiph gnudwphg
windubiph wnpdbphu

soglnugnndywd

wndubipp wndtipp

wwhby soguwgnpdywd
hwdwwwunwufuwu gnidwpp
5.5.2. 8wuwwwnphnpnnigjwu  dbe  quudbint pupwgpnud
Uwwhnugpywd  wudh hbun  quudnn  wuswhwhwu
GpGluwubph Jhwynndwuh ninnnupjwdp, Eynund Yupgny
hpbug puwlynyeywu  Juyp  delubine dwiuubpp, beb

Gpbluwubpp  duwgl;  Bu wnwug  huynnnypyut’
Uwwhnwagpywd wudh hbiwn wnbinh niubigwd
Uwwhndwgpwljwu wwwnwhwnp hbwnlwupny:
Uuhpwdbonnipjwu nbwpnd Uwwhnjwgpnnp
Ywqdwlbpynd L $puwtuwynpnd £ GpGluwubph
ninGlgnudp:

5.5.3.Uywhnugpywd  wudh  pwpblwdubphg  dbyh
Epyynndwup ninnnejwdp (Jonwlwt puwyniejwu Jwjphg
L hbwwnwpd) tynund Ywpgh wndubph Swfuup, bRk
dhwjuwly  Swuwwwphnpnnn  Uwwhndugpywd  wudh
hpJwunwungnid gunuybijnt dwdwuwlyp gbpwquugnud | 10
(nwup) opp: Cun npnud pupblwdh Swuwwwphnpnnyejwu
Jwjpnud gunuybint dwiuubipp Uwywhnywagpnnp sh hngnud:

5.6. Uwwhnugpywsd wush wbnuihnfudwtu dhongubipp
(5.4.1 - 5.5.3 Ybwntp) npnaynid Gu
Uwwhndwgpnnh/Uswlgdwu  Ybuwpnup  Ynndhg' hhdp

punnwbind  pdolwlwu  gnignudubpp: Cun npnud
Uwwhnwgpnnp  wwwwufuwtwwnynieniu - sh Ypnud
inbnwthnfunnh dwdwuwlwgnyghu shbwnlibnt

hGunlwupubph hwdwp:

5.5. Transportation expenses:

5.5.1. Travel expenses to the transport hub (airport,
railway station, port) of the city where the Insured person
permanently resides with one way of economy class ticket,
travel expenses to the transport hub (airport, railway station)
in the country of temporary residence, which has direct
international communication with country of permanent
residence of the Insured person. The specified expenses are
reimbursed if the departure of the Insured person did not
take place on time, i.e. on the day indicated in the travel
documents held by the Insured person, due to the
occurrence of the insurance accident that necessitated the
inpatient care of the Insured person. The Insured person is
obliged to do everything in their power to return unused
travel tickets and reimburse their cost to the Insurer. If this
condition is not observed, the Insurer has the right to deduct
the cost of unused travel tickets from the amount of
reimbursement of the Insured's expenses.

5.5.2.  One-way economy class travel expenses for minor
children who are with the Insured person during their stay
out their country of permanent residence in case the
children were left unattended because of the insurance
accident of the Insured person. If necessary, the Insurer
arranges and finances the chaperone of the children.

5.5.3.  Round-trip travel expenses in economy class (from
the country of permanent residence and back) of one
relative of the Insured person if the period of their
hospitalization exceeds 10 (ten) days given they are travelling
alone. At the same time, the costs of the relative's stay
abroad are not covered by the Insurer.

5.6. Methods of transportation of the Insured person
(clauses 5.4.1 - 5.5.3) are determined by the Insurer /
Assistance center, considering medical directions. At the
same time, the Insurer is not be liable if the carrier fails to
comply with the timetable.
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5.7. budwhnt

dwutwynpwwbu.
5.7.1. Upwlgdwu YEuwmpnuh Ynndhg wpunnuywd dwiuubpp’
Yuwwywsd dhush  Uwwhnugpywd  wudh  donwluu
puwynieyut tpyppp dwpdup Bndwhnt nEywwmphwghwih

nbwjwnphuwghwjh dwifuubipp,

htwn, Geb upw dwhp Uwwhnugpuwlwtu wwuwhwph
hbwnlwup £
Lhwndwhnt nbwywuwphwghwih hbn Juwwdwd dwiuubpp

hwwnnignud  Gu Uwwhnjwgpnipjwu Ylywjwagnpny
uwhdwuywsd wuwhnjuwagpwlwu gndwph
uwhdwuubpnwd: Cun npnud Uwwhndwagpnnh Ynndhg sbu
hwwnnigynid Uwwhnuwagpwd wudh dotnwluu

puwynypywu Gpypnd hninupuynpnygywu hbn Juwywd
Swuubipp:

Eptb Uwwhndwgpnnp dwdwuwlhu opjaluinhy
wwwdwnubpny wbnblugywd sh tnb wnbnh nubgwd
wwwnwhwph Jepwpbpu) bWosh uqdwlbpwb) dwpduh
nbywwphwghwu, W wju Jbwph Gu wy wudhup,
Uwwhnwagpnnp hpwyntup niup ybpohtubphu hwwnnigh
hwdwwwwwufuwy  Swiuubpp' wwwhndwgnpnigjwu
uwhdwudwd uwhdwuwswihbph
opowtwubpnd: Cun npnud, Uwwhndwagpnnp hpwyniup
niuh hwwnigh] bdwt Swhuubpp dwubwyh' hhdudbing
Uswlgdwu Ybuwnpnup Ynndhg wnyjw) twpwdwopowund
nbwywwphwghwih  Yuqdwlbpwdwu  dwiuubph  dhohu
wndtpubpp ypw, Gt gnpdnnniejniuubiph
hwugbigntiy £ Uwwhndwgpnnh

Muydwuwagpny

shwdwdwjubgnuip
Sdwiuubiph wéhu:

5.8. Uwwhndwgpnipjut  Nuwjdwuwgpny  Ywpnn  Gu
Uwfuwwnbudb] Ywunuubph 5.2 - 5.7 Ubwnbpnd updud
Swiuubiph wybih hwyppé pywnynid:

5.9. YUbuwnp hwdwpynud £ nidp Ynpgpwd

5.10. Uywhndwgpnypiuwu  Muwjdwuwagnh  gnpdnnniejwu
pupwgpnd unyu Ywunuubph 4.4.2 YGunnd updwd
hpwnwpénieniubph wnbnh nbwpnid
Uwwhnwgpnnp  hwwngnd  F bpwwpwuwlwu
funphpnwwnyniepjwu
hbunlyw) dwfuubipp.
5.10.1.

niubuwnt

Ywqdwlbpwdwu  weowlgniejwu
Utuhpwdbomniypuwu  nbwpnid  Uwwhndwgpnnh
Uswlgnigywu  Ybuwpnup  Uwwhndugpywd  wushu
gnigwpbpnd  F ppwdwpwuh  funphpnwwnynieiniu
unwuwnt hbn  Juwdwd oqunieinit, huswybu  twl
Uwwhndwgpnipjwu Yywjwaph ghpdnnnipjwu pupwgpnud
L Yhwjwgpnid upwd whwmnyejwu tnwpwdpnd gunuybint
pupwgpnid ppbwlwu L punuwpuwghwlwu
hGunwpuunyejwu nbupbpnud:

5.7. Posthumous repatriation expenses:

5.7.1.. Expenses authorized by the Assistance center for
the posthumous repatriation of the body to the place where
the Insured person permanently resided, if their death
occurred as a result of an insurance accident.

Posthumous repatriation expenses are covered within the
sum insured specified in the Contract. At the same time, the
Insurer does not cover the costs of funeral services at the
country of the Insured person’s permanent residency.

If the Insurer, due to objective reasons, was not promptly
notified of the event and did not organize the repatriation of
the body, and it was paid by other persons, the Insurer shall
be entitled to reimburse the latter for the relevant expenses
within the limits provided by the Rules. At the same time, the
Insurer has the right to partially compensate the incurred
expenses, based on the average cost of repatriation services
in the given region, organized by the Assistance center, if
uncoordinated actions led to an increase in the Insurer's
expenses.

5.8. The insurance contract may provide for a reduced
list of expenses in accordance with clauses 5.2 - 5.7 of the
Rules.

5.9. The clause is deemed void.

5.10. If the events specified in clause 4.4.2 of the Rules
occur during the validity period of the Contract, the Insurer
shall reimburse the following costs of assistance in receiving
legal advice:

5.10.1.
provides the Insured person with assistance in receiving

If necessary, the Insurer's Assistance center

legal advice, as well as in the investigation of criminal and
civil cases during the Insured person's stay in the insurance
area specified in the Insurance Policy, during its validity.
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5.10.2.  Uwwhnwagpnigjwu MNMwjdwuwgpny Ywpnn Gu 5.10.2.  The Contract may provide reimbursement of

Uwfuwwnbuyb] twb hpwdwpwuwlwu Swnwjnieniuubph
dwwnngdwl dwiuubiph hwwnnignud:

Uwwhnwgpywsd wudhu ppwjwlywu (hpwwpwuwlywu)
oqunipjwu  npwlyh hwdwp wwunwufuwuwnynieiniu |
Ypnid dhwju winwhuh oqunienit Lpwdwnpud wudp:
5.10.3. Uwwhndwgpniypjutu Mwjdwuwgnpny Ywpnn Gu
Uwfuwwmnbuyb] bwl hpwywpwuwlwu oquniejwl dwfuubiph
hwwnignd' thwuwnwpnebph gnnniejwu nbwpnid, huswbu
uwlb  Yrpwd  hwunwpenebph  unpdwu WHwd
Lwjwuwnwuh  Lwupwwbwnigniund  Ypluophuwlubph
Suwybpwydwu dwiuubpp (wpunwuwhdwuywu wuduwghp

dhquyny, dwdthnpnulwt thwuwnwenebn):

5.11. Uwwhndugpnigjwu  MNMuwjdwuwgph  gnpdnnniejwu

pupwgpnd unyu  Ywunuubph 4.4.3 Yhwnd  upqud
hpwnwpénieniubph wnbnh niubuwint  nbwpnud
Uwwhndwgpnnp hwwnnignud L Bwuwwwnphhu

wbfuuhjulwu wowlhgnipjwu Yuqdwlybpwdwu  hbnlyw|
Sdwiuubipp.

5.11.1.  Uuhpwdbounnipjuu L wwwhnywgpniejwu
Uwfuwwnbudws  pubnt nbwpnud
Uwwhnywgpnnh Ugwlgdwu Y&unpnup Yugdwybpund
phpl  Jwpnwwwp  wwnnunpwluynpunwhtu - Jhongh
FJwynwghw  pwdwudwu  Jwd BST Jwjphg, bpeb
wush il
wywnupwuuwnpuwght dhongp  hupuntpnyu sh Yupnn
nbnwowpdyt]  puwhwudwu  jud &SN hbnlwupny
ybpohupu Juwuh nbwpnid:

511.2.  Upwlgdwtu Ybuwpnup Yuqdwlbpwnud | ebeu
dwpnwwnwnp wywnnunputuwynpuwht dhongh
FJwynuwughwt  fuwihwtudwt fuwd 8SM Jujphg dhtsh
dnunwlw uwywuwpydwu Ysuwnmpnu:

EJwlnwghwjh Juqdwlbpwnwip upwuwynid k.

w) huwhwudwu Ywd 8SM Jujp hwwnndy wnbuuhyuih b
dwuwgbwnubph wigbnyenit’ Jpwpwd Ywd wuuwpp
wywnndbpbuwih wnbnwihnfudwu hwdwp,

p) UJwnndbpbuwih pwpénid b wdpwgnud,

) EJwynuugnid (nbnwihnfunid),

n) Ypwnjwsd Jwd wuuwnpp dhpbuwih pbntwpwind:
5.11.3.  Uuhpwdbownnipjwu L wuwwhnjwagpniejwu
Muwydwuwgpny  uwpuwwnbudwd  [hubine nbwpnud
Uwwhndwgpnnh Uswlgdwu Ysuwnmpnup Yugdwybpwnud §
Jwpnpnh W ninlnpubph inbnwihnfunwdp dwdihnpnniegjwu
Gpyph puwynigywu Juyp, et Uwwhnjwanpwsd wudh
ptrl dJdwpnuwwwp  wdwnnunpwuuwnpuwiht  dhongp
hupunipnyu sh Juipnn wnbnuowpdyb] fuwthwudwy Jud
ASM htwnlwupny Ybpohuhu Juwuh nbwpnid:

Muwydwuwgnpny

Uwwhndwagpuwd dwpnwuwwn

expenses for the provided legal services.

The person liable for the quality of the legal assistance
provided to the Insured person is the person providing the
Insured person with legal assistance themselves only.
5.10.3. The Contract may provide reimbursement of
expenses for providing legal assistance in case of loss or
theft of documents, as well as expenses for searching and
(or) preparing duplicates of lost documents issued in the
Republic of Armenia (foreign passport with visa, travel
documents).

5.11. If the events specified in clause 4.4.3 of the Rules
occur during the validity period of the Contract, the Insurer
shall reimburse the following costs of technical assistance on
the road:

5.11.1.  If necessary and if it is stipulated by the Contract,
the Insurer's Assistance center organizes the evacuation of
the Insured person's car from the place of its breakdown or
road accident, if the Insured person's car cannot run on its
own due to breakdown or damage as a result of the road
accident.

5.11.2.
evacuation of the Insured person's car from the place of its

The Insurer's Assistance center organizes the

breakdown or accident to the nearest service center.
Organization of evacuation provides.

a) Arrival of special equipment and specialists to the scene of
the breakdown or road accident for transportation of the
broken or malfunctioning vehicle,

b) Lift and load the car,

c¢) Evacuation (transportation),

d) Unloading of the broken or malfunctioning vehicle.

5.11.3.  If necessary and if it is stipulated by the Contract,
the Insurer’s Assistance center organizes the delivery of the
driver and passengers to their place of temporary residency,
if the car of the Insured person cannot run independently
due to breakdown or damage damage as a result of the road
accident.
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5.12. Uywhndwgpniypjuwtu  Muwjdwuwgpnud  Ywunuubph
442 - 443 Ubwnbpnd updwd hpwnwpénipeniuubph
ubpwndwu nbwpnud Uwywhndugpnnp wwwhnjwgpwlwu
wwwwhwph nbwpnd hwwngndp ppwwuwgund |

wwwhnywgpnipjwu Muwjdwuwgnpny uwhdwudwd
uwhdwuwswihbph gpowuwlubpnid:
5.13. «Pnidoguntintu» nhulny ppnuhly

hpJwunnieyniuubph upwgnuiubph hbn Yuwywd dwhuubpp
hwwngynud  Bu - wwwhnJwgpnypwtu  Mwjdwuwgpny
uwhdwuyws uwhdwuwswihbph 2powuwlubpnud, Geb w)|
pwu twiuwwnbuyws sk Mwjdwuwgpny:

5.14. Uowlgdwu Yunpnup Jugdwlbpuwnud £ Ywunuubph
5.10, 5.1 Utwbpn uwpiwwmbuwd  wuhpwdbiomn
oqunipjwt  wpwdwnpnuip®  UwwhnuapJwd  wush
dwdwuwlwynp gunudbint Juypp Gupwlwnnigywsdpubpht,
wbnulwu  hpwjwpwuwlwu
Ywqdwybpwnieniuubiph,
hwupwuwbwnyewu hjpuwywnnuwlwu dwnwjnye niuubiph,
nbuuhulwu wywnndbpbuwubipp
nbuuhulwu Yuwjwuubpp
woluwnwupwihtu Yupgh/ntdhdph hwdwwwuwnwufuwu:

Swnwjnipniuubph L

Lwjwunwlh

wowlgnipjwu U
uywuwpydwu

5.15. UUL-h wwpwdpnid 5.2 Yhwnnwd todwd dwhuubiph
hwdwp uwhdwuynd £ wnwydbjugnyu  uwhdwuwswih
opwlwu 1500 UU'L nnjwnhtu hwdwpdtip ££ npuwd:

5.12. When including the events specified in clauses
4.4.2 - 4.4.3, the Insurer reimburses the expenses of the
insurance accident within the limits (additional insurance
amount), specified in the Contract.

5.13. Expenses under the risk of "Medical assistance" in
case of exacerbation of a chronic disease are covered within
the limit established in the Contract, unless otherwise
provided by the Contract.

5.14. The Assistance center organizes the necessary
assistance specified in clauses 5.10, 5.11, in accordance with
the working mode and regime of the infrastructure, legal
services and organizations, consular institutions of the
Republic of Armenia, technical assistance services and car
service stations of the place of temporary stay of the Insured
person.

5.15. On the territory of the United States for expenses
specified in clause 5.2, the limit of liability is set at 1,500 US
dollars equivalent to RA drams daily.

6. unu<nduaruswus ankuur,
unu<nduarudsur

6.1. Uwwhndugpulwu gndwpp  wwwhndwagpnyejut
wuwjdwuwagpny uwhdwuynn npwdwlwu gnwdwp §, nphg
GluGind vwhdwudnd £ wwwhnjwgpwdbwph swhp L

wuwhnywagnpwlwu wwunwhwph dwdwuwy
wuwhnywagnpwlwu hwwnnigdwu swithp:
Uwwhnwgpwywu gnidwpp  vwhdwuynd - Ynndbpp
hwdwdwjunypywdp:  Uwwhndugpniypjwu  Yywywgph

gnpdnnnipjwu pupwgpnd wnbnh niubgwd dby Ywd dh

pwuh  wwwhnjugpuywu  ywwwhwpubph  gdény
hwwngnwiubph  punhwunip gndwpp sh Jupnn
gbipwquugh Uwwhndwgpniejuu Ylywjwagnpny

uwhdwuywsd wwywhnyuwagpwlwu gnudwnp:

6. SUM INSURED,
INSURANCE PREMIUM

6.1. The sum insured is an amount of money
determined by the Contract, based on which the insurance
premium and the insurance compensation in the event of an
insurance accident are established. The insurance amount is
established by the agreement of the Parties. The total
amount of compensation for one or several insurance
accidents that occurred during the period of validity of the
insurance contract cannot exceed the sum insured specified
in the insurance policy.
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6.2. Uwwhnjwagpwybuwn L hwdwpynud 6.2. The insurance premium is the payment for
wuwhnjwgpnipjwu  hwdwp Jéwpynn gnidwpp, npu, insurance, which the Insured is obliged to pay to the Insurer
Uwwhnjwgpnipjwu wuwjdwuwgph hwdwaw)u, (their authorized representative) in accordance with the

Uwwhndunhpp wwpuwynp £ déwpbp Uywhnywgpnnh
(Upw |hwgnp ubiplujwugnigsht):

6.3. Uwwhnjwgpwybwpp uwhdwuynud k
Uwwhnjwgpnnh Ynndhg hwdwdwju hp uwlwqubph: Uju
nbwpnud, Gpp Uwwhndwgpnnp npngnud £ Yuywgunid
pwpdp  Ywwugh hbn Yuwdwd  gnpdniubnyeniu
hpwlwuwgunn wudwug wwwhnywagpbint, wyn pYnd twl
4.7.1 Ybwnny twjuwwnbudws, huswybu uwb 99 nwnpbljwuhg
pwpdp  wudwug  wwwhnjwgpnipnl, wuww  upwug
Uwwhnwgpwdbwpp uwhdwuynd  Uwwhndwgpnnp
Ynndhg  hwoywplyywsd pwndn
gnpdwyhgubpny:

hwdbdwwnwpup

6.4. Uwwhnjwgpwybwpp ydwpynud £ Uwywhndunph
Ynndhg dhwuywqg wuwwhnjwgpnipjwu wdpnnyg
dwdwuwlwhwwnywsdh hwdwp, Gt wjl  pwu
Uwhuwwnbugws sk wywhnjugpnipjuu wwjdwuwgpny:

6.5. Uwwhnqwagpwdéwpp Yupnn £ déwpyt) utpuhly
Ywd  wulywufupl:  Uulwulupy  Jéwpdwtu  nbwypnd
wwwhndJwgpuwydbwpp hwdwpynid k Jbwpwd
Uwwhnwgpnnh hwodwpluiht hwodht dnunp  |hubine
wduwpyhg: Ywufuhy Ybwnpdwu nbwpnud
Uwwhnjwagpnnh npuwdwnyn yéwnbint ywhhg (hwdwdwju

thwgnp ubplujwgnigsh Ydwnpwiht Yupnuh):

6.6. Unndbph
wwwhnwgpwdbwpp Yupnn b uwhdwudb) huswbu <&

hwdwdwjunyejwdp

npwdnd, wjuwbu b wpunwpdnyend hwdwdwiu £L
opbuunpnipqut:  UwwhnJwgpwdbwpp  vwhdwudnd |
wpuwpdnyeny b Jéwpynid £ ££ npuwdny indjup opdu ££
UGuwnpnuwywu  Pwulyh  hnfuwpdbipnd, bGeb UYnndbph
hwdwdwjunygywdp wj hnfuwnpdbp uwhdwudws sk:

6.7. Uwwhnwgpwdbwpp whbwnp £ yéwnpyh twlupwu
wwjwhnyuwgpniejwu wwjdwlwgnh (Lhuwywgnh)
utnwgnudp, uwluwju ny N pwu wuwdwuwgph Yupdwu
nhdnwh ubplyuwywgdwu opjwuhg 5 (hhuq)
woluwwmwupwihu  opjw pupwgpnud, bLpbt  wj) pwu
Uwfuwwnbuyws sk Ynndbph hwdwdwjunipjwdp:

6.8. Gpt wwwhnywgpwybwpp wwwhnjuwgpniejwu
wuwjdwuwagpny uwhdwudwsd wwydwuubpny sh Yyédwnyky,
wuyw wwwhnwgpnipjwu wwjdwuwghpp hwdwpynd £
nidh dbe sdinwd U sh wnwowgund nplk hbwnlwupubp

Contract.

6.3. The insurance premium is established by the
Insurer in accordance with its tariffs. In case the Insurer
decides to insure persons carrying out activities associated
with increased risk, including those provided by clause 4.7.1,
as well as persons over the age of 99, the amount of the
insurance premium is established in accordance with the
increasing coefficients of the Insurer.

6.4. The insurance premium is paid by the Insured in a
one-time payment for the entire insurance period, unless
otherwise provided by the Contract.

6.5. Payment of the insurance premium can be made in
in cash or via transfer. In case of non-cash payment, the
insurance premium is considered paid from the date of its
entry into the settlement account of the Insurer. In case of
cash payment, from the moment of payment to the Insurer's
cash register (according to the payment receipt of the
authorized their representative).

6.6. The insurance premium can be set both in
Armenian drams and in foreign currency by the agreement
of the Parties and in accordance with RA current legislation.
The insurance premium, set in foreign currency, is paid in
Armenian drams at the rate of the Central Bank of the RA on
the day of the payment, unless another rate is set by the
Parties.

6.7. The insurance premium must be paid before
receiving insurance contract (policy), but not later than 5
(five) working days from the date of submission of the
application for the conclusion of the insurance contract,
unless otherwise agreed by the Parties.

6.8. In case of failure of payment of the insurance
premium under the conditions of the Contract, the insurance
contract is considered not to have entered into force and
does not entail any consequences for its Parties (unless
otherwise provided by the Contract).

Page 22 / 41




MHTOAPMEHMS

uUL4SNhE3UL UNULNYUSNRE3UL

Code: 04.22.10
Version: 2.0

hgoffrimenta LULNLULLP / ASSISTANCE INSURANCE RULES Confirmed on 21.04.2022
Unndbpph  hwdwp  (Gpbt  wwjdwuwgpny  w)  pwu
Uwfuwwnbudws sk):

6.9. Uwwhnwgpwdbwph  swihp  uwhdwudnd b
uynid b wwywhnywgpniejut wwjdwuwgpnd/JYuwjwgpnud
Yuwd wwywhnjwgpnipgjwt wywjdwuwgnph wupwdwu dwup
hwunhuwgnn ydwpdwu hwaynid:

6.9. The size of the insurance premium is established
and indicated in the insurance contract / policy or the bill for
the payment of, which is an integral part of the insurance
contract.

7. unu<nduarnhfe3uL
nu3vuvuare snronanik@3nkue

7.1 Uwwhnwgpnigjwt  wwjdwuwghpp Yupynd £
Uwwhnuwgpywd  wudh Swuwwwphnpnigjut  dby

gunuybint dwdwuwyny, uwlwju dbYy mwpnig ns wyby, beb
Uwpiwwnbudwsd sk
wwjdwuwgpny:

wj| pwu wuwhnywagpnipjwu

7.2. Bt Uywhnjwapnipjwu dwdwuwlwhwnywdnid
Uwwhnjwgpnipjwt  wywpdwuwgpny  twpuwwnbudwd |
Uwwhnwgpwd wudh pwqdwehy ninlinpniyenwubp,
www Uwwhndwgpnnp yuwunwufuwtwwnynyegniu § Ypnd
dhuyu - wwydwuwgpny  uvwhdwudwd  wuywhnugpywd
opbiph
uwhdwuywsd nwpwdp Uywhnjwagpjwsd wudh juwmwpwsd
ninunpnipjwu dwdwuwy
wuwjdwuwgpny uwhdwuywd
wuwwhnwgpywd opbiph pwuwlp wywnndwwn Yepwny
wwlwubgynd | wuywhnJugpnypyut - wwydwlwgpny
uwhdwudwd  wnwpwdpnud  quudbine opbiph  pwuwyny:

hwdwp:  Uwwhndwagpniypjut  wwjdwlwgpny
Jjnipwipwiuginep
Uwwhnjwgpnipjwu

Uwwhnwagpnnh wwwnwuluwtwwnynyeniup nunwpnd §
Uwwhnugpnigywt  Ylwjwgpny  uwhdwuwd  opbph
pwuwyh uywndwdp:

7.3. Gprb dby muwiph dwdlybinn  Yupdwd
wuywhnjugpwywu  wwjdwuwghpp  twjuwwmbuynd |
Uwwhnwgpywd wudh pwqdwphy nilnpniyeniuutbp,
wuyw wwwhnjwgpnipjwl wbnnnyeniup uwhdwuynd §
Jjnipwipwiuginip nunnpniejwtu wnweohtu 90 opjw hwdwip,
Gebt w) pwu uwpwwmbuJws & wwwhnwapniejwu
wuwjdwuwgpny:

7.4. Uwwhnjwgpnipjwu wywjdwuwaghpp sh gnpdnud®
e wju Gpypubpnud, npinbn Uwywhnduwgpywd wudu
niuh gpwugnud, hwunhuwund £ wdyu) Gpypp
pwnuwpwgh Ywd wpn Gpypnd wnwybjuwbu
pUwlynn,

7. THE INSURANCE CONTRACT

7.1. The insurance contract is valid for the duration of
the Insured person's stay on the trip, but not more than one
year, unless otherwise provided by the Contract.

7.2. If the insurance contract intends multiple trips of
the Insured Person abroad during the insurance period,
then the Insurer is liable only within the insured days
specified in the Contract. The insured days specified in the
Contract automatically decrease by the number of days
residing in insurance territory after each trip of the Insured
person. The liability of the Insurer ends upon the expiration
of the limit of days specifies in the Contract.

7.3. If the insurance contract for a period of one year
intends multiple trips of the Insured person, the coverage
extends to the first 90 days of each trip, unless otherwise

provided by the Contract.

7.4. The insurance contract does not apply.
. In the country where the Insured person is
registered, has a citizenship or mainly resides in,
. On the territory of RA and NKR, unless explicitly
mentioned otherwise in the insurance policy.
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e LU LNL vnwpwdpubpnud, bpb hwwnndy ugnud
Ywwnwpyws sk wuywhnwagnpnigjuu Jyuwjwgpnid:

7.5. Uwwhnjwgpnipjwu wwpdwuwghpu nwdh dbe &
dunund wwydwuwgph Yupdwu opdwu hwynpnnn opjw
0:00 dwdhg, uwlwju ng onun pwtu Uwywhndwnpp Ynndhg
wwwhnywgpnipjwu nng dwdlybiinh hwdwp
wwwhnugpwybwpph  Jbwpdwtu opdwuhg L dhwju
donmwlwu  puwlynipjwu  Gplyphg  wprwuwhdwujwu
ninunpnyenivubph dwdwuwly  Uwwhnwgpwsd  wudh
Unndhg
htiwnn

Ugnud), Geb wwjdwuwagpny w)| pwt twfuwnbuyws sk: Cun

wndjw tpypp wbEnwlwu vwhdwup hwunbing
(wuduwgpnd  uwhdwuwihu  dwnwjnieniuubph
npnd,  Uwwhnjwagpnygyutu  Ylwjwgph Yupdwtu op
hwdwpynud Jywjwugph wpwdwnpdwu jud wywjdwuwgph
Yupdwu opp, Get wwwhndwapnypjuu  wwjdwuwghpp
Ywqdyws E dbYy thwuwnweneh wnbupny:

7.6. Gprb wuwjdwuwgph
gnpdnnnipjwu  dwdlybnh wywpunh dninbuwine wwhpu
wusdh Swuwwwnphnpnnyeniuhg
huwpwynp sk

wwjdwuwynpquwd

Uwwhnjwgpnipjwu

Uwwhndwagpuwd

JGpwnwnpap
wwwnwhwpny

wwwhnwagpwlwu
Ytipghthu
hnuwhwnwjwgdwt  wwwbwnny, npp  hwunwndnd |
hwdwwwunwufuwl pdojuljwt wpdwlwgpnrewdp’
Uwwhnwgpnnp Juwwpnd b unyt Ywunuubph 4-pn
pwdunWd  twhuwwmbudwd b nduy
wuwdwuwynpywd hp wwpuwlwuniyeniuubpp 4 (snpu)
2wpwpdw  pupwgpnul
wuwjdwuwgpnd, npwbu  wwwhnjwagpniejwt  wywpunh
wduwphy vwhdwujwsd opduhg:

wwwnwhwpny

hwoywd  wwwhnjwapniejwu

7.5. The insurance contract enters into force at 00:00
on the day following the day of conclusion of the insurance
contract, but not earlier than the day of payment by the
Insured of the insurance premium for the entire insurance
period and only after the Insured person has crossed the
state border of the country of arrival (mark by the border
control in the passport), unless otherwise provided in the
insurance contract. At the same time, the date of conclusion
of the insurance policy is considered the date of issuing the
policy or the date of signing the contract, if the insurance
contract is concluded in the form of drawing up one
document.

7.6. If by the validity period the insurance contract
expires and the return of the Insured person from the trip is
not possible due to hospitalization caused by an insurance
accident, which is confirmed by the corresponding medical
report, the Insurer fulfils its obligations within the
framework of chapter 4 of the Rules and the insurance
accident for 4 (four) weeks, counting from the day specified
in the insurance contract as the end date.

8. unu<nduarnhfe3uL
AU3vULUarh 4LeUUL LUrqe

8.1. Unyu Ywunuubph hwdwdwju wywhnjwgpniejwu
Muwydwuwghpp wewp § Yupdh twupwu wwywhndugpywd
wush Ynndhg wwjdwuwgpnd updwd wwwhnywanpniejwu
wnwnpwdp/bplhp gnpdbip,  Geb  wy pwl
uwpuwwnbudws s NMwdwuwagpny:  Unyu  wwydwup
fuwfundwdp  Yupwd MNwjdwuwgnpbpp hwdwpynd  bu
wudwybp b nidh dbg sdnwd:

8.1.1. Uwwhnjwgpniypjwu  Mwjdwuwghpp  Ywpnn &
Lupyt.

w) hLAN UrUELhU UPPL  wwownuwlwu Ywiph

dhongny' bjtywnpnuwihtu thwuwnwpeneh nbupny,

dninp

8. INSURANCE CONTRACT CONCLUION
PROCEDURE
8.1. Under the Rules, the insurance contract must be

concluded before the Insured person enters the
country/region specified in the Contract as the insurance
territory, unless otherwise provided by the Contract. The
insurance contract concluded in violation with this condition
are considered invalid and not entered into force.

8.1.1. Insurance contract can be concluded.
a) In the form of an electronic document through the official
website of INGO ARMENIA ICJSC,
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p)  Uwwhndunph  Ynndhg  Uwwhnwgpnanht - Gud
Jtpohuhu ubplujwgnigsht unwunwpun pupwgwlwngny
gpwynp Ywd pwuwynp nhdbnt dhongny:
8.1.2. Uwwhnjwgpnipjwu
Gluwybpwyynd § Uwwhndugpnnh Ynndhg unnpugpyuwd
JYywjwgph wbupnd’  Ygbind Ywd hnnud wnwgnd unyu
Ywunuubiphu:

ElGyunpnuwihu - Gnwuwynd  Yupynn  MNuwjdwuwgpbph
nbwpnud Uwwhnjwagpnnp Uwywhnwnppt b wnipwdwnpnud
EiGYunpnuwihtu unnpwagpywsd Yywjwaghpp:

Muwydwuwghpp

8.2. Uwwhndwgpnipjwu Mwjdwuwgph Yupnwdp:

8.2.1. Uwwhnwnhpp Uwwhnduwgpnnhtu wd ybpohtupu
(hwgnp ubipyuywgnigshu wwwhndwgnpnigjwu
Muydwuwghp Yupbint duvnwnpnigjuu Jwuht pwuwynp
Yuwd gpwynp nhdbnt nbwpnd wnpwdwnpnud | hGunlgw]
nyjwiubpp.

w) Uwwhnywnph wuntu, wqgqwuntu, hwjpwundup,

p) Uwwhndwgpywd wudh' wuduwgpnd ugdwd &ung
[WnhUwwnwn wuntl, wqgqwuntu, hwjpwuniup, duunywu
wduwpehyp, hwughbu, htnwhunuwhwdwpp, EGYwnpnuwhu

hwugh,
q) bpwjwpwuwlhwu  wud  Uwwhndwunph  nbwpnd
hpwywpwuwlwu hwugh, hbnwhunuwhwdwpp,

pwuljujht hweythwdwpp,

n) Uwwhnjuwgpywsd wudwug gwulyp, et Uywhnwnhpp
hpwlwpwuwywu wud k,

&) Cwjwunnwuh twpwdphg nnipu quint b yEpwnwnuwint

wwuwynpdnn  wduweybpp, Yuwd  wuwydwuwgph
gnpdnnnipjut pupwgpnd  wuwwhnuapywd  opbipph
pwuwlp

@) &pbhpp Ywd nwpwdwypgwup, npubin whnp £ gnpdh
wuwwhnywgpniejwu Mwjdwuwaghpp,
) Uuhpwdbpunnpuu  nbwpnid’
Uwwwnwyn,

p) Uwwhndwgpulwu gnuwnp,

) Uwywhnjwagpwwu twfupuunpwsd dwdynypep/thweben,
d) Uuhpwdbonnipjuu nbwpnd’ wnbnbywwndnipiniu wju
Bpypubph  Jwupt,
hwunhuwund £ bGpypwnwpwgh, pwnwpwgh, Yuwd niup
Ywgnipjwu pnywnynipniu,

h) Cwhwnnth dwuht wenGlwwnynyeniu:

Swdthnpnnipjwu

npwnbn  Uwwhndwagpywd  wudp

8.3. Uwwhnjwgpnipjwtu  wwpdwuwgph  Yupdwu
dwdwuwl Uwwhndwnhpp wuwnpuwynn L
Uwwhnjwgpnnht ubpluwjwgub) hpGu hwjnup pninp wju
hwugwdwupubpp, npnup Ywpnn Gu nhulh quwhwwnwdwu
hwdwp tawuwlwihg wgnbgnieiniu niubuw):

b) In the standard procedure, when the Insured directly
addresses the Insurer (its authorized representative) with an
oral or written statement.

8.1.2. The insurance contract is drawn up in the
insurance policy, signed by the Insurer, with referencing the
Rules.

When concluding the insurance contract in electronic form,
the Insurer provides the Insured a signed electronic
insurance policy.

8.2. Conclusion of the insurance contract.

8.2.1. When the Insured applies to the Insurer (its
authorized representative) with an oral or written statement
of his intention to conclude an insurance contract, the
Insured submits the following data.

a) Name, surname, father’s name of the Insured,

b) Name, surname, patronymic in Latin transcription (as in
the passport), date of birth, address, phone of the Insured,
c) Address, phone, bank details, if the Insurer is a legal
entity,

d) List of Insured persons, if the Insurer is a legal entity,

e) Planned dates of the beginning and end of the stay
outside of RA or the number of insured days during the
insurance contract,

f) Country or the territory where the insurance contract
should operate in,

g) Intent of the trip, if necessary,

h) Sum insured,

i) Desired insurance coverage/package,

j) Information about the countries where the Insured person
is a citizen, dual citizen or has a residence permit, if
necessary,

k) Information about the Beneficiary.

8.3. When concluding the insurance contract, the
Insured is obliged to inform the Insurer about all the
circumstances known to them, which significantly affect the
insurance risk assessment.
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8.4. Uwwhnwnhpp wwpwwynp £ Uwywhnwgpnnhu
nbnblwgub) Uwwhndwgpniejuu wuwdwuwagph
gnpdnnniejwu pupwgpnd hptu hwjuinuh
wuwwhnwgpwlwu nhulbph pninp thnthnfunieynwiubph
dwuhu:

8.5. Uwwhnjwgpnigjwt  wwjdwuwghpp Yupynwd
wnuwug Uwwhnugpywd wudh pdoyuljwu
wpdwlwgnpnipwu: Uwwhnywgpnnh wwhwugny
Uwwhndwnhpp wtinp £ pwgth hwpgwpetinehy:

8.6. Uwwhnjwgpnipjwtu  wwpdwuwgph  Yupdwu
thwuwnp  hwuwnmwunygnd  § UwwhnJwagpnnh  Ynndhg
Uwwhnjwnphu hwuduynn Uwwhndwgnpnigjwu
Yyuwywagpnd b npwu Ygwd unyu Uwwhndwgnpnipju
Ywunuubipny:

8.7. Uwwhnugpnipjwu  wwjdwuwgph  Yupdwu
dwdwuwl  Uwwhnwgpywd  wudp  wqwwund L
pdholjubiphu Uwwhnjwagpnnh hwunbw qunuuhniejwu
wuwnpuwynpnipnluhg:

8.8. Uwwhnwagpnnu hpwyniup niwh wnwug npuk
pugunpnLjuu dbpdb

wuwjdwuwagph Yupnudp:

wuwhnjwgpnipjwu

8.4. The Insured is obliged to inform the Insurer about
any changes in the insurance risk known to them, occurring
during the period of validity of the insurance contract.

8.5. The insurance contract is concluded without a
medical examination of the Insured person. At the request of
the Insurer, the Insured must fill out a questionnaire.

8.6. The fact of concluding an insurance contract is
certified by the insurance policy issued by the Insurer to the
Insured with the attachment of these Rules.

8.7. When concluding the insurance contract, the
Insured person releases the doctors from the obligation of
confidentiality toward the Insurer.

8.8. The Insurer has the right to refuse the insurance
contract conclusion without any explanation.

9. unwerh anronanie3nNhLLeNre
unu<nduaruyul Musucur ssh
NRLELULNK Y5 MENKU.
unu<nduaruyut <usnh8uvutl 2UPh
nrACUUL wurqe

9.1 Bpbt wwwhnwgpnypwt wwjdwuwgpny W/ywd
unyu Ywunuubpny vwhdwudws E Upwlgdwu Ybuwnpnu
nhdbint ywpuwnhp wwhwte, www wwwhnjwagnpwlwu
wwwiwhwph wnbnh nwbuwne nbwpnud Uwyywhndwagpywd
wudp (Upw ubiplwywgnighsn) wwpuwynp k.

9.1.1. Uhus pdoljwlwu hwutnwwinnientu
nhdbp/wjgbbn, unyu Ywunuubpny bW wwywhnjwgpniejwu
wuwjdwuwgpny  twjuwwmbudwd  wy  dwnwjnieniuubp
unwuwp/Yuqdwybpwbp/Jdwpbp'  wwywhnjwgpnipwu
Yywywagpnud  ugdwd  hbnwjunuwhwdwpny  wnbnblwgub
Uwwhnjwgpnnh Uswlgnyejwu YEunpnuhtu wwwnwhwph
dwuhu W hwjnub) hbwnbjw nbnGlwunynyeniup’

w) Uwwhndwgpywd wudh wuntu, wggquuntu,

p) Uwwhndwgpniejwt Jywjwanph hwdwpp,

q) Uthpwdbown oqunipjwu punypep,

9. ACTIONS OF THE PARTIES IN THE
EVENT OF AN INSURANCE ACCIDENT.
PROCEDURE FOR DETERMINING THE

AMOUNT OF INSURANCE COMPENSATION

9.1. If the requirement to contact the Assistance center
is stipulated by the Contract and (or) the Rules, then the
Insured person (their representative) is obliged to:

9.1.1. Before applying/visiting a medical institution,
receiving/organizing/paying for other services provided by
the Rules and the Contract, inform the Insurer's Assistance
center on the phone numbers specified in the insurance
policy about the incident and the following information:

a) Name, surname of the Insured person,

b) Insurance policy number,

¢) The nature of the necessary assistance,

d) Location and phone number for follow-up.
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n) SGuuydbint Jujpp b hGnwhunuwhwdwpp  hGunwnuwpa
Ywuwh hwdwp:

9.1.2. Pdolwlywu oqunyeniup unwuw] Uswlgnipjwu
Luwnpnup owbipwwnnph hpwhwugqubppu fuhuwn
hwdwwwuwwufuwu: Unyu Ywunuubpny uwjuwnbuwd
pdojulwtu b wy oqunyeniup Uwwhndwgpywd wudhu
Yuwpnn § wpwdwnpyb) dhwju wju Bpypnid, npuinkin nknh §

niubigh| wwwhnjwgpulwu wwwinwhuwpp, Grb
wuwhnywagnpwlwu wuwjdwuwgpny wj| pwu
Uwfuwwnbuyws sk:

9.1.3.  Uhuy  wubhpwdbonm  oqunipniu  unnwuwip,
pdoluljwiu wusuwlywqdhu ubplwjwgub
wywhnywgnnipiwl Yywjwghpp:

9.1.4. Jbuwph shwwnnigynn gnuiwpp, bt

wwwhnwgpnipjwu ywydwuwgpny wju bwluwnbujws §
(uoywd £ wuwywhnwagpnyejwu Jywjwgpnid):

9.1.5.  Lwdwdwjukgub| hp gnpdnnniejniuttpp b hbwnlb|
Uswlgnipjwu YGunnpnuh owbpwunnnph gnignudubippt:

9.1.6. bpb wuwhnywagpnipjuu wuw)dwuwagnh
gnpdnnniejwu dwdlbunp ghipwquugnd L
wwwhndwagpyws optiph pwtuwyp, www Uwwhnugpdwd
wudp wwpunwynp o Uwwhndwagpnnh  Ugwlgniejwt
yhuwnpnupt thwumwenenpbt wwwgnigh, np pdoyuljwu
W/Ywd pdownpwtuwnpunwihtu oquniejwt hwdwp nhdbne
wwhhtu wwywhnjwgpnyeiwu dwdybunp (wwwhnwanywd
opbiph pwuwlp) wywpundwsd sh bnb ubplujwgubing hp
wuduwghpp, npunbn uwhdwuwwwh dwpdhuubph Ynndhg
Ywwwpyt Gu <L
hwdwwwunwufuwu Upndubp, b wy hwunwenehbp:

9.1.7.  Lhwlb| pdoyh Upwuwlynudubpht b pdojuluu
hwuwmwwnniejwu Ynndhg hwuwnwwndwsd Yupght:

9.1.8. Uwwhnduwgpulywt  wwwwhwph  dwdwlwly
LGuwnpnup htwn Ywuugbnt
wuhuwphunipjwu nbwpnid, nw wub] huwpwynphuu 2nin

uwhdwup hwwbint  YGpwpbpjuwg

Uswlgnipjwu

L ubplyuwjwgul] wywhnjwgpnipjwu wwydwuwghpp ™ pun
npnud Gppnpn wudwug Ynndhg wnwownlyynn Ywd wpnbu
huy dwuwngwsd Swnwjnieniubph hwdwp sfuwmwpbing
npll; J6wpnd wnwug Uswlgnipjuu Yuwnpnuph' nhdndp
gpwugnn owybipwwnph wwounnuwwu hwdwdwjuniejwu:
9.1.9.  Unyu Ywunuubph 9.1 Ubwh wwhwueubpp
sywwnwpbine nbwpnid' Uwwhndwgpnnhu  ubplwjwugub)
gpuiynp pwgwwunpnipinit’ hwdwwwwnwufuwy hwutwwnnng
thwuwnwpenebph ubpnhpny:

9.2. Uswlgnigywu  YGuwpnup  Yugdwlybpwynd &

wuywhnjwgpnipjwtu  wwpdwuwgpny  twluwwnbujwd
Swnwjnyeniuubph dwunnignudp Uwwhnduwgpwsd  wudh
dwdwuwlwynn puwlniejwu Juwjph
Gupwywnnigwdpubph, inbnulwu

pnidhwutnwwnnieniuubpp/pdhoyubph U 2twwoquniejw,

9.1.2. Receive medical assistance strictly according to the
instructions of the Assistance center operator. Medical and
other assistance provided by the Rules may be provided to
the Insured person only in the country where the insurance
accident occurred, unless otherwise provided by the
Contract.

9.1.3. Before receiving the necessary assistance, present
the insurance policy to the medical staff,

9.1.4. Pay the deductible amount, if implied by the
Contract (mentioned in the insurance policy),

9.1.5. Coordinate their actions and follow the instructions
of the Assistance center operator,

9.1.6. If the term of the insurance contract exceeds the
number of insured days, then the Insured person is obliged
to confirm to the Insurer's Assistance center that the
insurance period (number of insured days) at the time of
applying for medical and (or) medical-transportation
assistance has not expired by providing their passport with
the appropriate border control marks proving crossing the
RA state border, and other documents,

9.1.7. Follow the instructions of the doctor and the
routine established by the medical institution,

9.1.8. If it is impossible to contact the Assistance center at
the time of the occurrence of the insurance accident, do it as
soon as possible and present the Contract while withdrawing
from the payment for the services offered or provided by
third parties, without receiving official confirmation from the
Assistance center operator,

9.1.9. Substantiate in writing to the Insurer the reason for
non-compliance with the requirements of clause 9.1 of the
Rules and submit the relevant supporting documents.

9.2. The Assistance center organizes the provision of the
necessary services provided for by the Contract in
accordance with the infrastructure of the place of temporary
residence of the Insured person, the working hours and
regimes of local medical institutions / doctors and ambulance
services, consular and other services, including those
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hjnuywwnnuwlwu U wy) dwnwjnieyniuubph, win pYnud’
nbywwphwghwih  Yuwqdwybpwdwdp, huswybu  twl
nbywwphwghwh U dhongh
wmwphwudwu hpwlwuwgdwu hwdwp  hwunwpnebph
wnpwdwnpdwdp L Yuwwnwpdwdp gqpwnynn
Yugdwybpwnieniuubph - woluwwnwupwihu  dwdbphu b
wouwwnwuph  Juunuwlwpgbpht  hwdwwwunwufuw:
Uwwhndwgpnnp, unyu Ywunuubph  4-pn pwduny
uwhdwuywsd Yupgny, Uswlygnypjwu YEuwnmpnuhtu Jéwpnud
E Uwywhndwgpwd wudhu dwunnigywsd dwnwjnieniuubph
hwdwp: Uowlhgnipjwu  Ybuwnpnut ppwyniup  niup,
Uwwhnwgpywd  wudhu  (upw  ubpluywgnigsht)
hupunipnyu b hp hwayht, wnweownykip nhdt| wuhpwdtiown
pdolwilwu pynut’

olnwujoquniEjwu Swnwjnpyniuubpp, L

wnpwluwnpuwihu

oqunipjw,  wjn nbnulwu
(Yuud)
wwwhnwgpnigjwt wwjdwuwgpny uwfuwmbudwd  wy|

Swnuwnyejniuubiph:

9.3. Unyu Ywuntubph 9.1 Ubwp  wwydwuubpp
fjuwfuintbint  nbwpnud, Uwwhnugpdwd  wudh  Ypwd
Swuubipp hwwnnigdwu Gupwlw b, Greb
shwdwdwjubgwsd  gnpdnnnueniuupp hwugbgpt;  Gu
Uwwhnwgpnnh  Swiuubph  wybjugdwup W (Yud)
hwwmgdwt  ubpluwjugwd  wuhpdu  pwpdp  hwsohy-
wuynpwupwontiph:

9.4. Gprb wuwhnywagnpniejwu wuwjdwuwagpny
(Yywyjwanny) twiuwwnbuwsd sk Uswlgnipyuu Ysuwnpnu
nhdbint wwpunwnpp wwpdwt, Uwywhnugpwsd  wudu
hpwyntup nmup unmwlw] pdoluljwt  dwnwjnyejniuubp
hbwnlyw| bnuwuwlubphg deyny’

9.4.1.  hupunipnyu nhdt  dnunwlw
hwutnwwnipinu,  hupunipnyu Jéwnb
Swnwynypntuubpph hwdwp: Cun npnd Uywhndwagnpnnp sh
dGnuwpynud  nplk  Jdhongunnd  unyu Jwunuubph 9.9
YEwny vwhdwuywd nbnblwunynyewt wwpqupwudwu b

pd2uiljuit
dwwnnigywd

thwuwmwpnebph unwgdwu tywunwlny:
9.4.2.  Ywunuubiph 9.1 YEwnwd
pupwgwlwpght fuhuwn hwdwwwwnwuluwu:

ujuwpwagnpywd

9.5. <hJwunwungujht  wwjdwuubpnud  pdoluljwit
oqunipjwu utnwgduwiu, pdolui-tnpwtuwnpuwihl,
wnpwluuwnpuwih dwnwnipjniuubphg ogquybint, huswbu
uwl  nbwywwphwghwih nbwpnud
ubpwnyw| hbwdwhny,  Uwwhndwgpwd  wudp  (Upw
ubpyuwywgnighsp) wbwp L fuuwnnpbu gnpdh 9.1 Ybwp
wuwdwuubpht hwdwwwunwuluw, wulwfu Uowlgniejwu
UGuwmpnu nphdbp  wwpunwnhp o wwwhnwapniegjwu
wwjdwuwgpny, ph' ng: 9.1 Yhawnnd ugywd wwydwuubph
fjuwhundwu  nbwpnd,

hpwlwuwgdwu

wudhowwbu  Uwwhnjuagpwd

involved in organizing posthumous repatriation, as well as
providing and execution of documents for the
implementation of posthumous repatriation and evacuation
of the vehicle. The Insurer pays the costs of the Assistance
center for the services rendered to the Insured person in
accordance with Section 4 of the Rules. The Assistance
center has the right to recommend the Insured person (their
representative) independently and at their own expense to
apply for the necessary medical assistance, including with
the involvement of local ambulance services, and (or) the
organization of other services provided by the Contract.

9.3. In case of violation of terms of clause 9.1 of the
Rules, the expenses incurred directly by the Insured person
(their representative) are not subject to compensation if
uncoordinated actions led to an increase in the expenses of
the Insurer and (or) the provision of unreasonably high
invoices for compensation.

9.4. If the Contract (Policy) does not require mandatory
application to the Assistance center, the Insured person has
the right to receive medical services in one of the following
ways:

9.4.1. Autonomously apply to the nearest medical
institution, autonomously pay the costs for the services
rendered. At the same time, the Insurer does not undertake
any measures to clarify the information and obtain the
documents specified in clause 9.9 of the Rules.

9.4.2. In strict accordance with the procedure described
in clause 9.1 of the Rules.

9.5. When receiving medical care in a hospital, medical
transportation, transportation services, as well as
repatriation services, including posthumous, the Insured
person (their representative) must act in strict accordance
with the procedure described in clause 9.1 of the Rules,
regardless of whether contacting the Assistance center is
mandatory in the Contract or not. In case of violation of
terms in clause 9.1 of the Rules, the expenses incurred
directly by the Insured person / their representative are not
subject to reimbursement.
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wush (upw ubplujwgnigsh) Ynndhg Yuwnwpywd dwluubpp
Gupwlw s6U hwwnnigdw:

9.6. Unpuinh  Ywd  Juwuh  swihp  npngnd &
Uwwhnugpwd wudh Yuwd Uwwhndugpjwsd wudhu
Swnwjnyeniuubp dwwnngwd w)| Juqdwybpwnieniuubpp
Ynndhg ubiplujwgyws  thwunwenebph  hhdwu  Ypuw'
hwohyubip, pdofulwu hwunwenebp, wpwuuwynpuwihu

puybpniejw, wj| Ywqdwybpwnieniuubph
thwuwmwpnpetn, npnup  Uwwhnjwugpywd  wudpu
Swnwjynyeniuubp  Bu dwwnngl]p wwwhnduwgpuw
wuwdwuwagph  opowtwlubpnd,  wwwhnywapniejwu
nwpwdpnd - b wwwhndwgpulwu  wwydwuwagnp

gnpdnnnipjwu dwdlybinh pupwgpnid:

9.7. Uwwhnwgpwlwu hwwnngdwu swthp npnoynd |
Uwwhnjwagpnnht ubpyujugwd thwuwmwenebph hhdwu
Jpw' wuwhnywagpnipjwu wwjdwuwgphu
hwdwwwunwufuwu:

9.8. Ept Uwwhnjwnhpp nhdh § Uowlgniejwu
Ybuwpnu' hwdwdwju 9.1 YGwh, L nw gpwugdbp b
Uowlgnipjwu Yaunpnuh ndjujubph puqujnd b ybpghtu
Yuadwlbpuwb  E wudh
wuhpwdbon  pdolwlwu  Ywd  wy  oqunyeniu, huy

Uwwhnwagpwd hwdwp
Uwwhnwugpywd wudp hbunwquinud  sh ogunyb] wyn
Swnwynueniuubphg  (Wwydwuwdnpwd dwdphu sh bnbp
wuwjdwuwynpywd  Juwjpnud, npwbn  pdholp wbwp k
Yuwwnwpbp unnignudp, sh punnib Uwwhnduwgpduwd wudh

puwynipjwt Juyp - Jutgywd  pdalht),  huptwlwd
hpwdwpdtp £ Uowlgnieutu  YGuwnpnuh  Ynndhg
Yugdwlbpuwws, pdoljulwit hwuwmwunnie)niu

(onwiwjoqunipjwu  dwnwjnipjniutbpn)  Ywd  downwlwu
puwlniejwu Juyn inbnwihnfunwiphg L w)|u,
Uwwhnjwagpnnu hpwyntup niup Uwwhndugpywsd wushu
hGunwnwpd  wwhwuy  ubplujugub]  Ugwlgnipjwu
YGuwnpnuph thwunwgh Ypwd b Uwwhnjwgpnnh Ynndhg
Ybwnyws oqunipjuu dwuny, nnhg Uwwhnjwgpdwd wudp

sh ogqunybi| (hpwdwpyb| | oguinybijnig):

9.9. Pdoywlwu b wy dwiuubph hupunipnyu ydwpdw
nbwpnud, Gwuwwwphnpnneiniuhg, nph dwdwuwl wnbnp
L nlubigh|
Ybpwnwnuwinig htunn 30 opwgnygwhtu opw pupwgpnid

wuwywhnjugpwlwu wwinwhuwnp,
Uwwhnwgpywd wudp, Juwwpwd Swhuubph nhdwg

Uwwhndwgpnnphu &
ubpyuwywgund hbunlyw) thwuwmwpenpebph puophuwlubpp’

hwwngnud  unwuwnt  hwdwn,
win  pYynud wwywhnuwgpwwu  ywwnwhwph  wbinh

niubuwnt hwunp, Yuunwpdwsd Swiuubph thwuwnp b swihp
hwywuunnn thwuwnwenebpp.

9.6. The amount of loss or damage is determined based
on the documents submitted by the Insured or the
organizations that provided services to the Insured person,
invoices, medical documents, documents of a transportation
company, other organizations that provided the services to
the Insured person, provided by the Contract, during the
period of its validity and in the territory specified in the
Contract.

9.7. The amount of insurance compensation is
determined based on the documents submitted to the
Insurer in accordance with the terms of the Contract.

9.8. If the Insured person applied to the Assistance
center in accordance with clause 9.1 and it is recorded in the
database of the Assistance center and the latter arranged the
necessary medical or other assistance for the Insured
person, and the Insured person later did not use the said
services (was not in the agreed place at the agreed time,
where the doctor was supposed to examine the Insured
person, did not welcome the doctor called to the place of the
Insured person’s stay), voluntarily refused the organized
transportation to a medical institution (ambulance services)
or to a place of permanent residence by the Assistance
center, etc., the Insurer has the right to submit a recourse
claim to the Insured person in the amount of the costs
actually incurred by the Assistance center and paid by the
Insurer for the provision of assistance, which the Insured
person did not use (which the Insured refused) on their own
initiative.

9.9. In case of self-payment for medical and other
services, the Insured person within 30 calendar days from
the date of return from a trip in which the insurance
accident occurred, submits the originals of the following
documents, including documents, confirming the fact of the
occurrence of an insurance accident, the fact and amount of
expenses incurred, to the Insurer to get reimbursement of
expenses incurred:
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/zyo)é;/z-meﬂ.-fta
9.9.1.  Muwuwhwph wnwowgdwt dwuht gpwynp
nhdnd,
9.9.2.  Hhdnd  Uowlgnipjwu  YGuwnpnu  ¢nhdbne

wwwdwnubph  hhduwynpdwdp, Gpb Uwwhndugpywd
wudp sh nhdb Upwlgniejwu YEuwnpn,
9.9.3. Uwwhnjwgpniejwu yywjwghn,

9.9.4. Pwulwjhu pwpunhp ybpwpbpju
nbnbyuwwnynein’ wwwhndugpuwlwu  hwwnngnudp
wulywutupy unmwuwnt nbwpnd,

9.9.5. Ouurywu YYwjwlwu, futwdwlwnyejwu

thwuwmwpnine, bpbt  wwwhnjuwgpwwu  hwwnnignuip
Ybwnybint L wuswhwhwu/wugnpdniuwy
Uwwhnwagpywsd wudh ubiplujwgnigshu.

9.9.6. UwwhnJugpywd wudh (Upw ubplujwgnigsh)
Yuwuwwpwd  Swfjuubpp U ubpluyugdws  hwohy-
wwpwupwgpbph  Yyéwpdwt  hwuwnp hwunwnnn
thwuwnwenpbp' usbin Jwwnigwd  Swnwjniegniuubph
wduwphyp b wudwunwiubpp, Uwwhndwgpwd wudh
wqgquuntup, wuniup, hwjpwuntup.

9.9.6.1. Pdjwlwu, pdojw-inpwuuwynpuwihtu Swhuubiph
thnfuhwwninigdwu hwdwp.

9.9.6.1.1. Rdolwluwu thwuwnwpnRrbn
wjunnpnodwt,  Uwwhndugpwd  wudh  pdoluluu
oqunipjwt nhdbint wduwedh b wnnnowlwu Jhdwyh,
pdolulwu dhowdunieniuubph b pniddwt inlinnniepjwu
Jepwpbnjuy,

9.9.6.1.2. SYjw; hpqwunnipjwyu  hbn  Huwydwsd
pd2uh  Unndhg nnipu gpdwd  nbnuwnndubp,  npnup
Ubpwnnd  Bu  nbnwuwwu  Yuhpp L &bnp  phpduwd
ntinwdhengubiph qutipp,

9.9.6.1.3. Lwpnpuwunnp L wfunnpnohs
hbwnwgnunnipyniuubph wugdwt ninbgpbp’ wduwpeytph,
wudwunwdubph, hhduwynpnwiubph U dwnwjnieniiubph
wndbipubiph ugnwiubpny,

9.9.6.1.4. Uwwnigwd Swnwjnyeniuubph hwdwnp
pd2lwlwu hwahyubipp
(Wwownnuwywu  pwuyh Jpw L hwdwywnwufuwu
Yuhpny)' uskind hhywunh wuniup, nhdbnt wduwehyp,
wluwinnpn2ndp,  pnddwt  wbnnniegniup,  dwnnigywd

hwuwwwnniejniuubiph

Swnwynyeniuubpu pun wduwpeyh W wpdbph, huswbu twb

Jéwpdwu  Bupwlw punhwunip  gndwpp’  Jéwpnudp

hwuwnwwnnn hwunwpenebph ubpnhpny,

9.9.6.2. Spwuuwnpuwihu Sdwfuubiph,

npnunnuithpuwpwpwwt  woluwwnwupubph  dwjuubipp
thnfuhwwnnigdwu hwdwp.

9.9.6.2.1. Spwuuwnpuwwhu L wj|
pulybpniejniuubph, npnunnuithplupwpulwu
Swnuwniejniuubiph, htnwhwnnpnuygdwu

pultpniegniuubph hwohdubp'  Jwpnwp  hwuwnwnnn

9.9.1.  Written statement about the occurrence of the
insurance accident,

9.9.2.  Statement substantiating the reasons for not
applying to the Assistance center if the Insured persondid
not apply to the Assistance center,

9.9.3. Insurance policy,

9.9.4.  Information bank card when receiving insurance
compensation by a bank transfer,

9.9.5. Birth certificate, document of guardianship, if the
insurance indemnity will be paid to the representative of a
minor/incapacitated Insured person,

9.9.6.
by the Insured person (their representative) indicating the

Invoices confirming the expenses incurred and paid

date and list of services rendered, name, surname,
Patronymic of the Insured person:

9.9.6.1. For reimbursement of medical, medical
transportation expenses:

9.9.6.1.1. Medical documents containing information
about the diagnosis, date and state of health of the Insured
person when applying for care, the medical manipulations
performed and the duration of treatment,

9.9.6.1.2.
connection with the disease with a pharmacy stamp and an

Prescriptions issued by a doctor in
indication of the cost of purchased medications,
9.9.6.1.3.

and diagnostic examinations indicating the dates, names,
justifications, and costs of services,

Directions for the underwent laboratory

9.9.6.1.4.
rendered (on a letterhead and with an appropriate stamp)

Invoices of medical institutions for services

indicating the patient's name, date of admission, diagnosis,
duration of treatment, a list of services rendered, broken
down by date and cost, as well as the total amount payable,
with documents confirming the payment,

9.9.6.2. For reimbursement of transportation costs,

expenses for search and rescue operations:

9.9.6.2.1.
companies, search and rescue, communications companies

Invoices of transportation and other

whose services the Insured person has used, with documents
confirming the payment,
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thwuwnmwpnpetpny, nud Swnuwynyeniuubiphg
Uwwhnwagpywd wudp ogwnyt k,
9.9.6.2.2. Bwdihnpnwlwu thwuwnwpenptiph 9.9.6.2.2. Originals of travel documents,
puophuwlubp,
9.9.6.2.3. Luwmnbgdwtu Yupnuh ptophuwy, 9.9.6.2.3. Originals of boarding passes,

9.9.6.3. UywhnJwgpywd wusdh pwpblwdh dwdwudwu
htiwn Juwdwsd Swiuubpp dhnfuhwnnigbjne hwdwp'

9.9.6.3.1. BSwdthnpnwulwu thwuwnwpenebph
puophuwly,

9.9.6.3.2. Luwnbgdwu Ywnpnup puophuwy,
9.9.6.3.3. Uwwhndwagpywd wush hGun
wqqwlgwlwu Juwp hwuwmwwnnng hwunwpnebn,
9.9.6.4. {hwndwhnt nbiwwwnphwghwyh dwluubipp
thnfuhwwnnigbne hwdwp'

9.9.6.4.1. Uwhywu thwuwnp hwuwnwwnnn

thwuwnwpnine, npnbn u2dwsd b dwhjwtu wwwbwnp b
(Ywd) npuwt thnfuwphunn 4l wy) hwunwening,
9.9.6.4.2. Uwhywu yyuwjulyw,

9.9.6.4.3. Nuunphlwuniejwt  wpdwuwgpnyeniu b
(Ywid) npwt hnfuwphunn wy hwunwpnine, npunbn uadwd
Gu nbwph hwugquwdwupubpp (BSM, Gppnpn wudwug
ynndhg Juwu/dwh, pdoljulwu
hwuwmwwnniejniuhg nnipu Uywhndwagpgwd wudh dwhp

wnnnonejwun

hwuwmwwnnn thwunwpnine),

9.9.6.4.4. Uwwhndwanywd wush
nbwywwphwghwiny - gpwnynn Juqdwlbpunyeniubiph,
win pYnud' hbwndwhny, hwohdubp' usbin  Jwwnnigwd

Swnwjnyeniuubph wduwpdtpp,  wudwundubpu nu
wndbpubpp’ Lgbind Jbwpnudp hwuwnwwnnn
thwuwnwpenebinp,

9.9.6.5. Ybwnp hwdwpydnid £ nidp Ynpgpwd
9.9.6.6. hpwlwpwuwlwt oqunipjut  Yuqdwlbpuydwu
htw Yuwdwsd Swiuubph thnfjuhwunnigdwu hwdwp'

9.9.6.6.1. hpwjwpwuwlwu Swnuwynipniuubiph
dwwnnigdwdp gpwnynn Ywqdwlbpwnyentuubph
hwaohyubpn, npunkin upqwd L dwwnnigynn
Swnwjnyeniuubph wduwpedbpp,  wudwunwubpp UL
wpdbpubpp’ Lgbind YJbwpnudp hwuwnwwnnn
thwunwpenebnp.

9.9.6.7. Swuwwwphpu  wnbuupluwywu  wewlgnieniu

unpwdwnnbnt hbun Juwywsd dwhuubph infuhwnnigdwu
hwdwp'

9.9.6.7.1. Bwuwwwnphpu inbfuuhjwywu
wowlgnipwu dwnuwjnieniuubph dwwnngdwdp b (Yud)
qupnpnh b ninunpubph - nbnwidinfudwdp - qpundnn
Ywqdwlybpwnyeniuubph  hwehdubp, npunbn uodwsd |

dwwnnigynn Swnuwniejniuubiph wduwpeybpp,
wudwunubpp W wpdbpubpp’  Yghind  Jéwpnudp
hwuwwwnnn hwunwpenebpp,

9.9.6.3. For reimbursement of expenses related to the
arrival of a relative of the Insured person:

9.9.6.3.1. Originals of travel documents,
9.9.6.3.2. Originals of boarding passes,
9.9.6.3.3. Documents confirming kinship with the

Insured person,

9.9.6.4. For reimbursement of posthumous repatriation
expenses:
9.9.6.4.1.
the cause of death and (or) another document replacing it,

Document certifying the death indicating

9.9.6.4.2. Death certificate,

9.9.6.4.3. Police report and (or) other document
replacing it, indicating the circumstances of the event (road
accident, injury/death from third parties, death of the
Insured person outside a medical facility),

9.9.6.4.4.
repatriation of the Insured person, including posthumous,

Invoices of organizations arranging the

indicating the dates, names and costs of the services
provided, attaching documents confirming the payment,

9.9.6.5. The clause is deemed void,

9.9.6.6. For reimbursement of expenses related to the
provision of legal assistance:

9.9.6.6.1.
legal assistance services, indicating the dates, names and

Invoices of organizations providing the

costs of the services provided, attaching documents
confirming the payment,

9.9.6.7. For reimbursement of expenses related to the
provision of technical assistance on the road:

9.9.6.7.1.
technical assistance services on the road and (or) delivery of
the driver and passengers, indicating the dates, names and

Invoices of organizations providing the

costs of the services provided, attaching documents
confirming the payment,
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9.9.6.7.2. Ypwph ywiphg wpdwuwgpnipiniu, beb 9.9.6.7.2. Protocol from the scene of the accident, if
Ywquyt & issued.

9.10. 9.9 lbwnnud ugdwd thwuwmwpnpebiph hbn dhwuht,
Uwwhnwgpnnhu wbwp £ wpwdwnpdbu bwb npuug
puophtwlubpp’  hwjbpbu, nnwbpbu fuwd  wugbpbu
wwonnuwlwt pwpgdwuntypjwudp:
9.11. Uwwhnywgpnnp, wuwwhnywagpwlwu
hwwnnignuip yéwnbnt dwuht npnanidp, Yuwjwgunid £ unyu
Ywunuubph  9.9-pn  UGwnd  Udwd  wwhwueynn
thwuwmwpnpetphg  Jbpehtup  uwmwuwint  opwuphg 30
(pGunit)  woluwwnmwupwihu  opdw pupwgpnud: Lodwd
dwdljbinnid  Uwwhnduwgpnnu  phpwyntup  niuh  unnighi
ubiplujwgywd  hwunwrenetinp,
wwinwhwph hwugqwdwupubiph dwuhtu hwpgnud umnwpb

wwwhnjwgpwlwu

hwdwwwunwuluwu Ywqdwybpwnyentuubphg,
Uwwhnuwnphg U (Ywd) Uwwhnjwgpwd wushg
wwhwueby gpwynp pwgwuwpnuaniuubp'

wuwhnjwgpwywu  wwuwnwhwph JYbGpwpbpjw), huswbu
uwl npnonud Yujwgub] wwwhnduwgpulwu hwnngdwu
Jbwpdwtu  dwuht  juwd  Uwwhnwugpwd  wudhu
(Cwhwnntht) ubipyujwgub wwwhnjwgpwlwu
hwwnmgdwu phd Yuwd dJwutwlh depddwt hhduwynpwd
npnonwd: UywhnJwgpuwwu  wywwwhwph  Jbpwpbpjug
hwybiyuw) thwunwpenebnh
wuhpwdbonnipjwu nbwpnd, Uwywhnwgpnnu hpwyniup

wmbnbywwynigywu  Yuwd

niuh wwywhnjugpwlwu hwnnigdwtu npnanudp hbunwégb
dhuslh  upywd  wbinbyniyemutubph 7 thwunwenebph
unwgndp, pwyg ny wykh, pwu 30 (Gpbuniu) op'
thwunwenetiph wdpnnowlwt thwebep Uwwhndwnnphg
(Uwwhndwgpjwd wudhg, Cwhwnnihg) unwlwint
opwuhg, bLpbt dJbpnuguip unyu Ywunuubph 9.9-nn
Yewnwd uowsd thwunwpnebph guulhu § wywwnlywund:
Bpt Uwwhndwgpnnu  ogwyt] L wwwhnjwgpwlwu
wuwwwhwph  hwuqwdwupubiph dwupt nbnbYnieniuutbp
niubignn  Yuwgdwybpwnieniuubphg  wbnblwwynieiniu /
thwuwmwpnpetpn hwpgnd  Juuwwpbine hp hpwyniuphg,
wuw wyn dwuhu nbnblwgunid | Uwwhndwagpywsd wushu
(Uwywhnywinphu): Uwwhndugpulwu hwwnnigdwu
Ybwpnuhg hbunn dwunwpenebph puophuwlubpp  sbu
Ybpwnuwpsynud Uwwhnjwagpywd wudhu
(Uwywhnwnphu): Uywhnywgpnnu hpwyniup niup Jéwpbg
wuwhnywgpwlwu hwnnignwp uodwd dwdlybinhg onun:

9.12. Uwwhndwagpywd wudh Sdwfuubph
thnfuhwwnnigdwtu  hwdwp UwwhnJwgpnnu punniund |
dhwju Jéwpywd hwohdubipp:

9.10. The originals of the documents specified in clause
9.9 must be provided to the Insurer with their official
translation into Armenian, Russian or English.

9.11. The decision to pay out the insurance indemnity is
made by the Insurer within 30 (thirty) working days from the
date of receipt by the Insurer of the last of the required
documents specified in clause 9.9 of the Rules. Within the
specified period, the Insurer has the right to check the
submitted documents, request information from
organizations that have information about the circumstances
of the insurance accident, as well as written explanations
from the Insured and (or) the Insured person about the
insurance accident, and also make a decision on payment of
insurance compensation or provide the Insured person (the
Beneficiary) a justification on full or partial denial in
insurance compensation. If it is necessary to obtain
additional information or documents about the insurance
accident, the Insurer has the right to postpone the decision
on insurance compensation until such information /
documents are received, but not more than for 30 (thirty)
days from the date of receipt of a complete set of documents
from the Insured (Insured person, Beneficiary), if it is from
the categories specified in clause 9.9 of the Rules. If the
Insurer has exercised its right to request information /
documents from organizations that have information about
the circumstances of the insurance accident, it shall inform
about it the Insured person (Insured). After the insurance
compensation is made, the original documents are not
returned to the Insured person (Insured). The Insurer has
the right to make an insurance compensation earlier than
the established term.

9.12. To reimburse the expenses of the Insured person,
the Insurer accepts only paid invoices.
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9.13. Uwwhnwagpywd wudh wnnnowlwu thwuwnwgh
ypbwyph quwhwwndwu uwwwwlynd Uwwhnwgpnnp,
Uwwhnuagpywd wudh hwdwdwjuniejwdp, hpwyniup
ntuh Juuwnwpb hwpgnwdubp bW unwtuw) wnbnblwwnyniegniu:
9.14. Uwwhndwgpnnu hpwyntup ntup,
wwwhnugpwiwt wwwnwhwph hulniyeniup wwpgbnt
hwdwp, wuglugub]  ubpluwjugwd  thwunwenebph
wulwfu pdojujwu puunieniu:

9.13. In order to assess the actual state of health of the
Insured person, the Insurer, with the consent of the Insured
person, has the right to request and receive information.

9.14. The Insurer has the right to conduct an
independent medical examination of documents related to
the insurance accident.

10. unu<N4uaruuuL <Usnhsuvul

UerduuL <hUuLtre
10.1. Uwwhnwgpnnu  hpwyniup  niwh  phd Ywd
dwutwlhh dbpdh] wwwhnwgpwlwu  hwnngdwu

Jéwpnup, Get Uwwhndunhpp (UywhnJwgpywd wudp,
Cwhwnntu)'

10.1.1.  Uwwhndwgpnnhtu  ¢h
Ywunuubpn Uwpuwwnbudwd L
hwwinngdwu  Jbpwpbpjw npnend ujwgubine  hwdwp
Jud  ubplwjwugnpty b
npnup  Jwqddhp Gu  hwdpunhwung

ubpywjwgpk]  unyu
wwwhnywgpwlwu

wuhpwdtipnn  thwuwnwenpbpp,
thwunwpnphn,

punmujwd  Ywd unyu  Ywuntubpnd  uwhdwudwd
wwhwugubiph fuwfuwndwdp:

10.2. bt opbkupny L wwwhnjwgpniejwu
wuwjdwuwgpny wj| pwu uwfuwwnbuwd sk,
Uwwhnwgpnnu  wqwuynd  F wwwhnjwgpwlwu
hwwnnigdwu  Jbwpnulhg, bet  wwwhnjwgpwlwu
wwinwhwpp nbnh § niubgh.

10.2.1.  Uwnndwjhu wwyjejnLuh, Swnwaquw)pdwu,

nwnhnwlwhy Juwpwlh hbnlbwupny,

10.2.2.  (twqdwlwl gnpdnnniegniuubph,  puswbu  twl
gnpuwywndnipiniuubph Ywd wj| nwqdwlwu
dhongwnnudubiph hbunliwupny,

10.2.3.  Pwnwpwghwlwu  wwuwbpwqdh, guwuljugwd

nbuwlh dnnnypnwwu hnignudubph Yud gnpdwnnyubph
hGunlwupny:

10.3. Gprb Uwwhndwnhpp
wuwjdwuwagph YJupdwu dwdwuw Ywd npw gnpdnnnipjuu

wuwwhnjwagpniejwu

pupwgpnwd, dhwnnuduwynp Ytnd wnbnblwuwdniyeniu |
unpwdwnpb wuwhnjugpwlwu
wnwowgdwu  hwyjwuwlwunigywu  Jwd  huwpwynp
Juwuubiph swihh npnodwt hwdwp bwwu bpwuwynieg)niu
ntubignn hwugqudwupubph JGpwpbpjw), Uwwhnwapnnu
hpwyntup  niuh wudwybp  Gwuwsh)

wwinwhwph

wwhuwugb

10. GROUNDS FOR DENIAL IN INSURANCE
COMPENSATION

10.1. The Insurer has the right to deny the insurance
compensation fully or partially if the Insured (Insured
person, Beneficiary):

10.1.1.  Failed to submit to the Insurer the documents
provided by the Rules and necessary for making a decision
on the insurance compensation, or submitted documents
drawn up in violation of the generally accepted requirements
or requirements specified in the Rules.

10.2. Unless otherwise provided by law or the Contract,
the Insurer shall be released from payment of the insurance
compensation when it occurred as a result of:

10.2.1. A nuclear explosion, radiation, and radioactive
contamination,
10.2.2.  Military operations, as well as military exercises or

other military activities,

10.2.3.  Civil war, civil unrest of any kind, or strikes.

10.3. If the Insured, at the conclusion of the insurance
contract or during its validity, knowingly provided false
information about the circumstances that are essential for
determining the likelihood of an insurance accident and the
amount of possible losses, the Insurer has the right to
demand recognition of the Contract invalid and application
of the consequences provided by RA Civil Code.
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wwjdwuwghpp U Yhpwnb << pwnupwghwlwu
opbuugnpny bwuwwnbuwsd hbnliwupubipp:

10.4. Uwwhnjwgpnnu  ppwyniup sniup hpwdwpdtb)
wwwhnjwgpwlwu hwwnnigdwt ydwpnuwhg, opbupny Yud
Uwwhnugpnipjwtu  wwjdwuwgpny  stwfuwnbudwd

nbwpbpnud:

10.4. The Insurer is not entitled to deny the insurance
compensation on the grounds not provided by law or the
Contract.

11. unu<nduarusuy mMusvuuugrp
PnenuNhU b4 HUHUNMESNRUL

11.1. Mujdwuwagph wwjdwuubph thnthnfunieniuubpp
Ywwwpynd Gu Uwwhnwnph nhdnuwip hphdwu Jpw, npp
ubplujwgyty E Uwwhndwgpnnht dhusl
wwwhnyuwgpniejwu wwjdwuwgph nidgh dbe dinubp:

1111 Uwwhndwagpnipjuu wwpdwutubph thnthnfunysjuu
nbwpnd (wwwhnywagnpnipjwu dwdlybuwnp
wyGlugnud/Ypdwnnd, [nwgnighs nhuljpp
ubpwnnwd/pwgwnnid, wwwhnwagpwlwu gnwdwnh swihp,
wuwwhnjwgpnipjwu wnwpwdph thnthnfunyeiniu b wyu)
Uwwhndwgpnnp ybpwhwaoywnpynwd L
wuwhnjwagpwydwnp, wn pynud Ynndbph wpunwndnyeny
wpunwhwiinywd  wwpunwlwunyeniuubpp'  dinfuwplbnyg
Muydwuwagph  Yupdwtu  opduw
hwjnwpwpwsd npuwdh thnfuwpdtpny:

11.1.2. Uwwhnduwgpwdbwph  hwdbind  Bupwnpnn
thnthnfuniejniuubp Yuwwpblhu  (wwwhnwagpniepjwu
dwdlbwh  wydbjuwgnud, hwybyw] nhuybph  ubpwnnd,
wuwhnywagnpwlwu gndwph
wuwwhnjwgpnipjwu  wwpwdph  punqujunud Lo owyu),
Uwwhnwgpnnp  pnnupynd | wwwhndwagpuwydbuwpp
hwybjwdéwph Jéwpdwu hwohd' hwdwdw)u
Muydwuwghpp Yupbhu oqunugnpddwd uwlwqubpp:

npnipjudp - LK WP

wybjwgnid,

11.1.3.  Uwwhnjwgpwybwph ujwgnid Gupwnpnn
thnthnfuniejniuubp Yuwwpblhu  (wwwhnwagpniepjwu
dwdlybiwnp Ypbwwnnid, nhulph pwguwnnd,

wuwwhnwgpwywu gnwnph, wwwhnyuwgpywsd wudwug
pwuwlyh, wwwhnjuwgpwlwu wwpwdph Ypbwwnnd L
Uwwhnjwgpnnp Ybpwnuwnpsunwd L
wuwwhnwgpwddwpph  hwybyuy hwdwdwju
Muwydwuwghpp Yupbihu ogunugnpdywsd uwlwqubph:
11.1.4.  Unyu Ywunuubph 11.1.3 LGwhu
hwdwwwunwuluwu thnthnfuntpgniuubn Yuunwpbine hwdwp
Uwwhndunhpp wbwp £ nhdh Uwwhnywgpnnht L
unpwdwnnh hbnlyw| thwuwmwenebph puophuwlubpp.

w) Uwwhnywnph nhdnud,

p) Uwwhndwgpniejw Jyujwghp,

) Uywhnjwgpywsd wudh (wudwug) wuduwghp,

wj(u),
dwup'

11. THE AMENDMENT AND TERMINATION
OF THE INSURANCE CONTRACT

11.1. Amendment of the terms of the Contract is carried
out on the basis of the Insured’s application submitted to the
Insurer before the date of entering in to force of the
Contract.

11.1.1. In the event of a change in insurance terms
(increase/reduction of the term of insurance,
inclusion/exclusion of additional risks, change in the sum
insured, territory of insurance, etc.), the Insurer recalculates
the insurance premium, while the obligations of the Parties
in foreign currency are converted to AMD at the exchange
rate of the Central Bank of the Republic of Armenia as of the
date of conclusion of the Contract.

11.1.2.  When making changes that entail an increase in the
insurance premium (increase in the term of insurance,
inclusion of additional risks, increase in the sum insured,
territory of insurance, etc.), the Insurer issues an invoice for
additional payment of the insurance premium based on the
tariffs used when concluding the Contract.

11.1.3.  When making changes that entail a decrease in the
insurance premium (reduction of the term of insurance,
exclusion of risks, reduction in the sum insured, number of
insured persons, insurance territory, etc.), the Insurer
returns the additional portion of the insurance premium
based on the tariffs used when concluding the Contract.

11.1.4.  To make the changes mentioned in clause 11.1.3 of
the Rules, the Insured shall apply to the Insurer and provide
the originals of the following documents:

a) Application of the Insured,

b) Insurance policy,

c¢) Passport of the Insured person(s),
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n)Uwwhnywnph pwuljwjpu hwayh ndjwubp’ d) Bank details of the Insured for the non-cash refund of the
wuwwhnjwagpwybwph wulwutupy ybpwnwnda insurance premium, if there are grounds for the return of

hpwlwuwgubint hwdwp, bGpb Yw wwwhnjwgpwdbwnp
(wwwhnJwgpwybwph dh  dwup) Jbpwnupsdwu L
wulwufuhy thnfuwugdwu hhdphp,

q) wwywhnjuwgpwydwph (wwwhnugpwddwph dh dwup)
ybpwnuwpdh b wju utnwuwnt hpwyniupp hhduwynpnn wyg
thwuwnwpenebp:
NMuwjpdwuwagph  wwpdwuubph  inthnfungeyniuubpp L
wuwwhnjugpwydwnph (wwywhnjwgpwydwnph dh dwuh)
ybpwnwnpdp Jwuwwpynd Gu dhwju wju nbwpnud, bpb
wudp  sniup
wwjdwuwgpnud usywd Gpyhp (wpwdwopowt) dbyubnt

Uwwhndwagpuwd wuwhnjwgpnipjwu
hwdwp gnpdnn Jhqu Yud Gpb wywhnjuwgpgwd wudhu
wnpyb) b dwdhnpnuywu dhqu dhush wwywhndwgpnipjuu
Yywjwgnph npwdwnpnup:

11.2. Uwwhnjwgpnipjwt  wwjdwuwghpp (ndynud L,
hGunlyw nbwpbpnud

11.2.1. Uwwhnwgpnipjut wywjdwuwagnh gnpdnnniejw
dwdlybunu wywpuyby k (wwwhnywagpnyejwu
wwjdwuwgpnud  towd  wwwhnwgpnipjuu - wdwpunp
wduwpeyh dwdp 24.00-hu),

11.2.2.  Uwwhndwgpnnp Yuwnwpb) b wywhndwgpulwu
hwwnignd JGwpbine gdnd hp wwpunwynpnipyniuubpp’

Uwwhnjwgpnipjwu wuwjdwuwgpnwd uwhdwuywsd
wuwwhnjwagpwywu gnwdwph swihny,
11.2.3.  Uniphunph  Ynndhg wuduwlwu  ndjuiubph

dowldwt yepwpbpjw hp hwdwdwjuniejwt wdpnnowljw
hbwnywusnudp, pwgwnniygyudp bpp wwwhndwgpniejwu
wwydwuwgpp hwdwp untpjtiljunp
hwdwdwjuneniup’  wuduwlwy  nwiubph  dowldwu
Jepwpbnjuy, sh wwhwugynud,

11.2.4.  Uwwhnjwnhpp gwulugws wwhh hpwdwnyb;
wuwjdwuwgagphg, bprt wwwhnugpulwu wwwwhwph
wbnh nwbuwnt hwjwuwywunienitup sh Ybpwgb] Yud
wwwhndwgpwlwu nhulh wnluwjnyeniup sh nunupb|
wuwjdwuwynpgwsd wwwhnjwgpwwu wywwnwhwphg wyg
hwugwdwupubpny,
11.25. bph
hwwuwlwunieniup Ybpwgh £, b wwwhnjwgpwlywu
nhubh wnlwjnigyniup nwnuwpb ' wwywhndugpulwu
wuwinwhwphg w) hwugqwdwupubpny,

11.2.6.  Uwwhnywnph L Uwwhnjwgpnnh
hwdwdwjunygywdp Mwydwuwghpp nwyb k,

Yuwwnwpdwu

wuwhnywagnpwlwu wwinwhwph

11.2.7.  £L gnpdnn opbuunpnipjwdp, unytu Ywunuubipny
Ywd wwwhnwgpnigjwu ywjdwuwagpny twuwwmbujwd
w)| nbwpbpnud:

the insurance premium (portion of the insurance premium)
in non-cash transfer,

e) Other documents certifying the return of the insurance
premium (part of the insurance premium) and the right to
receive it.

Amendments to the terms of the Contract and refund of the
insurance premium (portion of the insurance premium) are
carried out only if the Insured person does not have a valid
visa for a trip to the country (region) specified in the
Contract, or if a travel visa has been granted to the Insured
person until the issuance of the insurance policy.

11.2. The Contract is terminated in the following cases:

11.2.1.  Expiration of its validity period (at 24:00 oclock on
the expiration date of the Contract),

11.2.2.  Fulfilment by the Insurer of itsobligations under the
Contract in full;

11.2.3.  Complete revocation of the subject's consent to the
processing of their personal data, except when the subject's
consent to the processing of their personal data is not
required for the insurance contract,

11.2.4.  In the event of the Insured’s withdrawal from the
Contract at any time, if the possibility of an insurance
accident has not disappeared and the existence of the
insured risk has not ceased due to circumstances other than

an insurance accident,

11.2.5.
disappeared and the existence of an insured risk has ceased

If the possibility of an insurance accident has

due to circumstances other than an insurance accident,

11.2.6.  Termination of the Contract by the agreement
between the Insured and the Insurer,

11.2.7.  In other cases established by current legislation of
the Republic of Armenia, the Rules or the Contract.
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11.3. Uwwhnjwgpnipjwu
nwnwnpbgnwdp.

11.3.1.  Unyu YJwunuubph 11.2.1, 11.2.2, 11.2.5 YGwbphu
hpdpbpnd  Muwjdwuwgph  mddw
nbwpnud, Nwjdwuwghpp nunwpnud § gnpdt| win hhdpbph
wnwowgdwu wuwhhg:

wwdwtwgnh

hwdwwwunwfuwu

11.3.2. Unyu Ywunuubph 11.2.3, 11.2.4 YbLwbpnd
Uwfuwwmnbuwd hhdptpny wwwhnjwgpniejwu
wwdwuwgph  nwddwu  nbwpnd,  Mwjdwuwghpp
nunwpnd £ gnpdtp Uwwhndwnph  Ynndhg

hwdwwwuwnwutuwu nhdnud ubpyuwywgubint opdwupg, beb
Uwwhnwnph nhdnwnd towd b wwwhnjwapniejwu
wwjdwuwgph nunupbgdwu wybih ny dwudybn:

11.3.3.  Unyu Ywunuubpph 11.2.6 Yhwnd uwhiwwmnbujwsd
hhdptpny  wwwhndugpniejwt  wwjdwuwgph nddwu
nbwpnud, Nuwjdwuwghpp hwdwpdnd £ ndws' Unndbph
hwdwdwjuwgph unnpugpdwtu  wwhhg, bt Ynndbph
hwdwdwjunigywdp wj| pwu twfuwnbugws sk

11.3.4.  Unyu Jwunuubpp 11.2.7 Ybwnd twluwnbuws
hhdpbipny wwjdwlwgnh
nwnwnbgdwu nbwpnd, MNuwydwuwghpp hwdwpynd £
nwnwnpbgdwsd <L gnpdnn

wuwhnjwgpnipjwu

opbuunpniejwdp, unyu

Ywunuubipny, wwwhnywgpnipjwu wwjdwuwgph
wwjdwutbpny  Ywd  Ynndbph hwdwdwjunyeywudp
uwhdwuywsd opjwuhg' Ywhudwsd Muwjdwuwagnp

nwnuwnpbgdwu hhdpbphg:

11.3.5.  Uwwhnwgpnnu  wqwuwynd £ wwwnwhwph
hwdwp wuywhnjugpuwlwu  hwwngnud  Jéwpbint
wwpuwynpnyeniuhg, beb npwup wbnh Bu nlubgh
wwwhnwgpnipjwt wwjdwlwgph nwnwpbgnudhg Yud
inwnwihg hbwnn' unyt Yewnng uwhdwudws  wwydwiubpht

hwdwwwwnwutuwu:

11.4. Uwwhnjwgpwdbwph ybpwnwpddwu Yungp.

11.4.1.  Unyu Ywunuubph 11.2.1, 11.2.2, 11.2.3 YGwnbpnud
UJwd hpdpbpny MNwjdwuwgpph  Jwnwdwd nddwu
nbwpntd, wuwwhnjwagpwybwnp hwdwpynid L
Uwwhndwgpnnh Ynndhg wdpnnonipjudp Juunmwljws L
Gupwlw sk Jyepwnupddwu:

11.4.2.  Unyu Jwunuubpp 11.2.4 YGwnnud uggwd hhdpbipny
wuwhnywagpnipjwu wuwjdwuwgph
nwnwpbgdwu nbwpnud, Uwywhndwgpnnp Uwwhnduwnphu
yGpwnwpsdund £ Jbwpjwd wuwwhnugpwydbwph dp
dwup’

Jwnwdwd

hwdwdwju  wwwhnjugpniyejwu  wwjdwuwgph
thwunwgh  optph  pwlwlh
(wwwhnJwgpnipjwt  wwydwuwgpnwd  updwd  bBpypnud
(Lnwpwdwopowunud) guuybint thwuwnwgh opbiph pYh):
Unyu Ywunuubph 11.2.4-pn Yhwnd uodwd hhdpbpng
wuwhnywagpnipjwu wuwjdwuwgph

gnpdnnnLejwu

Jwnwdwd

11.3. The moment of termination of the Contract:

11.3.1.  In the event of termination of the Contract on the
grounds provided for in clauses 11.2.1, 11.2.2, 11.2.5 of the
Rules, the Contract is terminated from the moment these
grounds are realized.

11.3.2.
grounds provided for in clauses 11.2.3, 11.2.4 of the Rules,

In the event of termination of the Contract on the

the Contract is terminated from the date of submission of
the relevant application by the Insured, unless a later term
for termination of the Contract is specified in the Insured’s
application.

11.3.3.  In the event of termination of the Contract on the
grounds provided for in clause 11.2.6 of the Rules, the
Contract is terminated from the date of signing the
agreement by the Parties, unless otherwise provided by the
agreement of the Parties.

11.3.4.
grounds provided for in clause 11.2.7 of the Rules, the
Contract is terminated from the date established in
accordance with the current legislation of the Republic of

In case of termination of the Contract on the

Armenia, the Rules or the Contract or by the agreement of
the Parties, depending on the grounds for termination of the
Contract.

11.3.5.
insurance compensation in respect of accidents that

The Insurer is released from its liability to pay the

occurred after the expiration or termination of the Contract
in accordance with the terms of this clause.

11.4. Conditions for the return of the insurance
premium:
11.4.1.  In case of early termination of the Contract due to

the circumstances specified in clauses 11.2.1, 11.2.2, 11.2.3 of
the Rules, the paid insurance premium is considered fully
earned by the Insurer and is not subject to a refund.

11.4.2.
the circumstances specified in clause 11.2.4 of the Rules, the

In case of early termination of the Contract due to

Insurer shall return to the Insured a portion of the paid
insurance premium in accordance with the actual number of
days of validity of the Contract (the actual number of days of
stay in the territory of the country (region) specified in the
Contract). In case of early termination of the Contract due to
the circumstances specified in clause 11.2.5 of the Rules, the
insurance premium is considered to be fully earned by the
Insurer and is not subject to a refund, if:
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nwnwpbgdwu nGwpnid, wuwwhnjwagpwdbwpp
hwdwpynud £ Uwwhndwgpnnh Ynndhg wdpnnonyejwdp
Juuwnwldwsd b Jbpwnupddwu tupwlw sk, bpb’

w) UwwhnJwnhpp bhwjunwpwpnd £ Mwjdwuwgph
nwnwnpbgdwu  dwuht  wwwhnjwgpnipjut  dwdybinp
wywpunhg hbwn,

p) Bpt Uwwhnugpwsd wudp (wudhup) niuh gnpdnn
yhqu wuwwhnjwgpnipjwu wwjdwuwgpnud upywsd Gpyhp
(Lnwpwdwonpowt) dblubint hwdwn, npp wpwdwnpyb) &
Uwwhnwgpywd wudht (wudwig) wwwhnywagpnipjuu
wuwjdwuwagph Yupnwihg hbwn:

11.4.3.  Unyu Ywunuubpp 11.2.5 Yhwh uowsd hhdpbpny
NMupdwuwgpp  Junwdwd  mddwu  nbhwpnd,  beb
Uwwhnduwgpwd  wudh dJhquijh nhdnudp  dbpddb) L,
Uwwhnugpnnp  bpwnwpdund £ Uwwhnunphu
Jéwpdwsd wwwhnjwgpwdbwpp wdpnnoniejudp’ 1,000
L npwdht hwdwdbp gnidwph ywhnwiny:

11.4.4. Unyu Ywunuubpp 11.2.5, 11.2.6 Yhkwbph,
pwgwnnipjwdp 11.4.3 Ybwnd vwjuwwnbudws nbwph,
hwdwdwju wuwhnyjwgpnipjwu wuw)dwuwagnh

gnpdnnnipjwu nunwpbgdwu nbwpnud, Uwwhndwgpnnp
ybpwnuwpaunid k Uwwhnywnphu Jewpywd
wwwhndwgpwybwnp dh dwup’ hwdwdwju
wwwhndwgpniejwu wwydwuwgpp gnpdnnniejwu
thwuwmwgh  opbph  pwuwlhh  (Wwwhndwgpniejwu
wuwjdwuwgpnwd  udwd  bGpypnd - (lwpwdwongwunid)
quudbint - thwuwwgh opbiph - pYh)’  bGubing
wuwhnjwagpnipjwu  wwpdwuwgph Yupdwt dwdwuwy
uwhdwudwsd uwlwqubiphg:

11.5. Uwwhnwgpwdbwnph (wwwhndwgnwdbwph
sogunwgnpdywd dwuh) ybpwnuwpah hwdwp
Uwwhndwnhpp, Uwwhndwagpnnh wwhwugeny,

unpwdwnpnud b hGnlyw) thwunwenebph puophuwlubinp.
w) Uwwhnywnph nhdnud,

p) Uwwhndwapniejw yujwghp,

) Uywhnjwgpywsd wudh (wudwug) wuduwghp,

n) Shahlwlwu wusd Uwwhnjwnph wuduwghn,

B) Uwwhnwnpph pwuljuwjht hwoyh wnyjwiubp, Geb Ywu
hpdptp Uwwhnjwgpwybwph (wwwhnwagpwyéwnh Jdh
dwuh) ybpwnwndp wuwufupy Yuwwpbine b wulwuluhy
Gnwuwlyny gnuwp hnfuwtgbine hwdwp),

q) UywhnJwgpwybwph (wwywhnjuagpwydwnh dh dwuh)
Ybpwnwndp W wju unmwuwnt hpwynitupp hhduwynpnn wyg
thwuwnwpnpetin:

11.6. Uwwhnjwgpnipjwu wuwjdwuwagpny
wuwwhnywagpwddwph  Ybpwhwoduplp  (Yepwnwndp)
hpwlwuwgynw £ UwwhnJuwgpnnh Ynndhg Mwjdwuwagnp
Yupdwu wwhhtu ogunwgnpdywd uvwlwgqubph hhdwu

a) The Insured declares the termination of the Contract after
the expiration of the insurance period,

b) If the Insured person(s) has a valid visa for a trip to the
country (region) specified in the Contract, provided to the
Insured person(s) after the conclusion of the Contract.

11.4.3.  In case of early termination of the Contract on the
grounds specified in Clause 11.2.5 of the Rules, if the
Insured person's visa application is rejected, the Insurer
shall return the paid insurance premium to the Insured in
full, deducting an amount equal to AMD 1,000.

11.4.4.  In case of early termination of the Contract due to
the circumstances specified in clauses 11.2.5, 11.2.6 of the
Rules, except for the case described in clause 11.4.3, the
Insurer shall return to the Insured a portion of the paid
insurance premium in accordance with the actual number of
days of validity of the Contract (the actual number of days of
stay in the territory of the country (region) specified in the
Contract) based on the Insurer's tariffs applied at the
conclusion of the Contract.

11.5. To refund the insurance premium (unused portion
of the insurance premium), the Insured, at the request of
the Insurer, provides the originals of the following
documents:

a) Application of the Insured,

b) Insurance policy,

c¢) Passport of the Insured person(s),

d) Passport of the natural person Insured,

e) Bank details of the Insured for making a non-cash refund
of the insurance premium, if there are grounds for the
return of the premium (its portion) and transferring money
non-cash,

f) Other documents certifying the refund of the insurance
premium (its portion) and the right to receive it.

11.6. The recalculation (refund) of the insurance
premium under the Contract is carried out based on the
Insurer's tariffs used when drawing up the Contract. At the
same time, the obligations of the Parties in foreign currency
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ypw: UpLliunyu  dwdwuwly, MNMuwpjdwuwgph Jwnudwd
nwnuwpbgdwu  nbwpnwd  Ynndbpp
wpunwhwjnywsd wwpunwynpnieniubpp hnfuwnplyynud Gu
L npwdh pun Muwydwuwgph Yupdwt opp <L YR Ynndhg
uwhdwuywsd thnfuwpdbiph:

wnwnwndnypny

11.7. Unyu Ywunuubph 11.2.2, 11.2.4, 11.2.5 Yhwnbpnd
Upqwd nbwpbpnut’ Uwwhndwnph
Muwjdwuwaqgnph nwnwnpbgdwu
wuwwhnywagpwddwph  Jbpwnwnpdp
Uwwhndwgpnnh Uynndhg pnnp
thwuwmwpnpebpp  unwuwng  hbwnn 15
woluwnwupwihtu opdw pupwgpnid:

wwhwtony,
dwdwuwly,
Ywwwpynd
wuhpwdbion
(tnwuuhpug)

are converted to AMD at the exchange rate of the Central
Bank of the Republic of Armenia on the date of conclusion of
the Contract.

11.7. In case of early termination of the Contract due to
the circumstances specified in clauses 11.2.2, 11.2.4, 11.2.5 of
the Rules by the initiative of the Insured, the return of the
insurance premium is made within 15 (fifteen) working days
from the moment of the Insurer receiving all the necessary
documents.

12. unwerh hbrudNhrLRLENE 64
nursuudvnih@3nhuuere

12.1. Uwwhndwgpnnp wwpwnwynp £

12.1.1. Uwwhnwnphtu thnfuwughb| unytu Yuunuubpp Yud
unyu  Yuwunuubphg pwnywdp  (wwwhnywagpnipjwu
wuwjdwuwagph  wwydwuubpp), npp Ywqddt, L ounyu
Ywunuubph npnypeubph  hhdwt Jpw, dJGpwpbpnd
hwdwwwuwuuwt  wwwhndwgpuwlwu wpnpndyunpu b
npp - hhdwt  dpw Yupdl  F
wwjdwlwaghpp,  hush  dwuht
wuwjdwuwgpnwd Yuwwnpynd £ ugnud: Unyu Jwunuubpp
Ywpnn Bu hnfuwugyb] Uwwhndunpht' Uwwhndwgpnnh
hunbpubunwihu Yujpnd inbnwnpwsd Ywunuubph hnnudp
Ywd Ywunuubph wmbpuunp ywpnwwynn dw)p, ninuplbing
Uwwhnwnph wpwdwnpwsd . thnunh hwugbpu:

1212, Uwwhndwgpnypgut wwydwtwgpnd b unyl
Ywuntubpnd  twhuwwnbuduwd hpwnwpdnueniuubph
wnwowgdwl nbwpnd, unyu Ywunuubph 9.11-pn Yewnyg
uwhdwudws dwdybwnd, Jéwpb] wwwhnjwgpwlwu
hwwngnwp  Jwd  wpwdwnpb wuwhnjwgpnipjwu
hwwnngdwu |ppy Yuwd dJwutwlh depddwu hhduwygnpnid:
12.1.3.  Muwhwwul  Uwwhndwnph, Uwwhnjwgpywsd
wudh, Cwhwnnth, upwug wnnnowlwu yhtwlyh, upwug
gnyph dwuhu
gunuupnieiniup, pwguwnnipjwdp <L opbuunnpniejwdp
Uwhuwwnbuywsd nbwpbph:

12.1.4.  Uwwhnywnph, Uwwhndwgpywd
Cwhuwnntp, huswtiu uwl
wuwjdwuwghp Yupbint dnwnpnipniu niubignn wudwug

wwwhndwgpnuejwu
wwwhndwgpniejwu

wwinlwunn nbnbYwwnynipjwu

wuah,
wuwhnjwgpnipjwu

wwhwueony ubpyuwjwgub] wwwhnywannigjuwu Yuunuubph
L wwwhndugpnypjwt  wwjdwuwgpbph  npnypubpp,
wwwhnywagnpniejwu wwjdwuwgph pupwgpnud

12. RIGHTS AND OBLIGATIONS OF THE
PARTIES

12.1. The Insurer is obliged to:

12.1.1.  Transfer the Rules or an extract from the Rules
(conditions of insurance contract), formed based on the
provisions of the Rules relating to the specific insurance
product and based on which the Contract was concluded, to
the Insured, which is recorded in the Contract. The Rules
may be transferred to the Insured by placement of the Rules
on the Insurer's website and sending a file containing the
text of the Rules or its link to the e-mail address provided by
the Insured.

12.1.2.  Upon the occurrence of the events described in the
Contract and the Rules, pay insurance compensation or
provide a justified rejection of insurance compensation in
full or partially within the period established by 9.11 of the

Rules.

12.1.3.
Insured person, the Beneficiary, their state of their health,

Not to disclose information about the Insured, the

as well as their property, except for cases provided by the
legislation of the Republic of Armenia.

12.1.4.
the Beneficiary, as well as persons intending to conclude an

At the request of the Insured, the Insured person,

insurance policy, explain the provisions contained in the
Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.
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wuwhnywagnpwlwu gnwdwph thnthnfudwu L

wuwwhnjwagpwdbwpubph hwodupldwu Yungp:

12.2. Uwwhndwnhpp wwpuwynp

12.21.  Jdbwphb| wwwhnduwgpwybwpp
wwwhnugpnipjwu  wwjdwuwgpny  twfuwnbujwd
swihny b dwdybuinubpnid:

12.2.2.  Uwwhnwagpnigywu  wwjdwuwagph  Yupdwu

dwdwuwl Uwwhnjwgpnnht hwjunub] wwywhndugpulwu
nphuyph quwhwwdwu hwdwp Lwywu  Upwuwlniyeniu
ntubignn’ hpGu hwjinup pninp wbnGynieniuubpp:

12.2.3.  Uwwhndugnpqwsd  wuap,
wwjdwuwgpny twjuwwmbudwd hp hpwyniuphg ogunybipnt
hwdwp, wwpwnwynp £

12.2.4.

wwwhndwgpnigjwu

Uwwhnquwanpnnh wwhwugny wugub| pnidquunad’
hp wnnnowlwu thwuwnwgh yptwyp quuwhwwnbine hwdwp
ElGYywnpnuwhu Gnwuwyny
wuwwhnjwagpnipjwu wwdwuwagph Yupdwu nbwpnid):

(pwgwnnipjwdp

12.3. Uwwhndwgpnnu hpwyniup niup’

12.3.1.  Mujdwuwghp Yupbihu wwhwugk, nn
Uwwhnuapywd wudp wuguh pdoulwl  quunienit’
Upw  wnnnowlwt  thwunwgh  Jpéwlp quwhwwnbin
LiGYwpnuwihu  Bnwuwyny
wuwwhnjwagpnipjwu wwdwuwagph Yupdwu nbwpnid):
12.3.2.  Uwnwgh| wwinwhwph
JGpwpbinjug thwutnwpenpbnp'
hwjnmwpwpwd nbwpp wwwhndugpwwl wwwnwhwp

hwdwp  (pwgwnnyejwdp

wuywhnjwagnpwlwu
unpwdwnpywd

Gwuwsbint b wwwhndwgpuwlwt  hwwngdwl  Jewpph
swithp npnabint hwdwip:

12.3.3.  ShnGlwwdnieut  hwpgnd  Quwwpl  wju
Ywqdwybpwnyeniuubphg, npnup inbinwy Gu
wuywhnjwgpwlywu  wwwwhwph  hwuqwdwupubphg,

ubpwnyw| Uywhndwgpwd wudh wnnnowlwu yhdwlhg:
12.3.4.  Uwwhnwgpwlwu wuwinwhwnph winbinh
niubuwing hbunn ppwlwuwgub] Uywhnjwagpdwsd wudh
pdolulwu  hGunwgnunyenit Uwywhndwgpnnh  Ynndhg
u2wd pdoyh dnun:

12.4. Uwwhndwnhpu hpwyniup niup’'
12.4.1. yywywaghpp
(wwwhnwagpniejwu wwjdwuwaghpp) dwdwuwlhu,

12.4.2.  Uwwhnjwagpnnhg wuwnpqupwubg
wuwhnywagpnipjwu Yuunuubpnd b wwwhnywapniejwu
wwpniiwlynn nnnyRubPQ,
ghpdnnniejwu pupwgpnwd
gndwph thnthntunieyniuutiph,
wuwhnjwagpwydwnh hwoduwpydwu Yupagp:

Uwnwtw wuwhnjwagnpnipjwu

wwhuwugb
wuwjdwuwgpbpnud

Muwjdwuwaqgnph
wuwhnywagnpwlwu

12.2. The Insured is obliged to:
12.2.1.  Pay the insurance premium in the amount and
terms stipulated by the Contract.

12.2.2.  Inform the Insurer of all circumstances known to
them that are relevant for the assessment of the insured risk
when concluding the Insurance Contract.

12.2.3.
Insured is obliged to:

To exercise their rights under the Contract, the

12.2.4,
health at the request of the Insurer (except when concluding
the Contract online).

Pass a medical examination to assess their state of

12.3. The Insurer has the right to:
12.3.1.
Insured person’s state of health (except when concluding the
Contract online).

Request a medical examination to assess the

12.3.2.
for an insurance compensation in order to make a decision

To check the documents submitted when applying

on recognizing the declared event as an insurance accident
and determining the amount of insurance compensation.

12.3.3.
information about the circumstances of the insurance

Request information from organizations that have

accident, including the state of health of the Insured person.

12.3.4.  Conduct a medical examination of the Insured

person by a doctor of the Insurer’s choice after the
occurrence of an insurance accident.

12.4. The Insured has the right to:

12.4.1.  Timely receive the insurance policy (insurance
contract).
12.4.2.  Require the Insurer to clarify the provisions of the

Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.
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12.5. Uwwhndwagpdwd wudu hpwyniup niup’

1251, Uwwhnjwgpwwu  wwpdwuwgpny UL unyu

Ywunuubpny uwpwwbujwd  nbwpbpnd  unwuw
wuwwhnywgpwlwu hwnnignud:

125.2.  Uwwhndwgpnnhg  wwhwigl]  wwpqupwub|
wwwhnjwgpnipjwu Yuwunuubpnd b wwwhnjwgpniejwu
wwjdwuwgpbpnid wwnpniuwlynn npnyRubpp,
wwjdwuwgph ghpdnnnipejwu pupwgpnld
wuwhnywagnpwlwu gndwph thnthntunieyniuutiph,

wuwhnjwagpwydwnh hwoduwpydwu Ywpagp:

12.5. The Insured person has the right to:

12.5.1.  Receive an insurance compensation in cases
stipulated by the Contract and the Rules.

12.5.2. Require the Insurer to clarify the provisions of the
Rules and the Contract, calculations of changes in the sum
insured during the term of the Contract, calculations of the
insurance premium.

13. Jd6a6rkh LNhOUUL LUrqL

13.1. Uwwhnywgpniejwt wwjdwuwgph hbwn Juwywd
ghbbpp (nwoynud Bu pwuwlgniyenwubph dhongny: Geb
Unndbpp  hwdwdwjunypuu 6t quihu, www gnpdp
thnfuwugynid £ nwwnwlw ptudwt” hwdwdwju £ gnpdnn
opbuunnpniejwu:

13. RESOLUTION OF DISPUTES

13.1. Disputes related to the Contract are resolved
through negotiations. If an agreement is not reached, the
dispute is referred to the court in accordance with the
current legislation of the Republic of Armenia.

14. ukuusnhfa3UuL
unu<nduarnhfe-3uL oruarsr /
PUutLELEN

14.1. «hLYN UPrUELhU» UPPL Ynndhg dwunnigynud
Gu wowlgniejwu hbwnlyw)

Spwapbip/hwebreubpp.

wwwhndwgpniejwu

e «huhydbpuwp(Universal),
e «EYynund» (Econom):

14.2. Uswlgnipjwu wwwhnjwagnpnigjuwu yyuwjwahpp
dpwqntiphg nplk dbynd Yupbihu Ywjwgpnud wbnp b
Ywwnwnpyh win dwuht hwwnny ugnid:

14.3. Ybpnugw) wuwywhnjwagpulwu dpwanpbiphg
intpupwuginipny wwwhnywagpwlwu dwdynypep hbnlyw(u
k.
14.3.1.
wuwhnjwgpwlwu wywwnwhwpubp G hwdwpynd b
Uwwhnjwagpnnh Ynndhg hwwnnigynid Gu Ywunuubph
4.4.1 - 4.4.3 Ytwnbpny bwhuwwmnbuywsd dwluubipp:
Uwwhnjwgpwywu gndwpp b wy hnthnfuwlwt
wuwjdwuubpp uwhdwuynud GU wwwhnywagnpniejwu
YYwjwgpny:

«Muphybpuwp» (Universal) - Mwjdwuwgpny

14. TRAVEL ASSISTANCE INSURANCE
PROGRAMMES

14.1. “INGO ARMENIA” ICJSC the following insurance
coverages/programs.

e  “Universal”,

e “Econom”.

14.2. When concluding the Policy in accordance with one
of the programs, it should be mentioned in the Policy.

14.3. The insurance coverage for each of the above-
mentioned program is as follows:

14.3.1.  “Universal” - According to the agreement,
expenses foreseen by clauses 4.4.1 - 4.4.3 of the Rules are
considered insurance accidents and are compensated by the
Insurer. The sum insured and other changeable conditions
are set in the Policy.
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14.3.2.  «Eynund»  (Econom) - Uwwhnjwgpniejwu 14.3.2.  “Econom” - According to the agreement, expenses
wuwjdwuwaghpp Yupynwd L hwdwdwju foreseen by clause 4.4.1 of the Rules are considered as
«Bwuwwwnphnpnnijwu dbo gwnuynn wudwug insurance accidents and are compensated by the Insurer.
wouwlgnipjwiu wuwhnywagnpniejwu Ywunuubiph»: Unless otherwise provided by the Policy, limit of liability

NMuwydwuwgnpny  wwwhnjwgpulwt  wwwwhwpubp  Gu
hwdwpynud b Uwwhndwgpnnh Ynndhg hwwnnigynd Gu
Ywunuubph 4.4.1 Yhwny twppwwnbujwd dwiuubpp: Bpb

wj)  pwl  uwpwwbuwsd b wwwhndwgpniejwu
YYwywagpndy, wujw hwwnnigdwu wnwybjwagnyu
uwhdwuwswthp nipuipwiugnin wuwhnjwagpwlwu

wwwwhwnph hwdwp vwhdwugnd £ 1,000 Gdpn: Geb
Jywjwagpnd  uwhdwudwd L
shwwnnigynn  gnuwp, www  Ybpnugu 1,000 B4dpn
uwhdwuwswthp Yhpwnbp sk

wuwhnywagnniejwu

equal to EUR 1,000 shall apply to each and every claim.
The above mentioned limit of 1,000 EUR is not applicable, if
the insurance Policy has a deductible.
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